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Data Dictionary

1

CHS Intakes (New Jail Admissions)

Definition

11

Completed CHS Intakes

Mumber of CHS admission to jail encounters completed by a provider

1.2

Average time to completion once known to CHS (hours)

Mumber of hours between check-in by DOC and check-out by CHS for completed intake encounters

Referrals made to mental health service

Definition

21

Referrals made to mental health service

All book and cases with an initial referral to mental health in reporting month.

2.2

Referrals seen within 72 hours

For all book and cases where an initial referral to mental health occurs in reporting month, total number of book and cases that had a
mental health intake or psychiatric assessment where encounter date was <=72 hours from referral date.

2.3

Percent seen within 72 hours

2.2 divided by 2.1

Scheduled services by discipline with outcomes

Definition

Service Outcomes

Shows all scheduled services by discipline and disaggregates by outcome status recorded in the EHR. Excludes encounters scheduled for
discharged patients. Substance Use data sources are still being defined and will be added as a discipline in future reports.

-Mursing excludes: finger sticks, wound care and labs collected.

-On-Island Specialty includes: Audiology, Cardiology, Dermatology, Dialysis, ENT, Gynecology, Hand Specialist, 1D Specialist, Nephrology,
Meurclogy, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal, Rehab Physical Therapy, Reproduction, Surgery

-Off-1sland Specialty includes: Audiclogy, Breast, Cardiclogy, Cardiovascular, Chest, Dermatology, Endocrinclogy, ENT, Gastroenterology,
General Surgery, Gynecology, Hand, Hematology, 10/Virology, Neurosurgery, Oncology, Ophthalmology, Oral Surgery, Orthopedic, Pain
Management, Plastic Surgery, Podiatry, Renal, Rheumatology, Trauma, Urology, Vascular

M and % of Telehealth Eligible Specialties Scheduled for Telehealth: Eligible Specialties include Gastroenterology, Urology, Infectious
Disease, Rheumatology

Outcome Metrics

Definition

Percent completed

Service outcomes "Seen” and "Refused & Verified" divided by "Total Scheduled Services" minus "Mo Longer Indicated”

Unscheduled Services

Definition

5.1

Routine Sick Call Completed

Number of sick call encounters completed by CHS

5.2

Emergency Sick Call Documentation

Number of emergency encounters documented by each clinical responder. An emergency may have more than one responder. This number
does not indicate distinct emergencies.

5.3

Injury Evaluations

Mumber of injury evaluations documented. Injury evaluations are documented at the encounter level and may contain duplicates. This
number does not indicate distinct injuries.

5.4

Medical Add-Ons

Unscheduled medical follow-up encounters completed.

5.5

Mumber of Patients with Non-Intake Labs Collected

For each date within the report range, create cohort of distinct patients who had >= 1 lab collected. If patient had > 1 lab collected on a
single date, count once. Sum the total distinct patients on each date in the report range. Exclusions: Labs collected as a component of the
intake encounter and lab results of "Refused" or "Mot Available/Discharged".




Summary Data

number does not indicate distinct emergencies.

:Emergenc\.' sick calls are documented by each clinical responder. This

EInjur\,.' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.

CHS Intakes (New Jail Admissions) N

1.1|Completed CHS Intakes 3992

1.2 | Average time to completion once known to CHS (hours) 3.7

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 634

2.2 |Referrals seen within 72 hours 529

2.3 |Percent seen within 72 hours 83%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallts\lra:il:lc ~On Spemallt:l'a:i:l:lc - off Substance Use Total
Service Qutcomes N % N % N % N % N % N % N % N | % N %
Seen 4617 73% 11937 25% 15752 63% 5937 29% 1807 61% 2272 51% 318 38% 42640 72%
Refused & Verified 140 2% 541 A% 1021 A% 25 0% 277 9% 970 22% 325 39% 3299 6%

3 Not Produced by DOC 1089 18% 529 T 4379 18% 580 9% 675 23% 231 19% 102 12% ,é\"’ 82585 14%
QOut to Court 127 2% 294 2% 971 A% 57 1% 134 5% 200 5% 28 3% “\e‘ 1851 3%
Left Without Being Seen 11 0% 10 0% 138 1% 26 0% 30 1% 30 1% 1 0% \}& 246 0%
Rescheduled by CHS 119 2% 201 1% 1352 6% 37 1% 35 1% 110 2% 7 1% *&' 1861 3%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A MN/A N/A MN/A N/A MN/A N/A 59 7% 59 0%
No Longer Indicated 92 1% 93 1% 575 2% 3 0% 1 0% 27 1% N/A N/A 793 1%
Total Scheduled Services 6195 100% 14005 100% 24188 100% 6707 100% 2059 100% 4440 100% 240 100% | 59334 100%

