
 
 

  
7/24/2025 

GOVERNMENT LINKS 
 

 
TRAFFIC/TRAVEL CONDITIONS  
 
NYC Bridges: https://new.mta.info/agency/bridges-and-tunnels 
NYC Bridges Text Alerts: https://cloud.info.mta.org/create-mta-service-alerts  
NYC Department of Transportation – weekly traffic advisories:    

https://www1.nyc.gov/html/dot/html/motorist/weektraf.shtml 
NYS DOT Travel Information:  https://www.dot.ny.gov/travel 

  MTA - Metropolitan Transportation Authority:   https://new.mta.info  or call 511 
     (NYC Trains, LIRR, Metro North and Bridges/Tunnels) 

 
 
NYC FERRY SERVICE SCHEDULE  https://www.ferry.nyc/service-alerts/  
 
 
E-SCOOTER PROGRAM COMPLAINTS:  

Call NYC 311 or on-line at https://portal.311.nyc.gov   
BIRD scooters (silver and blue)            · Call: (866) 205-2442 ·  

Email: hello@bird.co 
LIME scooters (white and green)          · Call: (888) 546-3345 ·  

Email: support@li.me 
VEO scooters (black and aqua)            · Call: (855) 836-2256 ·   

Email: hello@veoride.com  
 
CITIBIKES:  1-855-BIKE-311 
https://help.citibikenyc.com/hc/en-us/articles/360032027592-I-found-an-
abandoned-bike   
 
 

NEW YORK CITY https://www1.nyc.gov/nyc-resources/agencies.page 
(provides a link to ALL New York City Agencies, some of which are included below) 

 

Call 311 to open a Service Request or log onto 
https://portal.311.nyc.gov/ 
 
ACCESS_NYC – call 311 or go to  https://access.nyc.gov/ to 
determine eligibility for services. 
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AGING Department                       https://www1.nyc.gov/site/dfta/index.page 
 
ANIMAL Care Centers of NYC (ACC)   https://www.nycacc.org/    
 
BUILDINGS (DOB)    https://www1.nyc.gov/site/buildings/index.page 
              https://www.nyc.gov/site/buildings/dob/office-locations.page  
 
CITY PLANNING (DCP)    https://www1.nyc.gov/site/planning/index.page 
 
CONSUMER AND WORKER PROTECTION (DCWP) 

  https://www1.nyc.gov/site/dca/index.page 
          https://www1.nyc.gov/site/dca/consumers/file-complaint.page  

 
ECONOMIC DEVELOPMENT Corporation (EDC)  https://edc.nyc.gov 
 
EDUCATION Department (DOE)    https://www.schools.nyc.gov/ 
 
EMERGENCY MANAGEMENT (OEM) 
       https://www1.nyc.gov/site/em/index.page   
           
Department of ENVIRONMENTAL PROTECTION  (DEP)    
       https://www1.nyc.gov/site/dep/index.page 
 
FINANCE (DOF)  https://www1.nyc.gov/site/finance/index.page 

Property Tax Payments Notifications –  
             https://nycdepartmentoffinance.powerappsportals.us/PTS-sub/ 

 
FDNY   https://www1.nyc.gov/site/fdny/index.page 
 
HEALTH and HOSPITAL Corporation (HHC) 

https://www.nychealthandhospitals.org/ 
 
HEALTH AND MENTAL HYGIENE  (HMH) 

https://www1.nyc.gov/site/doh/index.page   
 
HOUSING PRESERVATION & DEVELOPMENT (HPD) 

https://www1.nyc.gov/site/hpd/index.page 
 
 
 
 

https://www1.nyc.gov/site/dfta/index.page
https://www.nycacc.org/
https://www1.nyc.gov/site/buildings/index.page
https://www.nyc.gov/site/buildings/dob/office-locations.page
https://www1.nyc.gov/site/planning/index.page
https://www1.nyc.gov/site/dca/index.page
https://www1.nyc.gov/site/dca/consumers/file-complaint.page
https://www.schools.nyc.gov/
https://www1.nyc.gov/site/em/index.page
https://www1.nyc.gov/site/dep/index.page
https://www1.nyc.gov/site/finance/index.page
https://nycdepartmentoffinance.powerappsportals.us/PTS-sub/
https://www1.nyc.gov/site/fdny/index.page
https://www.nychealthandhospitals.org/
https://www1.nyc.gov/site/doh/index.page
https://www1.nyc.gov/site/hpd/index.page


 
NYPD 45 PCT   
     https://www.nyc.gov/site/nypd/bureaus/patrol/precincts/45th-precinct.page                     
                       
PARKS AND RECREATION  (DPR) https://www.nycgovparks.org/ 
 
SANITATION (DSNY) https://www1.nyc.gov/assets/dsny/site/home 
 
SOCIAL SERVICES (DSS)  
     https://www1.nyc.gov/site/dss/index.page      
     https://www.nyc.gov/site/hra/partners/community-updates.page  
 

 HOMELESS SERVICES (DHS) 
      https://www1.nyc.gov/site/dhs/index.page 
 
 HUMAN RESOURCES ADMINISTRATION (HRA) 
      https://www1.nyc.gov/site/hra/index.page 
 
TRANSPORTATION  (DOT) 
     https://www1.nyc.gov/html/dot/html/home/home.shtml 
          
        DOT STREET REMILLING AND PAVING SCHEDULE – BxCB#10 
        https://nycstreets.net/PavementWorks/Project/WeeklyResurfacingSchedule/x  
        NOTE:  Schedule runs from Sunday – Saturday of the current week.  
 
       DOT STREET PERMIT MANAGEMENT SYSTEM  
        https://nycstreets.net/Public/Permit/Search#  
 
Department of YOUTH & COMMUNITY Development 

    https://www1.nyc.gov/site/dycd/index.page 
 

    

________ 
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