
Event Date: 10/08/2025

BBJ QN Project - Community Input Design Meeting #3 Breakout Session Feedback

Session Topic Comment/ Feedback Sub-Topic Design-Builder Response

Public Realm Include aspirational, not full size trees? Landscape Planting

Newly planted trees will establish quickly and begin to contribute to shade and seasonal colors in about 3-5 years. Most species will have developed a significant canopy in 10-12 years and continue to mature over time.

Seasonal bloom is an important consideration for landscape design. Evergreen plantings will maintain greenery and structure during the winter months, while spring will bring vibrant blooms from flowering trees such as pear and 

cherry trees. Summer interest will be provided by a mix of hardy perennials, and the landscape will transition into rich autumn hues with the inclusion of maple trees. 

Public Realm What is the community space? Community Space The new Queens Garage, completed in June 2023 as part of the BBJ Program, includes a 25,000SF multi-purpose community space. City Hall is reviewing the future programming of the space. 

Public Realm

Hostile design - seating for example, hand rails 

preventing lying. Why are they needed? Gives 

negative message that 'you are not welcome here'

Outdoor Seating

The design intent is to create a safe and secure environment with ample lighting, security cameras, and plantings that maintain clear sightlines. The site design focuses on creating a welcoming public realm with seating that provides 

an opportunity to rest and gather.  The Design-Build Team understands the sensitivity around hand rails and seat dividers. They are included in response to community feedback about safety, visibility, and managing extended 

occupancy. The intent is to balance the needs of safety and comfort. 

Public Realm
Not supporting inviting, welcoming goal of public 

space, 'fear of outsiders' is the message
Outdoor Seating

The design of the streetscape and public space around the Facility is intended to create a pleasant, safe, and inviting space for anyone who wants to use it.  The design will have seating areas for gathering, green space with generously 

planted and shaded pathways, and generous sidewalk widths for pedestrian circulation.

Public Realm
More seating would be nice especially in the 

pedestrian passageways
Outdoor Seating

The streetscape and public space around the Facility will have seating areas for gathering, green space with generously planted and shaded pathways, and generous sidewalk widths for pedestrian circulation. The seating options are 

configured near the entrance of the building and are to accommodate different users. The design also offers seating areas in both shade and sunlight. 

Public Realm
Nice benches are welcoming and serve the 

community: elderly, kids, family
Outdoor Seating

Thank you. The streetscape and public space around the Facility will have seating areas for gathering, green space with generously planted and shaded pathways, and generous sidewalk widths for pedestrian circulation. The seating 

options are configured near the entrance of the building and are to accommodate different users, offering backrests and handrails. The design also offers seating areas in both shade and sunlight. 

Public Realm

Project is similar to "luxury developments" 

designed for internal functions not about outside 

public realm

Public Realm Design
The design of the streetscape and public space around the Facility is intended to create a pleasant, safe, and inviting space for anyone who wants to use it.  The design will have seating areas for gathering, green space with generously 

planted and shaded pathways, and generous sidewalk widths for pedestrian circulation. 



Public Realm

To improve, add: storefronts, retail, florist, shoe 

shine, etc. serve the community and invite 

interaction with the public

Community Space
Retail space is not included in the program requirements for this Facility. The new Queens Garage, completed in June 2023 as part of the BBJ Program, includes a 25,000SF multi-purpose community space. City Hall is reviewing the 

future programming of the space. 

Public Realm

Bike racks yes but not Citi bike yet. Why not 

identify location for future Citi bike? There are 

possible good locations

Bikes Bike parking areas are included in the design of the plaza areas.  Citi bike stations will be determined by DOT in the future.

Public Realm Why not plant full size trees? Landscape Planting

Newly planted trees will establish quickly and begin to contribute to shade and seasonal colors in about 3-5 years. Most species will have developed a significant canopy in 10-12 years and continue to mature over time.

Seasonal bloom is an important consideration for landscape design. Evergreen plantings will maintain greenery and structure during the winter months, while spring will bring vibrant blooms from flowering trees such as pear and 

cherry trees. Summer interest will be provided by a mix of hardy perennials, and the landscape will transition into rich autumn hues with the inclusion of maple trees. 

Public Realm Environment is too hostile Outdoor Seating
The design of the streetscape and public space around the Facility is intended to create a pleasant, safe, and inviting space for anyone who wants to use it.  The design will have seating areas for gathering, green space with generously 

planted and shaded pathways, and generous sidewalk widths for pedestrian circulation.

Public Realm

Citi bike / bike parking: no infrastructure to 

support. Plan for it and have space reserved for it. 

Accessibility for cyclists / bike lanes?

Bikes Bike lanes and accessibility for cyclists, including bike parking areas, are incorporated into the design of the plaza areas.  Citi bike stations will be determined by DOT in the future.

Public Realm Herbs that grow in winter? Landscape Planting
Seasonal bloom is an important consideration for landscape design. Evergreen plantings will maintain greenery and structure during the winter months, while spring will bring vibrant blooms from flowering trees such as pear and 

cherry trees. Summer interest will be provided by a mix of hardy perennials, and the landscape will transition into rich autumn hues with the inclusion of maple trees.

Public Realm Where are the community-facing stores? Community Space
Retail space is not included in the program requirements for this Facility. The new Queens Garage, completed in June 2023 as part of the BBJ Program, includes a 25,000SF multi-purpose community space. City Hall is reviewing the 

future programming of the space. 

Public Realm Noise towards the courthouse? Noise The varied geometry of the building helps to mitigate sound.

Public Realm
Floor grooves for blind people along the street? 

Audible device at the crosswalk?
Accessibility

Clear wayfinding and signage will be incorporated in the design to guide visitors throughout the facility. Detectable warning surfacing will be installed at all curb cuts around the site for people who are blind or visually impaired. DOT 

installs audible pedestrian signals where crossings present challenges to visually impaired pedestrians. 



Public Realm

Pedestrian experiences accessing the building: 

where to park, where to walk, if shaded area 

provided, if accessible

Public Realm Design
Clear wayfinding and signage will be incorporated in the design to guide visitors throughout the facility. Detectable warning surfacing will be installed at all curb cuts around the site for people who are blind or visually impaired. DOT 

installs audible pedestrian signals where crossings present challenges to visually impaired pedestrians. 

Public Realm Hostile architecture on the bench design Outdoor Seating

The design intent is to create a safe and secure environment with ample lighting, security cameras, and plantings that maintain clear sightlines. The overall site design focuses on creating a welcoming public realm with seating that 

provides an opportunity to rest and gather.  The Design-Build Team understands the sensitivity around hand rails and seat dividers. They are included in response to community feedback about safety, visibility, and managing extended 

occupancy. The intent is not to send an unwelcoming message, but to balance the needs of safety and comfort. The overall site design focuses on creating a welcoming public realm with seating that provides an opportunity to rest and 

gather. 

Public Realm More benches on the justice passageway Outdoor Seating
Due to the width of the passageway and security concerns, additional benches have not been added to the courthouse passagway.  However, the streetscape and public space around the Facility will have seating areas for gathering, 

green space with generously planted and shaded pathways, and generous sidewalk widths for pedestrian circulation. The seating options are configured near the entrance to the building.