N & % Scheduled for Telehealth: 43, 7%
) , ) , Specialty Clinic - On | Specialty Clinic - Off

4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery island island Substance Use Total

4.1|percent completed 78% 90% 71% 89% 70% 73% 77% 80%

5 |Unscheduled Services N

5.1|Routine Sick Call Completed 9268

5.2 |Emergency Sick Call Completed® 733

5.3 |Injury Evaluations® 2305

5.4 |Medical Add-Ons 1078

5.5 |Number of Patients with Non-Intake Lah Collection 2864




V.

AMKC

1 |CHS Intakes [New Jail Admissions) N
1.1|Completed CHS Intakes 796
1.2 | Average time to completion once known to CHS (hours) 7.3
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 120
2.2 |Referrals seen within 72 hours 100
2.3 |Percent seen within 72 hours 83%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Specmlgacrr:m ~On Specmlltst,lra:;h:lc - Off Substance Use Total
Service Qutcomes N % N % N %0 N % N %0 N % N % N | % N %
Seen 607 48% 3031 23% 4618 64% 1525 92% 228 549 259 A42% 51 31% 10315 69%
Refused & Verified 11 1% 119 3% 220 3% 9 1% 60 14% 1595 32% 56 34% 670 A%
3 Not Produced by DOC 614 A8% 317 9% 1171 16% 822 3% 114 27% 133 22% 40 25% é\c’ 2471 16%
Out to Court 34 3% 21 2% 220 3% 13 1% 18 A% 14 2% 2 1% ‘}6 382 3%
Left Without Being Seen 0 0% 7 0% 18 0% 21 1% 0 0% 3 0% 0% & 45 0%
Rescheduled by CHS 3 0% 72 2% J00 10% 1] 0% 4 1% 9 1% 3 3% Q\\}'\} 793 5%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 5 6% 9 0%
No Longer Indicated 2 0% 9 0% 296 A% 1 0% 0 0% 1 0% N/A N,/A 309 2%
Total Scheduled Services 1271 100% 36360 100% 7243 100% 1657 100% 424 100% 614 100% 163 100% | 15008 100%
. . ) ) Specialty Clinic-On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery island 1sland Substance Use Total
4.1|Percent completed 49% 87% 70% 93% 58% 4% 56% 76%
& |Unscheduled Services N
5.1|Routine Sick Call Completed 1873
5.2|Emergency Sick Call Completed" 173
5.3|injury Evaluations’ 465
5.4 |Medical Add-Ons 183
5.5 |Number of Patients with Non-Intake Lab Collection 338
"Emergencl,' sick calls are documented by each clinical responder. This
number does not indicate distinct emergencies.
"Injur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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Percent of MH referrals seen within 72 hours

M

April May June Juby
e Peroent of MH refemals seen within 72 hours
= Upper Control Limit (mean +1 standard deviation)
—— Lower Control Limit {mean -1 standard Deviation)

Mental Health: Percent completed of total
scheduled

April May June July
— liental Health: Percent completed of total scheduled
= Uipper Control Limit (mean +1 standard deviation)

e, LOWET COMErO] Limni't [mesn -1 Standard Deviation)

Specialty - On Island: Percent completed of total
scheduled

_-t-""'--#-_

April May June Juby
—Spacialty - On land: Percant completed of total scheduled
— Uipper Contrad Limit {mean +1 standard deviation)

Aupust

e L2 Conitnod Limit {mean -1 Standard Deviation]

598388§

Medical: Percent completed of total scheduled

-:..___‘__-_-_

April May June July August
—— Miedical: Percent completed of total sched uled
e Ui Comitrod Limit (mean +1 standand deviation)
—— Lower Control Limit (mean -1 Standard Ceviation)
Social Work: Percent completed of total
scheduled
-——_q__-=‘-=
april May lune July August

— 50r idl Work: Percent completed of total scheduled
e Upper Conibrol Limit (mean +1 standard deviation)
s Lowwer Conitnol Limit (mean -1 Standand Deviation)

