
NYC Department Of 
Environmental Protection



Agency Role

DEP manages New York City’s water supply, providing approximately 1 billion gallons of high-quality 
drinking water each day to nearly 10 million residents, including 8.8 million in New York City. The 
water is delivered from a watershed that extends more than 125 miles from the city, comprising 19 
reservoirs and three controlled lakes. Approximately 7,000 miles of water mains, tunnels and 
aqueducts bring water to homes and businesses throughout the five boroughs, and 7,500 miles of 
sewer lines and 96 pump stations take wastewater to 14 in-city treatment plants. DEP also protects 
the health and safety of New Yorkers by enforcing the Air and Noise Codes and asbestos rules.



Sewer System
About 60% of New York City has a combined sewer 
system. In a combined sewer system, there is a single 
pipe that carries both stormwater runoff and sewage 
from buildings. This mix of stormwater and sewage is 
usually sent to a wastewater treatment plant.

Catchbasins
A catchbasin is a type of storm drain located next to a 
curb that collects rainwater from the street. They are 
covered by a metal grate and connect to the sewer 
system by a pipe. To help prevent catch basins from 
clogging, DEP Field Ops make sure that they are 
inspected routinely. We also encourage property 
owners, before heavy rains, to sweep litter, leaves and 
other debris from the top of the catch basin. This 
allows water to drain and prevents street flooding. The 
most effective resource for immediate inspection and 
cleaning of catch basins in problematic locations is by 
calling 311 or using 311 online.



Residential 
Infrastructure
• Properties have two pipes that connect to the City’s 

infrastructure.

• One is the water service line. This pipe brings fresh drinking 
water from the City’s water main into the property for use. 

• The other is the sanitary line. The sewer line takes wastewater 
out of the structure and connects it to the City’s sewer main.

• The property owner is responsible for these two service lines. 
DEP is only responsible for the City’s water and sewer mains in 
the street.

• Repairing a service line can be very costly. DEP offers a service 
line protection plan with American Water Resources. For more 
information, you can call AWR at 888-300-3570.



Sewer Backups
When wastewater cannot move freely through the sewer 
system due to a blockage or break, it can cause sewer backups 
into your home and flooding in local neighborhoods. 

The most common cause of sewer backups in New York City is 
blocked pipes due to the improper disposal of a combination 
of debris and grease improperly disposed into the sewer 
system. Items such as cooking oil/grease, floss, Q-tips, 
sanitary products, paper towels and wet/baby wipes should 
be disposed in the trash and not down toilets or drains.

Other factors include:
• Many homes have older sewer service lines which 

decay and fail over time.
• Older DEP sewer mains can collapse or break over 

time, restrict the flow of sewage.
• Combined sewer systems can become surcharged 

with stormwater during heavy rains, causing back ups 
into the home that are not protected with their own 
backwater valve.





Customer Programs
New York City homeowners may be 

eligible for financial assistance to help 
pay overdue water bills, thanks to a new 
NYS program. The New York State Low 
Income Household Water Assistance 
Program (LIHWAP) is offering eligible 

homeowners a one-time payment of up 
to $5,000 to resolve overdue water bills. 
For more information, please call 718-

595-7000 or 800-342-3009.

Leak Forgiveness Program: If you notice there is an 
increase in the cost of your water bill this may be 
the result of an internal leak in your home. High 

water bills are often caused by leaking toilets and 
running faucets. If you find a toilet leak or notice a 

significant increase in your water and sewer bill, 
don’t wait to have it repaired. If you cannot make 

the necessary repairs yourself, call a licensed 
master plumber. We recommend that you test each 
toilet in your home for leaks once a year. If a leak is 

detected, homeowners can apply for DEP’s Leak 
Forgiveness Program. To apply for this program, 

you need to mail a written request to DEP at: BCS 
Correspondence—Leak Program, 59-17 Junction 

Blvd., 7th Floor, Flushing, NY 11373.

Homeowners Water Assistance Program 
(HWAP)
• Customers that receive exemptions from 

DOF or HRA
• Customers can receive an annual credit of 

$115.89 

Water Debt Assistance Program (WDAP)
• Only lien-eligible customers
• Mortgage delinquency (at least 1 month)
• Must reside at the property

If you have not done so already, we 
encourage you to register for a My DEP 

Account Through your My DEP Account, you 
will be able to track your water usage and 

sign up for leak notifications. 

https://a826-amr.nyc.gov/mydepaccount/
https://a826-amr.nyc.gov/mydepaccount/




Questions?

• * For more information, go to DEP’s homepage at:
• www.nyc.gov/dep

• * For help with water/sewer bills, water meter issues, please call DEP’s Customer 
Services at: 718-595-7000. There is also a Bronx Office at 1932 Arthur Ave, 6th 
Floor. You may set up an appointment by calling 718-466-8481.

• * For assistance with issues pertaining to: flooding, clogged catchbasins, sewer 
back ups, asbestos, noise, defective hydrants, water quality, etc. please call 311 
and file a complaint.

• * By calling 311, or going online, you can also: request a free lead test kit, and/or 
request a free home water conservation kit.

http://www.nyc.gov/dep
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