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Application Process



Application Process

DOB NOW Application User Guide

https://www.nyc.gov/assets/buildings/pdf/dob_now_application_user_guide.pdf


DOB NOW Modules



Public Portal Permit Search

Search for DOB NOW permits by applicant and Licensee search

nyc.gov/dobnow

http://www.nyc.gov/dobnow


DOB NOW: Build – Job Types

• New Building

• Alteration CO – New Building with Existing Elements to Remain

• Alteration CO

• Alteration

• Full Demolition

• Limited Alteration

• No Work – Place of Assembly and Temporary Place of Assembly



DOB NOW: Build – Filing Types



DOB NOW: Build – Work Types

Concrete can be a part of the scope of work for the following work types: Structural (ST), 

Foundation (FO), Earthwork (EA) and Support of Excavation (SE). For SE filings, concrete only 

applies when Tangent/Secant Piles is selected as a subcategory in the PW1.



DOB NOW: Build – Job Numbers

DOB NOW job numbers begin with a letter; BIS job numbers begin with a number.



DOB NOW: Build – Filing Status, Standard Plan Exam



DOB NOW: Build – Filing Status, Professionally Certified

DOB NOW Job Statuses

https://www.nyc.gov/assets/buildings/pdf/dnb_filing_status.pdf


DOB NOW: Build – Technical Reports

Technical Reports guide

https://www.nyc.gov/assets/buildings/pdf/dob_now_technical_reports.pdf


DOB NOW: Build – Technical Reports

The applicant/filing representative on the filing enters the email address of the special/progress inspector on 

the inspection and then the special/progress inspector logs in, searches for the filing, completes the 

Statements and Signatures by selecting the view/edit icon, and uploads the DPL-1 to identify the inspection. 

Once the work is complete, the special/progress inspector logs in again to certify the inspection.

If the applicant/filing representative has not already identified the special/progress inspector, a registered 

design professional searches for the filing, logs in, selects the type of applicant and then will be able to 

identify/certify the inspection.



DOB NOW: Build – TR2 & TR3



DOB NOW: Build – TR2 & TR3

The responses to the questions on the Concrete tab determine if the Concrete technical reports 

are required (No to Question 1 and 2) or can be waived:

1.  Is the proposed total concrete placement less than 50 cubic yards? Yes

Then, to waive the TR2 and TR3, answer the following question as Yes:

2.  Are you proportioning your concrete without field experience or trial mixtures? Yes

The below selections will waive the TR2 only:

3.  Are you proportioning your concrete without field experience or trial mixtures? No

4.  Would you like to waive the requirement for testing of fresh concrete sampling (TR2)? Yes

There is no option to waive only the TR3.



DOB NOW: Build – TR2 & TR3

TR3 will be available under the Technical Report tab after the filing is in Approved status.

TR3 mix tracking number will populate on the TR2 tab when the job is in Permit Entire status. If 

there are multiple work types on the filing, a permit needs to be pulled for each one. If the job is in 

Permit Issued status the test report section will not populate on the TR2.



DOB NOW: Build – TR2 & TR3

View the status of the TR2 

and TR3 by selecting the 

Track button.



DOB NOW: Build – TR2 & TR3

How do I delete a mix from the TR3?

A mix within a tracking number can be deleted by a stakeholder on the TR3 if the Concrete Testing 

Lab Director has not completed the attestation on the TR3. If the attestation has been completed 

but the job is not yet in LOC status, another mix can be added by creating a new tracking number 

(selecting +Concrete Design Mix). 

Only one test report is required to be uploaded on one tracking number on the TR2; other tracking 

numbers/mixes can remain on the TR2 without a test report. 

Changes to the TR3 can be made without a PAA but changes cannot be made while a PAA is in 

progress.

How can I add a new mix to the TR3 if the concrete testing lab certified the TR2?

The Concrete Testing Lab needs to log into DOB NOW and remove the certification of completion 

on the TR2. Once the certification is removed, a new TR3 mix can be added.

DOB NOW: Build FAQs - Concrete

https://www.nyc.gov/site/buildings/industry/dob-now-build-faqs.page#concrete


DOB NOW: Build – TR2 & TR3

On the TR2 tab, the Design Applicant certifies that either: 

• The test results are in compliance with the approved documents, or 

• The test results are in compliance EXCEPT as noted in an attached report (applicant then Resubmits the filing)

What does it mean when the filing status is Permit Entire – BC/DBC Review Objections?

