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Data Dictionary

1

CHS Intakes (New lail Admissions)

Definition

11

Completed CHS Intakes

Mumber of CHS admission to jail encounters completed by a provider

1.2

Average time to completion once known to CHS (hours)

Mumber of hours between check-in by DOC and check-out by CHS for completed intake encounters

Referrals made to mental health service

Definition

21

Referrals made to mental health service

All book and cases with an initial referral to mental health in reporting month.

2.2

Referrals seen within 72 hours

For all book and cases where an initial referral to mental health occurs in reporting month, total number of book and cases that had a
mental health intake or psychiatric assessment where encounter date was <=7 2 hours from referral date.

2.3

Percent seen within 72 hours

2.2 divided by 2.1

Scheduled services by discipline with outcomes

Definition

service Qutcomes

Shows all scheduled services by discipline and disaggregates by outcome status recorded in the EHR. Excludes encounters scheduled for
discharged patients. Substance Use data sources are still being defined and will be added as a discipline in future reports.

-Nursing excludes: finger sticks, wound care and labs collected.

-On-Island Specialty includes: Audiclogy, Cardiclogy, Dermatology, Dialysis, ENT, Gynecology, Hand Specialist, 1D Specialist, Nephrology,
Neurclogy, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal, Rehab Physical Therapy, Reproduction, Surgery

-Off-1sland Specialty includes: Audiology, Breast, Cardiclogy, Cardiovascular, Chest, Dermatology, Endocrinology, ENT, Gastroenterology,
General Surgery, Gynecology, Hand, Hematology, 1D/Virology, Neurosurgery, Oncology, Ophthalmology, Oral Surgery, Orthopedic, Pain
Management, Flastic Surgery, Podiatry, Renal, Rheumatology, Trauma, Urology, Vascular

N and % of Telehealth Eligible Specialties Scheduled for Telehealth: Eligible Specialties include Gastroenterology, Urology, Infectious
Disease, Rheumatology

Outcome Metrics

Definition

Percent completed

Service outcomes "Seen” and "Refused & Verified" divided by "Total Scheduled Services" minus "No Longer Indicated"”

Unscheduled Services

Definition

5.1

Routine Sick Call Completed

Number of sick call encounters completed by CHS

5.2

Emergency Sick Call Documentation

Number of emergency encounters documented by each clinical responder. An emergency may have more than one responder. This number
does not indicate distinct emergencies.

5.3

Injury Evaluations

MNumber of injury evaluations documented. Injury evaluations are documented at the encounter level and may contain duplicates. This
number does not indicate distinct injuries.

5.4

Medical Add-Ons

Unscheduled medical follow-up encounters completed.

5.5

Mumber of Patients with Non-Intake Lahs Collected

For each date within the report range, create cohort of distinct patients who had >=1 lab collected. If patient had > 1 lab collected on a
single date, count once. Sum the total distinct patients on each date in the report range. Exclusions: Labs collected as a component of the
intake encounter and lab results of "Refused" or "Not Available/Discharged".




Summary Data

indicate distinct emergencies.

:Emergem:\,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

EInjl.|rl‘.' evaluations are documented at the encounter level and may
contain duplicates. This number dees not indicate distinct injuries.

1 |CHS Intakes [New Jail Admissions) N

1.1|Completed CHS Intakes 4218

1.2 |Average time to completion once known to CHS (hours) 3.6

2 |Referrals made to mental health service N

2.1 |Referrals made to mental health service 745

2.2 |Referrals seen within 72 hours 595

2.3 |Percent seen within 72 hours 79.4%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt;al?.l:w ~On Spemallt:;al:l:lc - off Substance Use Total
Service Outcomes N % N % N % N % N 9% N % N % N | % N %
Seen 4615 72.4% 11625 82.7% 15042 64.0% 5334 87.1% 1787 57.2% 2362 52.6% 341 36.4% 41106 70.1%
Refused & Verified 120 1.9% 731 5.2% 1011 4.3% 32 0.5% 238 7.6% 979 21.8% 391 41.8% 3502 6.0%

3 Not Produced by DOC 1251 159.6% 999 7.1% 4255 18.1% 345 8.9% 848 27.2% 726 16.2% 117 12.5% ,é\c’ 8741 14.9%
Out to Court 132 2.1% 336 2.4% 1185 5.0% 123 2.0% 167 5.3% 218 4.9% 60 6.4% @Q‘; 2221 3.8%
Left Without Being Seen 17 0.3% 32 0.2% 97 0.4% 20 0.3% 34 1.1% 43 1.0% 0 0.0% \}.@ 243 0.4%
Rescheduled by CHS 132 2.1% 206 1.5% 1265 5.4% 67 1.1% 48 1.5% 158 3.5% 0.4% ‘(& 1880 3.2%
Rescheduled by Hospital N/a N/& N/SA N/fA N/A N/& N/A N/A N/A N/A N/& N/A 23 2.2% 23 0.0%
No Longer Indicated 108 1.7% 130 0.9% 649 2.8% 6 0.1% 1 0.0% 6 0.1% N/A N/A 900 1.5%
Total Scheduled Services 6375 100% 14059 100% 23504 100% 6127 100% 3123 100% 4492 100% 936 100% | 58616 100%

% of Telehealth Eligible Specialties Scheduled
for Telehealth: 39, 6.5%
. , , , Specialty Clinic-0n | Specialty Clinic - Off

4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental island island Substance Use Total

4.1 |Percent completed 75.6% 28.7% 70.2% B7.7% 64.9% 74.5% 78.2% 78.6%

5 |Unscheduled Services N

5.1|Routine Sick Call Completed 9123

5.2 |Emergency Sick Call Documentation® 835

5.3 |Injury Evaluations® 2432

5.4 |Medical Add-Ons 922

5.5 |Number of Patients with Non-Intake Lab Collection 2913




V. AMKC

1 |CHS Intakes (New Jail Admissions) N

1.1|Completed CHS Intakes 835

1.2 | Average time to completion once known to CHS (hours) 7.6

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 147

2.2 |Referrals seen within 72 hours 127

2.3 |Percent seen within 72 hours 86.4%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt;:r::m ~on Specmllts\;':rllldnlc - off Substance Use Total
Service Qutcomes N % N % N % N % N % N % N % N | % N %
Seen 667 A47.0% 2613 78.8% 4791 66.1% 1374 92.6% 231 50.2% 279 42.3% 69 36.7% 10024 67.9%
Refused & Verified 21 1.5% 206 6.2% 208 2.9% 2 0.5% 70 15.2% 196 29.7% 79 42.0% 788 5.3%

