
Owner/Owner Representative 
Training Session 
Façades Compliance Filings 

August 24, 2016 



Session Objectives  
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• Learn how DOB NOW: Safety optimizes the Façades 
compliance filing process 

 
• Learn how to register for DOB NOW: Safety 

 
• Learn how Owners, Owner Representatives, Design 

Professionals, and QEWI’s will use DOB NOW: Safety 
 
 
 

 



Session Topics  
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1. DOB NOW Overview  

2. DOB NOW: Safety Overview and Key Changes 

3. Access to DOB NOW: Safety 

4. DOB NOW: Safety Dashboard Navigation  

5. Upload Documents and Make a Payment 

6. Review and approve initial TR6, FISP, and supporting documents 

7. Review and approve Subsequent or Amended Façades reports 

8. Prepare and file Façades Requests  

9. Training Materials and Q + A 
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Building One City  
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“To expedite the right kind 
of development, we must 
expedite the development 
process. What we need, and 
what we will have, is 
fundamental reform at the 
Department of Buildings.” 
- Mayor Bill de Blasio, State 
of the City 2015 



21st Century Department of Buildings 
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• Safety and Integrity 
 
• Processing 
 
• Transparency  
 
• Customer Service 



DOB NOW Overview 

7 

In DOB NOW, building owners, design professionals, filing 
representatives, and licensees can create online accounts, 
making it easier to submit applications, make payments, 
schedule appointments, check the status of an application, pull 
permits, and make renewals.   
 
DOB NOW will be released in phases throughout 2016 and 
2017. In 2018, DOB NOW will be completed and will be the 
entry point for all DOB transactions.  



DOB NOW: Inspections Overview 

8 

DOB NOW: Inspections is the new name for Inspection 
Ready. All current functionality remains the same for online 
scheduling, tracking, and notifications as well as enforcement 
and development inspections.  



DOB NOW: Build Overview 
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DOB NOW: Build includes job filings, permits, Post Approval 
Amendments, Corrections, Withdrawals, Superseding, After 
Hour Variances, and Letters of Completion. 



DOB NOW: Licensing Overview 
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DOB NOW: Licensing will allow for online exam filing, issuance, 
and renewal for Licensees.   



DOB NOW: Safety Overview 
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DOB NOW: Safety includes all compliance filings such as 
façades, boilers, and elevators. 
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DOB NOW: Safety Filing Portal Overview 
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• File Reports and Requests online 
 

• Upload documents electronically 
 

• Submit fees online 
 

• View and search information  
 

• View real-time status of all filings 
 

• Receive emails at milestones 
throughout the process 

DOB NOW: Safety 
New Online Filing Portal 



DOB NOW: Safety Compliance Filings  
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Façades Compliance Filings 
Initial TR6, FISP, and supporting documents 
Subsequent or Amended Façades reports 

FISP1’s, FISP2’s and FISP3’s 
 

Façades Requests 
Partial Shed Removal 

Height Verification 
New Control Number  

Sub Cycle Reassignment  
 

DOB NOW: Safety 
Available compliance filings on September 12, 2016 



DOB NOW: Safety Key Changes 
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• Notify all parties associated with the property to register in eFiling  

• Reports, requests, and supporting documents can only be submitted 

electronically 

• Payment can only be made online 

• All certifications require electronic signatures 

• All filings before cycle six are requested in person as they are today 

• All civil penalties will be paid in person as they are today  

• All DOB NOW: Safety façade filings will not appear in BIS 

For façades reports and requests filed in DOB NOW: Safety:  



DOB NOW: Safety Data on Open Data 
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DOB NOW: Safety data available at: 
nycopendata.socrata.com 



DOB NOW: Safety Critical Dates  
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Effective August 31, 2016  
• Façade compliance filings or extension requests, for Cycle 6 and beyond, will no 

longer be accepted at the Façade customer service window and will no longer 
be available for review in the Building Information Systems (BIS).  

 
Beginning on September 12, 2016  
• All façade compliance filings must be submitted through DOB NOW: Safety.  
 
Between August 31, 2016 and September 12, 2016  
• Any filing that affects public safety (UNSAFE reports, etc.) will be accepted in 

person on the 4th floor at 280 Broadway, Manhattan.  

