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DOB NOW: INSPECTIONS GUIDE:
Google Chrome Extension for Silverlight Issues
Buildings

Follow the below directions to install a Google Chrome Extension to address Silverlight browser incompatibility
issues related to viewing, uploading or downloading documents in DOB NOW: Inspections.

Step 1. Latest Version of Google Chrome

The latest version of Google Chrome is required to use DOB NOW: Inspections with the IE Tab Extension.

Step 2. Microsoft Silverlight

Although Silverlight is no longer supported by Microsoft, Silverlight is still required to be installed on your PC.
To confirm if Silverlight is installed, use the desktop search function (the image below is on a Windows 10
computer) and search for Silverlight. If the application is available this means Silverlight is installed on your PC
and you can move on to Step 3.

E £ Type here to search

Microsoft no longer has Silverlight available for download. If Silverlight is not installed on your PC, you can
search the internet for Silverlight and follow the instructions to download the version compatible with your
computer and OS.

Step 3. Install IE Tab Extension for Chrome
Open the below link in Google Chrome to install the IE Tab Extension:

https://chrome.google.com/webstore/detail/ie-tab/hehijbfgiekmijfkfipbkbammjbdenadd?hl=en-US

Click on Add to Chrome.

£~ chrome web store & sionin

Home > Extensions > IETab

Offered by: www.blackfishsoftware.com
o ¥ 9 21136 | Productivity | & 4,000,000+ users

B Offers in-app purchases

Step 3B. Configuring IE Tab Extension

Once downloaded and added, click on the Extensions symbol next to the URL. Click the three dots next
to IE tab and then select Manage extensions.

@IE Tab Home Docs Pricing Support (3]
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https://chrome.google.com/webstore/detail/ie-tab/hehijbfgiekmjfkfjpbkbammjbdenadd?hl=en-US

m GUIDE: Google Chrome Extension

Buildings

Select Extension options.

# Extensions - IETab x  +

[okbammjbdenadd

Q,  Search extensions

<) @ ETab
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Description
Display web pages using IE within Chrome. Use Java, Silverlight, ActiveX, Sharepoint, and mare.

Version
14.6.29.1

Size
2.4MB

Permissions
- Read your browsing history

= Communicate with cooperating native applications

Site access

Allow this extension to read and change all your data on websites you visit: (2) on all sites -

Allow in Incognito
Wamning: Google Chrome cannot prevent extensions from recording your browsing history. To disable
this extension in Incognito mode, unselect this option

Allow access to file URLs

Extension options <: @

View in Chrome Web Store
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Scroll down to the Auto URLSs section and Add the URL for DOB NOW: Inspections:

https://a810-Impaca.nyc.gov/CitizenAccessBuildings/

Auto URLs

Action Recommended
|E Tab cannot currently detect all downloads
Learn more..

« Wildcard example: http://www.microsoft.com/®
« Regular expression example (prefix with 'r/"): rfile://.*
« Per-URL compatibility mode (read more)

nttps://ag10-Impaca.nyc.gov/CitizenAccessBuildings/

Remove

Once the above steps are completed, the DOB NOW: Inspections portal will automatically open in
Chrome with the IE Tab.

C G Search Google or type a URL w O = & ¢
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