3 Not Produced by DOC 695 49.0% 230 6.9% 1080 14.9% 73 4.9% 115 25.0% 127 19.3% 31 16.5% '&\Q 2351 15.9%
Out to Court 14 1.0% 138 4,2% 221 3.0% 10 0.7% 25 5.4% 29 4.4% 5 2.7% é\e' 442 3.0%
Left Without Being Seen 1 0.1% 24 0.7% 15 0.2% 11 0.7% 0 0.0% 3 0.5% 0.0% \3& 54 0.4%
Rescheduled by CHS il 0.4% 24 2.5% 632 3.7% 2 0.5% 18 3.9% 24 3.6% 1 0.5% Qé' 773 5.2%
Rescheduled by Hospital N/A N/A N/A MN/A N/A N/A N/A N/A N/A N/A N/A N/A 3 1.6% 3 0.0%
No Longer Indicated 15 1.1% 15 0.6% 302 4.2% ] 0.0% 1 0.2% 1 0.2% N/A N/A 338 2.3%
Total Scheduled Services 1419 100% 3314 100% 7249 100% 1484 100% 460 100% 659 100% 188 100% | 14773 100%

. , , , Specialty Clinic -On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island

4.1|Percent completed 49.0% 25.6% 72.0% 93.1% 65.6% 72.2% 78.7% 75.9%

& |Unscheduled Services N

5.1|Routine Sick Call Completed 1875

5.2|Emergency Sick Call Documentation® 172

5.3|Injury Evaluations’ 380

5.4 |Medical Add-Cns 154

5.5 |Number of Patients with Non-Intake Lab Collection 487

indicate distinct emergencies.

:Emergencl,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

EInjl.|rl‘.' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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Percent of MH referrals seen within 72 hours

_—

April May June
—— Percant of MH refemalks s=en within 72 hours

——— Upper Control Limit {mean +1 standard deviation)
e L2 COMt o Limit {meean -1 Standard Deviation)

Mental Health: Percent completed of total
scheduled

April hay June
— Mental Health: Percent completed of total scheduled
= Lipper Comtrol Limit {mean +1 standard deviation)

e L CoOntrol Lirnit (miean -1 Stendard Deviation)

Specialty - On Island: Percent completed of total

scheduled

.=---—'”“'_=—_--=

April May Jurez
— Spadalty - On land: Percent completed of total scheduled
e Lippe . Conitrod Limit (mean +1 standard deviation)
e Lt Conitrod Limit {mean -1 Standard Devistion]

§554348

5483553

Medical: Percent completed of total scheduled

e ———

April May June
— Miedical: Percent completed of total scheduled

e ippeer Comtrol Limit {meean +1 standard deviation)
e LpiweT Comit Tl Limit {meeain -1 Standard Deviation)

Social Work: Percent completed of total
scheduled

I"

Apnl Way June
50 iEl Work: Percent completed of total scheduled
= Upper Control Limit (mean +1 standard deviation}
e Lower Controld Limit (mean -1 Standard Deviation)

Specialty - Off Island: Percent completed of total

scheduled
___——'—?__
April Way June

— Sperialty - Off sland: Percent completed of total scheduled
e Upper Comtrol Limit {mean +1 standard deviation)

e Loeer Comitrol Limit {mean -1 Standard Deviation)

5883888

Mursing: Percent completed of total scheduled

April May June
= Nursing: Percent completed of total sched uled
e Upper Comtrol Limit {mean +1 standard deviation)

. LT Comitrol Limit {mean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total

scheduled

April May June
— Dentalfioral surgery: Percent completed of total scheduled
— Upper Contral Limit (mean +1 standard deviation)

e, LB COMEFOl Limnit [mesn -1 Standard Deviation)



V. BKDC

1 |CHS Intakes [New Jail Admissions) N

1.1|Completed CHS Intakes N/A

1.2 | Average time to completion once known to CHS (hours) N/A

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 16

2.2 |Referrals seen within 72 hours 10

2.3 |Percent seen within 72 hours 62.5%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt;'aﬂl;lc -On Spemallt:lva:?::lc - Off Substance Use Total
Service Qutcomes N % N % N % N % N % N % N % N | % N %
Seen 143 76.1% 103 91.2% 512 64.2% 121 74 7% 177 63.0% 51 37.0% 16 30.2% 1123 64.8%
Refused & Verified 1 0.5% 1 0.9% 11 1.4% 4 2.5% 14 5.0% 57 41.3% 28 52.8% 116 6.7%

3 Not Produced by DOC 33 17.6% 5 4.4% 210 26.3% 23 14.2% 71 25.3% 19 13.8% 3 5.7% ‘é\" 364 21.0%
Out to Court 0 0.0% ] 0.0% 34 4.3% 7 4.3% 16 5.7% 7 5.1% 3 5.7% “\e‘ 67 3.9%
Left Without Being Seen 0.0% ] 0.0% 3 0.4% 0 0.0% 3 1.1% ] 0.0% 0 0.0% 0& ] 0.3%
Rescheduled by CHS 3 1.6% 1 0.9% 23 2.9% 7 4.3% 0 0.0% 4 2.9% 0 0.0% *\\} 38 2.2%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 3 3.7% 3 0.2%
No Longer Indicated 2 4.3% 3 2. 7% 3 0.6% 0 0.0% o 0.0% 0 0.0% NSA N/A 16 0.9%
Total Scheduled Services 188 100% 113 100% 798 100% 162 100% 281 100% 138 100% 53 100% | 1733 100%

. , ) , Specialty Clinic-On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island

4.1|Percent completed 80.0% 594.5% 66.0% 77.2% 68.0% 78.3% 23.0% 74.5%

5 |Unscheduled Services N

5.1|Routine Sick Call Completed 408

5.2 |Emergency Sick Call Documentation® 10

5.3|Injury Evaluations® 145

5.4 |Medical Add-Ons 15

5.5 |Number of Patients with Non-Intake Lab Collection 98

"Emergenc\.' sick calls are documented by each clinical responder. An
emergency may have maore than one responder. This number does not

indicate distinct emergencies.

-‘Injur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.




