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Data Dictionary

1

CHS Intakes (New Jail Admissions)

Definition

11

Completed CHS Intakes

Mumber of CHS admission to jail encounters completed by a provider

1.2

Average time to completion once known to CHS (hours)

Mumber of hours between check-in by DOC and check-out by CHS for completed intake encounters

Referrals made to mental health service

Definition

21

Referrals made to mental health service

All book and cases with an initial referral to mental health in reporting month.

2.2

Referrals seen within 72 hours

For all book and cases where an initial referral to mental health occurs in reporting month, total number of book and cases that had a
mental health intake or psychiatric assessment where encounter date was <=72 hours from referral date.

2.3

Percent seen within 72 hours

2.2 divided by 2.1

Scheduled services by discipline with outcomes

Definition

Service Outcomes

Shows all scheduled services by discipline and disaggregates by outcome status recorded in the EHR. Excludes encounters scheduled for
discharged patients. Substance Use data sources are still being defined and will be added as a discipline in future reports.

-Mursing excludes: finger sticks, wound care and labs collected.

-On-Island Specialty includes: Audiology, Cardiology, Dermatology, Dialysis, ENT, Gynecology, Hand Specialist, 1D Specialist, Nephrology,
Meurclogy, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal, Rehab Physical Therapy, Reproduction, Surgery

-Off-1sland Specialty includes: Audiclogy, Breast, Cardiclogy, Cardiovascular, Chest, Dermatology, Endocrinclogy, ENT, Gastroenterology,
General Surgery, Gynecology, Hand, Hematology, 10/Virology, Neurosurgery, Oncology, Ophthalmology, Oral Surgery, Orthopedic, Pain
Management, Plastic Surgery, Podiatry, Renal, Rheumatology, Trauma, Urology, Vascular

M and % of Telehealth Eligible Specialties Scheduled for Telehealth: Eligible Specialties include Gastroenterology, Urology, Infectious
Disease, Rheumatology

Outcome Metrics

Definition

Percent completed

Service outcomes "Seen” and "Refused & Verified" divided by "Total Scheduled Services" minus "Mo Longer Indicated”

Unscheduled Services

Definition

5.1

Routine Sick Call Completed

Number of sick call encounters completed by CHS

5.2

Emergency Sick Call Documentation

Number of emergency encounters documented by each clinical responder. An emergency may have more than one responder. This number
does not indicate distinct emergencies.

5.3

Injury Evaluations

Mumber of injury evaluations documented. Injury evaluations are documented at the encounter level and may contain duplicates. This
number does not indicate distinct injuries.

5.4

Medical Add-Ons

Unscheduled medical follow-up encounters completed.

5.5

Mumber of Patients with Non-Intake Labs Collected

For each date within the report range, create cohort of distinct patients who had >= 1 lab collected. If patient had > 1 lab collected on a
single date, count once. Sum the total distinct patients on each date in the report range. Exclusions: Labs collected as a component of the
intake encounter and lab results of "Refused" or "Mot Available/Discharged".




Summary Data

"Emergenc\,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

indicate distinct emergencies.

-‘Injur\,' evaluations are decumented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.

1 |CHS Intakes (New Jail Admissions) N

1.1|Completed CHS Intakes 4078

1.2 | Average time to completion once known to CHS (hours) 4

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 648

2.2 |Referrals seen within 72 hours 551

2.3 |Percent seen within 72 hours 85.0%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemal::;;::lc -On Spemllt;a?:lc - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 4526 74.6% 11552 23.8% 14544 64.0% 5009 287.0% 1458 54.6% 1938 50.4% 323 43.4% 359410 70.8%
Refused & Verified 130 2.1% 674 4.9% 946 4.2% 17 0.3% 202 7.6% 233 21.7% 271 36.4% 3073 5.5%

N Not Produced by DOC 1057 17.4% 520 6.7% 4392 15.3% 533 9.2% 846 31.7% 736 15.7% 95 12.8% ‘é\c’ 8599 15.4%
Out to Court 121 2.0% 325 2.4% 951 4.2% 130 2.2% 115 4.3% 164 4.3% 20 2.7% @6 1826 3.3%
Left Without Being Seen 25 0.4% 15 0.1% 91 0.4% 26 0.4% 15 0.6% 39 1.0% 3 0.4% 0@ 214 0.4%
Rescheduled by CHS 114 1.9% 156 1.1% 1263 5.6% 42 0.7% 36 1.3% 112 2.9% 0.5% Q& 1727 3.1%
Rescheduled by Hospital N/ A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 29 3.9% 29 0.1%
No Longer Indicated 91 1.5% 149 1.1% 552 2.4% 2 0.1% 0 0.0% 4 0.1% N/A N/A 304 1.4%
Total Scheduled Services 6064 100% 13791 100% 22739 100% 5825 100% 2672 100% 3346 100% 745 100% | 55682 100%

% of Telehealth Eligible Specialties Scheduled
for Telehealth: 25, 4.2%
) , ) , Specialty Clinic -On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island

