
 
District Service Cabinet Summary 

April 15, 2025 - 1:00 PM 

Description: The City Charter establishes a District Service Cabinet (DSC) in each community district, to be 
composed of agency officials responsible for local service delivery. The District Manager of the Community Board 
chairs the District Service Cabinet, whose members include representatives of the agencies that deliver local 
services to the Community District. The District Service Cabinet is the primary mechanism through which local 
service delivery issues can be raised, discussed and resolved. If used effectively, the Cabinet can provide the basis 
for a comprehensive approach to service delivery within the community district. 

 

I. Call to Order 
 

II. Service Requests 
The following outlines the discussion on service requests and update from various agencies: 

A. District Manager Rivera shared that there have been ongoing issues with an establishment on 
Manor Ave. Sergent Soriano will look into this matter. 

B. The Battalion Chief from Battalion 3 shared the following statistics: 79 fires in the Bronx and 
there has been a small increase in District 9 by11%, medical runs have decreased by 5.1%. 

C. The 43rd Precinct and NYPD Traffic reports that Around 50 vehicles with ghost plates and illegal 
plates were towed. 

D. Sergeant Soriano reported that there have been issues with illegal vendors at the playgrounds by 
Morrison and Watson. 

E. Mr. Acosta from NYC Parks Department shared that Parks Department will also assist in 
managing similar issues in Parks as the summer approaches. 

F. Ms. Dowe from the Mayor’s Office shared that there will be a new Quality of Life unit at NYPD. 
The pilot has started in 40th Precinct and will run for about two months. 

G. Mr. Luna from Council Member Farias office shared that HPD recently launched Bruckner 
Heights and affordable housing applications will be open until June 2nd. 

H. Mr. Novella shared that the Department of Consumer and Worker Protection shared that they are 
wrapping up their tax campaign and will begin worker rights campaign soon. 

I. District Director Jolly shared that Social Service committee requested a representative for 
Department of Aging, and Mr. Melendez from the Department of Aging confirmed that he will 
attend the Social Services meeting on May 6th. 

 

OFFICE INFO 
District Manager William Rivera - wrivera@cb.nyc.gov 

Assistant District Manager Shirley SanAndres-Alonzo – ssalonzo@cb.nyc.gov 
Phone (718) 823-3034 - Fax (718) 823-6461 - Office Email bx09@cb.nyc.gov - Website nyc.gov/bxcb9 

Office Hours - Monday thru Friday 9AM to 5PM 
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