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DOB NOW: INSPECTIONS PLUS 

▪ Inspections Plus is a new module located within the DOB NOW online platform that 
enables Licensed Professionals, Owners, Filing Representatives, and Delegates to 
request and manage inspections from the NYC Department of Buildings.

▪ At this time, DOB NOW: Inspections Plus supports only Electrical Development 
Inspections. Additional work types and inspection request functionality will be 
introduced in future releases.

▪ You must have an NYC.ID account to use the DOB NOW: Inspections Plus

module. 

DOB NOW: Inspections Plus

3



Methods to request an Electrical Inspection/Re-Inspection 
If you are an owner, licensed professional, delegated associate, filing representative 
on the job filing, or an inspection delegate, you can request an inspection.

Option 1: An inspection can  be requested from within the job filing in DOB 
NOW: Build, which will lead you to Inspections Plus.

DOB NOW: Inspections Plus
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Methods to request an Electrical Inspection/Re-Inspection
Option 2: Login to DOB NOW: Inspections Plus and select the +Inspection/Re-
Inspection button.

DOB NOW: Inspections Plus
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DOB NOW: Inspections Plus

Create an Electrical 
Inspection Request – Address 
Search 
▪ To request an Electrical Inspection, click on 

the +Inspection/Re-Inspection button in either 
DOB NOW: Build or in Inspections Plus

▪ Search for permits using the Address, BIN, 
or the Permit Number.

▪ To Search by Address, enter the:
▪ House Number
▪ Street Name
▪ Borough

▪ Click Get Permits button to see a list of 
available permits.

▪ Select a permit by clicking the radio button and 
click on the Proceed button.
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DOB NOW: Inspections Plus

Create an Electrical 
Inspection Request – BIN 
Search 

▪ To Search by BIN, enter the Building 

Identification Number and then select 

the Get Permits button to see a list of 

available permits.

▪ Click the radio button next to the 

desired permit and click on Proceed.
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DOB NOW: Inspections Plus

Create an Electrical 
Inspection Request –
Permit Search 

▪ To Search by Permit Number, 

enter the Permit Number and 

then select the Get Permits

button to see a list of available 

permits.

▪ Click the radio button next to 

the desired permit and click on 

Proceed.
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DOB NOW: Inspections Plus

Create an Electrical 
Inspection Request –
Payment 
▪ If there is a payment of the 

remaining 50% amount due, 
the amount will be displayed 
on the screen.

▪ Once a permit is selected, the 
user will be prompted to pay 
the remaining amount.

▪ Payment must be submitted to 
proceed.
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DOB NOW: Inspections Plus

Create an Electrical Inspection Request – Payment 

Note: If payment is made by eCheck, the applicant and/or Delegates will not be able to 
request inspection for up to 10 days, while the check is being cleared.

The Job Filing status will be set to “Pending Payment Verification”  The Inspection 
Request cannot be submitted until the payment is cleared.

If the eCheck does not clear, the job filing status will be set to “No Good Check”, the 
No-good check fee must be paid, the payment must be re-submitted, and the user must 
wait until the check is cleared to be able to submit the Inspection Request.
Refer to the Payment Manual for assistance on how to pay.
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DOB NOW: Inspections Plus

Create an Electrical 
Inspection Request –
Payment 
▪ Once the payment is cleared, the 

system will allow the user to click 
on proceed to continue with the 
Inspection Request.

▪ If the payment is made by eCheck, 
the filing will go to Pending 
Payment Verification status, and 
the user will not be allowed to 
request for inspections until the 
check is cleared.
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DOB NOW: Inspections Plus

Submit an Electrical 
Inspection Request –
Inspection Contacts
▪ Additional Contacts section can be 

used to notify DOB of who will be 
available onsite at the time of 
Inspection.

▪ To add additional contacts to the 
inspection, click on Stakeholder 
Information, and enter:
▪ Contact Name
▪ Contact Email
▪ Contact Phone Number
▪ Contact Comments 

Note: Additional Contacts is Optional. 
The additional contact does not have to 
be a user with a registered NYCID 
Account.
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DOB NOW: Inspections Plus

Submit an Electrical 
Inspection Request –
Inspection Details
▪ Complete the General Information tab 

by entering Inspection Details.

▪ Enter the estimated time to finish 

the inspection.

▪ Enter the Inspection request 

comments.

▪ Click on Save to proceed

Note: The Estimated time to Finish the 

Inspection is a suggestion to the schedulers, 

the unit will determine if they need additional 

or less time to complete the Inspection.
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DOB NOW: Inspections Plus

Submit an Electrical 
Inspection Request –
Statements & 
Signatures
▪ To submit the Inspection request, 

complete the Requestor’s 

Attestation and click on Save.

▪ Once the request is saved, click on 

Submit.

▪ Once the request is submitted, an 

email notification will be sent to all 

the stakeholders on the job filing 

and inspection delegates.
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DOB NOW: Inspections Plus

Cancel Inspection 
Request – Pending 
Inspections
▪ Any Inspection request in the 

Pending status can be cancelled 

from the Inspections Dashboard.

▪ To cancel, click on the Filing Action 

dropdown and select Cancel 

Request.

▪ Click “Yes” to confirm and cancel 

the inspection request.

▪ Once Cancelled, the Inspection 

status will be Cancelled by 

Applicant.
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DOB NOW: Inspections Plus

Cancel Inspection 
Request – Scheduled 
Inspections
▪ Any Inspection request in Scheduled

status can be cancelled from the 
Inspections Dashboard up until 48 
hours from the scheduled Inspection 
date and time.