4.1|Percent completed 78.0% 29.6% 69.8% B7.4% 62.1% 72.1% 79.7% 78.5%

5 |Unscheduled Services N

5.1|Routine Sick Call Completed 8728

5.2 |Emergency Sick Call Documentation® 872

5.3|injury Evaluations® 2505

5.4 |Medical Add-Ons 1013

5.5 |Number of Patients with Non-Intake Lab Collection 2554




V. AMKC
1 |CHS Intakes [New Jail Admissions) N
1.1 |Completed CHS Intakes 826
1.2 |Average time to completion ance known to CHS (hours) 8.8
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 176
2.2 |Referrals seen within 72 hours 161
2.3 |Percent seen within 72 hours 91.5%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemllt;;r:w ~On Spemallt:l'al:l;lc - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 550 47.2% 2715 80.7% 4615 65.5% 1518 93.1% 215 49.9% 258 46.2% 60 41.4% 9935 69.3%
Refused & Verified 13 1.1% 172 5.1% 163 2.3% 9 0.6% 32 7.4% 152 27.2% 44 30.3% 585 4.1%
N Not Produced by DOC 5680 48.1% 281 8.3% 1148 16.3% 64 3.9% 169 39.2% 117 20.9% 35 24.1% '&\c’ 2374 16.6%
Out to Court 17 1.5% 118 3.5% 217 3.1% 15 0.9% 10 2.3% 15 3.4% 2 1.4% @e' 3598 2.8%
Left Without Being Seen 1 0.1% 10 0.3% 17 0.2% 22 1.3% 1 0.2% 10 1.8% 0.0% \}& 61 0.4%
Rescheduled by CHS 15 1.6% 37 L.7% 623 8.8% 3 0.2% 4 0.9% 3 0.5% 0 0.0% ‘(& 709 4.9%
Rescheduled by Hospital N/& N/A N/A N/A N/a N/& N/A N/A N/A N/a N/& N/SA 4 2.8% 4 0.0%
No Longer Indicated 5 0.4% 13 0.4% 258 3.7% 0 0.0% 0 0.0% 0 0.0% N/A N/A 276 1.9%
Total Scheduled Services 1165 100% 3370 100% 7041 100% 1631 100% 431 100% 559 100% 145 100% | 14342 100%
. , , , Specialty Clinic-On | Specialty Clinic - Off
4 |OQutcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island
4.1 |Percent completed 48.5% 86.1% 70.4% 93.6% 57.3% 73.3% 71.7% 75.6%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 1628
5.2 |Emergency Sick Call Documentation® 172
5.3|injury Evaluations® 374
5.4 |Medical Add-Ons 231
5.5 |Number of Patients with Non-Intake Lab Collection 380

indicate distinct emergencies.

:Emergem:\,' sick calls are documented by each clinical responder. An
emergency may have mare than one responder. This number does not

EInjurl‘.' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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V.  BKDC

1 |CHS Intakes [New Jail Admissions) N

1.1|Completed CHS Intakes N/A

1.2 |Average time to completion once known to CHS (hours) N/A

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 15

2.2 |Referrals seen within 72 hours 13

2.3 |Percent seen within 72 hours 86.7%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spem'g;l.':m ~On Spemlg;i_:l:m - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 154 89.0% 122 98.4% 477 60.3% 74 77.9% 143 69.8% 37 33.6% 22 50.0% 1034 66.8%
Refused & Verified 1 0.6% 1] 0.0% ] 1.0% 3 3.2% 11 5.2% 33 48.2% 2 18.2% 24 5.4%

3 Not Produced by DOC 14 2.1% ] 0.0% 187 23.6% 14 14.7% 41 19.3% 11 10.0% ) 18.2% 6\" 275 17.8%
Out to Court 0 0.0% 1 0.8% 28 3.5% 3 3.2% 10 4.7% 7 6.4% 1 2.3% \‘\e‘ 50 3.2%
Left Without Being Seen 0 0.0% ] 0.0% 1 0.1% 0 0.0% 2 0.9% ] 0.0% 0 0.0% & 3 0.2%
Rescheduled by CHS ] 0.0% 1 0.2% 28 11.1% 1 1.1% ] 0.0% 2 1.8% 0 0.0% ‘(\‘}0 92 5.9%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 5 11.4% 5 0.3%
No Longer Indicated 4 2.3% 1] 0.0% 2 0.3% 0 0.0% o 0.0% 1] 0.0% NSA N/A 6 0.4%
Total Scheduled Services 173 100% 124 100% 791 100% 95 100% 212 100% 110 100% a4 100% | 1549 100%

. , ) , Specialty Clinic-On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island

4.1|Percent completed 91.7% 98.4% 61.5% 81.1% 75.0% 21.8% 68.2% 74.6%

5 |Unscheduled Services N

5.1|Routine Sick Call Completed 360

5.2 |Emergency Sick Call Documentation® 15

5.3|Injury Evaluations® 142

5.4 |Medical Add-0ns 34

5.5 |Number of Patients with Non-Intake Lab Collection 114
"Emergencl,' sick calls are documented by each clinical responder. An
emergency may have maore than one responder. This number does not
indicate distinct emergencies.
-‘Injur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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VI.  EMTC
1 |CHS Intakes (New Jail Admissions) N
1.1|Completed CHS Intakes 360
1.2 | Average time to completion once known to CHS (hours) 4.5
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 65
2.2 |Referrals seen within 72 hours 54
2.3 |Percent seen within 72 hours 83.1%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemllt;;:l:lc -On Spemallt:;“:w - Off Substance Use Total
Service Qutcomes N % N %0 N %o N % N %0 N %o N % N | % N %
Seen 421 29.4% 769 95.1% 1089 53.7% 212 95.1% 133 55.1% 172 51.5% 34 57.6% 3480 71.2%
Refused & Verified 17 3.6% 4 0.5% 153 7.5% 0 0.0% 42 12.7% 71 21.3% 15 25.4% 302 6.2%
3 Not Produced by DOC 2 1.7% 24 3.0% 584 28.8% 30 3.5% 93 28.0% 72 21.6% 7 11.9% 6\" 218 16.7%
Out to Court 13 2.8% 3 0.4% 21 1.0% 0 0.0% 9 2.7% 1.2% 0 0.0% @e' 50 1.0%
Left Without Being Seen 1 0.2% 0.0% 3 0.1% 0 0.0% 1 0.3% 3 0.9% 0 0.0% 0@ 2 0.2%
Rescheduled by CHS 7 1.5% 3 0.4% 63 3.1% 11 1.3% 1.2% 12 3.6% 0 0.0% Q\\} 100 2.0%
Rescheduled by Hospital N/A N/A N/A N/A N/A MN/A N/A N/A N/A N/A N/A MN/A 3 5.1% 3 0.1%
No Longer Indicated 4 0.8% 6 0.7% 116 5.7% 1 0.1% o 0.0% 1] 0.0% MN/A N/A 127 2.6%
Total Scheduled Services 471 100% 809 100% 2029 100% 354 100% 332 100% 334 100% 59 100% | ABRR 100%
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic -On | Specialty Clinic - Off Substance Use Total
Island Island
4.1 |Percent completed 93.8% 96.3% 64.9% 95.2% 67.8% 72.8% 83.1% 80.4%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 919
5.2 |[Emergency Sick Call Documentation® 228
5.3 |Injury Evaluations® 229
5.4 |Medical Add-Ons 157
5.5 |Number of Patients with Non-Intake Lab Collection 321

indicate distinct emergencies.