Public Realm
Sidewalk wayfinding (grooves, patterns, texture) 

for blind people? Audible crosswalk signals?
Accessibility

Clear wayfinding and signage will be incorporated in the design to guide visitors throughout the facility. Detectable warning surfacing will be installed at all curb cuts around the site for people who are blind or visually impaired. DOT 

installs audible pedestrian signals where crossings present challenges to visually impaired pedestrians. 

Public Realm What's with all the hostile architecture? Outdoor Seating
The design of the streetscape and public space around the Facility is intended to create a pleasant, safe, and inviting space for anyone who wants to use it.  The design will have seating areas for gathering, green space with generously 

planted and shaded pathways, and generous sidewalk widths for pedestrian circulation.

Public Realm Complimented shading and setting Outdoor Seating
The design of the streetscape and public space around the Facility is intended to create a pleasant, safe, and inviting space for anyone who wants to use it.  The design will have seating areas for gathering, green space with generously 

planted and shaded pathways, and generous sidewalk widths for pedestrian circulation.    

Public Realm
Consist of different plants: cherry tree, etc., oak, 

honey locust. Pick landscape native to queens
Landscape Planting

Seasonal bloom is an important consideration for landscape design. Evergreen plantings will maintain greenery and structure during the winter months, while spring will bring vibrant blooms from flowering trees such as pear and 

cherry trees. Summer interest will be provided by a mix of hardy perennials, and the landscape will transition into rich autumn hues with the inclusion of maple trees.

Native plant species are being considered and incorporated into the overall planting palette. 

Public Realm Where are the bike racks and Citi bike stations? Bikes Bike parking areas are included in the design of the plaza areas.  Citi bike stations will be determined by DOT in the future.

Public Realm Bollards work to prevent parking on sidewalk Public Realm Design That is correct. Bollards, along with curbside landscaping and street trees will prevent parking on the sidewalk.



Public Realm Do populations see each other on bridge? Safety The separation of men and women in custody will be handled through operations to provide sight and sound separation.  

Public Realm Public realm appears very unfriendly Public Realm Design
The design of the streetscape and public space around the Facility is intended to create a pleasant, safe, and inviting space for anyone who wants to use it.  The design will have seating areas for gathering, green space with generously 

planted and shaded pathways, and generous sidewalk widths for pedestrian circulation.

Public Realm Need to make location clearer in the presentation Visualizations/Presentation Site location plans are included in the Community Design Workshop presentations. 

Public Realm
Question about trees: how real in renderings? If 4-

5 years out, not full size trees?
Landscape Planting

The renderings show trees that are 5-8 years out to convey the long-term design intent. Newly planted trees will establish quickly and begin to contribute to shade and seasonal colors in about 3-5 years. Most species will have 

developed a significant canopy in 10-12 years and continue to mature over time.

Public Realm What does community passage mean? Public Realm Design The Community Passageway is a pedestrian-only and ADA-accessible public open space connecting 132nd Street and 126th Street. The passageway is located between the Queens Municipal Parking Garage and the new facility. 

Public Realm More larger trees. Why show trees in 5 years? Landscape Planting
The renderings show trees that are 5-8 years out to convey the long-term design intent. Newly planted trees will establish quickly and begin to contribute to shade and seasonal colors in about 3-5 years. Most species will have 

developed a significant canopy in 10-12 years and continue to mature over time.

Public Realm
Plantings are pretty in sketches but not likely to be 

sustained
Landscape Planting

The public realm environment is thoughtfully designed with sustainability in mind, addressing maintenance efficiency, ecological health, and effective stormwater management. Materials and planting strategies are selected to reduce 

long-term upkeep, support local biodiversity, and manage runoff through integrated green infrastructure solutions such as permeable surfaces and strategically placed vegetation.

Public Realm
Several passageways around the vicinity or jail 

where anybody can walk?
Public Realm Design Yes, around all sides of the jail are open public spaces where anybody can walk.

Public Realm
Community passage is between new jail and 

parking garage
Public Realm Design

Correct. The Community Passageway is a pedestrian-only and ADA-accessible public open space connecting 132nd Street and 126th Street. The passageway is located between the Queens Municipal Parking Garage and the new 

facility. 

Public Realm
Show shade of trees etc. when project is finished, 

not 5 years out
Landscape Planting

The renderings show trees that are 5-8 years out to convey the long-term design intent. Newly planted trees will establish quickly and begin to contribute to shade and seasonal colors in about 3-5 years. Most species will have 

developed a significant canopy in 10-12 years and continue to mature over time.



     

Building Appearance
What are views to building from lower floor 

surrounding buildings?
Privacy

The design team has developed different facade strategies to achieve privacy for sightline views from the cells out to the surrounding context and into the facility. At housing units, a frosted film has been incorporated in all cells up to 

6' to mitigate sightlines to neighboring buildings. 

Building Appearance
Show aspect from e.g. show tower from lower 

floor not the top of the building (over)
Privacy

The design team has developed different facade strategies to achieve privacy for sightline views from the cells out to the surrounding context and into the facility. At housing units, a frosted film has been incorporated in all cells up to 

6' to mitigate sightlines to neighboring buildings. 

Building Appearance
What is the façade material? How will it be 

maintained? Will it need to be cleaned often?
Materiality

The Design-Build Team is actively developing the building’s appearance with careful consideration of durability and long-term maintenance. This includes the thoughtful selection of materials, colors, and plantings that harmonize with 

the existing context.

Building Appearance Why not terraced green roofs? Roof The inclusion and location of green roofs is being considered to balance maintenance concerns and local law requirements. 

Building Appearance How does mechanical room interact with roof? Roof
Rooftop spaces will be utilized  through a combination of green roof,  horticulture space, mechanical equipment, and photovoltaic arrays in compliance with local law. The mechanical equipment for the facility will be screened as to 

not be exposed to views from the nearby apartment buildings or surrounding public realm.

Building Appearance
Mechanicals on roof are now visible?! This adds 

to height, be clear about actual height
Roof

The mechanical equipment for the facility will be screened as to not be exposed to views from the nearby apartment buildings or surrounding public realm.

The maximum building envelope for the Queens Borough-Based Jail Facility was determined by the 2019 ULURP process. Maximum height is 195’ with an additional 40’ allowance for mechanical space. The Design-Build team will 

continue to study the building's massing and facade design to break down the perceived bulk and height of the new facility.

Building Appearance Surprised that building is CMU not GWB Materiality
The Design-Build Team is actively developing the building’s appearance with careful consideration of durability and long-term maintenance. This includes the thoughtful selection of materials, colors, and plantings that harmonize with 

the existing context.

Building Appearance Mechanical space adding to height of building Roof
The maximum building envelope for the Queens Borough-Based Jail Facility was determined by the 2019 ULURP process. Maximum height is 195’ with an additional 40’ allowance for mechanical space. The Design-Build team will 

continue to study the building's massing and facade design to break down the perceived bulk and height of the new facility. 

Building Appearance
Is the mechanical space on top completely open 

on top? Does the glass completely cover them? 
Roof

The mechanical equipment for the facility will be screened as to not be exposed to views from the nearby apartment buildings or surrounding public realm. The facility is designed to maximize daylight into the housing units and 

mitigate the visual impact of the building's massing. 