Specialty - Off Island: Percent completed of total
scheduled

————/’-—-\\\____

Apil hMay June July
— Specialty - Off island: Percent comp leted of total scheduled

August

e UippEer Conitrol Limit {[mean +1 standard deviation)

e LT Conitrol Limit {mean -1 Standard Deviation)

5883888

Mursing: Percent completed of total scheduled

April hay Jume Juby

Mursing: Percent completed of total scheduled

e LippEer CoOmvtrol Limit [meean +1 standard deviatio nj

e LpWET GOt Tl Limit {meean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

_-"‘-——1____,_...-—""-#

April hay Juna July

— DentaliomEl surgery: Percent completed of total sch edul ed

Aupust

— Upper control Limit (mean +1 standard deviation)
e Lowser Control Limit (mean -1 5tendard Deviztion)
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CHS Intakes [New Jail Admissions)

1.1

Completed CHS Intakes

N/A

1.2

Average time to completion once known to CHS (hours)

N/&

Referrals made to mental health service

2.1

Referrals made to mental health service

20

2.2

Referrals seen within 72 hours

14

2.3

Percent seen within 72 hours

70%

Scheduled Services

Medical

Nursing

Mental Health

Social Work

Dental/Oral Surgery

Specialty Clinic - On
Island

Specialty Clinic - Off
Island

Substance Use

Total

Service OQutcomes

N %

N %

N %

N %

N %

N %

N %

N | %

Seen

168 56%

131 50%

360 65%

124 78%

132 66%

46 37%

16 31%

Refused & Verified

2%

1 1%

17 2%

2 1%

30 15%

60 453

16 31%

Not Produced by DOC

0%

10 7%

201 23%

13 12%

23 12%

13 11%

10%

Out to Court

0%

0 0%

40 5%

6 A%

11 6%

2 2%

14%

Left Without Being Seen

0%

0%

1 0%

0%

2 1%

1 1%

Rescheduled by CHS

wlo | ook

2%

2 1%

39 2%

9 6%

1 1%

1 1%

0%

Rescheduled by Hospital

N/A N/A

N/A N/A

N/A N/A

N/A, N/A

N/A, N/A

N/A, N/A

5
7
0 0%
0
7

14%

Mo Longer Indicated

0 0%

1 1%

3 0%

0 0%

0 0%

] 0%

N/A N/A

O
@*"@
0&
W
Q\)

1177 69%

130 8%

271 16%

66 A%

33 3%

Total Scheduled Services

175 100%

145 100%

861 100%

160 100%

199 100%

123 100%

51 100%

1714 100%

Outcome Metrics

Medical

Nursing

Mental Health

Social Work

Dental/Oral Surgery

Specialty Clinic - On
Island

Specialty Clinic - Off
Island

Substance Use

Total

4.1

Percent completed

98%

92%

67%

79%

81%

86%

63%

79%

Unscheduled Services

5.1

Routine Sick Call Completed

436

5.2

Emergency Sick Call Completed”

12

5.3

Injury Evaluations®

117

5.4

Medical Add-Ons

11

5.5

Number of Patients with Non-Intake Lab Collection

122

number does not indicate distinct emergencies.

:Emergem:\,' sick calls are documented by each clinical responder. This

EInjur\.' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.




5483548 588388%

5483555

Percent of MH referrals seen within 72 hours

april ay e Juby August
—— Percent of MH refermaks seen within 72 hours
—— Upper Control Limit {mean +1 standard deviation)
—— Lower Control Limit {mean -1 Standard Deviation]

Mental Health: Percent completed of total

scheduled
— e
April May June Juby August

— Miental Health: Percent completed of total sceduled
e Lipiper Comvtrod Limit {mean +1 standard deviation])
e Lo Comtrod Limit {mean -1 Standard Devistion)

Specialty - On Island: Percent completed of total
scheduled

—

April May June Juby Ausust

Specialty - On Island: Percent completed of total scheduled

= | pper Comntrol Limit {mean +1 standard deviation)
= Lower Control Limit (mesn -1 5tandard Deviation)

5883888

Medical: Percent completed of total scheduled

\\’/

April hay June July August
— Medical: Percent completed of total sched uled
= Upper Control Limit {mean +1 standard deviatio n)
= Lower Control Limit {mean -1 5tandard Deviation)

