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SERVICE NOTICE 
June 2010 

 

 
 

 
System Maintenance September 25-26, 2026 

 
 

All DOB NOW modules (Build, Safety, BIS Options, Licensing, Inspections, and 
Inspections Plus) and the Buildings Information System (BIS) will be unavailable 
beginning on Friday, September 25 at 5:00 pm until Saturday, September 26, 2026, 
at 11:00 pm, while an upgrade to an internal software system is made. 
 
For assistance, submit an inquiry to the DOB Help Form at nyc.gov/dobhelp. 

 

http://www.nyc.gov/dobnowtraining
http://www.nyc.gov/bis
http://www.nyc.gov/dobhelp