Building Appearance
As an aesthetic reason can you put PV on topmost 

mechanical units?
Roof Photovoltaic (PV) panel installations are being considered on this project to comply with NYC local law.  PV panels will be installed in accordance with all DOB and FAA  regulations, and within the permitted ULURP envelope.  

Building Appearance
Can the guest formally request placement of 

additional PVs? 
Roof Photovoltaic (PV) panel installations are being considered on this project to comply with NYC local law.  PV panels will be installed in accordance with all DOB and FAA  regulations, and within the permitted ULURP envelope. 

Building Appearance
Can you get a variance to build higher than the 

ULURD for the purpose of PVs?
Roof Photovoltaic (PV) panel installations are being considered on this project to comply with NYC local law.  PV panels will be installed in accordance with all DOB and FAA  regulations, and within the permitted ULURP envelope. 

Building Appearance
Is mechanical screening adding to building 

height?
Roof

The maximum building envelope for the Queens Borough-Based Jail Facility was determined by the 2019 ULURP process. Maximum height is 195’ with an additional 40’ allowance for mechanical space. The Design-Build team will 

continue to study the building's massing and facade design to break down the perceived bulk and height of the new facility. 

Building Appearance

What made you decide on color palettes? Are the 

windows set to look more like office/hospital-like 

on purpose?

Materiality

The Design-Build Team will continue to develop the building's appearance and landscape design of the new facility, exploring materials, colors, and plantings to blend with the existing campus. The team will also continue to 

investigate massing and explore opportunities to balance aesthetics, functionality, safety, and durability for the building façade of the new facility. The proposed contextual color palette recalls the existing colors of the Courthouse 

complex and the adjacent Community Space.  The windows are composed to emphasize and maximize daylight access to the users within.

Building Appearance
Grid over mechanical rooftop for extra solar (PV) 

panels?
Roof Photovoltaic (PV) panel installations are being considered on this project to comply with NYC local law.  PV panels will be installed in accordance with all DOB and FAA  regulations, and within the permitted ULURP envelope. 

Building Appearance

Screening' for what you misleadingly call outdoor 

space will be a problem - it will invite banter 

between confined individuals and persons on the 

sidewalks outside

Recreation Space The Design-Build Team will continue to explore design solutions on appropriate mesh assemblies to mitigate views to the street while maximizing light and fresh air.

Building Appearance View from courthouse to jail? Privacy
The design team has developed different facade strategies to achieve privacy for sightline views from the cells out to the surrounding context and into the facility. At housing units, a frosted film has been incorporated in all cells up to 

6' to mitigate sightlines to neighboring buildings. 

Building Appearance Each cell has a window? Privacy The design includes a window in every cell, while also balancing privacy concerns. 



Building Appearance
Stop playing with building height, it's 245 feet with 

mechanical and with screening. 
Roof

The maximum building envelope for the Queens Borough-Based Jail Facility was determined by the 2019 ULURP process. Maximum height is 195’ with an additional 40’ allowance for mechanical space. The Design-Build team will 

continue to study the building's massing and facade design to break down the perceived bulk and height of the new facility. 

Building Appearance

Have you studied any other outlook of this 

building? This looks like a 1990s office building. 

The color and the design are very outdated. 

Materiality

The Design-Build Team will continue to develop the building's appearance and landscape design of the new facility, exploring materials, colors, and plantings to blend with the existing campus. The team will also continue to 

investigate massing and explore opportunities to balance aesthetics, functionality, safety, and durability for the building façade of the new facility. The proposed contextual color palette recalls the existing colors of the Courthouse 

complex and the adjacent Community Space.  The windows are composed to emphasize and maximize daylight access to the users within.

Building Appearance Glass aesthetic? Materiality
The Design-Build team is exploring metal, glass and precast concrete facade materials for the exterior envelope.  Proposed exterior materials meet the design requirements for maintenance and durability.  Glazing areas are bird 

friendly and composed to emphasize and maximize daylight access to the users within.

     

Interior Experience - Public
Is there sufficient space to line up at the 

entrance?
Security Screening

The design provides adequate space to accommodate security screening procedures in a manner that supports a safe, efficient, and humane visiting experience. There will be a first level of non-invasive screening  at the entrance 

which allows people to move through quickly. The City will utilize a visitor management system to minimize the length of waiting  for visiting appointments.

Interior Experience - Public

Will people need to line up outside to enter the 

prison? Will it rain on them? What if I am in a 

wheelchair?

Security Screening

The design provides adequate space to accommodate security screening procedures in a manner that supports a safe, efficient, and humane visiting experience. There will be a first level of non-invasive screening  at the entrance 

which allows people to move through quickly. 

 The Design-Build Team has incorporated universal accessibility design throughout the facility. The entrance to the facility in the main lobby will be ADA-accessible.  There is also covered area at the main entrance that can protect 

visitors from inclement weather.

Interior Experience - Public Is there crowd control? Security Screening
The design provides adequate space to accommodate security screening procedures in a manner that supports a safe, efficient, and humane visiting experience. There will be a first level of non-invasive screening  at the entrance 

which allows people to move through quickly. The City will utilize a visitor management system to minimize the length of waiting  for visiting appointments.

Interior Experience - Public
Unfriendly, no public engagement or shop/café in 

the building. Amenities that people can use?
Community Space

Retail space is not included in the program requirements for this Facility. The new Queens Garage, completed in June 2023 as part of the BBJ Program, includes a 25,000SF multi-purpose community space.  City Hall is reviewing the 

future programming of the space. 

There are a number of amenities available for visitors in the public lobby, including a dedicated vending area, tables with electrical outlets, lockers for storage, outlets for phone charging, and public restroom facilities with changing 

tables and a lactation room.  The public lobby also includes social services available to the community.  



Interior Experience - Public

How long would people be waiting? How many 

people fit in each waiting area? What type of 

social services are offered? Is there enough staff?

Security Screening

The design provides adequate space to accommodate security screening procedures in a manner that supports a safe, efficient, and humane visiting experience. There will be a first level of non-invasive screening  at the entrance 

which allows people to move through quickly. The City will utilize a visitor management system to minimize the length of waiting  for visiting appointments.

The number of staff assigned to the facility is currently under development and will progress concurrent with the design. 

The specific organizations that will provide social services in the Queens Facility lobby have not been identified yet.  The City is currently reviewing options for social services. 

Interior Experience - Public

The wallpapers remind us of Queens Hospital 

NYC Health & Hosp. Not a lot of thought. Have 

you considered any other 

background/wallpapers?

Materiality The Design-Build Team will explore a variety of color palettes in the design of this space to provide a comforting experience. The intent of the public lobby design is to provide a welcoming, humane, and inspiring place.

Interior Experience - Public Are 2 screenings needed? Security Screening
The design provides adequate space to accommodate security screening procedures in a manner that supports a safe, efficient, and humane visiting experience. There will be a first level of non-invasive screening  at the entrance 

which allows people to move through quickly. Visitors go through an additional screening when they move from the visitor waiting room to the visiting areas.

Interior Experience - Public Chairs feel like childish shape. Comfort? Furnishings
The intention is to provide comfortable seating in the public lobby to make the visiting experience as stress-free as possible. Seating and tables will be provided with a variety of options, including comfortable seating and places for 

people to plug in devices.