:Emergem:\,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

EInjur\,.I evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distingt injuries.
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VII. GMDC

1 |CHS Intakes (New Jail Admissions) N

1.1 |Completed CHS Intakes a3

1.2 | Average time to completion once known to CHS (hours) 2.5

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 31

2.2 |Referrals seen within 72 hours 23

2.3 |Percent seen within 72 hours 74.2%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemllt;;:l:lc -On Spemallt:;“:w - Off Substance Use Total
Service Qutcomes N % N %0 N %o N % N %0 N %o N % N | % N %
Seen 124 91.2% 2595 72.5% 645 70.6% 215 77.1% 75 66.4% il i) 50.4% 11 37.9% 1435 71.2%
Refused & Verified 3 2.2% 1 0.2% 62 6.8% 1 0.4% 16 13.4% a7 35.9% 16 55.2% 146 7.2%

3 Not Produced by DOC 7 5.1% ils] 16.2% 113 12.4% 56 20.1% 17 14.3% 12 9.2% 2 6.9% ,é\c’ 273 13.5%
Out to Court 2 1.5% 20 4,9% 45 4.9% 4 1.4% 7 5.9% 3 2.3% 0 0.0% @e' 81 4.0%
Left Without Being Seen 0 0.0% 1 0.2% 2 0.2% 0.0% o 0.0% 0.0% 0 0.0% 0@ 3 0.1%
Rescheduled by CHS 0 0.0% 23 5.7% 30 3.3% 1 0.4% o 0.0% 3 2.3% 0 0.0% Q\\}' 57 2.8%
Rescheduled by Hospital N/A N/A N/A N/A N/A MN/A N/A N/A N/A N/A N/A MN/A 0 0.0% 0 0.0%
No Longer Indicated 0 0.0% 1 0.2% 17 1.9% 2 0.7% o 0.0% 1] 0.0% N/A N/A 20 1.0%
Total Scheduled Services 136 100% a07 100% 914 100% 279 100% 119 100% 1321 100% 29 100% | 2015 100%

. . . . Specialty Clinic - On Specialty Clinic - Off

4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental island island Substance Use Total

4.1 |Percent completed 93.4% 72.9% 78.8% 78.0% 79.8% 26.3% 93.1% 20.4%

5 |Unscheduled Services N

5.1 |Routine Sick Call Completed 569

5.2 |[Emergency Sick Call Documentation® 35

5.3 |Injury Evaluations® 233

5.4 |Medical Add-Ons 50

5.5 |Number of Patients with Non-Intake Lab Collection 110

indicate distinct emergencies.

“Emergency sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

EInjur\,.' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distingt injuries.
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VIII.  GRVC

1 |CHS Intakes (New Jail Admissions) N

1.1|Completed CHS Intakes N/A

1.2 | Average time to completion once known to CHS (hours) N/A

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 1

2.2 |Referrals seen within 72 hours 10

2.3 |Percent seen within 72 hours 90.9%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemalltst,:'al;h:lc ~On Specmlltst,lral;h:lc -off Substance Use Total
Service Qutcomes N % N % N %o N %6 N % N % N % N | % N %
Seen 173 63.8% 1827 82.7% 1455 76.2% 329 92.2% 132 41.0% 109 46.6% 26 40.6% 4095 75.5%
Refused & Verified 19 7.0% 292 13.2% a7 2.4% 0 0.0% 19 5.9% 42 17.9% 25 39.1% 444 8.2%

3 Not Produced by DOC 57 21.0% 46 2.1% 266 13.5% 18 5.0% 142 44.1% 63 26.9% 8 12.5% ,é\"" 600 11.1%
Out to Court 6 2.2% 23 1.0% 36 2.8% 9 2.5% 27 2.4% 3.0% 3 4.7% @e’ 131 2.4%
Left Without Being Seen 0 0.0% 0 0.0% 7 0.4% 1 0.3% 1 0.3% 2 0.9% 0 0.0% & 11 0.2%
Rescheduled by CHS 16 5.9% 14 0.6% 83 4.2% 0.0% 1 0.3% 11 4.7% 0 0.0% “\\}\} 125 2.3%
Rescheduled by Hospital N/A N/A NfA N/fA N/& N/& N/a N/A NfA N/A N/A N/& 2 3.1% 2 0.0%
No Longer Indicated 0 0.0% & 0.3% 10 0.5% 0 0.0% 0 0.0% 0 0.0% N/A N/A 16 0.3%
Total Scheduled Services 271 100% 2208 100% 1968 100% 357 100% 322 100% 234 100% 64 100% | 5424 100%

4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic -On | - Specialty Clinic - Off Substance Use Total

Island Island

4.1|Percent completed 70.8% 96.2% 79.0% 92.2% 46.9% 64.5% 79.7% 84.9%

5 |Unscheduled Services N

5.1|Routine Sick Call Completed 503

5.2|Emergency Sick Call Documentation® 32

5.3|Injury Evaluations® 153

5.4 |Medical Add-Ons 34

5.5 |Number of Patients with Non-Intake Lab Collection 150

indicate distinct emergencies.

“Emergency sick calls are documented by each clinical responder. An
emergency may have more than one respender. This number does not

-‘Injur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.

12



58838388

FREGEEE

Percent of MH referrals seen within 72 hours

~_

April Miay June Juby
e PErCEMTOF MIH refemals seen within 72 hours
= Upper Control Limit (mean +1 standard deviation)

e Lo Comitrol Limit [mean -1 Standard Deviation)

Mental Health: Percent completed of total
scheduled

—_—— —

April May June July
— hiental Health: Percent completed of total schedu led
= |pper Control Limit [mean +1 standard deviation)
e Loier Coritrol Limit [miesn -1 Standard Deviation)

Specialty - On Island: Percent completed of total
scheduled

/__,T

April May June Juby

Specialty - On Island: Percent completed of total scheduled

=— Upper comtrol Limit (mean +1 standard deviation)

e Ly Coikrol Lirmit (mean -1 Stendard Devistion)

100%.