Social Work: Percent completed of total
scheduled

april May lune luly
e 500 ] WoTh: PErcent completed of total scheduled
e LUipiper Conitrod Limit {mean +1 standard deviation)

August

e LT Comnit Tl Limni't {meain -1 Standard Deviation)

Specialty - Off Island: Percent completed of total

scheduled
April hday June July Aupust

—padialty - Off skand: Percent completed of total scheduled
e ippiar Conirod Limit (mean 41 standard deviation)
= Lowver Controd Limit (mean -1 Standard Deviation)

§553853

5533553

Mursing: Percent completed of total scheduled

—=__=__?_—__-=___—

April May lune Juby August

Mursng Percent completed of total sched uled

e Lipper Control Limit [mean +1 standard deviation)
e Lowser Control Limit (miean -1 Standard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

/‘

-_-_--""=——

april hMay June Juby August
—— Dienita | fioral Surgery: Percent completed of total scheduled
e Uipier Convtrod Limit {mean +1 standard deviation)
e Lt2r COMtrod Limit {mesn -1 Standard Devistion)



VI.  EMTC
1 |CHS Intakes [New Jail Admissions) N
1.1 |Completed CHS Intakes 303
1.2 |Average time to completion once known to CHS (hours) 2.9
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 80
2.2 |Referrals seen within 72 hours 63
2.3 |Percent seen within 72 hours 81%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt;al;hdnlc ~On Spemallt;aﬂl:c - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 393 87% 768 93% 1276 55% 1205 96% 269 71% 225 54% 23 A0% 4159 73%
Refused & Verified 25 6% 3 0% 227 10% 2 0% 40 11% 109 26% 25 44% 431 8%
3 Not Produced by DOC 14 3% 33 A% 571 25% a7 3% 59 16% 66 16% 3 5% ,é\c' 733 14%
QOut to Court 7 2% 5 1% 28 1% 3 0% 7 2% 2 0% 0 0% \}e’ 52 1%
Left Without Being Seen ] 0% 0% 11 0% 0% 4 1% 4 1% 0 0% \}@ 15 0%
Rescheduled by CHS 14 3% 10 1% 75 3% il 0% o 0% 9 2% 0 0% Q& 114 2%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A i} 11% 6 0%
No Longer Indicated 0 0% 4 0% 115 5% 1 0% 0 0% 3 1% NSA N/A 123 2%
Total Scheduled Services 453 100% 823 100% 2303 100% 1254 100% 379 100% 418 100% 57 100% | 5687 100%
. , , , Specialty Clinic-On | Specialty Clinic - Off
4 |OQutcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery island island Substance Use Total
4.1 |Percent completed 92% 94% 69% 96% 82% 80% 84% 83%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 1086
5.2 |Emergency Sick Call Completed’ 143
5.3 | Injury Evaluations’ 217
5.4 |Medical Add-Ons 158
5.5 |Number of Patients with Non-Intake Lab Collection 352

number does not indicate distinct emergencies.

:Emergem:\,' sick calls are documented by each clinical responder. This

EInjurl,.I evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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5883883

Percent of MH referrals seen within 72 hours

M__

April haay June July Aupust

Percent of MH referrzls seen within 72 hours
= |Ipper Control Limit (mean +1 standard deviation)
e LT Control Limit (miean -1 Standard Deviation)

Mental Health: Percent completed of total
scheduled

_ —

April by June Julby
— hianial Health: Percent completed of toE scheduled

August

e Upper Control Limit (mean +1 standard deviation)
e Ly Control Limit (mean -1 Stendard Deviation)

Specialty - On Island: Percent completed of total
scheduled

f

April My June July
— Specialty- On sland: Percent completed of total scheduled

August

e Lipper Control Limit {mean +1 standard deviation)
—— Lower Control Limit {mean -1 Standard Deviation)

100%

FRRREE

100%

GERAGEE

Medical: Percent completed of total scheduled

April May June July
= tiedical: Percent completed of total scheduled
e Upper Comtrol Limit {mean +1 standard deviation)
e LT COMtrol Limit {meeain -1 Standard Deviation)

Social Work: Percent completed of total
scheduled

April My Juna July
— Sorial Work: Percent completed of total scheduled

August

e LIppEr CoOMTErol Limit {mean +1 standard deviatio n)
e LowE T COME ol Limnit {mean -1 Standard Deviation)