Percent of MH referrals seen within 72 hours

April May June
—— Percent of MH referraks seen within 72 hours

—— Upper Control Limit {mean +1 standard desiation)
—— Lower Control Limit {mean -1 Standard Deviation)

Mental Health: Percent completed of total
scheduled

Apail May June
— Mental Health: Percent completed of total scheduled
e Lt Convtrod Limit {mean +1 standard deviation}
e L ier CONERC] Limit (mean -1 Standard Devistion}

Specialty - On Island: Percent completed of total
scheduled

April hday lune

Specialty - On Island: Percent completed of total scheduled

= | Ipper Control Limit {mean +1 standard deviation)
= Lower Control Limit (mean -1 Stendard Devigtion)

5883888

Medical: Percent completed of total scheduled

\

Aprl hay June
— Iedical: Percent completed of total sched uled

= Upper Control Limit {mean +1 standard deviation)
e Loweer Control Limit {mean -1 Standard Deviation)

Social Worlk: Percent completed of total
scheduled

April My June
e 5ocial Work: Percent completed of total scheduled
= Uipper Control Limit {mean +1 standard deviation)
e LCWET COMVETD Limi t {meein -1 Standard Deviation)

Specialty - Off Island: Percent completed of total
scheduled

April May June
—cpadalty - Off sland: Percent completed of toal scheduled
e Lippar Conirod Limit {mean +1 standard deviation)
= Lowrer Controd Limit {mean -1 Standard Deviation)

Mursing: Percent completed of total scheduled

April Mgy lune

Mursng Percent completed of total sched uled

e Lipper Control Limit (mean +1 standard deviation)
e Lower Control Limit (mean -1 5tandard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

-—=._______-—

april May lune
— Dentalforal surgery: Percent completed of total scheduled
e Lipipe Controd Limit {mean +1 standard deviation)
e Liti2T Comt rod Limiit {mean -1 Standarnd Devistion)



VI. EMTC
1 |CHS Intakes [New Jail Admissions) N
1.1 |Completed CHS Intakes 339
1.2 | Average time to completion once known to CHS (hours) 4.2
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 92
2.2 |Referrals seen within 72 hours 68
2.3 |Percent seen within 72 hours 73.9%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemal::;;:l:lc -On Spemalgalﬂl:lc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N ] % N %
Seen 470 94.4% 773 94.5% 1103 54.7% 507 95.9% 225 62.7% 1595 55.6% 28 41.2% 3701 73.2%
Refused & Verified 5 1.0% 4 0.5% 160 7.9% 4 0.4% 36 10.0% 65 18.5% 33 48.5% 307 6.1%
3 Not Produced by DOC 2 0.4% 23 2.8% 468 23.2% 27 2.9% 64 17.8% 60 17.1% 4 5.9% '&‘\Q 648 12.8%
Qut to Court 2 0.4% 2 0.2% 32 1.6% 2 0.2% =] 1.7% 5 1.4% 0 0.0% @e’ 43 1.0%
Left Without Being Seen 2 0.4% 0.0% 5 0.2% 0.0% 0.6% 3 0.9% 0 0.0% & 12 0.2%
Rescheduled by CHS 15 3.0% 14 1.7% 106 5.3% 5 0.5% 26 7.2% 23 6.6% 0 0.0% “\*}\} 185 3.7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 3 4.4% 3 0.1%
No Longer Indicated 2 0.4% 2 0.2% 142 7.0% 1 0.1% 0 0.0% 0 0.0% N/A N/A 147 2.9%
Total Scheduled Services 498 100% 218 100% 2016 100% 946 100% 359 100% 351 100% 68 100% | 5056 100%
) , ) ) Specialty Clinic-On | Specialty Clinic - Off
4 |OQutcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island
4.1|Percent completed 95.8% 95.2% 67.4% 96.4% 72.7% 74.1% 29.7% 82.8%
% |Unscheduled Services N
5.1 |Routine Sick Call Completed 1285
5.2 |Emergency Sick Call Documentation® 163
5.3 | Injury Evaluations® 205
5.4 |Medical Add-Ons 161
5.5 |Number of Patients with Non-Intake Lab Collection 433

indicate distinct emergencies.

“Emergency sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

EInjur\,.I evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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Percent of MH referrals seen within 72 hours

April bay Jun

Percent of MH referrals seen within 72 hours

= |ipper Comntrol Limit (mean +1 standard deviatio n)

e Lol CorTE R Lirmit (mesn -1 Stendard Deviation)

Mental Health: Percent completed of total
scheduled

April May June
— hienial Health: Percent completed of toE scheduled
— pper Conirol Limit (mean +1 standard deviation)

e Lippiier Conitrol Limit (mesn -1 Standard Deviation)

Specialty - On Island: Percent completed of total

scheduled

/

April May June
e SpECiA Y - ON I5l20: PErcent completed of total scheduled

= Lipper Control Limit {mean +1 standard deviatio n)
e L COME MO Limnit {mean -1 Standard Deviation)

100%

FRRRRE

120%

100%

Medical: Percent completed of total scheduled

apil May June
— hiedical: Percent completed of total sched uled
= Upper Control Limit {mean +1 standard deviation)

= Lowwer Contnol Limit (mean -1 Standard Deviation)

Social Work: Percent completed of total
scheduled

April hay June
— 5orial Work: Percent completed of total scheduled
= Lipper Control Limit {mean +1 standard deviation)
e Lower Control Limit {mean -1 5tandard Deviation)

Specialty - Off I1sland: Percent completed of total

scheduled
__——'—_'___
April May June

Specialty - Off Islan d: Percent completed of total scheduled
| pper Control Limit (mean +1 standard deviation)
e L Conitrol Lirmit (mesn -1 Stendard Devigtion)

[

PEREERS

5833583

Mursing: Percent completed of total scheduled

April May Jumna
— Nursing: Percent completed of total scheduled

— Upper Controd Limit {mean +1 standard deviation}

= Lower Control Limit (mean -1 Standard Deviation}

Dental/Oral Surgery: Percent completed of total

scheduled
__—-=_______
April May June

— Dientalforal Surgery: Percent completed of total scheduled
= Upper Control Limit (mean +1 standard deviation)
e Lowwer Comtrol Limit (mean -1 Standard Deviation)



VII. GMDC
1 |CHS Intakes (New Jail Admissions) N
1.1|Completed CHS Intakes 73
1.2 | Average time to completion once known to CHS (hours) 3.2
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 36
2.2 |Referrals seen within 72 hours 30
2.3|Percent seen within 72 hours 83.3%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt:;al:l:lc ~On Specmlg;?:m - Off Substance Use Total
Service Qutcomes N % N % N % N % N % N % N % N | % N %
Seen 140 90.3% 334 74.6% Jog 70.2% 191 72.3% 101 71.6% 53 42.7% 11 39.3% 1538 70.9%
Refused & Verified 2 1.3% 4 0.9% 81 8.0% 5 1.9% 7 5.0% 55 44.4% 11 39.3% 165 7.6%
3 Mot Produced by DOC i} 3.9% 24 18.8% 112 11.1% 54 20.5% 22 15.6% 7 5.6% 2 7.1% ‘é\c' 287 13.2%
Out to Court 3 1.9% 9 2.0% 70 6.9% 13 4.9% 10 7.1% 3 2.4% 1 3.6% @e’ 109 5.0%
Left Without Being Seen 1] 0.0% 0 0.0% 1 0.1% 1] 0.0% 1 0.7% 0.0% 0 0.0% \}(@ 2 0.1%
Rescheduled by CHS 4 2.6% 17 3.8% 24 2.4% ] 0.0% 0 0.0% ] 4.8% 1 3.6% ‘(&' 52 2.4%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A MN/A N/A N/A 2 7.1% 2 0.1%
No Longer Indicated ] 0.0% 0 0.0% 13 1.3% 1 0.4% 0 0.0% 0 0.0% N/A N/A 14 0.6%
Total Scheduled Services 155 100% A48 100% 1009 100% 264 100% 141 100% 124 100% 28 100% | 2169 100%
. . . . Specialty Clinic-On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island
4.1|Percent completed 51.6% 75.4% 79.2% 74.3% 76.6% 27.1% 78.6% 20.1%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 636
5.2|Emergency Sick Call Documentation® 25
5.3|Injury Evaluations® 223
5.4 |Medical Add-Ons 42
5.5 | Number of Patients with Non-Intake Lab Collection 125