▪ To cancel, click on the Filing Action 
dropdown and select Cancel 
Request.

▪ Click “Yes” to confirm and cancel the 
inspection request

▪ Once cancelled, the Inspection status 
will be Cancelled by Applicant.
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DOB NOW: Inspections Plus

Cancel Inspection 
Request – Scheduled 
Inspections
▪ To cancel an Inspection request 

in Scheduled status less than 

48 hours prior to the scheduled 

Inspection date and time, 

contact the Electrical 

Development Unit at the email 

address provided on the pop-up 

window.

17



DOB NOW: Inspections Plus

Manage Delegates
▪ The Electrician, or the Owner will 

have the ability to Add/delete 

delegates for the inspection.

▪ These delegates will only have the 

ability to request inspections, request 

cancellations, request withdrawal 

inspections, and receive emails.

▪ To add Inspection Delegates, click 

on +Manage Delegates and Enter 

the DOB NOW Job Number in the 

search bar, then click Proceed to be 

navigated to DOB NOW: Build.
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DOB NOW: Inspections Plus

Manage Delegates
▪ From the job filing, click on the 

Inspections tab and 

select +Add Delegates.

▪ The user will be prompted to 

add the delegate email and 

select the License type and 

Business Name.

▪ Once all the required fields are 

completed, click on Save.

Note: Only users with a registered 

NYCID account can be added as an 

Inspection Delegate.
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DOB NOW: Inspections Plus

View Objections
▪ Objections related to a Fail-

Final Inspection can be 
viewed in DOB NOW: Build 

by clicking on the 
Inspections tab and 
selecting Objections, or 

▪ In DOB NOW: Inspections 

Plus, by going into the 
inspection record and 
clicking on the Objections
tab.
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DOB NOW: Inspections Plus

Submit Certifiable 
Objections
▪ To submit a Certifiable 

Objection, the Electrician 
must click on the Respond
button next to the objection.

▪ Add any supporting 
documents by clicking on 
+Add Documents. 

▪ Select Choose File to add 
the document, type the 
document name, and then 
click on the Upload button.
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DOB NOW: Inspections Plus

Submit Certifiable 
Objections
▪ There is an optional comment box 

to enter a Description of Proof

explaining how the issue was corrected.

▪ Check the attestation box for each 

objection.

▪ After responding to all objections, select 

Save and Submit Response to certify 

the objection.

If there is a combination of Certifiable and 

Non-certifiable objections, or only Non-

certifiable objections, the user will not be 

allowed to submit proof of certifiable 

objections and must submit a re-inspection.
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DOB NOW: Inspections Plus

Submit an Electrical 
Withdrawal Request
▪ All Stakeholders will have the 

ability to request an electrical 
withdrawal Inspection if:

▪ No Work was Performed

▪ Incorrect Address

▪ Duplicate Application

▪ To withdraw, 
select +Withdrawal 
Inspection, and search by 
Address, BIN or Permit 
Number, select the permit, 
and click on Proceed.
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DOB NOW: Inspections Plus

Submit an Electrical 
Withdrawal Request – No 
Work Was Performed

 If No work was performed on the 

job, Stakeholders will have the 

ability to select the reason for 

withdrawal and complete the 

inspection request.

 Select the Estimated Time

and Reason for Withdrawal to 

complete the Inspection.

 If No work was Performed is 

selected, the permit number and 

address will be auto populated.
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DOB NOW: Inspections Plus

Submit an Electrical 
Withdrawal Request –
Incorrect Address
 If the reason for withdrawal is 

because the address on the job 
filing was incorrect, the 
Stakeholders will have the ability 
to select Incorrect Address in 
the reason for withdrawal 
dropdown.

 If Incorrect address is 
selected, the Stakeholders must 
enter the permit number that 
was filed for the corrected 
address.
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DOB NOW: Inspections Plus

Submit an Electrical 
Withdrawal Request –
Duplicate Application

 If the reason for withdrawal 

is because the Stakeholders 

filed multiple applications on 

the same job, the user can 

select Duplicate 

Application in the reason 

for withdrawal dropdown.

 The Stakeholders must 

enter the permit number for 

the correct job filing.
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DOB NOW: Inspections Plus

Submit an Electrical 
Withdrawal Request
 Once the Stakeholder completes 

the Inspection details and saves 

the inspection request, the user 

must click on the Statements & 

Signatures tab to attest and submit 

the request.

Note: If there is fee due for the job 

filing, this fee will not be collected 

during a withdrawal request. If the user 

has already paid the fees and their job 

filing has been Withdrawn, they can 

request for a refund by submitting an 

RF1 Form.
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https://www.nyc.gov/assets/buildings/pdf/refund_request_application.pdf


DOB NOW: Inspections Plus

Search & Filter 
Options
 You can find inspections in 

the DOB NOW Public 
Portal by searching by job 
number, address, or BIN. 
From the BUILD: Job Filings 
section at the bottom of the 
screen, double click on the job 
number, and then select 
the Inspections tab. If you are 
associated with the job or are 
an Inspection Delegate, you 
can view the inspections on 
the dashboard when you login 
to DOB NOW: Inspections 
Plus.

 On the dashboard, use the 
search columns to filter the 
records.
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THANK YOU
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Presenter Notes
Presentation Notes
Good morning, everyone and welcome to the DOB now: Safety, Fall update for Centralized Violations
My name is Tamika and I’ll be taking you through the first half of this session, and then I’ll be handing it over to my colleague Martha.
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