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Community Engagement & 
Design Input Process

3

Brooklyn 



Brooklyn Facility Design Engagement Process
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A) (Past Event) Community introductory meeting for the Brooklyn Facility

Å Date: July 27, 2023

Å Purpose: Introduce the selected Design-Build team, review previous community design input, and 

share the upcoming community design input plan.

B) Two community design workshops and one Community Board 2 presentation

Å Dates:

Å Workshop I - September 7, 2023 (+ online feedback period 9/8-9/20)

Å Workshop II - October 2, 2023 (+ online feedback period 10/3-10/10)

Å Community Board 2 Land Use Committee - October 18, 2023

Å Purpose: Receive and incorporate community input before PDC Conceptual Review

C) One community design workshop and one Community Board 2 presentation

Å Estimated Date: Winter 2024

Å Purpose:  Receive and incorporate community input before PDC Preliminary Review

D) One additional community presentation

Å Estimated Date: Spring 2024

Å Purpose:  To report back before PDC Final Review to show how community feedback was incorporated

The community engagement schedule will be developed in coordination with Percent for Art 

timeline/inclusion and Public Design Commission (PDC) timeline

*Presentation materials and video recordings of the 7/27 meeting and 9/7 workshop are available on the BBJ 

website: www.rikers.cityofnewyork.us

http://www.rikers.cityofnewyork.us/


Ongoing Community Engagement Through ConstructionCommunity Engagement

Dismantle Project
Winter
2024

Summer
2029
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Community Resources During Construction
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BBJ Website

Designated Phone Number

Weekly Look Ahead

72-Hour Advisories for Impactful 

Construction Activities

Community Construction 

Liaison & Field Office
https://rikers.cityofnewyork.us/

Lucien Allen Brooklyn BBJ CCL

(917) 270-2370 / BrooklynCCL@bbjnyc.com

360 Atlantic Avenue

Monday ï Friday 7:00am - 3:30pm



GUIDING PRINCIPLES

FOCUS ON DIGNITY AND RESPECT

ENSURE SAFETY AND SECURITY

CONNECT WITH COMMUNITY AND FAMILIES

CREATE A CIVIC ASSET

ACHIEVE EXCEPTIONAL DESIGN

PRIORITIZE ENVIRONMENTAL STEWARDSHIP

ENSURE CONSTRUCTIBILITY

ACHIEVE ECONOMICAL DESIGN

OPTIMIZE BUILDING PERFORMANCE

FOCUS ON DAYLIGHT & WELLBEING



Justice & Equity in Design
Brooklyn 

8



SUPPORT  AGENCIES ADMINISTRATION

VISI TORS

BUILDING SUPPORT  SERVICE

WAREHOUSE

HEALTH  

SERVICES

FOOD

SERVICE

STAFF

LAUND RY

PERSONS IN CUSTODY

Preliminary illustration for discussion purposes only

DESIGN BUILDINGS AND 
SPACES WHERE ALL HUMAN 
NEEDS ARE MET IN AN 
EQUITABLE AND SUSTAINABLE 
MANNER.

FOSTER COMMUNITIES 
WHERE ALL PEOPLE HAVE 
EQUAL ACCESS TO SHELTER, 
HEALTH AND NATURE.

DESIGN SPACES THAT ENRICH 
AND INSPIRE ALL PEOPLE.

DESIGNING 

FOR EQUITY



DESIGNING FOR WELL-BEING

SAFETY TRUSTWORTHINESS + 

TRANSPARENCY

PEER SUPPORT

COLLABORATION EMPOWERMENT RESPONSIVENESS 

Throughout the facility,

 people feel physically and 

psychologically safe

Decisions are made with transparency 

and with the goal of building and 

maintaining trust

Individuals with shared experiences are 

integrated into the organization and 

viewed as integral to service delivery

Participants work together to make 

determinations on programs, 

schedule and activities that affect 

people in the space

Peopleôs strengths are recognized, 

built on, and validated ï this includes a 

belief in resilience and the ability to 

heal from trauma

Biases and stereotypes (e.g., based 

on race, ethnicity, sexual orientation, 

age, geography) and historical trauma 

are recognized and addressed



NATURAL LIGHT

CIVIC ASSET

ACCESS TO OUTDOOR

MEDICAL TREATMENT

COUNSELING

PROGRAMS & EDUCATION

VARIETY OF MATERIALS, COLORS & TEXTURES

NORMALIZE THE SPACE

GUIDING PRINCIPLES

Aspirational Precedent of HOK Nashville Facility



12

FEEDBACK ANALYSIS METHODOLOGY



Public Realm
Brooklyn 
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WHAT WE HEARD ï DESIGNING FOR A NEW PUBLIC REALM
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ÅMany ideas were raised about how the pedestrian environment could be improved 

and activated.  

Å Provide a variety of seating and program elements to support multi -generational 

social interactions . 

Å Many community members emphasized how the outdoor spaces could also serve as 

therapeutic landscapes that can help heal visitors, staff, and the people in custody.

WHAT WE HEARD ï IMPLEMENTING KEY TAKEAWAYS
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Å Traffic safety concerns was one of the main problems identified with the existing public 

realm. This was a particular concern at the intersection of Atlantic Avenue and Boerum Place, 

where there has been a history of high-speed collisions. 

ÅMore clarity was requested regarding the location of pedestrian and vehicular 

entrances and exits - for staff, Department of Correction, and people in custody. 

Å Many community members emphasized how they would like to integrate rain gardens, 

bioswales, and permeable paving systems that require minimal maintenance. 

WHAT WE HEARD ï STUDYING KEY TAKEAWAYS
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Å Expand public space beyond the Brooklyn Facility block in all directions. Open 

public space is an important aspect of a healthy and thriving community. 

Å Ensure safer pedestrian crossings along Atlantic Avenue and Boerum Place. We often 

feel rushed while crossing the street since fast-paced traffic is a problem. 

WHAT WE HEARD ï KEY TAKEAWAYS OUTSIDE THE SCOPE OF THE DESIGN PROJECT
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IMPROVE CONNECTIONS
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INCREASE MOBILITY AND STREETSCAPE DIVERSITY
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ENHANCE CIVIC EXPERIENCE 
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CREATE A COMMUNITY CORNERSTONE



22

UNDERSTANDING SITE CHALLENGES
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EXPAND POROSITY AND SAFELY GUIDE PEDESTRIANS



Wider Sidewalk

Flexible Areas

Entry Hierarchy

Diverse Streetscape 

Approaches

Stormwater 

Management

 

Preliminary illustration for discussion purposes only

DESIGN FOR A NEW PUBLIC REALM

Design Studies

Incorporate traffic calming 

measures within the 

streetscape.

Integrate stormwater 

management where possible.

 

Design Updates

Activate pedestrian environment with 

wider sidewalks and areas for flexible 

furnishing use.

Support multi -generational 

interactions. 

Create diverse streetscape design 

approaches for each street.

Create a hierarchy in design for each 

entrance.
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STREETSCAPE TOOLKIT
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DOWNTOWN BROOKLYN STREET TREES



DESIGN FOR A NEW PUBLIC REALM ï BOERUM PLACE

Wider sidewalks and increased 

social gathering areas with 

diversified seating.

Design Update



DESIGN FOR A NEW PUBLIC REALM ï ATLANTIC AVENUE

Create diverse approaches 

for each street with traffic 

calming measures.

Design Update