Interior Experience - Public I like the visiting colors Materiality Thank you. The Design-Build Team will explore a variety of color palettes in the design of this space to provide a comforting experience. The intent of the public lobby design is to provide a welcoming, humane, and inspiring place.

Interior Experience - Public Show non-contact audio in render Visualizations/Presentation Updated renderings will be shared in the next Community Design Workshop to provide clearer and more accurate representations of the non-contact visitation areas.

Interior Experience - Public Nice colors Materiality Thank you. The Design-Build Team will explore a variety of color palettes in the design of this space to provide a comforting experience. The intent of the public lobby design is to provide a welcoming, humane, and inspiring place.

Interior Experience - Public
Accessibility features: comfortable seating, 

signage
Furnishings

The Design-Build Team will incorporate ADA seating, furnishings and adequate circulation space to ensure accessibility needs are met. There will be lockers and a stroller storage area in the lobby, and clear wayfinding throughout the 

facility. 

Interior Experience - Public
Family-friendly waiting area and dedicated 

children's place
Furnishings

The children's area is  being designed to be durable and  warm with plenty of natural light and furnishings appropriately scaled for children. There are children's areas located in the public lobby and visiting areas. Within the visiting 

areas there is a children's play area in the contact visiting space and an area for kids to play in the extended family rooms. The children's areas will have appropriate activities such as books and play equipment. There is a private 

lactation room directly adjacent to the children's waiting/play area. 



Interior Experience - Public

Do you have plans to change the wallpapers? 

They remind us of Queens General Hospital which 

has/had pretty similar tree-like wall paper. 

Anything more lively/refreshing?

Materiality The Design-Build Team will explore a variety of color palettes in the design of this space to provide a comforting experience. The intent of the public lobby design is to provide a welcoming, humane, and inspiring place.

Interior Experience - Public Why are security areas separated by public? Security Screening
The design provides adequate space to accommodate security screening procedures in a manner that supports a safe, efficient, and humane visiting experience. There will be a first level of non-invasive screening  at the entrance 

which allows people to move through quickly. Visitors go through an additional screening when they move from the visitor waiting room to the visiting areas.

Interior Experience - Public
What is communication like in the no contact 

spaces?
Visualizations/Presentation There will be secure speakers in the windows of non-contact visiting spaces. 

Interior Experience - Public

Non-contact visiting view: audio devices installed 

for visitors to communicate with those 

incarcerated?

Visualizations/Presentation There will be secure speakers in the windows of non-contact visiting spaces. 

Interior Experience - Public Non-Contact room phone / Audio device? Visualizations/Presentation There will be secure speakers in the windows of non-contact visiting spaces. 

Interior Experience - Public Confirm quantity of cubicles Furnishings The public lobby includes  storage space for 12 strollers and 180 lockers for visitor use, and 6 offices for social service providers.

     

Interior Experience - Secure

The warmth you are trying to bring into this space 

is not working well. The dark blue accent wall is 

depressing to look at, at the end of the space, 

which is very central in this rendering. The 

background with the trees are also very random. 

Materiality The Design-Build Team will explore a variety of color palettes in the design of this space to provide a comforting experience, and is studying various furniture options throughout the facility. 

Interior Experience - Secure
Can the outdoor and indoor gymnasiums be used 

for different activities? 
Recreation Space

The outdoor recreation space includes basketball, fitness equipment and passive recreation opportunities. Additionally, people in custody will have access to an indoor recreation area with a basketball court and space for other group 

activities. 

Interior Experience - Secure Behavioral/correctional/psych space Healthcare
All housing units include access to mental and medical health care providers. Every  housing floor will include space for treatment in addition to the main clinic and all housing units will include a medication distribution booth. The 

City remains committed to the therapeutic housing model and Correctional Health Services will meet individuals' needs no  matter the setting in which their services are provided.  

Interior Experience - Secure Medical - show unit? Healthcare

All housing units include access to mental and medical health care providers. Every  housing floor will include space for treatment in addition to the main clinic and all housing units will include a medication distribution booth. The 

City remains committed to the therapeutic housing model and Correctional Health Services will meet individuals' needs no matter the setting in which their services are provided.  Renderings of the therapeutic housing units have been 

included in presentation materials for Community Design Workshops.

Interior Experience - Secure Horticulture: mint, peppermint, lemongrass Horticulture Space The horticulture instructors and persons in custody will maintain the space as part of the instructional program. Appropriate plants will be selected for this space.



Interior Experience - Secure Integration of men and women is bad Safety

All women and gender-expansive individuals will be housed in one facility because the number of women and gender-expansive individuals in custody is significantly lower than the number of men in custody.  Co-locating all women 

and gender-expansive individuals in one facility allows the City to provide robust and equitable support services and programming. 

Men and women in custody are kept completely separate within the facility, with separate program spaces, housing units, and services to prevent any overlap in populations. 

This facility will incorporate all spaces that are needed to provide a safe environment for all genders. The Design-Build team is also actively soliciting feedback from justice-involved organizations including organizations representing 

women and gender-expansive individuals.  

Interior Experience - Secure Why have 2 layers of security? Recreation Space
Outdoor recreation spaces are designed to provide access to daylight and fresh air and to meet requirements dictated in local and state laws. A security mesh will be provided to meet security requirements. All outdoor recreation 

areas are open on two sides to promote natural air flow.  

Interior Experience - Secure Exposed CMU? Comparative of different facilities Materiality
The Design-Build Team is actively developing the building's appearance with careful consideration of durability and long-term maintenance. This includes the thoughtful selection of materials, colors, and plantings that harmonize with 

the existing context.

Interior Experience - Secure Materials in indoor gym? Padded walls? Materiality
The Design-Build Team is actively developing the building's appearance with careful consideration of durability and long-term maintenance. This includes the thoughtful selection of materials, colors, and plantings that harmonize with 

the existing context. Acoustic panels are installed on the indoor gym wall to mitigate noise.

Interior Experience - Secure
Better finish for outdoor rec wall: add a finish 

beyond just CMU
Materiality

The Design-Build Team is actively developing the building's appearance with careful consideration of durability and long-term maintenance. This includes the thoughtful selection of materials, colors, and plantings that harmonize with 

the existing context.

Interior Experience - Secure How are men/women kept separate? Safety Men and women in custody are kept completely separate within the facility, with separate program spaces, housing units, and services to prevent any overlap in populations. 

Interior Experience - Secure
Safety for women? camera surveillance, glazing at 

doors with transparency, mitigate blind spots
Safety Security and cameras are present throughout the Facility for the safety of both staff and people in custody. The facility has been designed to minimize blind spots.  

Interior Experience - Secure
Nursery - Where are the baby and mother location 

in relation to each other?
Maternity/Nursery

Within the nursery housing unit, there are individual cells for mothers in custody.  The cribs for infants are kept within the nursery housing  unit, outside of the cells.

The Design-Build Team is working to incorporate private, accessible areas within the nursery that include dedicated storage for supplies, access to natural light, and design strategies that mitigate noise pollution, ensuring a 

comfortable and supportive environment for infants and caregivers. 

The children's area will have appropriate activities such as books and play equipment and area for infants to be bathed. 