indicate distinct emergencies.

:Emergem:\,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

Elnjur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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Percent of MH referrals seen within 72 hours

.

\

April hay June
e PETENE OF MH refermals seen within 72 hours
= Uipper Control Limit {mean +1 standard deviation)

e LowE T COME O] Limnit {migain -1 Standard Deviation)

Mental Health: Percent completed of total
scheduled

april ay June
———Mental Health: Percent completed of total scheduled
e Uipiper Controd Limit {mean +1 standard deviation)
= Lower Controd Limit (mean -1 Standand Deviation)

Specialty - On Island: Percent completed of total

scheduled

.__-=-'______—-—

April Wy June

specialty - On Island: Percent completed of total scheduled
= pper Control Limit {mean +1 standard deviation)

e | e Conitrol Limit fmesn -1 Stendard Deviation)

100%.

FAEERE

[

58383

Medical: Percent completed of total scheduled

April May June
— piadical Percent completed of total scheduled

— Upper Controd Limit {mean +1 standard deviation)

= Lowier Controd Limit {mean -1 Standard Deviation]

Social Work: Percent completed of total
scheduled

April May June
—5nrial Work: Percent completed of total scheduled
e LipipET Comvtrod Limit {meean +1 standard deviatio nf
e LiiEr Comtrod Limit (mean -1 Standand Deviation)

Specialty - Off Island: Percent completed of total

scheduled

—_—

Aprl blay June
———Specialty- Off kland: Percent comp leted of total scheduled
= Upper Control Limit {mean +1 standard deviation)

s LowpET CoMtrod Limit (mean -1 Standard Deviation)

58838388

Mursing: Percent completed of total scheduled

April May June
m— Wursing: Percent completed of total scheduled

= Lipper Control Limit (mean +1 standard deviation)
= Lipwer Control Limit (mean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total

scheduled

—

April hday lune
— DentaliOrEl sueery: Parcent completed of total scheduled
e Ui Comvrod Limit {mean +1 standarnd deviation)
= Lowser Control Limit {mean -1 Standard Deviation)

11



VIII. GRVC
1 |CHS Intakes (New Jail Admissions) N
1.1|Completed CHS Intakes N/A
1.2 ]| Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 17
2.2 |Referrals seen within 72 hours 14
2.3 |Percent seen within 72 hours 82.4%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Specmllt:l'a?'l:lc -On Spemgﬁ.':'c - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 185 65.2% 1254 84.9% 1572 79.3% 372 51.4% 151 46.6% 115 46.4% 28 35.0% 4321 77.7%
Refused & Verified 13 6.2% 221 9.9% 30 1.5% 2 0.5% 24 7.4% 65 26.2% 40 50.0% 400 7.2%
3 Not Produced by DOC 71 24.5% 26 3.9% 199 10.0% 25 6.1% 124 38.3% 48 19.4% 7 2.8% 6\"" 560 10.1%
QOut to Court 4 1.4% 12 0.5% Ir 3.9% 1.0% 20 6.2% 7 2.8% 2 2.5% @e' 126 2.3%
Left Without Being Seen 0 0.0% 0 0.0% 13 0.7% 0.7% 5 1.5% 2 0.8% ] 0.0% & 23 0.4%
Rescheduled by CHS ] 2.1% 9 0.4% 21 4.1% 1 0.2% 0 0.0% 11 4.4% ] 0.0% QS"\} 108 1.9%
Rescheduled by Hospital N/& N/A N/A N/& N/A N/ N/a N/A N/& N/A N/A N/& 3 3.8% 3 0.1%
No Longer Indicated 2 0.7% 8 0.4% 10 0.5% 1] 0.0% 0 0.0% 0 0.0% N/A N/A 20 0.4%
Total Scheduled Services 290 100% 2230 100% 1982 100% 407 100% 324 100% 243 100% 80 100% | 5561 100%
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic -On | Speciaity Clinic - Off Substance Use Total
Island Island
4.1|Percent completed 71.9% 95.2% 21.2% 91.9% 54.0% 72.6% 25.0% 836.4%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 549
5.2|Emergency Sick Call Documentation® 51
5.3|Injury Evaluations® 181
5.4|Medical Add-Ons 17
5.5|Number of Patients with Non-Intake Lab Collection 153

indicate distinct emergencies.

“Emergency sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

EInjl.|rl‘.' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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100%

FRRREE

Percent of MH referrals seen within 72 hours

ﬁhﬂ“‘~=_===:::

April May June
e PErCENT OF MH refemals seen within 72 hours
= Upper Control Limit {mean +1 standard deviation)

e Lo COMErol Limit {mean -1 Standard Dewiation)

Mental Health: Percent completed of total

scheduled
.__-=—-___=_ —
April May June

— hiental Health: Percent completed of total scheduled
= |ipper Control Limit (mean +1 standard deviation)
e Leer Conitrol Limit (miegn -1 Standard Deviation)

Specialty - On Island: Percent completed of total

scheduled

/—;

Apeil May June

Specialty - On Island: Percent completed of total scheduled

— Upper control Limit {mean +1 standard deviation)

e Ly CoOrErol Lirmit fmesn -1 Stendard Deviation)

100%

iERFEE

100%

GREEEE

Medical: Percent completed of total scheduled

.—-:"""-’-—

April May June
— piedical Percent completed of total scheduled

— Upper Contrad Limit {mean +1 standard deviation)

= Lowier Control Limit {mean -1 Standard Deviation)

Social Work: Percent completed of total
scheduled

April May June
— Socid Wor k- Percent completed of totd scheduled

— pper Control Limit (mean +1 standard deviation)