FAEERE

100%

GREERY

Medical: Percent completed of total scheduled

April hay June July
— piedicak Percent completed of total scheduled
— Upper Controd Limit {mean +1 standard deviation)
= Lowier Controd Limit {mean -1 Standard Deviation]

Social Work: Percent completed of total
scheduled

Aprl hay Juna Julby
— Socid Work: Percent completed of tota scheduled
— pper Control Limit (mean +1 standard deviation)
= Lower Control Limit (mean -1 Standard Deviation)

Specialty - Off I1sland: Percent completed of total
scheduled

——

—

April May June July
Specialty - OFf Island: Percent completed of tota] scheduled

= Upper Control Limit {mean +1 standard deviation)
e Ly Conkrol Lirmit (mean -1 Stendard Devistion)

100%

PRRERG

100%

GREAEER

Mursing: Percent completed of total scheduled

April May June July
Mursing: Percent completed of total scheduled
— Uppar Control Limit (mean +1 standard deviation)

e Lt Comitrod Limiit {mean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

_________——-"-d-_-__-—‘-——_.

April hay June Juby
— Dientalf{0ral surgery: Percent completed of total scheduled
= Uipper Control Limit {mean +1 standard deviation)
e LwE T CONE 0| Limnit {miean -1 Standard Deviation)

13



IX.  MDC

1 |CHS Intakes [New Jail Admissions) N

1.1|Completed CHS Intakes 791

1.2 | Average time to completion once known to CHS (hours) 2.5

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 51

2.2 |Referrals seen within 72 hours 41

2.3 |Percent seen within 72 hours 80.4%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery 5pECIE|:.:;||I:IC -On Spemalgalilildmc - Off Substance Use Total
Service Qutcomes N %% N % N % N %o N ki N % N % N | % N %
Seen 202 98.1% 430 65.4% 653 38.4% 245 65.3% 125 62.8% 29 47.3% 14 28.6% 1758 62.9%
Refused & verified 1 0.5% 7 1.1% 22 2.0% 0 0.0% E 4.3% 43 22.9% 17 34.7% 93 3.5%

3 Mot Produced by DOC ] 0.0% 163 24.8% 260 23.2% 109 29.1% 58 29.1% 49 26.1% 11 22.4% é\"" 650 23.3%
COut to Court 1] 0.0% 33 5.0% 130 11.6% 12 3.2% 2.0% 3 2.7% 1 2.0% @z 185 6.6%
Left Without Being Seen 1 0.5% 0 0.0% 4 0.4% 3 0.8% 1 0.2% 0.0% 0.0% 0& 9 0.3%
Rescheduled by CHS ] 0.0% 23 3.5% a7 4.2% 1 0.3% 2 1.0% 2 1.1% 1 2.0% Q& 76 2.7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 5 10.2% 3 0.2%
No Longer Indicated 2 1.0% 1 0.2% 3 0.3% 3 1.3% 0 0.0% 0 0.0% N/A N/A 11 0.4%
Total Scheduled Services 206 100% 657 100% 1119 100% 375 100% 199 100% 188 10:0% 49 100% | 2793 100%

4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic-On | Specialty Clinic - Off Substance Use Total

Island Island

4.1|percent completed 99.5% 66.6% 60.5% 66.2% 67.3% 70.2% 63.3% 67.9%

5 |Unscheduled Services N

5.1|Routine Sick Call Completed 668

5.2|Emergency Sick Call Documentation® 73

5.3|injury Evaluations” 179

5.4 |Medical Add-Ons 22

5.5 |Number of Patients with Non-Intake Lab Collection 161

indicate distinct emergencies.

"Emergem:\,' sick calls are documented by each clinical responder. An
emergency may have more than one respoender. This number does not

-‘Injur\,' evaluations are documented at the encounter level and may
centain duplicates. This number does not indicate distinct injuries.
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§4335%3

5883888

Percent of MH referrals seen within 72 hours

_=\\

April May Jung July
— Parcent of BH refemals seen within 72 hours
— Upper Control Limit {mean +1 standard deviation)
e Ly Comtrol Limmit (mean -1 Stendard Deviation)

Mental Health: Percent completed of total
scheduled

'—-=___=___=__,_=—-

April May June July
— hiental Health: Percent completed of total scheduled
e Lipiper Controd Limit {mean +1 standard deviation)
= Lowier Controd Limit (mean -1 Standard Deviation}

Specialty - On Island: Percent completed of total
scheduled

Apil May June Juby

Specialty- On Island: Percent completed of total scheduled

| Ipper Control Limit (mean +1 standard deviation)
e Lo CoOmtrol Limit {resin -1 Stendard Deviation)

54838838

5433553

Medical: Percent completed of total scheduled

April May Jung July
— Medicak Percent completed of total scheduled
— Uipper Contrad Limit {mean +1 standard deviation)
——— Lowtier Control Limit {mean -1 Standard Deviation]

Social Work: Percent completed of total
scheduled

April hagy June July
—social Work: Percent completed of total scheduled
e Uit Controd Limit {mean +1 standard deviation)
e Lpier Control Limit {mean -1 Standard Devistion]

Specialty - Off Island: Percent completed of total
scheduled

=—____________‘=___,__,.—-="'

April Way June July
—Specialty - Off sland: Percent completed of total scheduled
e Lot CoOMtred Limit {mean +1 standard deviation)
= Lower Conitrol Limit {mean -1 Standard Deviation)

100%

PERRRG

Mursing: Percent completed of total scheduled

\\(/,

April May June July
Mursing: Parcent completed of total sched uled
e Lippe . Conirod Limit (mean +1 standard desviation)

e L2 Cionit rod Limit {mean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

-

—

Apal way June July
—DentalfioEl surgery: Percent completed of total scheduled

— | ppar Control Limit (mean +1 standard devigtion)
e Ly Coirod Limmit (mean -1 Standard Deviation)
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X. NIC

1 |CHS Intakes (New Jail Admissions) N

1.1|Completed CHS Intakes N/A

1.2 | Average time to completion once known to CHS (hours) N/A

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 3

2.2 |Referrals seen within 72 hours 1

2.3 |Percent seen within 72 hours 33.3%
Scheduled Services Medical® murg,ing2 Mental Health Social Work Dental/Oral Surgery Specmlgal;h:lc ~On Spemallts\lraﬂldnlc - Off Substance Use Total
Service Outcomes N 9% N % N ¥ N % N ¥ N % N % N | % N %
Seen 778 97.7% 940 97.3% 229 79.2% 41 100.0% o 366 64 4% 45 40.8% 2403 B6.4%
Refused & Verified 0 0.0% g 0.8% 14 4.8% 0 0.0% 0 54 9.5% 56 46.7% 132 4.7%