Façade Compliance Filings Critical Dates: 



DOB NOW: Safety Filing Number Changes  
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Filing number = TR6-800039-8A-I1  

 

TR6 = Type of Filing - 
Control # = Cycle# “8” and 5 digit number. 

 
Sub-Cycle = 8A  

             I1 = First Initial 
 

Filing Number Example 

Request Number Example 

Request Number = HV000039 

HV = Type of Filing - 

Control # = 6 digit number. 
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Owners 
Owners Representatives  

Design Professionals 
Qualified Exterior Wall Inspectors (QEWI) 

 
Registered users must create an eFiling account to be able to log 
in to DOB NOW: Safety.  

Access to DOB NOW: Safety 

DOB NOW: Safety 
Registered Users 



Owners and Owner Representatives Account Registration 
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• Owners and Owner Representatives must register in eFiling as a 
preparer to be able to review information in DOB NOW: Safety 
 

• You can register in eFiling on the DOB website here.  
 

• Fill out an online application called the Authentication Form  
 

• To complete the form, you will need to provide your contact 
information 
 

• Click submit and you will receive an email confirming that your eFiling 
account has been created. Click on the link in the email to confirm. 
 

• Log in to DOB NOW: Safety using the email address and password you 
created in eFiling 
 

https://a810-efiling.nyc.gov/eRenewal/register.jsp


Design Professionals Account Registration  
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• New York State Professional Engineers (PE) and Registered Architects 
(RA) must register in eFiling in order to be able to submit an Unsafe 
Notification (FISP3) in DOB NOW: Safety 
 

• You can register in eFiling on the DOB website here 
 

• To register in eFiling, fill out the online application called the 
Authentication Form  
 

• To complete the form, you will need to provide your contact 
information, license number, tracking number, and business name 
 

• Mail or deliver the form in person to the 5th Floor at 280 Broadway 
 

• Log in to DOB NOW: Safety using the email address and password you 
created in eFiling 
 

https://a810-efiling.nyc.gov/eRenewal/register.jsp


QWEI’s Account Registration (1 of 2)  
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Qualified Exterior Wall Inspectors (QEWI) who are registered with the 
DOB Façades Unit and have an active eFiling account will have access to 
DOB NOW: Safety.  

QEWI’s registered with the DOB Façades unit and also registered in eFiling 

QEWI’s registered with the DOB Façades unit but not registered in eFiling 

• If you are a QEWI and do not have an active eFiling account, you 
must register in eFiling as a NYS Professional Engineer (PE) or NYS 
Registered Architect (RA) in order to be able to submit façades 
compliance filings in DOB NOW: Safety.  

 
• Once registered in eFiling, you must contact the DOB Façades Unit 

via the Façades general email at façades@buildings.nyc.gov to be 
granted access to DOB NOW: Safety.  

mailto:facades@buildings.nyc.gov


QEWI’s Account Registration (2 of 2)  
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• Any PE or RA who wants to become a QEWI must contact the DOB Façades 
Unit via email at façades@buildings.nyc.gov.  

 
• The DOB Façades Unit will authenticate all QEWI requests. Each applicant 

must be already registered in eFiling and submit the following items:  
1. Contact information. 
2. Email address used to register in eFiling. 
3. New York State license number. 
4. A list of jobs they have filed in NYC as the applicant on buildings over six 

stories that involve façade restoration work. 
5. Example of work history and a contact to verify information. 

  
• When all items are received, an interview will be scheduled by the DOB 

Façades Unit 
 

• Once authenticated, the DOB Façades Unit will send an email confirmation 

PE’s or RA’s that want to become QEWI’s 

mailto:facades@buildings.nyc.gov


eFiling Registration Form  
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eFiling Registration, Authentication Form 
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Account Management 
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Adding a License Number 
Changing Email Address 

Changing Password 
Forgot your Password  

Account Management in eFiling 
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DOB NOW: Safety Dashboard Navigation (1 of 2) 

29 

Main Dashboard  



DOB NOW: Safety Dashboard Navigation (2 of 2) 
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You can sort the rows of information using the arrows, and search for 
information by entering it in the blank field at the top of the column  
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Upload Documents  
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Upload required supporting documents associated with filings and requests by 
clicking the Add New Document button and selecting the document stored on 

your computer.  