= Lower Control Lirmit (mean -1 Standard Deviation)

Specialty - Off I1sland: Percent completed of total

scheduled

e —

April May June

Specialty - OFf island: Percent completed of total scheduled

= Upper Control Limit {mean +1 standard deviation)
e Ly Comtrol Lirmit {mesn -1 Stendard Devistion)

100%

PRRERG

100%

GEEEE

Mursing: Percent completed of total scheduled

April May June

Mursing: Percent completed of total sched uled
— Uppar Controd Limit (mean +1 standard deviation)
e LT St 1ol LMt (memn -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total

scheduled

April hay June
— Dentalf{0ral surgery: Percent completed of total scheduled
= Lipper Control Limit {mean +1 standard deviation)

e LwEr CONE ol Limnit {miesn -1 Standard Devistion)
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IX.  MDC
1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 808
1.2 | Average time to completion once known to CHS (hours) 2.5
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 39
2.2 |Referrals seen within 72 hours 51
2.3 |Percent seen within 72 hours 36.4%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Specmllts\;'al;h:;lc -On Spemallt;al;h;lc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 145 97.4% 347 59.0% 620 54.1% 224 57.6% 105 47.4% 75 36.7% 17 24.6% 1545 55.4%
Refused & Verified 1 0.7% 7 1.2% i} 0.5% 2 0.5% 5 2.2% 44 20.5% 18 26.1% 23 3.0%
3 Not Produced by DOC o 0.0% 171 29.1% 347 30.3% 135 34.7% 102 A4, 3% 78 36.3% 31 44.9% ,é\c’ 264 31.0%
Out to Court 0 0.0% 36 6.1% 116 10.1% 23 5.9% 13 5.7% 5 2.3% 1 1.4% \}e’ 194 7.0%
Left Without Being Seen ] 0.0% 0 0.0% 2 0.2% 3 0.8% 1 0.4% 1 0.5% 0.0% \}& 7 0.3%
Rescheduled by CHS 2 1.3% 26 4.4% 52 4.5% o 0.0% 0 0.0% 3.3% 0.0% *é' 387 3.1%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 2 2.9% 2 0.1%
No Longer Indicated 1 0.7% 1 0.2% 2 0.2% 2 0.5% 0 0.0% 1 0.5% NSA N/A 7 0.3%
Total Scheduled Services 153 100% 588 100% 1145 100% 389 100% 230 100% 215 100% 69 100% | 2789 100%
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic -On | Specialty Clinic - Off Substance Use Total
Island Island
4.1 |Percent completed 98.7% 60.3% 54.8% 58.4% 49.6% 57.5% 50.7% 60.0%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 632
5.2 |Emergency Sick Call Documentation® 98
5.3 |injury Evaluations® 164
5.4 |Medical Add-Ons 30
5.5 |Number of Patients with Non-Intake Lab Collection 151

indicate distinct emergencies.

:Emergenc\,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

EInjurl‘.' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.

14



§4335%3

Percent of MH referrals seen within 72 hours

Agpril May Junea
e PETCENE OF BAH refiammals seen within 72 hours

— Upper Control Limit (mean +1 standard deviation)
e, LT COMErol Limmit {mesn -1 Stendard Deviation)

Mental Health: Percent completed of total

scheduled
1_____=
April hay Juni

— hizntal Health: Percent complated of total scheduled
e Lipiper Conitrod Limit {mean +1 standard deviation)
e Lot Controd Limit {mean -1 Standard Deviation)

Specialty - On Island: Percent completed of total

scheduled

April hay June

Specialty- On Island: Percent completed of total scheduled

| Ipper Control Limit (mean +1 standard deviation)
= Lower Control Limit (mean -1 Standard Deviation)

58838848

54335535

Medical: Percent completed of total scheduled

April May June
— Medicak Percent completed of total scheduled

— Uipper Contrad Limit {mean +1 standard deviation)

e Lowti2r Control Limit {mean -1 Standard Deviation)

Social Work: Percent completed of total
scheduled

Aprnl hlay June
—5ocial Work: Parcent completed of total scheduled
e Uit Controd Limit {mean +1 standard deviation)

= Lowier Controd Limit {mean -1 Standard Devistion}

Specialty - Off Island: Percent completed of total
scheduled

April May June
—Spedalty - Off sland: Percent completed of total scheduled
e Lot Comtred Limit {mean +1 standard deviation)
= Lower Controd Limit {maan -1 Standard Deviation)

100%

PERRRRG

Mursing: Percent completed of total scheduled

\

April hMay June

Mursing: Percent completed of total sched uled
— Uppar Controd Limit (mean +1 standard deviation)
e Lt ot rod Liimit (mean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total

scheduled

_—

apil May June
— Dentalidrl Surgery: Percent completed of totd scheduled

| ippar Control Limit (mean +1 standard deviation)
e Ly Conitrol Limmit (mean -1 Standard Deviation)
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X. NIC
1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes N/A
1.2 |Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 3
2.2 |Referrals seen within 72 hours 3
2.3 |Percent seen within 72 hours 100.0%
Scheduled Services Medical* Nursingz Mental Health Social Work Dental/Oral Surgery Specmllts\;'al;h:;lc -On Specmllt;al;h:lc - Off Substance Use Total
Service Outcomes N % N % N % N 9% N % N % N % N | % N %
Seen 244 96.3% 913 97.2% 229 78.4% 67 97.1% 0 409 73.3% 61 45.5% 2523 28.0%
Refused & Verified 6 0.7% 14 1.5% 5 1.7% 0 0.0% 0 31 5.6% 63 A47.0% 115 4.1%
3 Not Produced by DOC 5 0.6% 3 0.3% 29 9.9% 0 0.0% 0 91 16.3% i} 4.5% ‘é\c’ 134 4.7%
Out to Court 9 1.0% 7 0.7% 13 4.5% 0 0.0% 0 14 2.5% 4 3.0% \}6 a7 1.6%
Left Without Being Seen ] 0.0% 0 0.0% ] 0.0% ] 0.0% 0 ] 0.0% 0 0.0% \}.@' 0 0.0%
Rescheduled by CHS 11 1.3% 2 0.2% 15 5.1% 2 2.9% 0 13 2.3% 0 0.0% *& 43 1.5%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0.0% 0 0.0%
No Longer Indicated 1 0.1% 0 0.0% 1 0.3% 0 0.0% 0 0 0.0% N/A N/A 2 0.1%
Total Scheduled Services 876 100% 939 100% 292 100% 69 100% 0 0% 558 100% 134 100% | 2868 100%
‘Includes medical infirmary services
‘Includes nursing infirmary services
, . , , Specialty Clinic-On | Specialty Clinic - Off
4 |OQutcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island
4.1 |Percent completed 97.1% 98.7% 80.4% 97.1% 78.9% 92.5% 092.2%
& |Unscheduled Services N
5.1|Routine Sick Call Completed 128
5.2 |Emergency Sick Call Documentation® 8
5.3|injury Evaluations® 24
5.4 |Medical Add-Ons 7
5.5 |Number of Patients with Non-Intake Lab Collection 129

indicate distinct emergencies.