3 Not Produced by DOC 2 0.3% L) 0.4% 26 9.0% 0 0.0% o 106 18.7% 2 6.7% 6\(’ 146 5.3%
Out to Court ] 0.8% 2 0.8% 11 3.8% 0 0.0% ] 18 3.2% 4 3.3% \‘\e‘ a7 1.7%
Left Without Being Seen 0 0.0% 1 0.1% 0 0.0% 0 0.0% o 3 0.5% o 0.0% \}& 4 0.1%
Rescheduled by CHS 9 1.1% 5 0.5% 9 3.1% 0 0.0% ] 21 3.7% ] 0.0% q\i" 44 1.6%
Rescheduled by Hospital N/A N/A N/ A N/A N/A N/A MN/A N/A N/A N/A N/A N/A 3 2.5% 3 0.1%
Mo Longer Indicated 1 0.1% 0 0.0% 0 0.0% 0 0.0% 0 ] 0.0% N/A N/A 1 0.0%
Total Scheduled Services 796 100% 966 100% 289 100% 41 100% 1] 0% 568 100% 120 100% | 2780 100%
*Includes medical infirmary services
‘Includes nursing infirmary services

, , , . Specialty Clinic-On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island

4.1 |percent completed 97.9% 98.1% 84.1% 100.0% 73.9% 87.5% 91.2%

& |Unscheduled Services N

5.1|Routine Sick Call Completed 118

5.2 |Emergency Sick Call Documentation® 14

5.3|Injury Evaluations® 14

5.4 |Medical Add-Ons 7

5.5 |Number of Patients with Mon-Intake Lab Collection 126

"Emergenc\,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

indicate distinct emergencies.

“Injury evaluations are documented at the encounter level and may

contain duplicates. This number does not indicate distinc injuries.
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100%

FRREARS

Percent of MH referrals seen within 72 hours

Apail Way June July
= perent of MH refermals seen within 72 hours
e Upper Conbrol Limit {(mean +1 standard deviation)
= Lowwer Control Limit {mean -1 Standard Deviation)

Mental Health: Percent completed of total
scheduled

April hay June July
— hiental Health: Percent completed of total scheduled
= Lipper Control Limit {mean +1 standard deviatio n)
e Lower Control Limit {mean -1 Standard Deviation)

Specialty - On Island: Percent completed of total

scheduled
apil hay June July

—Speialty - On Eland: Percent completed of total scheduled
e Uipiper Conitrold Limit (mean +1 standard deviation)
e LT Conitrol Limit (mean -1 Standard Deviation)

§433553

Medical: Percent completed of total scheduled

April nay Juna July

— hiedical: Percent completed of total sched uled
e |Ipper Comtrol Limit (mean +1 standard deviatio n)
= Lower Control Limit (mean -1 5tandard Deviation)

Social Work: Percent completed of total
scheduled

April May June Juby

— Socia Worlkc Percent completed of total schedul ed
= | pper Comntrol Limit (mean +1 standard deviation)
e | ey ComErol Lirmit (mean -1 Stendard Devistion)

Specialty - Off Island: Percent completed of total

scheduled
_=___=—— ——=.___
April May Jumne July

—Epecialty - Off land: Percent completed of total scheduled
e Lippeer Comitrol Limit {meean +1 standard deviation)
e Lowwer Comtrol Limit {meean -1 Standard Deviation)

5983888

5383883

Mursing: Percent completed of total scheduled

April Miay June Julby
m— Nursing: Percent completed of total sched uled
= Upper Control Limit (mean +1 standard deviation)
= Lower Control Limit (mean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

Mo Data

April May June
— Dentalforal surgery: Percent completed of total scheduled
= Upper Control Limit (mean +1 standard deviation)

e Lo Comitrol Limit (mean -1 Standard Deviation)
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Xl. OBCC
1 |CHS Intakes (New Jail Admissions) N
1.1|Completed CHS Intakes 636
1.2 |Average time to completion once known to CHS (hours) 2
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 54
2.2 |Referrals seen within 72 hours 45
2.3|Percent seen within 72 hours 83.3%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallts‘,lral:I:Ic -On Spemallt;:rl:dnlc - Off Substance Use Total
Service Qutcomes N % N % N % N % N % N % N % N | % N %
Seen 357 69.1% 389 67.8% 1487 55.8% 457 77.9% 175 51.6% 50 46.6% 15 34.9% 2970 60.4%
Refused & Verified 29 5.6% 11 1.9% 151 5.7% 0 0.0% 36 10.6% 73 37.8% 15 34.9% 315 6.4%
3 Not Produced by DOC 90 17.4% 59 10.3% 713 26.8% 118 20.1% 105 32.2% 14 7.3% 7 16.3% ,é\c’ 1110 22.6%
Out to Court 15 2.9% 64 11.1% 162 6.1% 9 1.5% 15 5.6% 11 5.7% 4 9.3% ‘Sb 284 5.8%
Left Without Being Seen 0 0.0% 0 0.0% 14 0.5% 0 0.0% 0 0.0% ] 0.0% ] 0.0% \}& 14 0.3%
Rescheduled by CHS 14 2.7% 16 2.8% 67 2.5% 3 0.5% 0 0.0% 5 2.6% 1 2.3% Qé" 106 2.2%
Rescheduled by Hospital NfA NfA NfA N/A N/A N/A N/A N/A N/A N/A N/A N/A 1 2.3% 1 0.0%
No Longer Indicated 12 2.3% 35 6.1% 69 2.6% 0 0.0% 0 0.0% ] 0.0% N/A N/A 116 2. 4%
Total Scheduled Services 517 100% 574 100% 2663 100% &7 100% 339 100% 193 100% 43 100% | 4916 100%
) , ) ) Specialty Clinic-On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island
4.1|Percent completed 76.4% 74.2% 63.1% 77.9% 62.2% 24.5% 69.8% 69.1%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 969
5.2 |Emergency Sick Call Documentation® 34
5.3|injury Evaluations® 335
5.4 |Medical Add-Ons 45
5.5 |Number of Patients with Non-Intake Lah Collection 127

indicate distinct emergencies.