Make a Payment (1 of 4)  
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Click the Pay Now button on the Application Highlights screen of 
the filing to begin the Payment process. 



Make a Payment (2 of 4)  
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Complete the Payment Entry screen and click Continue 



Make a Payment (3 of 4)  
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Review the pending payment and click Process Payment to charge your card. 



Make a Payment (4 of 4)  
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A transaction receipt will be sent to the email address entered on 
the payment screen 



Session Topics  

37 

1. DOB NOW Overview  

2. DOB NOW: Safety Overview and Key Changes 

3. Access to DOB NOW: Safety 

4. DOB NOW: Safety Dashboard Navigation  

5. Upload Documents and Make a Payment 

6. Review and approve initial TR6, FISP, and supporting documents 

7. Review and approve Subsequent or Amended Façades reports 

8. Prepare and file Façades Requests  

9. Training Materials and Q + A 



Façades TR-6/FISP Filing – TR6 (1 of 7) 
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Find the filing you want to review by clicking on the applicable tab in the 
dashboard.  Click on the row of the filing you want to review.  



Façades TR-6/FISP Filing – TR6 (2 of 7) 

39 

The TR6 screen will be displayed for review  



Façades TR-6/FISP Filing – TR6 (3 of 7) 
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Search by Control Number or Address to identify the building  



Façades TR-6/FISP Filing – TR6 (4 of 7) 
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Review the Location information 



Façades TR-6/FISP Filing – TR6 (5 of 7) 
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Review the Building Description information 

Review the Last QEWI Inspection Date and Filing Status 



Façades TR-6/FISP Filing – TR6 (6 of 7) 
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Applicant information pre-populates based on eFiling registration 



Façades TR-6/FISP Filing – TR6 (7 of 7) 
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Review and confirm the Owner and Owner Representative Information   



Façades TR-6/FISP Filing – FISP Report (1 of 4) 

45 

Review the FISP Report 



Façades TR-6/FISP Filing – FISP Report (2 of 4) 
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Review the QEWI and property information 



Façades TR-6/FISP Filing – FISP Report (3 of 4) 
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• General Description 
• Scope of Inspection 
• Summary of Findings 
• Conclusions and Recommendations 
• Other Details (Sections F through M of the FISP Report)  

Review the information in text boxes on the FISP Report 



Façades TR-6/FISP Filing – FISP Report (4 of 4) 
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• Private 
• City Owned Non-NYCHA 
• NYCHA 
• State 
• Federal 
• Diplomat 

Review the Owner Type 



Façades TR-6/FISP Filing – QEWI Filing Screen 
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The QEWI confirms all information on the TR-6, FISP, and Supporting 
Documents and then provides their electronic signature in Section 6a.  



Façades TR-6/FISP Filing – Owner’s Statement 
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The Owner must click on the checkbox in the Owner’s Statement to 
electronically sign the TR-6/FISP Report before it can be filed by the QEWI 



Façades TR-6/FISP Filing – QEWI Filing Screen 
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Once the owner has completed the Owner’s Statement, the QEWI may 
submit the filing by clicking the File button 

Need screen shot, highlighting DPL-1 
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Subsequent and Amended Filings (1 of 2) 
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Find the filing you want to review by clicking on the applicable tab in the 
dashboard.  Click on the row of the filing you want to review.  



Subsequent and Amended Filings (2 of 2) 
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Follow the same steps as the Initial TR6 Report, FISP Report and Supporting 
Documents and Fee Payments. Information from the prior filings will be 

pre-populated.  
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Façade Request – Height Verification (1 of 7)  
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Height Verification Requests can be initiated by selecting + Height 
Verification from under the Requests button  



Façade Request – Height Verification (2 of 7)  
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Search by Control Number or Address to identify the building  



Façade Request – Height Verification (3 of 7)  
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Location information will pre-populate 



Façade Request – Height Verification (4 of 7)  
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Enter the owner’s e-mail address registered with in eFiling. The additional 
Owner Information fields will pre-populate.  



Façade Request – Height Verification (5 of 7)  
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Applicant information pre-populates based on eFiling registration 



Façade Request – Height Verification (6 of 7)  
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Select one Reason For Request from the dropdown menu.  If Other is 
selected, explain Other in the text box provided.  