:Emergem:\,' sick calls are documented by each clinical responder. An
emergency may have mare than one responder. This number does not

Elnjun,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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Percent of MH referrals seen within 72 hours

\/

——

April hay June
e PErrEnE OF MH refemals seen within 72 hours
= Upper Control Limit {mean +1 standard deviation)

e LT Control Limit {[mean -1 Standard Deviation)

Mental Health: Percent completed of total
scheduled

April May June
— Mental Health: Percent completed of total scheduled
= Lipper Control Limit {mean +1 standard deviation)

e Lower Control Limit {mean -1 5tandard Deviation)

Specialty - On Island: Percent completed of total

scheduled

April May June
——spedialty- On land: Fercent completed of total scheduled
—— Upper Control Limit {[mean +1 standard deviation)

—— Lower Control Limit {mean -1 Standard Daviation)

58838818 5983888

§43384%

Medical: Percent completed of total scheduled

Aprl May June
— hedical: Percent completed of total sched uled
= Lipper Control Limit (mean +1 standard deviation)

= Lwer Comtrol Limit (mean -1 5tandard Deviation)

Social Work: Percent completed of total
scheduled

April My June
— Epcial Works Percent completed of total scheduled
| pper Comtrol Limit {mean +1 standard deviation)
= Lower Control Limit (mesn -1 5tandard Deviation)

Specialty - Off Island: Percent completed of total

scheduled
=_———_r-
April hday lune

— Sperialty - OFF sland: Percent completed of total scheduled
— Upper Control Limidt (mean +1 standard deviation)
e, Lo COMtrol Limit (mesm -1 Standard Deviation)

i3EEE3

Mursing: Percent completed of total scheduled

April May June
= Nursing: Percent completed of total scheduled

= Uipper Control Limit {mean +1 standard deviation)
= Lower Control Limit (mean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total

scheduled

Mo Data

April May June
— Denitalforal surgery: Percent completed of total scheduled
e Uppeer Conitrol Limit {mean +1 standard deviation)
= Lonweer Control Limit {mean -1 Standard Deviation)
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Xl. OBCC

indicate distinct emergencies.

:Emergem:\,' sick calls are documented by each clinical responder. An
emergency may have more than cne responder. This number does not

EInjurl,.I evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.

1 |CHS Intakes (New Jail Admissions) N
1.1|Completed CHS Intakes 725
1.2 | Average time to completion once known to CHS (hours) 2
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 81
2.2 | Referrals seen within 72 hours 61
2.3|Percent seen within 72 hours 75.3%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Specmllt;;'acrlll:;lc -On Spemlg;:rlllgw - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 397 63.4% 431 71.4% 1558 55.8% 453 79.5% 210 59.0% a7 39.7% 23 24.5% 3159 60.2%
Refused & Verified 14 2.2% 26 4.3% 146 5.2% ] 0.0% 27 7.6% 21 37.0% 20 21.3% 314 5.9%
3 Not Produced by DOC 155 25.4% 46 7.6% 761 27.2% 105 16.9% 93 26.1% 25 13.2% 7 7.4% 6\"’ 1200 22.6%
Out to Court 24 3.8% 50 8.3% 217 7.8% 2 1.3% 22 6.2% 15 6.8% 40 42.6% @e‘ 376 7.1%
Left Without Being Seen 1 0.2% 1 0.2% ) 0.3% 2 0.3% 3 0.8% ] 0.0% ] 0.0% \}& 15 0.3%
Rescheduled by CHS 11 1.8% 25 4.1% 41 1.5% 11 1.8% 1 0.3% 7 3.2% 2 2.1% “S" 98 1.8%
Rescheduled by Hospital N/A N/A NfA N/A N/A N/A N/A N/A N/A N/A N/A N/A 2 2.1% 2 0.0%
No Longer Indicated 20 3.2% 25 4.1% 63 2.3% 1 0.2% 0 0.0% 0 0.0% N/A N/A 109 2.1%
Total Scheduled Services 626 100% 604 100% 2794 100% 620 100% 36 100% 219 100% 94 100% | 5313 100%
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic -On | - Specialty Clinic - Off Substance Use Total
Island Island
4.1|Percent completed 67.3% 78.9% 62.4% 79.6% 60.6% 76.7% A45.7% 68.7%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 955
5.2|Emergency Sick Call Documentation® 52
5.3|Injury Evaluations® 334
5.4 |Medical Add-Ons 37
5.5 | Number of Patients with Non-Intake Lab Collection 167
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Percent of MH referrals seen within 72 hours

April hday June
= Percent of MH referrals seen within 72 hours

= |Ipper Control Limit (mean +1 standard deviation)
= Lower Control Limit (mean -1 5tandard Deviation)

Mental Health: Percent completed of total
scheduled

April Wy Juna
= Mental Health: Percent completed of total schedulled
e ippT Comitrod Limit {mean +1 standand desviation)
~——— Lower Control Limit {mean -1 Standard Deviation)

Specialty - On Island: Percent completed of total

scheduled

April hday June

specialty - On Island: Percent completed of total scheduled

| Ipper Control Limit (mean +1 standard deviation)
= Lowrer Control Limit {mean -1 Stendard Deviation)

(=

FERERES

5883888

Medical: Percent completed of total scheduled

April haay June
— hiedical: Percent completed of tota scheduled
e | pper Comtrol Limit (mean +1 standard deviation)

—— Lowser Control Limit (mean -1 Standard Deviation)

Social Work: Percent completed of total

scheduled
=——__:__-
Apnl bay lune

— s id Work: Percent completed of total scheduled
e Uit Comitrod Limit {mean +1 standard deviation)
= Lowwer Controd Limit {mean -1 Standard Deviation)

Specialty - Off Island: Percent completed of total
scheduled

=

April May June
— Spacialty - Off sland: Percent completed of totl schaduled
— Upper Control Limit {mean +1 standard deviation)

e LT COMERD] Limmit (miesn -1 Standard Deviation)