"Emergem:\,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

-‘Injur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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Percent of MH referrals seen within 72 hours

-_______=___=________=—"'

April May Jumne July
e PRCEME OF MH refemzls seen within 72 hours
= Lpper Control Limit {mean +1 standard deviation)

e Loeer Control Limit (miean -1 Stendard Deviation)

Mental Health: Percent completed of total
scheduled

Agpril May Jung Juby
= hienital Health: Percent completed of total scheduled
= Lipper Control Limit (mean +1 standard deviation)
= Liwer Control Limit (mean -1 Standard Deviation)

Specialty - On Island: Percent completed of total
scheduled

April May Jumne July

Specialty - On Island: Percent completed of total scheduled

= Lipper Control Limit {mean +1 standard deviation)
e Lvrer Conitrol Limit {miesn -1 Standard Deviation)

=

SEEERES

5453388

Medical: Percent completed of total scheduled

_-——"',-:—-—:

April hay June July
— hdedical: Percent completed of totE sched uled
= pper Control Limit (mean +1 standard deviation)

e | ey Conirol Lirmit (mesn -1 Stendard Devistion)

Social Work: Percent completed of total
scheduled

april hay June Juy
—Social Work: Percent completed of total schedul ed
=— Uipper Controd Limit {mean +1 standard deviation])
= Lowier Controd Limit (mean -1 Standard Deviation}

Specialty - Off Island: Percent completed of total

scheduled
R
April May Juna Juby

— Spadalty - Off Island- Percent completed of total scheduled
e, Upper Confirol Limit (mean +1 standard deviation)
e Ly Conitrod Lirmit (mesn -1 Standard Deviation)

=

5EEEEES

55335535

Mursing: Percent completed of total scheduled

April [E Jung Juby
— Nursng: Percent completed of toE scheduled
— Upper Control Limit (mean +1 standard deviation)
e L Control Limit (mean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

April May Jung Juity
—— DentalfOral Surgery: Percent compieted of total scheduled
—— Upper Control Limit {mean +1 standard deviation]

—— Lower Control Limit {mean -1 Standard Deviation)
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XII. RMSC
1 |CHS Intakes (New Jail Admissions) N
1.1|Completed CHS Intakes 392
1.2 |Average time to completion once known to CHS (hours) 4.4
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 126
2.2 |Referrals seen within 72 hours 110
2.3 |Percent seen within 72 hours 37.3%
Scheduled Services Medical® Nursing’ Mental Health Social Work Dental/Oral Surgery Spemallt:l'a:i::m ~On Spemlgaf_::w - Off Substance Use Total
Service Outcomes N 9% N 9% N % N % N 9% N % N % N | % N %
Seen 957 87.2% 2200 97.3% 2096 75.1% 237 29.1% 182 61.5% 525 48.3% 34 46.6% 6837 20.0%
Refused & Verified 10 0.9% 18 0.8% 155 5.6% 3 0.3% 15 5.1% 181 16.7% 28 38.4% 410 4.8%
3 Not Produced by DOC 36 3.3% g 0.4% 290 10.4% 27 2.9% als] 22.3% 238 21.9% 4 5.5% ,&‘\{" 669 7.8%
Qut to Court a3 3.9% 27 1.2% 106 3.8% 52 5.5% 12 4.1% 76 7.0% 3 4.1% @e' 319 3.7%
Left Without Being Seen 0 0.0% 0 0.0% 14 0.5% 0 0.0% 4] 2.0% 20 1.8% 3 4.1% & 43 0.5%
Rescheduled by CHS 33 3.0% 7 0.3% 112 4,0% 20 2.1% 15 5.1% 44 4,1% 1 1.4% “é"\} 232 2.7%
Rescheduled by Hospital N/A NfA N/A N/A N/A N/A N/A NfA N/A N/A N/A N/A 0 0.0% 0 0.0%
No Longer Indicated 18 1.6% 2 0.1% 15 0.7% 0 0.0% ] 0.0% 2 0.2% N/& NSA 41 0.5%
Total Scheduled Services 1097 100% 2268 100% 2792 100% 939 100% 296 100% 1086 100% 73 100% | 35501 100%
‘Includes medical infirmary senvices
‘Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic -On | Specialty Clinic - Off Substance Use Total
Island Island
4.1 |Percent completed 29.6% 98.1% 21.2% 829.5% 66.6% 65.1% 24.9% 85.2%
& |Unscheduled Services N
5.1 |Routine Sick Call Completed 1102
5.2 |[Emergency Sick Call Documentation® 130
5.3 |Injury Evaluations® 232
5.4 |Medical Add-Ons 52
5.5 |Number of Patients with Non-Intake Lab Collection 475

indicate distinct emergencies.

:Emergem:\,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

EInjur\,.I evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distingt injuries.
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5883888

53536883

Percent of MH referrals seen within 72 hours

April May Juna July

Percent of MH referrals seen within 72 hours

| Ipper Control Limit (mean +1 standard deviation)
= Lower Control Limit (mean -1 Standard Deviation)

Mental Health: Percent completed of total
scheduled

Apil hlay June July
— kienial Health: Percent completed of totE scheduled
— ppar Control Limit (mean +1 standard deviation)
e Ly Control Limit (mean -1 StEndard Deviation)

Specialty - On Island: Percent completed of total
scheduled

-_

April ay June Juby
—Spaialty - On kland: Percent completed of total scheduled
e Lipipar Condtrold Limit {mean +1 standard deviation)
= Lizi2r Control Limit {mean -1 Standard Deviation)}

100%

PRRRES

5483888

Medical: Percent completed of total scheduled

April hay June July
— Medical Percent completed of total scheduled
e ippiar Conirod Limit (mean +1 standard deviation)
= Lower Controd Limit {mean -1 Standand Deviation)

Social Work: Percent completed of total
scheduled

April nay June July
— Socid Wor ko Percent completed of total scheduled
— pper Control Limit {mean +1 standard deviation)
e Ly Control Lirmit (mean -1 Standard Deviation)

Specialty - Off Island: Percent completed of total
scheduled

_—

April May June Juby
— Spacialty - Off kland: Percent completed of tot| schaduled
— Upper Control Limit {mean +1 standard deviation)

e, LT COMrol Limmit (mesn -1 Standard Deviation)

100%

GREEES

Mursing: Percent completed of total scheduled

April hay Junea July
= Wursing: Percent completed of total sched uled
= Upper Control Limit {mean +1 standard dewviation)

e L Conitrol Limit {mean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

April [ June Juby
— Dental/oral surgery: Percent completed of total scheduled
= Upper Control Limit {mean +1 standard deviation)

e Lowier Coritrol Limit [miesn -1 Standard Deviation)



XIIl. RNDC

1 |CHS Intakes [New Jail Admissions) N

1.1|Completed CHS Intakes 84

1.2 | Average time to completion once known to CHS (hours) 1.8

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 56

2.2 |Referrals seen within 72 hours 50

2.3 |Percent seen within 72 hours 89.3%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt;:r::lc -On Spemalga?:m - Off Substance Use Total
Service Qutcomes N % N %0 N %0 N %o N % N % N % N | % N %
Seen 213 72.7% 146 24.9% 958 65.2% 312 90.7% 117 6d.6% 132 54.3% 34 51.5% 1912 69.1%
Refused & Verified 28 9.6% 1] 0.0% 114 7.8% 1] 0.0% 19 10.5% lili] 27.2% 24 36.4% 251 9.1%