Façade Request – Height Verification (7 of 7)  
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After reviewing the filing and the supporting documents, the Owner may 
submit the request to DOB by clicking the File button 



Façade Request – New Control Number Request (1 of 5)  
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New Control Number Requests can be started by selecting + New 
Control Number from under the Requests button.    



Façade Request – New Control Number Request (2 of 5)  
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Enter the Location Information for the property 



Façade Request – New Control Number Request (3 of 5)  
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Enter the Reason for Request for the New Control Number Request  in 
the text box 



Façade Request – New Control Number Request (4 of 5)  
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Applicant information pre-populates based on eFiling registration 



Façade Request – New Control Number Request (5 of 5)  
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After reviewing the filing and the supporting documents, the Owner may 
submit the request by clicking the File button 



Façade Request – Sub Cycle Reassignment (1 of 7)  
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Sub Cycle Reassignment Requests can be initiated by selecting + Sub 
Cycle Reassignment from under the Requests button.  Enter the 

Control Number or Filing Number.  



Façade Request – Sub Cycle Reassignment (2 of 7)  
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Search by Control Number or Address to identify the building  



Façade Request – Sub Cycle Reassignment (3 of 7)  
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Enter the Reason for the Reassignment and select the requested Sub Cycle 
from the dropdown menu.   



Façade Request – Sub Cycle Reassignment (4 of 7)  
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Enter the owner email registered with in eFiling. The additional Owner 
Information fields will pre-populate. 



Façade Request – Sub Cycle Reassignment (6 of 7)  
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Applicant information pre-populates based on eFiling registration 



Façade Request – Sub Cycle Reassignment (7 of 7)  
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After reviewing the filing and the supporting documents, the Owner may 
submit the request by clicking the File button 
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Training Materials  

75 

User manuals with 
screenshots have been 
drafted for each user 
that provide instructions 
on how to complete 
reports and requests, 
upload documents and 
make payments through 
DOB NOW: Safety 



User Specific Training Sessions 
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Owner Information Sessions 

Session Type Date Time Location RSVP Link 

Owner 8/30/2016 5-7PM 
280 Broadway (Manhattan) 
3rd Floor Conference Room 

http://dobnowsafety-
infosession-owner-
aug30.eventbrite.com 

 
Owner Representative Information Sessions 

Session Type Date Time Location RSVP Link 

Owner 
Representative 

8/24/2016 9-11am 
125 Worth Street (Manhattan) 
2nd Floor Conference Room 

http://dobnowsafety-
infosession-ownerrep-
aug24.eventbrite.com 

Owner 
Representative 

8/31/2016 9-11am 
125 Worth Street (Manhattan) 
2nd Floor Conference Room 

http://dobnowsafety-
infosession-ownerrep-
aug31.eventbrite.com 

 
 
 



User Specific Training Sessions, continued 
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Qualified Exterior Wall Inspector (QEWI) Information Sessions 

Session Type Date Time Location RSVP Link 

QEWI 8/22/2016 2-4pm 
125 Worth Street (Manhattan) 
2nd Floor Conference Room 

http://dobnowsafety-
infosession-qewi-
aug22.eventbrite.com 

QEWI 8/26/2016 9-11am 
125 Worth Street (Manhattan) 
2nd Floor Conference Room 

http://dobnowsafety-
infosession-qewi-
aug26.eventbrite.com 

QEWI 8/29/2016 9-11am 
125 Worth Street (Manhattan) 
2nd Floor Conference Room 

http://dobnowsafety-
infosession-qewi-
aug29.eventbrite.com 

QEWI 8/31/2016 5-7pm 
125 Worth Street (Manhattan) 
2nd Floor Conference Room 

http://dobnowsafety-
infosession-qewi-
aug31.eventbrite.com 

 



Support and Feedback 
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Send your DOB NOW: Safety questions to: 
dobnowsupport@buildings.nyc.gov 

Include “Information Session” in the Subject Line. 
 

Send any specific façade inquires to: 
facades@buildings.nyc.gov 

Or call the Façade Unit general phone number at: 
212-393-2551 
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reserved. Reproduction, distribution, display and use of the presentation without written permission of the 
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