Interior Experience - Secure
Maternity spaces furniture? Bedbugs in the 

furniture?
Maternity/Nursery

The intent of the Design-Build Team is to create a space that feels rehabilitative and not institutional. The design team will be developing the finishes, colors and furniture selections in all secure spaces to achieve as humane, inviting 

and warm spaces as can be accomplished.  The design team is incorporating finishes that are low-maintenance, durable, and will deter pests. 



Interior Experience - Secure What happens in therapeutic? Healthcare

Therapeutic spaces for men and women are designed to be separated yet provide equivalent types of environments and access to primary care services while maintaining consistent standards of treatment and support. 

The design also incorporates additional programming and care tailored to address the unique needs of patients.

Interior Experience - Secure
4 horticulture spaces, good. goes up to 21 spaces 

open for everyone with different program
Horticulture Space

The horticulture program includes a greenhouse, classroom, and an outdoor area which offer people in custody hands-on instruction such as planting, gardening, and related subjects.  The horticulture space will be designed to 

accommodate up to 25 occupants, including staff.

Interior Experience - Secure Library good as well Program

The facility will include separate law libraries designated for men and women to allow equitable opportunities to access legal resources for people in custody and the facility staff. 

Use of the law libraries will be coordinated through a scheduled system to manage occupancy and allow fair and organized access for all housing units. Updated renderings of the law library will be available for the next Community 

Design Workshop.

Interior Experience - Secure
Concern for medical area available at each 

housing unit?
Healthcare

All housing units include access to mental and medical health care providers. Every  housing floor will include space for treatment in addition to the main clinic and all housing units will include a medication distribution booth. The 

City remains committed to the therapeutic housing model and Correctional Health Services will meet individuals' needs no  matter the setting in which their services are provided.  

Interior Experience - Secure Reflective surface doesn't stay reflective Materiality
Fixtures are chosen for their durability and long term maintenance, including  a materials reflective ability over time. The design team will be developing the finishes, colors and furniture selections in all secure spaces to achieve as 

humane, inviting and warm spaces as can be accomplished. Updated renderings will be presented at subsequent community workshops.  

Interior Experience - Secure Education service available? Program
The facility includes expanded space for programming and medical/mental health treatment on every floor which will allow opportunities for increased programming options and increased access to care. DOC will continue to provide 

educational and workforce development programming.

Interior Experience - Secure Use colors that allude to mental health? Materiality The Design-Build Team will explore a variety of color palettes in the design of this space to provide a comforting experience, and is studying various furniture options throughout the facility. 

Interior Experience - Secure Local art that represents the population? Public Art
The Facility's programming includes a Percent for Art component which is currently still being developed. There will be separate public outreach as part of the Percent for Art program. Artwork will be integrated into the interior and/or 

exterior of the building. Additionally, space will be provided in the building for people in custody's artwork to be displayed. 

Interior Experience - Secure Medical space? Healthcare
All housing units include access to mental and medical health care providers. Every  housing floor will include space for treatment in addition to the main clinic and all housing units will include a medication distribution booth. The 

City remains committed to the therapeutic housing model and Correctional Health Services will meet individuals' needs no  matter the setting in which their services are provided.  

Interior Experience - Secure Will there be a nurse/herbalist in the facility? Healthcare
All housing units include access to mental and medical health care providers. Every  housing floor will include space for treatment in addition to the main clinic and all housing units will include a medication distribution booth. The 

City remains committed to the therapeutic housing model and Correctional Health Services will meet individuals' needs no  matter the setting in which their services are provided.  



Interior Experience - Secure
Bridge: Location where there is no separation 

between man and woman? Concern. 
Safety The separation of men and women in custody will be handled through operations to provide sight and sound separation.    

Interior Experience - Secure Is there sufficient medical resources inside? Healthcare
All housing units include access to mental and medical health care providers. Every  housing floor will include space for treatment in addition to the main clinic and all housing units will include a medication distribution booth. The 

City remains committed to the therapeutic housing model and Correctional Health Services will meet individuals' needs no  matter the setting in which their services are provided.  

Interior Experience - Secure
I was interested to know about the interior to 

make sure there is a high quality medical facility?
Healthcare

All housing units include access to mental and medical health care providers. Every  housing floor will include space for treatment in addition to the main clinic and all housing units will include a medication distribution booth. The 

City remains committed to the therapeutic housing model and Correctional Health Services will meet individuals' needs no  matter the setting in which their services are provided.  

Interior Experience - Secure
Make sure nursery stations provided for people 

with medical conditions
Maternity/Nursery

All housing units, including the nursery, include access to mental and medical health care providers. Every  housing floor will include space for treatment in addition to the main clinic and all housing units will include a medication 

distribution booth. The City remains committed to the therapeutic housing model and Correctional Health Services will meet individuals' needs no  matter the setting in which their services are provided.  

Interior Experience - Secure Like the colors - style seems childish (high chair) Furnishings The Design-Build Team is incorporating play areas within the nursery that include a safe and supportive environment for infants and caregivers.

Interior Experience - Secure
Furniture may be uncomfortable for a long period 

of time - recommend cushions
Furnishings

While the specific furniture has not been chosen yet, furniture shown represents what will be provided in terms of look and feel. Furnishings will use molded plastic and a soothing color palette to provide a comfortable and inviting 

environment. 

Interior Experience - Secure
(chairs) Back support? Ergonomic shape could 

improve
Furnishings

While the specific furniture has not been chosen yet, furniture shown represents what will be provided in terms of look and feel. Furnishings will use molded plastic and a soothing color palette to provide a comfortable and inviting 

environment. 

Interior Experience - Secure Outdoor recreation area does not mean outside Recreation Space
Outdoor recreation spaces are designed to provide access to daylight and fresh air and to meet requirements dictated in local and state laws. A security mesh will be provided to meet security requirements. All outdoor recreation 

areas are open on two sides to promote natural air flow.  

Interior Experience - Secure

The mesh seems short on the lower portion which 

has double mesh. Did you consider one helping 

another up to peek outside?

Recreation Space The Design-Build Team will continue to explore design solutions on appropriate mesh assemblies to mitigate views to the street while maximizing light and fresh air.

Interior Experience - Secure Consider shower fixtures - in past, no flow Shower Stainless steel fixtures in the showers are chosen for their durability and long term maintenance. 



Interior Experience - Secure
Concern about programming: men vs women. 

Program space mixing?
Safety

All women and gender-expansive individuals will be housed in one facility because the number of women and gender-expansive individuals in custody is significantly lower than the number of men in custody.  Co-locating all women 

and gender-expansive individuals in one facility allows the City to provide robust and equitable support services and programming. 

This facility will incorporate all spaces that are needed to provide a safe environment for all genders. The Design-Build team is also actively soliciting feedback from justice-involved organizations including organizations representing 

women and gender-expansive individuals.  

Interior Experience - Secure Want something  other than CMU in walls. Materiality
The Design-Build Team is actively developing the building's appearance with careful consideration of durability and long-term maintenance. This includes the thoughtful selection of materials, colors, and plantings that harmonize with 

the existing context.

Interior Experience - Secure
 Add gym padding or other if you can have that in 

the gym
Materiality

The Design-Build Team is actively developing the building's appearance with careful consideration of durability and long-term maintenance. This includes the thoughtful selection of materials, colors, and plantings that harmonize with 

the existing context. Acoustic panels are installed on the indoor gym wall to mitigate noise.