3 Not Produced by DOC 12 4.1% 14 8.1% 240 16.3% 12 3.5% 19 10.5% 32 13.2% 4 6.1% ‘é\c’ 333 12.0%
QOut to Court 12 4.1% i} 3.5% 58 3.9% 15 5.5% 13 7.2% 3.3% 1 1.5% @0 117 4,2%
Left Without Being Seen 2 0.7% 0.0% 27 1.8% ] 0.0% 3 1.7% 1 0.4% 0 0.0% \}& 33 1.2%
Rescheduled by CHS 0 0.0% 2 1.2% 29 2.0% 1 0.3% 10 5.5% 2 0.8% 0 0.0% Qd." a4 1.6%
Rescheduled by Hospital NfA N/A NJA N/A N/A N/A N/A N/A N/A N/A N/A N/A 3 4.5% 3 0.1%
No Longer Indicated 26 8.9% 4 2.3% 43 2.9% ] 0.0% 0 0.0% 2 0.8% N/A N/A 75 2.7%
Total Scheduled Services 293 100% 172 100% 1469 100% 344 100% 181 100% 243 100% 66 100% | 2768 100%

, , ) , Specialty Clinic - On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Substance Use Total
Island Island

4.1 |Percent completed 90.3% 86.9% 75.2% 90.7% 75.1% B82.2% B87.9% 82.3%

5 |Unscheduled Services N

5.1|Routine Sick Call Completed 729

5.2 |Emergency Sick Call Documentation® b6

5.3|injury Evaluations® 189

5.4 |Medical Add-Ons 72

5.5 |Number of Patients with Non-Intake Lab Collection 257

indicate distinct emergencies.

“Emergency sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

EInjur\,.' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinc injuries.
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SEEFRES

FERERES

(=

5EE3843

Percent of MH referrals seen within 72 hours

|

April May June July
—— Parcent of MH refemals seen within 72 hours
e Lipper Conitrod Limit {mean +1 standard deviation}
— Lower Controd Limit (mean -1 Standard Devistion}

Mental Health: Percent completed of total

scheduled
April May June Iuby

— hiental Health: Percent completed of total scheduled
— Upper Control Limit {mean +1 standard deviation)
e, LB COMErl Lirmit {mesn -1 Standard Deviation)

Specialty - On Island: Percent completed of total
scheduled

—_—

April My June July
—Snedialty - On sland: Percent completed of total scheduled
e UppEer Comtrod Limit (mean +1 standard deviation)

e LowET Comitrol Limit (meeain -1 Standard Deviation)

100%

53835883 PEERRE

55333438

Medical: Percent completed of total scheduled

//

|

§4838%%

April [ June Juby
— pedical Percent completed of totd scheduled
— Upper Control Limit (mean +1 standard deviation)

e Lo Conitrod Limit (mean -1 Standard Deviation)

Social Work: Percent completed of total
scheduled

April May June July
— 5ncial Work: Percent completed of total scheduled
= Uipper Control Limit {mean +1 standard deviation)
= Lwer Control Limit {mean -1 Standard Deviation)

Specialty - Off Island: Percent completed of total
scheduled

h

_——____;_

April May Junz July
—— 5pecialty- OFf ksland: Percent completed of total scheduled
—— Upper Control Limit {mean +1 standard deviation)

—— Lower Control Limit {mean -1 Standard Deviation)

Mursing: Percent completed of total scheduled

april May June duty
— urs ng Percent completed of total sched uled
= Upper Control Limit {mean +1 standard deviation)
e |yt Conik rol Limit (mean -1 Stendard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

—1__/—"_*(

§4338535

April May Jung Juity
—— DentalfOral Surgery: Percent compieted of total scheduled
—— Upper Control Limit {[mean +1 standard deiation]

—— Lower Control Limit (mean -1 Standard Deviation}
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XIV. VCBC

1 |CHS Intakes (New Jail Admissions) N

1.1|Completed CHS Intakes 506

1.2 | Average time to completion once known to CHS (hours) 2.5

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 59

2.2 |Referrals seen within 72 hours 42

2.3 |Percent seen within 72 hours 71.2%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt:lva:il::lc -On Spemalgaﬂl:lc - off Substance Use Total
Service Qutcomes N % N % N % N % N 9% N % N % N | % N %
Seen 441 57.5% 1064 75.7% 647 44.4% 206 68.9% 102 42.3% 78 47.3% 16 47.1% 2554 58.5%
Refused & Verified 1 0.1% 4 0.3% 42 2.9% 1 0.3% 3 1.2% 42 25.5% 15 44.1% 108 2.5%

3 Mot Produced by DOC 265 34.6% 230 16.4% 537 36.9% 85 28.4% 132 54.8% 35 21.2% 1 2.9% d\"" 1285 29.4%
Out to Court ] 0.8% 19 1.4% 108 7.4% 7 2.3% 4 1.7% 3 3.0% 0 0.0% é\e’ 149 3.4%
Left Without Being Seen 20 2.6% 3 0.2% 2 0.1% 0 0.0% 0 0.0% 0.0% 0 0.0% & 25 0.6%
Rescheduled by CHS 15 2.0% 5 0.4% 107 7.3% ] 0.0% 0 0.0% 3 3.0% 1 2.9% Qé'\} 133 3.0%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 1 2.9% 1 0.0%
No Longer Indicated 15 2.9% 81 5.8% 13 0.9% ] 0.0% 0 0.0% 0 0.0% N/A N/A 113 2.6%
Total Scheduled Services 767 100% 1406 100% 1456 100% 200 100% 241 100% 165 100% 34 100% | 41368 100%

4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic -On | - Specialty Clinic - Off Substance Use Total

Island Island

4.1|Percent completed 59.1% 20.6% A7.7% 69.2% 43.6% F2.7% 91.2% 63.1%

5 |Unscheduled Services N

5.1|Routine Sick Call Completed 631

5.2 |Emergency Sick Call Documentation® 36

5.3|Injury Evaluations® 142

5.4 |Medical Add-Ons 270

5.5 |Number of Patients with Non-Intake Lab Collection 256

indicate distinct emergencies.

