District Service Cabinet Summary
September 15, 2026 - 1:00 PM

Description: The City Charter establishes a District Service Cabinet (DSC) in each community district, to be composed of agency officials
responsible for local service delivery. The District Manager of the Community Board chairs the District Service Cabinet, whose members include
representatives of the agencies that deliver local services to the Community District. The District Service Cabinet is the primary mechanism through
which local service delivery issues can be raised, discussed and resolved. If used effectively, the Cabinet can provide the basis for a comprehensive
approach to service delivery within the community district.
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Call to Order

Service Requests

NYPD: Chronic loud music complaint at 2045 Story Ave, Apt 4C and others

NYPD: Update on towing on Newbold and Ellis Ave between Zerega and Seabury Ave
Parks: Update on 199 Bronx River Ave, confirmation required, is this location Parks Land?
Parks-Forestry: Dead/damaged tree removal at 595 Olmstead Ave (311-28805158)

DSNY: Update on lot clean up at 215 Soundview Ave

DOHMH: Update on Commissioner’s order to abate at 215 Soundview Ave

DOHMH: Update on Pest Control Unit nuisance complaint for 2269 Ellis Ave

DSS: Dumping Activity & Encampment on Morrison Ave

DOT: Broken Street Lights on Gildersleeve between Newman Avenue & WPR

Old Business

Resident inquired about retaking ASVAP exam. Resolution: VSONYC will be contacting resident with
more information.

Person is turning doorknobs at 2045 Story Ave. Resolution: As per NYPD Sgt, “I will ensure my
officers pay closer attention to this location and take appropriate actions when necessary. Please advise
the residents to dial 911 whenever they observe this issue so that officers can respond accordingly.”
2143 Hermany Ave Tree has risen sidewalk. Resolution: NYC Parks inspected 2143 Hermany Ave on
7/25/2024 and the highest rating was 82 out of 100.

Resident had concern about SBA Loan. Resolution: Office of Rep AOC will be referring this case for
further action.

Vehicle electric charging in front of residence at Cross Bronx Expwy. Resolution: NYPS will extend
courtesy of charging with cables crossing sidewalk momentarily as needed to sufficiently charge the
vehicle.

E-scooter left on private fence. Resolution: Residents will suggest location for potential parking corral
location to DOT.

Noise complaint due to construction at 595 Olmstead Ave. Resolution: Homeowner explained issue with
excavation and committed to completing work within the week.

Medicaid was discontinued due to address change. Resolution: As per Rising Ground contact, “he
member's Medicaid is active again”

Resident in need of back-to-school supplies for children. Resolution: Office was able to advise about
upcoming Back to School Events and award 2 book bags and school supplies



IV. Agency Reports / Announcements

A.

B.

C.

Superintendent O’Connor from DSNY identified 601 Commonwealth and Randall Avenue as major
dumping sites. Sanitation Enforcement has started issuing fines regarding containerization.

Mr. Acosta from NYC Parks shared that they are getting ready for the fall season with leaf pickups and
more.

Ms. Alvarez from DOHMH shared that she will be the new person of contact. The CB9 office will forward
her pending service requests.

Ms. Zito from DSS confirmed receipt regarding the dumping and encampment issues at Morrison Avenue
and Westchester Avenue.

Ms. Ceilema from Senator Fernandez’s office shared updates about the 2045 Story Ave Info Session and
shared that the landlord has agreed to a second town hall is working on the dates for that.

Ms. Abedo from the Mayor’s Office shared that there is a Town Hall regarding Legionnaires at
Metropolitan College. The Mayor's Office recently launched organized NYC which is a platform for New
Yorkers to learn about, organized, and take action around issues affecting their communities.

Ms. Nurse from DDC provided an update on a $28 million project to upgrade pedestrian ramps and curb
cuts to ADA standards.

IV. District Manager Report / Announcements
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CB9 received NYPL and Parks district priorities to be added to DNS. We encourage other agencies to send
over any priorities to be added.

CB9 partnered with Senator Fernandez’s Office to host an Info Session regarding 2045 Story Ave

BXCB9 General Board Meeting 9.17.26 at the ShopRite Community Room at 1994 Bruckner Blvd, 2 Fl at
6:30PM

BXCB9 Seniors Connected Meeting 9.18.26 at the ShopRite Community Room at 1994 Bruckner Blvd, 2 F1
at 10AM

OFFICE INFO
District Manager William Rivera - wrivera@cb.nyc.gov
Deputy District Manager Shirley SanAndres-Alonzo - ssalonzo@cb.nyc.gov
District Director Tanéyah Jolly — tajolly@ch.nyc.gov
Phone (718) 823-3034 - Fax (718) 823-6461 - Office Email bx09@cb.nyc.gov - Website nyc.gov/bxch9
Office Hours - Monday thru Friday 9AM to 5PM