Specialty - Off Island: Percent completed of total

scheduled
-.-:"_-=-_ _-=-'_‘=—
april My Juna Juy August

Spedialty - Off Islan d: Percent completed of total scheduled
= ipper Control Limit (mean +1 standard deviation)
e |y Control Lirmit (mesn -1 Stendard Devistion)

100%

PERGEE

58336883

Mursing: Percent completed of total scheduled

April May June July
— Nursing Percent completed of total scheduled
e Uipiper Controd Limit {mean +1 standard deviation)

Aupust

e Lo Comit rod Limit {mean -1 Standand Devistion)

Dental/Oral Surgery: Percent completed of total
scheduled

———

April May June July
— Dientalforal Surgery: Percent completed of total scheduled

August

e UppEer Conibrol Limit {mean +1 standard deviation)

e LT Comibrol Limit {mean -1 Standard Deviation)



VII.  GMDC

1 |CHS Intakes [New Jail Admissions)

N
1.1 |Completed CHS Intakes 83
1.2 |Average time to completion once known to CHS (hours) 1.9
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 32
2.2 |Referrals seen within 72 hours 27
2.3 |Percent seen within 72 hours 84%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemlg:r::m -On Spemlg:r::m - Off Substance Use Total
Service Outcomes N % N 9% N 9% N 9% N 9% N 9% N % N | % N %
Seen 70 21% 246 69% 786 73% 266 78% 92 66% 60 44% 11 37% 1531 72%
Refused & Verified 2 2% 5 1% ] 6% 4 1% 16 12% a7 35% 14 A7% 153 7%
3 Not Produced by DOC 10 12% 92 26% 71 7% B4 19% 18 13% 26 19% 3 10% ,&\Q 284 13%
Cut to Court 2 2% 2 2% 48 5% 2 2% 13 9% 2 1% 0 0% “@- 21 4%
Left Without Being Seen 1] 0% 1] 0% 18 2% 1] 0% 1] 0% 0% 1] 0% \}& 18 1%
Rescheduled by CHS 2 2% 3] 2% 61 6% 0 0% 0 0% 0 0% 1 3% QS." 70 3%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 1 3% 1 0%
No Longer Indicated 0 0% 1 0% 0% 0 0% 0 0% 0 0% N/ A N/ A 1 0%
Total Scheduled Services 86 100% 358 100% 1049 100% 342 100% 139 100% 135 100% 30 100% | 2139 100%
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemalg:r:l:lc ~On Spemalg:rl'l:m -off Substance Use Total
4.1 |Percent completed 84% 70% 81% 79% 78% 79% 83% 80%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 689
5.2 |Emergency Sick Call Completed® 25
5.3 |Injury Evaluations’ 259
t.4 |Medical Add-Ons 67
5.5 |Number of Patients with Non-Intake Lah Collection 127
:Emergencl,' sick calls are documented by each clinical responder. This
number does net indicate distingt emergencies.
EInjl.|rl‘.' evaluations are documented at the encounter level and may
centain duplicates. This number does not indicate distinct injuries.
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58838388

Percent of MH referrals seen within 72 hours
S

\"”\f

April Way June Juby August
e PETENE OF MH refermals seen within 72 hours
= Uipper Control Limit {mean +1 standard deviation)

e LwE T CONE 0| Limnit {miean -1 Standard Deviation)

Mental Health: Percent completed of total
scheduled

April hMay lune July August
———nental Health: Percent completed of total scheduled
e Uipiper Controd Limit {mean +1 standard deviation)
e Liotwier Comitrod Limiit {mean -1 Standand Deviation)

Specialty - On Island: Percent completed of total
scheduled

5—""-‘-__=___=-_-_--__

April May lune July August

specialty - On Island: Percent completed of total scheduled

= pper Control Limit {mean +1 standard deviation)

e | e Conitrol Limit (mesn -1 Stendard Deviation)

100%.

