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DCWP Mission 
Statement 
The NYC Department of Consumer and Worker 
Protection (DCWP) protects and enhances the daily 
economic lives of New Yorkers to create thriving 
communities. DCWP serves all New Yorkers 
regardless of immigration status.
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The NYC Department of Consumer and Worker Protection (DCWP) protects and enhances the daily economic lives of New Yorkers to create thriving communities. 

DCWP provides fundamental consumer and worker protections, and financial empowerment programming across the five boroughs. We are dedicated to ensuring that consumers who have been exploited or deceived have a route to financial recourse, that workers have a passionate defender of their rights and that all New Yorkers have the tools and support needed to better their financial health. 





 For families with dependents and/or qualifying 
children 

• Income of $97,000 or less

 

For single filers

• Income of $68,000 or less

Use NYC Free Tax Prep 
to file for free and keep 
your whole refund.
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The first program is NYC Free Tax Prep.
NYC Free Tax Prep preparers are trusted professionals that provide this service for free. Our preparers are trained to ensure that you’re claiming valuable tax credits that mean a bigger refund, and more money going back to your household. These include the Child Tax Credit or the Earned Income Tax Credit. 
More than 800,000 families in NYC are eligible for the EITC.
For many of our city’s working families and individuals, a tax return can serve as the single largest “paycheck” for the year. 
Too often money is left on the table because folks might not understand that they are eligible for tax credits, or they use a paid tax preparer who charges them for services that would otherwise be free through NYC Free Tax Prep.


NYC FTP has had so many success stories over the years. 

Each year, our providers process tens of thousands of returns and save filers up to $300 on average in fees. 

Last year, we had a filer who learned about the Child Tax Credit through their tax filing appointment, got connected with services and was able to receive more than $30,000 in their tax refund after filing with NYC Free Tax Prep. 

Our providers can complete returns for all taxpayers, regardless of immigration status. 

To file for free using NYC Free Tax Prep, generally, families have to have an income of $97,000 or less. Single filers have to have an income of $68,000 or less. 

However, sites may vary and offer higher income thresholds. Always be sure to visit nyc.gov/taxprep and look at our map for locations and details. 

The deadline to file a tax return for your 2025 taxes is April 15, 2026.  NYC Free Tax Prep preparers provide assistance all year round. 
If you missed the deadline, you can still use nyc.gov/taxprep to file your last three year's return or have questions answered.

We have more than 140 sites across the city that offer a mix of different services to best meet your needs.




Choose How You Want to File
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In-Person Tax Prep Sit down 
with a volunteer preparer.

Drop-off Service Drop off your 
tax documents and pick up the 
completed return later.

Virtual Tax Prep* It’s In-Person 
Tax Prep but online!

Assisted Self-Preparation* Do 
your own taxes online using free 
filing software but phone or email a 
volunteer for help.

*Online services are 
safe and reliable.

Presenter
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So what are the different types of services we offer, here they are: 

In-Person Tax Prep—sit down with a volunteer preparer: At in-person tax prep sites, knowledgeable IRS certified Volunteer Income Tax Assistance (VITA) or Tax Counseling for the Elderly (TCE) volunteer preparers help filers complete an accurate tax return. 

Drop-off Service—drop off your documents and pick up your completed return later: At a drop-off site, filers can drop off their tax documents and pick up the completed return later. 

Virtual Tax Prep—like in-person free filing but online: Virtual Tax Prep is an online service where an IRS certified VITA/TCE volunteer preparer will video conference with filers to help prepare their tax return using a secure digital system. Filers can submit photos or scans of tax documents to the preparer, confirm their identity, and complete their return by video conference or by phone with a preparer. Filers will need access to a computer, tablet, or smartphone; a stable internet connection; and the ability to download secure video conference software.

Assisted Self-Preparation—free online tax prep on your own or with help: Assisted Self-Preparation allows filers to complete their tax return online and on their own and an IRS certified VITA/TCE volunteer preparer will be available by phone or email to answer questions. Filers will need access to a computer, tablet, or smartphone; a stable internet connection; an email address, and their 2025 adjusted gross income (AGI) or self-select PIN. 