Interior Experience - Secure

Outdoor' recreation space is a deception. They 

are relatively small open air screened-in rooms 

but not outdoor. No real outdoor space such as 

rooftops shown for exercise except one flower 

garden somewhere.

Recreation Space

Outdoor recreation spaces are designed to provide access to daylight and fresh air and to meet requirements dictated in local and state laws. A security mesh will be provided to meet security requirements. All outdoor recreation 

areas are open on two sides to promote natural air flow. 

Additionally, people in custody will have access to an outdoor horticulture space and an indoor recreation area with a basketball court and space for other group activities.  

Interior Experience - Secure Mirror coating in cells won't keep reflection long Materiality
Fixtures are chosen for their durability and long term maintenance, including  a materials reflective ability over time. The design team will be developing the finishes, colors and furniture selections in all secure spaces to achieve as 

humane, inviting and warm spaces as can be accomplished. Updated renderings will be presented at subsequent community workshops.  

Interior Experience - Secure
Positive feedback on horticulture. Appreciate 

space
Horticulture Space

Thank you.  The horticulture program includes a greenhouse, classroom, and an outdoor area which offer people in custody hands-on instruction such as planting, gardening, and related subjects.  The horticulture space will be 

designed to accommodate up to 25 occupants, including staff.

Interior Experience - Secure

Please find a better shade of blue. This is a 

depressing color. (acoustic panels in dayroom in 

therapeutic unit)

Materiality The Design-Build Team will explore a variety of color palettes in the design of this space to provide a comforting experience, and is studying various furniture options throughout the facility. 

Interior Experience - Secure Like the natural light Materiality Thank you. The Design-Build Team is working to maximize access to natural light and incorporate design strategies that mitigate noise pollution, providing a comfortable, supportive environment for people in custody.

Interior Experience - Secure
Will women have the exact same outdoor rec as 

men?
Recreation Space

Yes, the outdoor recreation areas are the same for both the men's and women's housing units. 

There are outdoor recreation areas in each housing unit that provide access to daylight and fresh air and include basketball, fitness equipment and passive recreation opportunities. People in custody will be able to use the recreation 

area any time they have access to the dayroom.

Interior Experience - Secure

Where is the outdoor rec? how is equity ensured? 

Do the women really get the same thing, 

equipment recreation equipment?

Recreation Space

Yes, the outdoor recreation areas are the same for both the men's and women's housing units. 

There are outdoor recreation areas in each housing unit that provide access to daylight and fresh air and include basketball, fitness equipment and passive recreation opportunities. People in custody will be able to use the recreation 

area any time they have access to the dayroom.



Interior Experience - Secure
Will women and men PICs have the same 

entrances and exits?
Safety

Men and women in custody are kept completely separate within the facility, with separate program spaces, housing units, and services to prevent any overlap in populations. 

Any locations utilized by both men and women in custody, such as the sally port and the bridge connecting to the courthouse, will be handled through operations to provide sight and sound separation.  

Interior Experience - Secure
Do men and women PIC have separate 

entrances? 
Safety

Men and women in custody are kept completely separate within the facility, with separate program spaces, housing units, and services to prevent any overlap in populations. 

Any locations utilized by both men and women in custody, such as the sally port and the bridge connecting to the courthouse, will be handled through operations to provide sight and sound separation.  

Interior Experience - Secure Men/Women separation, especially at the bridge Safety
Men and women in custody are kept completely separate within the facility, with separate program spaces, housing units, and services to prevent any overlap in populations. 

Any locations utilized by both men and women in custody, such as the sally port and the bridge connecting to the courthouse, will be handled through operations to provide sight and sound separation.  

Interior Experience - Secure How to keep women secure from the men? Safety
Men and women in custody are kept completely separate within the facility, with separate program spaces, housing units, and services to prevent any overlap in populations. 

Any locations utilized by both men and women in custody, such as the sally port and the bridge connecting to the courthouse, will be handled through operations to provide sight and sound separation.  

Interior Experience - Secure Women/Men separation concern? Safety
Men and women in custody are kept completely separate within the facility, with separate program spaces, housing units, and services to prevent any overlap in populations. 

Any locations utilized by both men and women in custody, such as the sally port and the bridge connecting to the courthouse, will be handled through operations to provide sight and sound separation.  

Interior Experience - Secure Prioritize safety of mother Safety Security and cameras are present throughout the Facility for the safety of both staff and people in custody. 

Interior Experience - Secure Difference of general cell vs maternity cell? Maternity/Nursery All maternity cells are designed to be ADA compliant, in addition to including a lounge chair for the mother's comfort

Interior Experience - Secure
Cells: show difference between regular and 

maternity unit. They should have bigger space
Maternity/Nursery All maternity cells are designed to be ADA compliant, in addition to including a lounge chair for the mother's comfort

Interior Experience - Secure How many nurseries are there? Maternity/Nursery There is one nursery housing unit with four cells, and a separate maternity housing unit with eight beds in a dormitory style.  

Interior Experience - Secure
Classrooms? Multiple spaces for men and 

women?
Program Yes, the design includes separate classroom spaces for men and women in custody. 



Interior Experience - Secure TV panels? Furnishings TV screens are included in the dayrooms in each housing unit.

Interior Experience - Secure
Restroom spaces? In law library, day rooms, 

indoor gymnasium?
Bathrooms Restrooms for people in custody and staff are located inside the law library and indoor gymnasium. Within the housing units, each individual cell is equipped with a toilet and sink.

Interior Experience - Secure Renderings for medical units, classrooms? Visualizations/Presentation
Updated renderings will be shared in the next Community Design Workshop to provide clearer and more accurate representations of the therapeutic housing units, materinty and nursery units, and the horitculture space that includes 

an outdoor classroom.

Interior Experience - Secure
Will there be views from the 1-5 floors not just the 

top of the tower?
Privacy

The design team has developed different facade strategies to achieve privacy for sightline views from the cells out to the surrounding context and into the facility. At housing units, a frosted film has been incorporated in all cells up to 

6' to mitigate sightlines to neighboring buildings. 

Interior Experience - Secure
Appreciation for not moving entire housing unit for 

medical/food
Program

Thank you.  All housing units include access to mental and medical health care providers. Every  housing floor will include space for treatment in addition to the main clinic and all housing units will include a medication distribution 

booth. The City remains committed to the therapeutic housing model and Correctional Health Services will meet individuals' needs no  matter the setting in which their services are provided.  

We are working with the Mayor's Office of Food Policy to ensure nutrition is considered in food service programs. Food is prepared in a central kitchen and all dining takes place within the living units. Meals are delivered to each 

housing unit by cart. Seating is provided in the dayroom for dining.

Interior Experience - Secure

What is behind this colorful wall? 

Why are the seats facing random walls? Could it 

not have been more of a gathering space where 

they interact and more friendly arrangement?

Furnishings
The Design-Build Team will explore a variety of color palettes in the design of this space to provide a comforting experience, and is studying various furniture options throughout the facility. In the illustration of the dayrooms, the 

seating is arranged to face TV panels.