FAEERE

[

58383

Medical: Percent completed of total scheduled

-=-_‘—'—~—_._,_———'_—=_-""-h..____

——

April Mz June Iy August
— pedical Percent completed of total scheduled
— Uppar Controd Limit {mean +1 standard deviation)
———Lower Controd Limit {mean -1 Standard Deviation)

Social Work: Percent completed of total
scheduled

Apnl Way lune July August
—Enrial Work: Percent completed of total schedul ed
e LipipET Comvtrod Limit {meean +1 standard deviation)
e Lo Control Limit {mean -1 Standard Deviation)

Specialty - Off Island: Percent completed of total
scheduled

April May June July August
——Specialty - Off kland: Percent comp leted of total scheduled

= Upper Control Limit {mean +1 standard deviation)

= Lower Controd Limit {mean -1 Standard Deviation)

Mursing: Percent completed of total scheduled

100%
B0%
0% ‘_____—_ﬁ_—:_________
0% —
B0%
50%
0%
April bday Junea Juby August
—— Nursing, Percent completed of total scheduled
——Upper Control Limit {(mean +1 standard deviation)
—— Lower Control Limit {[mean -1 Standard Daviation)
Dental/Oral Surgery: Percent completed of total
scheduled
L00%
o0%
B0% — —
0% __=--""-_____
50%
S0%
408
april nMay June Juby August

— DentaliOrEl sueery: Parcent completed of total scheduled
e Ui Comvrod Limit {mean +1 standarnd deviation)
= Lower Control Limit {mean -1 Standard Deviation])
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VIII. GRVC
1 |CHS Intakes (New Jail Admissions) N
1.1|Completed CHS Intakes N/A
1.2 | Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 15
2.2 |Referrals seen within 72 hours 13
2.3 |Percent seen within 72 hours 87%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Specmllt;:rllldnlc -On Spemallt;:rl:dnlc - Off Substance Use Total
Service Qutcomes N % N % N % N % N % N % N % N | % N %
Seen 215 61% 2085 85% 1815 77% 445 53% 144 45% 127 47% 32 40% 4863 77%
Refused & Verified 20 6% 222 9% 50 2% 0 0% 35 11% 66 24% 26 33% 419 7%
N Not Produced by DOC 101 259% 45 2% 292 12% 32 7% 86 27% 53 19% 15 159% 6\{.- 624 10%
Out to Court 2% 59 2% 25 A% 1 0% 23 7% 9 3% ] 0% ‘&\c‘ 133 3%
Left Without Being Seen 1 0% 0 0% 14 1% 0% 3 1% 5 2% 1] 0% \)& 23 0%
Rescheduled by CHS 9 3% 25 1% 77 3% 0 0% 29 9% i} 2% 1] 0% Q& 146 2%
Rescheduled by Hospital MN/A MN/A MN/A MN/A N/A N/A N/A N/A N/A N/A N/A N/A 7 9% 7 0%
No Longer Indicated 1 0% 3 0% 14 1% 0 0% o 0% i} 2% N/A N/A 24 0%
Total Scheduled Services 353 100% 2439 100% 2347 100% 478 100% 320 100% 272 100% 80 100% | 6289 100%
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt;ailllglc ~on Spemallts\;';:l;lc - ot Substance Use Total
4.1|Percent completed 67% 95% 20% 93% 56% 73% 73% 85%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 938
5.2 |Emergency Sick Call Completed* 3l
5.3||njury Evaluations® 164
5.4 |Medical Add-Ons 35
5.5 |Number of Patients with Non-Intake Lab Collection 161

number does not indicate distinct emergencies.

"Emergenc\,' sick calls are documented by each clinical responder. This

-‘Injurl,.' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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100%

FREARE

Percent of MH referrals seen within 72 hours

~_ _——

April May June Juby August
= percent of MH refermals seen within 72 hours
e Uppeer Comtrol Limiit {mean +1 standard deviation)
= Lower Control Limit (mean -1 Standard Deviation)

Mental Health: Percent completed of total
scheduled

April May June Juby Aupust
= hiental Health: Percent completed of total scheduled
= |ipper Control Limit [mean +1 standard deviation)

e Lower Control Limit (mean -1 Stendard Deviation)

Specialty - On Island: Percent completed of total
scheduled

April May lune July August

specialty - On Island: Percent completed of total scheduled

— pper Control Limit {mean +1 standard deviation)
—— Lower Control Limit {mean -1 Standard Devigtion)