:Emergencl,' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

Elnjun,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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Percent of MH referrals seen within 72 hours

april Bay June July
= percent of MH referrals seen within 72 hours
e UppEer Control Limit {[mean +1 standard deviation)

e Lpwer Control Limit {mean -1 Standard Deviation)

Mental Health: Percent completed of total

scheduled
—_— — e
April May June July

— hiemtal Health: Percent completed of total scheduled
= |ipper Comtrol Limit (mean +1 standard deviation)
e LT CoORE ol Lirnit (miean -1 5tandard Deviation)

Specialty - On Island: Percent completed of total
scheduled

T

April May June Juby
—Spadalty - On land: Percent completed of total scheduled
— Upper Controd Limit (mean +1 standard deviation)

—Lower Controd Limit {mean -1 Standard Deviation]

Medical: Percent completed of total scheduled

April May June July
= hedical: Percent completed of total sched uled
= |pper Control Limit [mean +1 standard deviation)

e Lower Cortrol Limit [miesn -1 Standard Deviation)

Social Worlk: Percent completed of total
scheduled

______-__"‘—a

April hay Junie July
— socid Work: Percent completed of total scheduled
— pper Control Limit {mean +1 standard devigtion)
= Lo#rer Control Limit (mean -1 Standard Deviation)

Specialty - Off Island: Percent completed of total
scheduled

e

/

April May June July
—nedialty - OFf kland: Percent comp leted of total scheduled
= Upper Control Limit (meean +1 standard deviation)

e LowET Comitrol Limit {meeain -1 Standard Deviation)

30%

Mursing: Percent completed of total scheduled

April haay June Juby
= Nursng Percent completed of total sched uled
| pper Control Limit (mean +1 standard deviation)
e | ey Control Limit (mean -1 Stendard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduledTitle

—

Apeil hay Jume July
—— DeniEl ORI Surgery: Percent completed of totd scheduled
— Upper Control Limit (mean +1 standard devigtion)
= L1 Cont rol Limit (mean -1 Standard Deviation)
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XV. WEF
1 |CHS Intakes [New Jail Admissions) N
1.1 |Completed CHS Intakes N/A
1.2 | Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 1
2.2 |Referrals seen within 72 hours 1
2.3 |Percent seen within 72 hours 100.0%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemalgalﬂl:m ~On Spemlg;l.l:w - Off Substance Use Total
Service Outcomes N % N % N 9% N % N % N % N % N | % N %
Seen 156 50.7% 645 77.7% 145 71.6% 23 55.8% 0 16 45.7% 8 42.1% 957 77.4%
Refused & Verified 2 4.7% 157 18.9% 15 7.2% 0 0.0% 0 9 25.7% 8 42.1% 197 15.3%
3 Not Produced by DOC 6 3.5% 25 3.0% 28 13.5% 0 0.0% 0 7 20.0% 0 0.0% ,é\c’ 66 5.1%
Out to Court 1 0.6% 3 0.4% 9 4.3% ] 0.0% o 1 2.9% 1 5.3% @Q' 15 1.2%
Left Without Being Seen 1] 0.0% 0.0% 0.0% 1] 0.0% o 0 0.0% 0 0.0% \}(‘74 ] 0.0%
Rescheduled by CHS 1 0.6% 1] 0.0% 5 2.4% 1 4, 2% o 2 5.7% 0 0.0% Q& 9 0.7%
Rescheduled by Hospital N/A N/A N/A N/ A N/A N/A N/A N/A N/A N/A N/A N/A 2 10.5% 2 0.2%
No Longer Indicated 0 0.0% 0 0.0% 2 1.0% 0 0.0% 0 0 0.0% N/A N/A 2 0.2%
Total Scheduled Services 172 100% 830 100% 208 100% 24 100% 0 0% 35 100% 19 100% | 1288 100%
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental Specialty Clinic-On | Specialty Clinic - Off Substance Use Total
Island Island
4.1 |Percent completed 95.3% 96.6% 79.6% 55.8% 71.4% 84.2% 04.2%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 126
5.2 |Emergency Sick Call Documentation® 37
5.3 |Injury Evaluations® 37
5.4 |Medical Add-Ons 39
5.5 |Number of Patients with Non-Intake Lab Collection 77

indicate distinct emergencies.

:Emergenc\.' sick calls are documented by each clinical responder. An
emergency may have more than one responder. This number does not

EInjur\‘.' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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Percent of MH referrals seen within 72 hours

Not Enough Data

April May June
e prarcznt of WH refemals seen within 72 hours.

— Upper Control Limit (mean +1 standard deviation)

= Liowier Control Limit {mean -1 Standard Deviation)

Mental Health: Percent completed of total

scheduled
April May lune Juby

— iental Health: Percent completed of total scheduled
= Upper Control Limit {mean +1 standard deviation)
e LOWET COME O] Limnit {miean -1 Standard Deviation)

Specialty - On Island: Percent completed of total

scheduled
\\’/h \‘-\M
april May Iune Judy

e SpECiENTY - ON 15120 PErcent completed of total scheduled
= Lipper Control Limit {mean +1 standard deviation)
e Loeer CORE ROl Limit {miean -1 Standard Deviation)

55533588¢

Medical: Percent completed of total scheduled

___—_-""“---____,._..i

April May June July
— Wiedical: Percent completed of total scheduled
= Upper Control Limit (mean +1 standard deviation)

e LweT Control Limit (mean -1 Standard Deviation)

Social Work: Percent completed of total
scheduled

_f_______

E

April May June July
= Sncid Warks Percent completed of totE scheduled
— Upper Control Limit (mean +1 standard deviation)
e Ly Coinik rod Lirmie (mesn -1 Stendard Deviation)

Specialty - Off Island: Percent completed of total

scheduled
v-
April May June July

e SpECiEIEY - OFF 1sland: Percent completed of total scheduled
= Lipper Control Limit {mean +1 standard deviatio n)
e LoweE T CONE rOl Limit {miean -1 Standard Deviation)

Mursing: Percent completed of total scheduled

—_— —— —

Agpril May June July

— Nursing: Percent completed of total scheduled
= pper Control Limit {mean +1 standard deviation)

e | e Conitrol Limit fmesn -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

MNo Data

Apnl Way June
= Dienital {03l Surgery: Percent completed of total scheduled
= Upper Control Limit (mean +1 standard deviation)

s Lovier Controd Limit (mean -1 Standard Deviation)
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