Interior Experience - Secure

We cannot use cinderblock (or paint cinderblock 

a calming color) to create comfortable and 

therapeutic environments that aid in someone's 

mental health. This is also dangerous as someone 

can use the cinderblock wall to hurt oneself.

Materiality

The Design-Build Team is actively developing the building’s appearance with careful consideration of durability and long-term maintenance. This includes the thoughtful selection of materials, colors, and plantings that harmonize with 

the existing context.

The Design-Build Team will explore a variety of color palettes in the design of this space to provide a comforting experience, and is studying various furniture options throughout the facility.

     

Operation
Will there be there Citi bike parking, and bike 

lanes? 
Bikes Bike lanes and accessibility for cyclists, including bike parking areas, are incorporated into the design of the plaza areas.  Citi bike stations will be determined by DOT in the future.



Operation Officer safety concern? De-escalation area? Safety Security and cameras are present throughout the Facility for the safety of both staff and people in custody. The facility has been designed to minimize blind spots.  

Operation
How large is the sallyport? How many people can 

it hold during evacuation?
Operation

As we move closer to completion, the City is working to operationalize transportation plans for the new facilities as they come online. For security purposes, detailed transportation plans cannot be shared publicly. The sally port has 

been sized to allow space for bus staging. 

Evacuation procedures will be part of the DOC operations. Plans are currently under development,  and there will be fully developed and approved evacuation plans in place before the facility is operational.  

There will be a multi-level approach to evacuation. Housing areas are designed as smoke compartments with fire rated separation - meaning that during localized events or events on the floor, people in custody will be evacuated to 

adjacent housing areas within the facility.  

Operation How to exit the building during fire safety? Operation

As we move closer to completion, the City is working to operationalize transportation plans for the new facilities as they come online. For security purposes, detailed transportation plans cannot be shared publicly. The sally port has 

been sized to allow space for bus staging. 

Evacuation procedures will be part of the DOC operations. Plans are currently under development,  and there will be fully developed and approved evacuation plans in place before the facility is operational.  

There will be a multi-level approach to evacuation. Housing areas are designed as smoke compartments with fire rated separation - meaning that during localized events or events on the floor, people in custody will be evacuated to 

adjacent housing areas within the facility.  

Operation

Fire egress/operations: building code followed for 

egress protocols? DOC trained to manage to an 

extent

Operation

As we move closer to completion, the City is working to operationalize transportation plans for the new facilities as they come online. For security purposes, detailed transportation plans cannot be shared publicly. The sally port has 

been sized to allow space for bus staging. 

Evacuation procedures will be part of the DOC operations. Plans are currently under development,  and there will be fully developed and approved evacuation plans in place before the facility is operational.  

There will be a multi-level approach to evacuation. Housing areas are designed as smoke compartments with fire rated separation - meaning that during localized events or events on the floor, people in custody will be evacuated to 

adjacent housing areas within the facility.  

Operation Comfort of mattresses? Furnishings The Department of Correction is reviewing options for mattresses that will balance comfort, safety, and security.  

Operation Parking concerns Parking

 The Queens Facility will include 100 parking spaces below grade for authorized City vehicles. Adjacent to the Facility, the newly constructed Queens Borough Hall Municipal Parking Garage includes an additional 600 parking spaces 

available to the public to alleviate street parking. 

A Final Environmental Impact Study was published in August 2019, and a subsequent Technical Memorandum was published in April 2024 including an overall update to the transportation analyses with more current traffic and 

parking data and conditions. The 2019 FEIS and the 2024 Technical Memorandum can be reviewed at; https://a002-ceqraccess.nyc.gov/ceqr/



Operation Parking spaces - 100 spaces Parking

 The Queens Facility will include 100 parking spaces below grade for authorized City vehicles. Adjacent to the Facility, the newly constructed Queens Borough Hall Municipal Parking Garage includes an additional 600 parking spaces 

available to the public to alleviate street parking. 

A Final Environmental Impact Study was published in August 2019, and a subsequent Technical Memorandum was published in April 2024 including an overall update to the transportation analyses with more current traffic and 

parking data and conditions. The 2019 FEIS and the 2024 Technical Memorandum can be reviewed at; https://a002-ceqraccess.nyc.gov/ceqr/

Operation Why less parking spaces? 500 to 100 spaces? Parking

 The Queens Facility will include 100 parking spaces below grade for authorized City vehicles. Adjacent to the Facility, the newly constructed Queens Borough Hall Municipal Parking Garage includes an additional 600 parking spaces 

available to the public to alleviate street parking. 

A Final Environmental Impact Study was published in August 2019, and a subsequent Technical Memorandum was published in April 2024 including an overall update to the transportation analyses with more current traffic and 

parking data and conditions. The 2019 FEIS and the 2024 Technical Memorandum can be reviewed at; https://a002-ceqraccess.nyc.gov/ceqr/

Operation Number of dedicated parking spaces? Parking

 The Queens Facility will include 100 parking spaces below grade for authorized City vehicles. Adjacent to the Facility, the newly constructed Queens Borough Hall Municipal Parking Garage includes an additional 600 parking spaces 

available to the public to alleviate street parking. 

A Final Environmental Impact Study was published in August 2019, and a subsequent Technical Memorandum was published in April 2024 including an overall update to the transportation analyses with more current traffic and 

parking data and conditions. The 2019 FEIS and the 2024 Technical Memorandum can be reviewed at; https://a002-ceqraccess.nyc.gov/ceqr/

Operation Skeptical of the street parking spaces. Parking

 The Queens Facility will include 100 parking spaces below grade for authorized City vehicles. Adjacent to the Facility, the newly constructed Queens Borough Hall Municipal Parking Garage includes an additional 600 parking spaces 

available to the public to alleviate street parking. 

A Final Environmental Impact Study was published in August 2019, and a subsequent Technical Memorandum was published in April 2024 including an overall update to the transportation analyses with more current traffic and 

parking data and conditions. The 2019 FEIS and the 2024 Technical Memorandum can be reviewed at; https://a002-ceqraccess.nyc.gov/ceqr/

Operation Why not Staten island jail Policy

The location of all four Borough-Based Jail facilities was determined by the 2019 ULURP process. 

The Queens facility is located on the municipal campus, at the intersection of 3 highways, and is on the site of the former detention center, adjacent to the courthouse.

One of the core goals of the Borough-Based Jails program is to locate the facilities within the boroughs, increasing access to communities and courts, while allowing people to maintain connections to families and service providers.

Operation Not enough staff in now Operation The Borough-Based Jail Facilities will be appropriately staffed. The number of staff assigned to each facility is currently under development and will progress concurrent with the design. 



Operation
Street parking along curbs will not replace 240+ 

cars now parked on site streets
Parking

 The Queens Facility will include 100 parking spaces below grade for authorized City vehicles. Adjacent to the Facility, the newly constructed Queens Borough Hall Municipal Parking Garage includes an additional 600 parking spaces 

available to the public to alleviate street parking. 