100%

PERGEE

PRERERG

Medical: Percent completed of total scheduled

April Pz June July August
— Medicak: Percent completed of total scheduled
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IX.  MDC
1 |CHS Intakes (New lail Admissions) N
1.1|Completed CHS Intakes 765
1.2 | Average time to completion once known to CHS (hours) 2.6
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 62
2.2 |Referrals seen within 72 hours 53
2.3 |Percent seen within 72 hours 85%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery 5pema|g;l::c -On Spemalltsi';lllglc - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 185 95% 407 69% 624 62% 185 56% 151 66% 23 A45% 13 38% 1712 64%
Refused & Verified 2 1% 3 1% ) 1% 0 0% 7 3% 54 29% 10 29% 24 3%
3 Not Produced by DOC 2 1% 103 17% 192 17% 126 38% 57 25% 38 21% 5 15% 6\" 523 20%
Out to Court 0 0% 48 8% 111 10% 12 A% 11 5% 3] 3% 2 6% “\e‘ 190 7%
Left Without Being Seen 0 0% 0 0% 3 0% 4 1% 2 1% 0% 0 0% & 9 0%
Rescheduled by CHS 4 2% 29 5% 103 9% 1 0% 0 0% 2 1% ] 0% QS"\} 139 5%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 4 12% 4 0%
No Longer Indicated 2 1% 2 0% 2 0% 1 0% 0 0% 2 1% N/A N/A 9 0%
Total Scheduled Services 195 100% 592 100% 1103 100% 329 100% 228 100% 185 100% 34 100% | 2670 100%
, ) ) ) Spedialty Clinic-On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery island island Substance Use Total
4.1|Percent completed 97% 69% 63% 56% 69% 75% 68% 68%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 95
5.2|Emergency Sick Call Completed” 34
5.3|Injury Evaluations® 171
5.4 |Medical Add-Ons 41
5.5 |Mumber of Patients with Non-Intake Lab Collection 131
"Emergem:\,' sick calls are documented by each clinical responder. This
number does not indicate distinct emergencies.
-‘Injur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.

14



5883888

Percent of MH referrals seen within 72 hours

__-__—__-‘=-__-=-__-ﬂ

April May June July Aupust
e PETCENE OF IAH refermals seen within 72 hours
— Upper Control Limit {mean +1 standard deviation))
e, Lt Ot rol Limmit (mesn -1 Standard Deviation)

Mental Health: Percent completed of total

scheduled
P ——
April May June July August

— Miental Health: Parcent complated of total schaduled
e Lipipeer Combrol Limit {mean +1 standarnd deviation)
e Lo Comtrod Limit {mean -1 Standard Devistion)

Specialty - On Island: Percent completed of total
scheduled

____=___,,,-"=—_—=

April haay June Juby August

Specialty - On Island: Percent completed of total scheduled
= |pper Control Limit [mean +1 standard deviation)
= Lower Control Limit (mesn -1 Standard Deviation)

588388%

84345848

Medical: Percent completed of total scheduled

April May June Iy August
— Medical: Percent completed of total scheduled
— Uippar Controd Limit (mean +1 standard deviation)
e Liowier Control Limit {mean -1 Standard Deviation]

Social Work: Percent completed of total
scheduled

= ———

Apil May June July August
—Eorial Work: Parcent completed of total schedulad
e Lipsper Controd Limit {mean +1 standard deviation}

e Loer Controd Limit (mean -1 Standard Deviation)

Specialty - Off Island: Percent completed of total
scheduled

h—____}/r‘

April hay June Juby Ausust
— ety - Off sland: Percent comp leted of total scheduled
e Uit Convtrod (Limit (mean +1 standard deviation)

= Lowwer Controd Limit (mean -1 Standard Deviation)

Mursing: Percent completed of total scheduled

100%
oo%
BO%
o lvé
603
50%
40%
April My Junz buly August
Nursing. Percent completad of total scheduled
— Upper Control Limit (mean +1 standard deviation)
— Lower Control Limit {mean -1 Standard Deviation]
Dental/Oral Surgery: Percent completed of total
scheduled
100%
20%
0%
70%
. 1_:,/_
50%
0%
April May June July August

—Dentaliomal Surgery: Percent completed of tota scheduled
—ipper Control Limit (mean +1 standard deviation)
e e Comitrol Limit (mean -1 Standard Deviation)

15



X.

NIC

:Emergencl,' sick calls are documented by each clinical responder. This
number does not indicate distinct emergencies.

“Injury evaluations are documented at the encounter level and may

contain duplicates. This number does not indicate distinct injuries.