=

5888883

Mursing: Percent completed of total scheduled

April hay Juna

Mursing: Percent completed of tota sched uled
— Upper Control Limit (mean +1 standard devigtion)
e Ly SOt rod Lirmie (mesn -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total

scheduled

/

Apil hiay June
e Diznital {0031 urgery: Percent completed of total scheduled
= Upper Conbrol Limit (mean +1 standard deviation)

e, LT COMt o] Limi't (mean -1 Standard Deviation)
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XII. RMSC
1 |CHS Intakes [New Jail Admissions) N
1.1|Completed CHS Intakes 411
1.2 | Average time to completion once known to CHS (hours) 4.4
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 152
2.2 |Referrals seen within 72 hours 136
2.3 |Percent seen within 72 hours 89.5%
Scheduled Services Medical® Nursingz Mental Health Social Work Dental/Oral Surgery Spemalltst,:'al:l:lc -On Specmlltst,:'al;h:lc - Off Substance Use Total
Service Qutcomes N % N % N % N % N % N % N % N | % N %
Seen 246 82.2% 2453 97.1% 2156 71.4% 1003 91.3% 240 65.6% 639 51.1% 26 38.8% 7383 78.6%
Refused & Verified 10 1.0% 13 0.5% 184 6.1% il 0.5% 20 5.5% 214 16.6% 33 49.3% 480 5.1%
N Not Produced by DOC 43 4.2% 10 0.4% 236 7.8% 22 2.0% 70 19.1% 210 16.3% ] 9.0% ,S\c‘ 597 6.4%
Out to Court 55 5.3% 37 1.5% 185 6.1% 35 3.2% 23 6.3% 109 8.4% 2 3.0% ‘3@' 446 4.7%
Left Without Being Seen 1] 0.0% 1] 0.0% 21 0.7% 0 0.0% 13 3.6% 31 2.4% 0 0.0% 0& 65 0.7%
Rescheduled by CHS 59 5.7% 12 0.5% 192 6.4% 32 2.9% 0 0.0% 63 4.9% 0 0.0% Q& 358 3.8%
Rescheduled by Hospital N/A NfA N/A NfA N/A N/A N/A N/A N/A N/A N/A N/A 0 0.0% 0 0.0%
No Longer Indicated 16 1.6% 0 0.0% 44 1.2% 1 0.1% 0 0.0% 4 0.3% N/A N/A 65 0.7%
Total Scheduled Services 1029 100% 2525 100% 3018 100% 1099 100% 366 100% 1290 100% 67 100% | 0304 100%
‘Includes medical infirmary services
‘Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic -On (- Speciaity Clinic - Off Substance Use Total
Island Island
4.1|Percent completed 24.2% 97.7% 78.7% 91.9% 71.0% 67.9% 88.1% 84.3%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 1070
5.2 |Emergency Sick Call Documentation® 139
5.3|Injury Evaluations’ 232
5.4 |Medical Add-Ons 50
5.5 |Number of Patients with Non-Intake Lab Collection 560

indicate distinct emergencies.

“Emergency sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

-‘Injur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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Percent of MH referrals seen within 72 hours

April May June
e PRLEME OF MH refemals seen within 72 hours
= Lipper Control Limit (mean +1 standard deviation)

= Lower Control Limit (mean -1 5tendard Deviation)

Mental Health: Percent completed of total
scheduled

April My June
— hiienial Health: Percent completed of toE scheduled
— pper Control Limit {mean +1 standard deviation)

e Ly Conrod Lirmit {mean -1 Standard Deviation)

Specialty - On Island: Percent completed of total

scheduled
-—_=___=_ B —
April May June

—Epacalty - On land: Percent completed of total scheduled
e e Comvtrod Limit {meean +1 standard deviation}
e Lot Cont rod Limit {mean -1 Standard Deviation]

100%

PEERRE

Medical: Percent completed of total scheduled

April May June
= hizdicak Percent completed of totE schedulad

— Uppar Control Limit {mean +1 standard deviation))

= Lowrer Control Limit jmean -1 Standard Deviation]

Social Work: Percent completed of total
scheduled

april May June
—— socid Works Percent completed of total scheduled
— Upper Control Umit (mean +1 standard devigtion)

e et Control Limit (mean -1 Standard Deviation)

Specialty - Off Island: Percent completed of total
scheduled

e

April May June
— Spedalty - Off lsland: Percent completed of total schaduled
e Upper Control Limit (mean +1 standard deviation)

. L Conitrol Limit (mean -1 Standard Deviation)

100%

PRERER

Mursing: Percent completed of total scheduled

Apeil iy Jung
= Nurs ng Percent completed of total sched uled
e Ipper Control Limit {mezn +1 standard deviation)

m— Lower Cont rol Limit {mean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total

scheduled

April May Jumne
— Dental/0ral 5urgery: Percent completed of total scheduled
= ipper Control Limit [mean +1 standard deviation)

e LT Conit rol Limnit (miean -1 Stendard Deviation)
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X1, RNDC

1 |CHS Intakes (New Jail Admissions) N

1.1 |Completed CHS Intakes 87

1.2 | Average time to completion once known to CHS (hours) 1.7

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 67

2.2 |Referrals seen within 72 hours 58

2.3 |Percent seen within 72 hours 86.6%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Specmlga?.l;lc -On Spemallt;al:l;lc - Off Substance Use Total
Service Outcomes N % N % N % N 9% N % N % N % N | % N %
Seen 271 76.6% 138 73.0% 979 60.5% 308 90.1% 210 70.5% 145 63.0% 42 43.3% 2093 66.9%
Refused & Verified 28 7.9% 1 0.3% 129 8.0% 0 0.0% 34 11.4% 37 24.8% 46 47.4% 295 9.4%

3 Not Produced by DOC 10 2.8% 38 20.1% 359 22.2% 20 5.8% 26 8.7% 19 8.3% 7 7.2% ,é\c"' 479 15.3%
Out to Court 18 5.1% 8 4.2% 80 4.9% 13 3.8% 20 6.7% 3.5% 1 1.0% @e’ 148 4.7%
Left Without Being Seen 3 0.8% 0 0.0% 23 1.4% 0 0.0% 3 1.7% 1 0.4% 0 0.0% \)& 32 1.0%
Rescheduled by CHS 0 0.0% 1 0.3% 6 0.4% 1 0.3% 3 1.0% 0.0% 0 0.0% Q& 11 0.4%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 1 1.0% 1 0.0%
No Longer Indicated 24 6.8% 3 1.6% 43 2.7% 0 0.0% 0 0.0% 0 0.0% NSA N/A 70 2.2%
Total Scheduled Services 354 100% 189 100% 1619 100% 342 100% 298 100% 230 100% 97 100% | 3129 100%

4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic -On | Specialty Clinic - Off Substance Use Total

Island Island

4.1 |Percent completed 90.6% 7. 7% 70.3% 90.1% 21.9% 87.8% 90.7% 80.6%

5 |Unscheduled Services N

5.1 |Routine Sick Call Completed 752

5.2|Emergency Sick Call Decumentation® 38

5.3 |injury Evaluations® 220

5.4 |Medical Add-Ons 78

5.5 |Number of Patients with Non-Intake Lab Collection 243

indicate distinct emergencies.