The Borough Commissioner or Deputy Borough Commissioner examined the exception report and raised 

objections. The Applicant’s TR2 attestations will be cleared. The Applicant may need to upload a new Exception 

Report and re-certify or upload new mixes in the TR3 and provide new Test Results in the TR2 and re-certify. Once 

the TR2 is certified without exceptions or the Exception Report is approved, the LOC can be requested.



DOB NOW: Build – Permits

Once the filing, Tenant Protection Plan and Site Safety Plan (if applicable) are 

approved, a General Contractor or licensee submits a permit application. Once 

submitted, a permit undergoes a Quality Assurance review that takes two or less 

business days.



DOB NOW: Build – Sign Off/Letter of Completion

Once the permit status is Signed-Off and the Cost Affidavit (PW3): Final Cost 

Details are verified, the owner or applicant of record can request a Letter of 

Completion (LOC), if an amended Certificate of Occupancy is not required. 

Select Request LOC from the Filing Action column.



Withdrawal & Supersede Requests

New Withdrawal and Supersede functionality introduced March 2023

• Withdrawal Site Safety Personnel, Progress/Special Inspector, 

Progress/Special Inspection, Demolition Subcontractor, Concrete 

Subcontractor, Concrete Safety Manager

• Supersede Progress/Special Inspector

https://www.nyc.gov/assets/buildings/pdf/dob_now_supersede_withdrawal_sn.pdf

https://www.nyc.gov/assets/buildings/pdf/dob_now_supersede_withdrawal_sn.pdf


DOB NOW: BIS Options

The following transactions can be submitted in BIS Options:

• New License Applications

• Renewal License Applications

• License Insurance Updates



DOB NOW: BIS Options

Visit www.nyc.gov/doblicensing for step-by step guides:

• New License Application User Guide

• Licensing Renewal Application User Guide

• License Insurance Updates Guide

http://www.nyc.gov/doblicensing
https://www.nyc.gov/assets/buildings/pdf/dob_now_bis_options_new_license_step_by_step_guide.pdf
https://www.nyc.gov/assets/buildings/pdf/license_renewal_user_guide.pdf
https://www.nyc.gov/assets/buildings/pdf/bis_options_insurance_updates.pdf


Resources

nyc.gov/dobhelp

Online help form to submit questions about DOB NOW and BIS transactions.

nyc.gov/dobevents

Attend a Q&A session – weekly Zoom webinars for job specific questions.

nyc.gov/dobnowtraining

FAQs and Resources for current and past DOB NOW releases.

DOB NOW: Build December 2020 Training (including Concrete)

nyc.gov/buildingsnews

Sign up for Buildings News, an e-newsletter sent out regularly 

to provide updates about all things DOB.

http://www.nyc.gov/dobhelp
http://www.nyc.gov/dobevents
http://www.nyc.gov/dobnowtraining
https://www.nyc.gov/assets/buildings/pdf/design_professional_training_presentation.pdf
http://www.nyc.gov/buildingsnews
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Questions


	Slide 1: DOB NOW on the Road 
	Slide 2: Application Process
	Slide 3: Application Process
	Slide 4: DOB NOW Modules
	Slide 5: Public Portal Permit Search
	Slide 6: DOB NOW: Build – Job Types
	Slide 7: DOB NOW: Build – Filing Types
	Slide 8: DOB NOW: Build – Work Types
	Slide 9: DOB NOW: Build – Job Numbers
	Slide 10: DOB NOW: Build – Filing Status, Standard Plan Exam
	Slide 11: DOB NOW: Build – Filing Status, Professionally Certified
	Slide 12: DOB NOW: Build – Technical Reports
	Slide 13: DOB NOW: Build – Technical Reports
	Slide 14: DOB NOW: Build – TR2 & TR3
	Slide 15: DOB NOW: Build – TR2 & TR3
	Slide 16: DOB NOW: Build – TR2 & TR3
	Slide 17: DOB NOW: Build – TR2 & TR3
	Slide 18: DOB NOW: Build – TR2 & TR3
	Slide 19: DOB NOW: Build – TR2 & TR3
	Slide 20: DOB NOW: Build – Permits
	Slide 21: DOB NOW: Build – Sign Off/Letter of Completion
	Slide 22: Withdrawal & Supersede Requests
	Slide 23: DOB NOW: BIS Options
	Slide 24: DOB NOW: BIS Options
	Slide 25: Resources
	Slide 26: Questions