A Final Environmental Impact Study was published in August 2019, and a subsequent Technical Memorandum was published in April 2024 including an overall update to the transportation analyses with more current traffic and 

parking data and conditions. The 2019 FEIS and the 2024 Technical Memorandum can be reviewed at; https://a002-ceqraccess.nyc.gov/ceqr/

Operation

Street parking will interfere with commercial 

vehicles serving building as loading docks will be 

limited

Parking

 The Queens Facility will include 100 parking spaces below grade for authorized City vehicles. Adjacent to the Facility, the newly constructed Queens Borough Hall Municipal Parking Garage includes an additional 600 parking spaces 

available to the public to alleviate street parking. 

A Final Environmental Impact Study was published in August 2019, and a subsequent Technical Memorandum was published in April 2024 including an overall update to the transportation analyses with more current traffic and 

parking data and conditions. The 2019 FEIS and the 2024 Technical Memorandum can be reviewed at; https://a002-ceqraccess.nyc.gov/ceqr/

Operation

General comment - there is no way that Kew 

gardens can accommodate the cars which will be 

used by staff to come to work each day - most of 

which will look for free street parking as an 

alternative to expensive garages, which itself will 

be inadequate

Parking

 The Queens Facility will include 100 parking spaces below grade for authorized City vehicles. Adjacent to the Facility, the newly constructed Queens Borough Hall Municipal Parking Garage includes an additional 600 parking spaces 

available to the public to alleviate street parking. 

A Final Environmental Impact Study was published in August 2019, and a subsequent Technical Memorandum was published in April 2024 including an overall update to the transportation analyses with more current traffic and 

parking data and conditions. The 2019 FEIS and the 2024 Technical Memorandum can be reviewed at; https://a002-ceqraccess.nyc.gov/ceqr/

Operation Bus cannot go into facility? Transportation The transport buses for people in custody will be staged within a secured area of the facility while awaiting scheduled transport. 

Operation
Where are the places to get coffee/snacks for 

people in this area? bagel store and coffee
Community Space

Retail space is not included in the program requirements for this Facility. The new Queens Garage, completed in June 2023 as part of the BBJ Program, includes a 25,000SF multi-purpose community space. City Hall is reviewing the 

future programming of the space. 

Operation Clarify water pressure Shower Showers are enclosed and designed to provide consistent water pressure, ensuring user comfort while maintaining privacy, with only minimal visibility limited to the head and feet.

Operation Longer shower, low water pressure Shower Showers are enclosed and designed to provide consistent water pressure, ensuring user comfort while maintaining privacy, with only minimal visibility limited to the head and feet.

Operation Shower pressure and privacy Shower Showers are enclosed and designed to provide consistent water pressure, ensuring user comfort while maintaining privacy, with only minimal visibility limited to the head and feet.

Operation
Bus stop has been relocated on 82nd Ave (Dunkin 

donuts location) - MTA should study locations
Transportation Bus stop locations in New York City are determined by the NYC Department of Transportation (DOT) in coordination with MTA New York City Transit (NYCTA).



Operation

Bus stops on north and south sides of queens 

blvd and 82nd Ave have been removed. South side 

during building construction, north side recently 

during redesign. Any plans to restore these?

Transportation Bus stop locations in New York City are determined by the NYC Department of Transportation (DOT) in coordination with MTA New York City Transit (NYCTA).

Operation

Hard time believing the PIC can be kept 

completely separate. There is a separate building 

now why can't there be another separate facility.

Safety

All women and gender-expansive individuals will be housed in one facility because the number of women and gender-expansive individuals in custody is significantly lower than the number of men in custody.  Co-locating all women 

and gender-expansive individuals in one facility allows the City to provide robust and equitable support services and programming. 

The Queens facility was selected to house the women and gender-expansive population because of the available space on site to accommodate the expanded building footprint necessary to include these additional facilities, and also 

because of the proximity of the Queens facility to off-site medical facilities.

Men and women in custody are kept completely separate within the facility, with separate program spaces, housing units, and services to prevent any overlap in populations. 

Any locations utilized by both men and women in custody, such as the sally port and the bridge connecting to the courthouse, will be handled through operations to provide sight and sound separation.  

This facility will incorporate all spaces that are needed to provide a safe environment for all genders. The Design-Build team is also actively soliciting feedback from justice-involved organizations including organizations representing 

women and gender-expansive individuals.  

Operation
Brooklyn is the worst facility by far. No AC, bad 

location, no program space at all
Policy

The BBJ Program intends to rethink the current function of a jail, to maximize public safety and improve the communities most affected by the justice system. The design will be based in principles of dignity, respect and rehabilitation. 

The Facility will include programming for education, vocational training, counseling and horticulture.  All housing units will provide access to mental and medical health care providers. Every floor will include space for treatment in 

addition to the main clinic. Every housing unit will include outdoor recreation areas with access to light and air. All people in custody will have their own cell with a window, toilet, sink, desk, and bed.

Operation Charging station in the garage? Parking

Yes, there are electric vehicle (EV) charging stations in the newly constructed Queens Borough Hall Municipal Parking Garage.  The parking garage and community space include a partial planted green roof, EV chargers, solar panels, 

and on-site stormwater retention. The community space portion of the project received LEED Gold certification for environmental sustainability, and the parking garage obtained Parksmart certification to recognize this high-

performing, sustainable garage.

Operation
This is not regarded as a community asset in the 

community, stop calling it that 
Community Space

The inclusion of a community space is one of the Points of Agreement established in 2019.  The new Queens Garage, completed in June 2023 as part of the BBJ Program, includes a 25,000SF multi-purpose community space. City Hall 

is reviewing the future programming of the space.  

 The public lobby of the new facility will also include social services available to the community.  

Operation Rats control? Operation The Department of Correction will maintain the facility and manage pest control. 

Operation Subway elevator? Transportation The Metropolitan Transportation Authority (MTA) determines, plans, and installs subway elevators in NYC.



Operation
Snow removal - advocate asked questions about 

this
Operation

The Department of Correction will maintain the facility and manage snow removal from the public realm immediately surrounding the facility. NYC DSNY and appropriate City agencies will address snow on public streets and 

sidewalks. 

Operation Construction start? 2027-2030? 4 years? Construction Preliminary utility work for the new facility will begin in Q2 2026.  Excavation and foundation work is anticipated to begin in 2027 and construction will continue through Q3 of 2031.

Operation
How would infestation such as bedbugs be 

controlled?
Operation The design team is incorporating finishes that are low-maintenance, durable, and will deter pests. The Department of Correction will maintain the facility and manage pest control.  

Operation
Why can't cells have personal control of air and 

temperature
Operation Maintenance of overall air quality and temperature throughout the facility limits the amount of personal control over air in the individual cells. 

Operation
How do the medical A-station and B-stations work 

together?
Healthcare The design primarily includes open officer stations to support the direct supervision model.  The design also includes open clinician station in the therapeutic housing units and medical areas. 

Operation
Community space that community never 

requested.
Community Space

The inclusion of a community space is one of the Points of Agreement established in 2019.  The new Queens Garage, completed in June 2023 as part of the BBJ Program, includes a 25,000SF multi-purpose community space. City Hall 

is reviewing the future programming of the space. 

Operation

Public access to this jail will make it safer, more 

visible, more accountable with the Freedom 

Agenda

Policy
The facility will have areas accessible to the public, such as the visiting areas, visiting waiting areas, and public lobby spaces. However, as a correctional facility, the Department adheres to strict protocols to ensure the privacy and 

safety of individuals in our care.