:Emergenc\,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

;Injurl,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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Percent of MH referrals seen within 72 hours

April May June
—— Parcent of MH refemals seen within 72 hours

e Lipiper Conitrod Limit {mean +1 standard deviation)

= Lower Controd Limit (mean -1 Standard Deviation}

Mental Health: Percent completed of total
scheduled

/_.

April May June

— biental Health: Percent completed of tota scheduled

— Upper contral Limit {mean +1 standard deviation)

e, LT COMErDl Lirmit {mesn -1 5tandard Deviation)

Specialty - On Island: Percent completed of total

scheduled

__——______-__=—_-

April May June
—Specialty - On sland: Percent completed of total scheduled
e Uippeer Conitrod Limit (mean +1 standard deviation)
e Lo Conitrol Limit (mean -1 Standard Deviation)

100%

5883853 PEERRE

8533343

Medical: Percent completed of total scheduled

——

April May June
— pizdicak Percent completed of totE schedulad

— Uppar Control Limit {mean +1 standard deviation))

= Lwrer Control Limit {mean -1 Standard Deviation]

Social Work: Percent completed of total

scheduled
_=_______=_
April May June

—sncial Work: Percent completed of total scheduled
= Upper Control Limit {mean +1 standard deviation)
e LoviweT Comt Tl Limit {meeain -1 Standard Deviation)

Specialty - Off Island: Percent completed of total

scheduled

April May June
e Spcialty - OFf kland: Percent completed of total scheduled
e Uipper Controd Limit {mean +1 standard deviation)

e Lower Comtrod Limit {mean -1 Standard Deviation)

§4838%%

§4335535

Mursing: Percent completed of total scheduled

April May June
— Nursng Percent completed of total scheduled
= |pper Control Limit {mean +1 standard deviation)

e | e Conitrol Limit (mesn -1 Stendard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

——

April May June
= Dienital/0ral Surgery: Percent completed of total schedulad
= Uipper Control Limit {mean +1 standard deviation)
= Lower Control Limit (mean -1 Standard Deviation)
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XIV. VCBC

1 |CHS Intakes [New Jail Admissions) N
1.1 |Completed CHS Intakes 940
1.2 | Average time to completion once known to CHS (hours) 2.1
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 77
2.2 |Referrals seen within 72 hours a7
2.3 |Percent seen within 72 hours 48.1%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt;;':rlllglc -On Spemallt:lral;h:lc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N ] % N %
Seen A475 62.9% 1141 73.9% 695 50.8% 259 T8. 7% 133 43.2% 145 63.0% 16 37.2% 2864 62.6%
Refused & Verified 10 1.3% ] 0.4% 32 2.3% 1 0.3% 1 0.3% 57 24.8% 12 27.9% 115 2.6%
N Not Produced by DOC 224 29.7% 285 18.7% 417 30.5% 60 18.2% 161 52.3% 15 8.3% 11 25.6% 6\"‘ 1181 25.8%
COut to Court 3 0.4% 22 1.4% 124 9.1% 2 2.4% 12 3.9% 2 3.5% 1 2.3% \!@' 178 3.9%
Left Without Being Seen 10 1.3% 3 0.2% i) 0.4% 1 0.3% 1 0.3% 1 0.4% 0 0.0% \}(‘74 22 0.5%
Rescheduled by CHS 14 1.9% 14 0.9% 74 5.5% 0 0.0% 0 0.0% ] 0.0% 0 0.0% ﬁé' 103 2.2%
Rescheduled by Hospital N/A N/A N/A NSA N/A N/A N/A N/A N/A N/A N/A N/A 3 7.0% 3 0.1%
No Longer Indicated 15 2.5% 69 4.5% 20 1.5% 0 0.0% ] 0.0% ] 0.0% N/A N/A 108 2.4%
Total Scheduled Services 755 100% 1544 100% 1369 100% 329 100% 308 100% 230 100% a3 100% | AL78 100%
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic -On | Specialty Clinic - Off Substance Use Total
Island Island
4.1 |Percent completed 65.9% 77.8% 53.9% 79.0% 43.5% 87.8% 65.1% 67.4%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 704
5.2 |Emergency Sick Call Documentation” 34
5.3|injury Evaluations® 127
5.4 |Medical Add-Ons 285
5.5 |Number of Patients with Non-Intake Lab Collection 307
"Emergencl,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not
indicate distinct emergencies.
-‘Injur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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XV. WF
1 |CHS Intakes (New Jail Admissions) N
1.1|Completed CHS Intakes N/A
1.2 | Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 2
2.2 |Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours 0.0%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallgalilllglc ~On Spemallts\lr;:l:lc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 24 75.0% 485 64.9% 119 55.9% 15 93.8% 0 145 63.0% 4 26.7% 792 63.2%
Refused & Verified 4 12.5% 228 30.5% 15 8.9% ] 0.0% 0 57 24.8% ] 53.3% 316 25.2%
N Not Produced by DOC 3 9.4% 14 1.9% 37 17.4% 1 6.3% 0 19 8.3% 2 13.3% é‘.\c’ 76 6.1%
Out to Court 0 0.0% 15 2.0% 16 7.5% o 0.0% 0 2 3.5% 0 0.0% @'2' 35 3.1%
Left Without Being Seen 0 0.0% 4 0.5% 0 0.0% o 0.0% 0 1 0.4% 0 0.0% \}& 5 0.4%
Rescheduled by CHS 1 3.1% 1 0.1% 18 8.5% 0 0.0% 0 0.0% 0 0.0% Qé" 20 1.6%
Rescheduled by Hospital N/A N/A N/A NfA N/A N/A N/A NfA N/A N/A NfA NfA 1 6.7% 1 0.1%
No Longer Indicated 0 0.0% 0 0.0% 4 1.9% 0 0.0% 0 0 0.0% N/A N/A 4 0.3%
Total Scheduled Services 32 100% 747 100% 213 100% 16 100% 0 0% 230 100% 15 100% | 1253 100%
. . . . Specialty Clinic-On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island
4.1|Percent completed B87.9% 95.4% 66.0% 93.8% 27.8% 20.0% 89.8%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 129
5.2|Emergency Sick Call Documentation® 19
5.3|Injury Evaluations® 43
5.4 |Medical Add-Ons 46
5.5 |Mumber of Patients with Non-Intake Lab Collection 56

indicate distinct emergencies.

"Emergenc\.' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

-‘Injur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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