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BEST PRACTICES FOR THE VIRTUAL CLASSROOM
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Chat Feature Mute Microphones

Feedback

Parking Lot Ask Questions

Participate 



DOB NOW: Build – MULTIPLE DWELLING LAW (LOFT LAW) BACKGROUND
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▪ In 1982, the NY State Legislature introduced the 

Multiple Dwelling Law, also referred to as the 

Loft Law.

▪ This law created a new class of building, known 

as interim multiple dwellings (IMD). These 

buildings were usually former commercial or 

manufacturing spaces and were being used as 

residences by a least three families living 

independently during specific periods of time 

since 1982 – usually for 12 months or more.

▪ The Loft Law also established the NYC Loft 

Board. 



DOB NOW: Build – LOFT BOARD OVERVIEW
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▪ The Loft Board oversees the conversions of IMD buildings from 

commercial and manufacturing spaces to rent-stabilized, residential 

units. 

▪ As of July 1st, 2024, there are currently 306 buildings that fall under 

the purview of the Loft Board.

▪ Owners or other responsible parties are required to register their 

buildings, the IMD units and the protected occupants with the Loft 

Board. 

▪ Before Job Filings (PW1 or ELV1) can be approved for these 

buildings, the Loft Board must review the Loft Board Submission and 

issue a Letter of No Objection or Loft Board Certification.

▪ The Loft Board will also review Certificate of Occupancy requests. 



DOB NOW: Build – LOFT BOARD SUBMISSIONS
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▪ Loft Board Submissions are always submitted in conjunction with either a PW1 or an ELV1 Job Filing. 

▪ There are two kinds of Loft Board Submissions; which one applies depends on the Work Location: 

▪ Starting on January 23, 2026, Loft Board Submissions will be submitted via DOB NOW: Build. 

▪ Loft Board Submissions may only be submitted once the PW1 or ELV1 filing has been submitted. 

Work Location Process

In or affecting an IMD space File for Loft Board Certification and 

include a Narrative Statement 

In a commercial unit and does not 

affect an IMD Unit

Request a Letter of No Objection 

from the Loft Board



DOB NOW: Build – REQUIRED DOCUMENTS
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TYPE OF APPLICATION REQUIRED DOCUMENTS OPTIONAL DOCUMENTS

Letter of No Objection
▪ Request Letter

▪ Quarterly Report

▪ 7-B Certificate

▪ Final Certificate of Occupancy

Loft Board Certification
▪ Narrative Statement

▪ Proof of Service

▪ Amended Registration Application 

▪ Proof of Ownership

▪ Resident Waiver

▪ Vacancy Inspection Report



DOB NOW: Build – LOFT BOARD SUBMISSION REVIEW PROCESS
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▪ Review of Loft Board Submissions will not begin until the Job Filing review is complete. This applies 

to both Standard Plan Review and Professional Certification Review. 

▪ Loft Board Submissions move through these steps: 

▪ Pre-filing

▪ Submitted

▪ Pending Loft Board Admin Assignment

▪ Loft Board Admin Review

▪ Loft Board Supervisor Review

▪ Approved



DOB NOW: Build – LOFT BOARD SUBMISSION REVIEW STATUSES 

(STANDARD PLAN REVIEW)
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Job Filing Status Loft Board Submission 

Status

Meaning

▪ Pre-Filing Pre-Filing ▪ The filings have not yet been submitted.

▪ Pending PE Assignment

▪ PE Review

▪ CPE/ACPE Review

Pre-Filing or Submitted
▪ Job Filing is under review. Loft Board Submission can be 

submitted but will not be reviewed at this point.

▪ Loft Board Review Pending LB Admin Assignment
▪ Job Filing review is complete. Loft Board Submission to be 

assigned to a reviewer.

▪ Loft Board Review LB Admin Review ▪ LB Admin assigned and review in progress.

▪ Loft Board QA Failed Loft Board Review QA Failed
▪ LB Admin has assigned a QA Fail reason. User must 

update Loft Board Submission and/or PW1 and resubmit. 

▪ Loft Board Review Pending LB Supervisor Review ▪ LB Admin review complete. Awaiting supervisor approval.

▪ PE Review Approved
▪ LB Review complete and approved. PE to complete final 

review.

▪ Approved Approved ▪ Job Filing approved.



DOB NOW: Build – CERTIFICATE OF OCCUPANCY REVIEWS
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▪ New or Renewal with Change Certificate of Occupancy (CO) requests for buildings with Loft Law flags 

will be first reviewed by DOB and then by the Loft Board unit. 

▪ After the BC/DBC Review status, there will be two additional statuses: 

▪ Pending Loft Board Admin Assignment

▪ Loft Board Review



LOFT BOARD BUILD

How to File a Loft Board Submission



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ If a building is a Loft Board building, then when any new PW1 Job Filing is initiated, an alert will appear 

after the first save notifying users of the need for a Loft Board Filing.

▪ A new Loft Board tab 

will also appear. 



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ Open the Loft Board tab by clicking on the tab name on the left navigation panel. 

▪ Click +Add to begin creating the Loft Board Submission.