 Photo ID (includes IDNYC)

 Tax ID for you, your spouse, and your dependents (Social 
Security Number or Individual Taxpayer Identification Number*)

 Proof of income (includes Forms W-2, 1098, 1099, or income 
and expense records if you are self-employed)

 Childcare expenses (if applicable), including provider 
information and Tax ID number

 Bank Account and routing numbers for direct deposit of 
your refund

 Signatures of both spouses if you file a joint return

*Some NYC Free Tax Prep sites offer ITIN CAA application assistance.

For a list of additional documents, visit nyc.gov/TaxPrep 

Get Your Documents Ready
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To file your taxes and access these important tax credits, you need to bring documents including your proof of income, identification, some receipts for things like childcare expenses, and your bank account numbers. 

Last year’s return is not required, but it is useful for:
Prior-year AGI or Self-Select PIN (needed for e-file authentication)
Carryforwards (capital losses, credits)
Resolving name/SSN mismatches
Faster intake and fewer rejections

Please note, the IRS is ending paper checks for federal refunds. All filers are strongly encouraged to utilize direct deposit or risk significant delays in receiving their refund.

Some NYC Free Tax Prep sites offer ITIN CAA application assistance.

For a full list of additional documents, visit nyc.gov/TaxPrep 




Choose Your Language:
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Volunteer preparers speak many different languages, and NYC Free Tax Prep offers services in 13 languages across its network.
When a site does not have on-site language capacity, providers will use an IRS-approved Over-the-Phone Interpreter (OPI) service, to support the appointment and any language needs. 



 In-Person Specialized Tax Prep*
 Get help completing federal and New York State quarterly estimated filings.

 Receive assistance filing an accurate annual tax return during tax season.

 One-on-One Consultations and Group Sessions
 Get personalized assistance and tools specific to your business.​

• Must earn $97,000 or less (families) or $68,000 or less (single filers) 
with business expenses of $250,000 or less

• *Look for in-person sites that offer Self-Employed/Schedule C assistance.

Year-Round Service for the Self-Employed!

2/12/20267

Access free year-round resources, including:
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Presentation Notes
A second program is really great if you work for yourself as a freelancer, for-hire vehicle driver, gig worker, or small business owner – or you have income from any of those types of employment - you need to file taxes annually and make estimated tax payments quarterly. 

NYC Free Tax Prep can help. 

Access free year-round resources, including:
In-Person Specialized Tax Prep and One-on-One Consultations:
Get help completing federal and NYS annual filing AND quarterly estimated tax filings and tax assistance specific to your business. 

Must earn $97,000 or less (families) or $68,000 or less (single filers) with business expenses of $250,000 or less.




 Workshops

 Learn the basics of tax filing 
and recordkeeping best practices.

 Toolkits + More
 Get recordkeeping templates and tips. Also, 

get connected to free City services and 
resources to help you build assets and 
grow your business.

 No income limits apply!

Year-Round Service for 
the Self-Employed!
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Beyond tax prep, self-employed filers can access these free resources regardless of your income: 

Workshops: Learn the basics of tax filing and recordkeeping best practices.

Toolkits + More: Get recordkeeping templates and tips. Also, get connected to free City services and resources to help you build assets and grow your business.
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Find an NYC Free Tax Prep Site
NYC Free Tax Prep Site

There are more than 130 sites in 
all five boroughs. To find a site 
near you with preparers that 
speak your language:

 Call 311 and ask for “Tax 
Preparation” 

           OR
 Visit: nyc.gov/taxprep



You have the right to receive:
o A copy of your tax return
o An itemized receipt
o Your personal papers returned to you upon request

It is illegal for a tax preparer to:
• Charge a fee based on the amount of tax you owe or refund amount.
Beware of Refund Anticipation Loans / Refund Advance Loans 
(RALs)
• A RAL is not an “instant refund". Tax preparers cannot hide the fact that 

it is a loan you will have to repay and it is optional cannot be required. 

Things to Review on Your Tax Paperwork
• Make sure all information is accurate, including name, mailing address, 

and bank account information

Consumer Rights When Using 
Paid Tax Preparers
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If you work with a paid preparer, make sure to know your rights. 
You have the right to receive: 
• A copy of your tax return prepared at the time the original is filed or given to you to file. (Note: Tax preparers must sign every tax return they prepare.) 
• An itemized receipt listing the individual cost of each service provided and each form prepared for you. The receipt must list the address and phone number where you can contact the tax preparer throughout the year. 
• Your personal papers returned to you upon request at the time your tax return is filed or given to you to file (unless the tax preparer is specifically permitted to keep such papers under New York State law). 

It is illegal for a tax preparer to: 
• Ask you to sign a blank or incomplete tax return or alter a tax return after you have signed it unless you give  written consent. 
• Charge a fee based upon the amount of tax you owe or the refund you will receive. 
• Guarantee a specific refund amount or guarantee that you will not be audited by any government tax agency. 
• Request that you assign to the preparer any portion of your refund (if you receive one). 
• Reveal any personal information to any person or business other than you or your authorized designee or anyone authorized to receive such information by court order or by law. 
• Have your tax refund mailed to the tax preparer, unless you have signed a power of attorney containing such authorization. 
• Ask you to violate any law, rule, or regulation. 

Beware of Refund Anticipation Loans/Refund Advance Loans (RALs) 
• A RAL is a short-term loan. The loan amount is a portion of your estimated tax refund. The loan term is usually less than one month — the anticipated time for the tax preparer to receive your full refund. The tax preparer will deduct the loan amount (your loan payment) and any interest or fees from your full refund, then give you any remaining money. 
• A RAL may be based on documents that are not considered final, such as a pay stub, and not a W-2. Your final tax return must include your final financial statements (e.g., W-2) since this information is shared with the IRS and New York State Department of Taxation and Finance. If your refund is less than expected, it might not be enough to pay off the RAL. You still must repay all of the loan, including any interest and fees. 
• Some RALs have high interest rates including those marketed as “free” and other refund advance products can have fees. 
• A RAL is not an “instant refund,” and tax preparers cannot use this or similar terms (“rapid refund,” “express refund,” or “fast cash”) that hide the fact that a RAL is a loan. No one can give you immediate access to your tax refund — either the full amount or an “advance” — before the IRS or New York State issues it. 
• Taking out a RAL is optional and cannot be required.




• As of September 30, 2025, the IRS began the phase out of paper 
tax refund checks for individual taxpayers, to the extent allowed by law.

• Refunds will be issued through direct deposit or other electronic 
methods and may be subject to delayed payment if the taxpayer does not 
have a bank account.

• Get your refund faster! The most secure and the fastest way to receive 
your refund is by direct deposit.

• Open a bank account or a NYC SafeStart Account—the City’s free 
account with no monthly fees, a low minimum balance, and an ATM card.

• Visit nyc.gov/SafeStart or call 311 to learn more and open an account 
today.

Important Update for All Tax Filers: 
Federal Paper Check Phase Out
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This is an important update for the coming tax season and if you receive Federal Benefits. The Federal Government has begun the phase out of paper checks so the most secure and the fastest way to receive your refund is by direct deposit. 

All New Yorkers can open a NYC SafeStart Account—the City’s FREE bank account with an ATM card, no overdraft fees, and no monthly fees if you have a minimum balance of only $25 or in some cases even less.

Visit  nyc.gov/safestart or call 311 and ask about the NYC SafeStart Account. Some banks and credit unions also accept IDNYC as the primary form of identification. 

You can also visit a NYC Financial Empowerment Center for a free, one-on-one counseling session with a professional financial counselor who can help find the right account. Visit nyc.gov/talkmoney or call 311 to make an appointment.  


https://www.nyc.gov/SafeStart


Important Update: Defaulted Student 
Loans and Tax Refund Offsets
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Nearly 12 million borrowers have federal student loans that are delinquent 
or in default, which can have significant consequences at tax time.

• If a filer has defaulted federal loans (270+ days unpaid), the Treasury 
Department can seize part or all of their federal refund, including any 
amount derived from refundable tax credits (e.g. Earned Income Tax Credit).