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ For ELV1 Applications, the Loft Board tab will look different, but the process will be the same. 

▪ Click +Add. 



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ You will be brought into the General Information tab of the Loft Board Submission. 

▪ The Request Information, Location Information, and Stakeholders Information will be auto populated 

from the Job Filing. 



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ In the LB Request 

Information section, answer:

▪ Will the proposed work 

take place in, or affect, 

an IMD unit?

▪ Click Save.

NOTE: The answer to this 

question will determine what 

appears on the Scope of Work 

tab. 



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ Answer Yes or No to the question Will the 

proposed work take place in, or affect an 

IMD unit? 

▪ Click +Add to enter information about each 

affected Unit. 



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ In the Loft Board Unit Information pop-up 

window, select the unit from the drop-down 

(or indicate that the unit is not in the list by 

clicking the checkbox). 

▪ Enter Comments if desired. 

▪ Click Save.

▪ Repeat as necessary. 



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ If you answered Yes to the question about whether the work would affect an IMD unit, answer the Yes/No 

LB Certification Questions on the Scope of Work tab. 



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ If you answered Yes to the question about adding additional residential units, two more questions appear: 

▪ Enter the building’s zoning district.

▪ Has the owner registered the additional units with the Loft Board?



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ If you answered No to the 

question about whether the work 

will affect an IMD unit, you will 

see the Letter of No Objection 

(LONO) Certification Questions 

on the Scope of Work tab. 

▪ Yes answers to these questions 

will open additional fields to enter 

information. Fill out all required 

information. 



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ In the Documents tab, click the Upload buttons to upload the required documents. 

▪ Additional Supporting Documents may also be uploaded. 



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ The Applicant of Record should click the checkbox on the Statements & Signatures tab to Attest. 



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ The Owner will also need to click the checkbox on the Statements & Signatures tab to Attest. 



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ The Loft Board request may only be submitted after the Job Filing is submitted, although it can be 

initiated at any point after the initial Job Filing is saved. 

▪ Once the Job Filing has been submitted, the Loft Board Submission can be completed by clicking the 

Submit button on the submission form



DOB NOW: Build – LOFT BOARD SUBMISSION
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▪ Page through the Application Preview. 

▪ Click the checkbox to Attest on the final 

page of the preview. 

▪ Click the File button. 



LOFT BOARD BUILD

Responding to QA Failed Status



DOB NOW: Build – RESPONDING TO QA FAILED STATUS
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▪ If there is an issue with the Loft Board Submission, the reviewer will mark it as QA Failed. 

▪ An email will be sent to the Applicant, and the status on the main DOB NOW: Build dashboard will be LB 

Application QA Failed.  



DOB NOW: Build – RESPONDING TO QA FAILED STATUS
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QA Failed Status Can Edit Job Filing?
Can Edit Loft Board 

Submission?

▪ Job Filing QA Fail or 

Objections
Yes No

▪ Loft Board Submission 

QA Fail
Yes Yes



DOB NOW: Build – RESPONDING TO QA FAILED STATUS
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▪ The Applicant will need to go into the Job Filing to update the Loft Board Submission. 

▪ On the Loft Board tab, click the View button to view the Submission. 



DOB NOW: Build – RESPONDING TO QA FAILED STATUS
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▪ On the General Information tab of the Loft Board Submission, answer whether you made any changes to 

the Job Filing. 

▪ If Yes, enter details about what you changed. 



DOB NOW: Build – RESPONDING TO QA FAILED STATUS
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▪ A new QA Failed Reasons tab will appear. 

▪ In that tab, the Applicant will be able to see the QA Failed Reason(s) that were added by the Loft Board 

Admin. 

▪ Make whatever changes are necessary to either the Loft Board Submission or to the Job Filing. Both are 

available to edit. 



DOB NOW: Build – RESPONDING TO QA FAILED STATUS
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▪ Update the QA Failed Status to Resolved. 

▪ Enter Comments. 

▪ Complete all Attestations. 

▪ Click the Resubmit button at the top of the page. 



LOFT BOARD BUILD

Additional Information



DOB NOW: Build – POST APPROVAL AMENDMENTS
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▪ If a PAA is initiated on a Job Filing where the Loft Board Submission has been approved, a new Loft Board 

Submission will be required. 

▪ Details from the prior Loft Board Submission will be populated as Pre-filing on the PAA. 

▪ A notification will alert the user that they will need to open the LB Application and answer Yes or No to 

the question “Are you amending the approved Loft Board Submission?” on the General Information Tab. 



DOB NOW: Build – POST APPROVAL AMENDMENTS

38

▪ Within the Loft Board Submission, you will see the Loft Board Post Approval Amendment Information 

section. 

▪ Answering Yes to the question allows you to edit the Loft Board Submission. 

▪ Answering No requires the user to explain why the Loft Board Submission is NOT being amended. 



DOB NOW: Build – POST APPROVAL AMENDMENTS
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▪ Whether or not the Loft Board Submission is being changed, the Applicant must re-attest. 

▪ The Loft Board Submission will be auto submitted when the PAA is submitted. 
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QUESTIONS?
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