• Through reciprocal agreements, a New York State tax refund can also be 
seized to pay a federal student loan debt.

Know Before You File: NYC residents can check their student loan status 
and learn about options through these supports:

• Free, fully online student loan navigation tools and assistance through the 
City of New York's Student Loan Assistance Program: nyc.gov/studentloans

• Free, in-person support at the NYC Financial Empowerment Centers

Presenter
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Another important issue to be aware of this tax season involves student loans. 

If your student loans are in default, or if you aren't sure, you should Know Before You File! Or you risk your refund being offset. 

NYC residents can check their student loan status and learn about options through these supports:
Free, fully online student loan navigation tools and assistance through the City of New York's Student Loan Assistance Program: nyc.gov/studentloans
Free, in-person support at the NYC Financial Empowerment Centers


https://www.nyc.gov/site/dca/talk-money/student-loans.page
https://www.nyc.gov/site/dca/talk-money/student-loans.page


NYC Financial Empowerment Centers 
offer free one-on-one professional financial 
counseling in person or by phone.
Available:
• to anyone over 18 who lives or works in 

NYC,
• With no income or immigration status 

restrictions, and
• at more than 30 in-person sites

Financial 
Empowerment
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Next -  I’d love to talk to you about our financial empowerment centers.
These are locations where you can go and meet with your own personal financial counselor. 

Our free financial counseling is:
Available to anyone over 18 who lives or works in NYC. 
No income or immigration status restrictions.
Operate citywide, across more than 30 in-person sites. 

DCWP Financial Empowerment Centers, helped tens of thousand of New Yorkers reduce their debt and increase their savings by tens of millions of dollars.




Financial Empowerment 
Centers
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Work with our NYC Financial Empowerment 
Center counselors to :
• Create a spending plan
• Establish or improve credit
• Open a safe and affordable bank account
• Save for your future
• Contact lenders about debt, including student 

loans
• Separate personal and business finances
• And much more

Presenter
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When you meet with a financial counselor, the first thing they’ll ask you is “what are your goals”. For example, are you looking to repair your credit, are you looking to save up for a purchase, do you need help tackling your debt? 

From there we develop an assessment of your financial health and how we can work with you to help you achieve your goals. With your financial counselor you’ll be able to develop a short term and long-term plan to achieve your goals. 

This includes creating a spending plan, getting connected with safe financial products, or contacting lenders about debt, including student loan debt, and advocating on your behalf. 

Our counselors have helped New Yorkers plan for important purchases and life events, such as buying a car, moving to a new apartment, preparing to buy a home, starting a business, or tackling student loan debt.

And, we encourage you to schedule follow-up appointments, to stay in contact via phone or email to make sure your needs are being met. Appointments are offered weekends, nights, and over the phone. 




• NYC Department of Small Business 
Services’ Workforce1 Career Centers 

• Ready to Rent for New Yorkers applying 
for affordable housing

• Runaway and Homeless Youth Drop-In 
Centers

• NYC Health + Hospitals

Expansion of the Financial 
Empowerment Centers
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The Financial Empowerment Centers have expanded to serve more New Yorkers with unique financial needs.

First, expansion into the NYC Department of Small Business Services’ Workforce1 Career Centers brings 10 financial counselors are placed in Workforce1 Centers in all 5 boroughs
Services has been integrated into SBS’ workforce development programming and are only be available to Workforce1 clients. 

Second, through Ready to Rent Financial Counselors are available to help New Yorkers who are applying for the HPD Affordable Housing Lottery.

Next, we support youth using the City’s 8 Runaway and Homeless Youth Drop-In Centers.

Finally, in our most recent expansion, Financial Empowerment Centers are located at 8 NYC Health+Hospital locations.

You can learn more about all of our programs at nyc.gov/talk money: Financial Counseling Programs - DCWP




Contact us:
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Call: 212-436-0186

Email: CommunityAffairs@dcwp.nyc.gov

Mail: 42 Broadway | New York, NY 10004 

Visit: nyc.gov/DCWP

Follow us: @helloDCWP

Presenter
Presentation Notes
Questions? Contact DCWP.
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