1 |CHS Intakes (New Jail Admissions) N
1.1|Completed CHS Intakes NSA
1.2 | Average time to completion once known to CHS (hours) N/A
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service ]
2.2 |Referrals seen within 72 hours 5
2.3 |Percent seen within 72 hours 83%
Scheduled Services Medical* Nursingz Mental Health Social Work Dental/Oral Surgery Spemallts\«l'aCrI'l;lc ~on Spemallt;':rllldrnc - off Substance Use Total
Service Qutcomes N % N % N % N % N % N % N % N | % N %
Seen 900 96% 944 98% 237 73% 67 100% o 433 68% 52 42% 2633 B6%
Refused & Verified 2 0% 10 1% 2 2% 1] 0% o a2 7% 35 449 117 A9
N Not Produced by DOC 1 0% 2 0% 35 11% 1] 0% o 124 19% 2 6% ‘é\c’ 170 6%
Out to Court 10 1% 7 1% 15 5% 1] 0% o 13 3% i} 5% @'2' 56 2%
Left Without Being Seen 0 0% 1 0% 0 0% ] 0% o 3 0% ] 0% \}& 4 0%
Rescheduled by CHS 23 2% 4 0% 20 6% ] 0% o 16 2% 1 1% *\i" 64 2%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A MN/A N/A 2 2% 2 0%
No Longer Indicated 0 0% ] 0% 9 3% ] 0% 0 5 1% N/A N/A 14 0%
Total Scheduled Services 936 100% 968 100% 324 100% 67 100% 1] 0% 641 100% 124 100% | 3060 100%
YIncludes medical infirmary services
‘Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemalga?:w ~on Spemallt;al;lldmc - off Substance Use Total
4.1|Percent completed 96% 99% 78% 100% 75% 86% 90%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 127
5.2|Emergency Sick Call Completed® 8
5.3|injury Evaluations’ 22
5.4|Medical Add-Ons 3
5.5 | Number of Patients with Non-Intake Lab Collection 132
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XI.

OBCC

number does not indicate distinct emergencies.

"Emergem:\,' sick calls are documented by each clinical responder. This

-‘Injur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.

1 |CHS Intakes (New Jail Admissions) N
1.1|Completed CHS Intakes 658
1.2 | Average time to completion once known to CHS (hours) 2.1
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 64
2.2 |Referrals seen within 72 hours 54
2.3 |Percent seen within 72 hours 4%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt:lvaﬂl:c -On Spemlg;_:':lc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 382 70% 452 81% 1550 60% 542 0% 223 535% 94 45% 29 45% 3312 65%
Refused & Verified 24 4% 5 1% 129 5% 2 0% 36 9% 67 32% 21 32% 284 6%
3 Not Produced by DOC 102 19% 33 6% 637 24%, 130 19% 120 30% 35 17% 5 3% ‘é\c’ 1062 21%
QOut to Court 2% 28 5% 137 5% 1 0% 24 6% 11 5% 2 3% @6 212 4%
Left Without Being Seen 0% 0 0% 10 0% 0% 0 0% 0 0% 0 0% \}.& 11 0%
Rescheduled by CHS 7 1% 16 3% 78 3% 2 0% 0 0% 3 1% 0 0% Qd." 106 2%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 8 12% 8 0%
No Longer Indicated 20 A% 23 A% 68 3% 1 0% 1 0% 0 0% N/A N/A 113 2%
Total Scheduled Services 545 100% 557 100% 2649 100% 678 100% 404 100% 210 100% 65 100% | 5108 100%
, , . , Specialty Clinic-On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery island island Substance Use Total
4.1|Percent completed 77% 86% 67% 80% 64% T7% T7% 73%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 931
5.2 |Emergency Sick Call Completed® 36
5.3|Injury Evaluations® 291
5.4 |Medical Add-Ons 44
5.5 |Number of Patients with Non-Intake Lab Collection 132
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XII. RMSC
1 |CHS Intakes (New Jail Admissions) N
1.1|Completed CHS Intakes 407
1.2 | Average time to completion once known to CHS (hours) 4.7
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 128
2.2 |Referrals seen within 72 hours 107
2.3 |Percent seen within 72 hours B84%
Scheduled Services Medical® Nursingz Mental Health Social Work Dental/Oral Surgery Spemalltst,:'al;h:lc -On Specmlltst,lral;h:lc - Off Substance Use Total
Service Qutcomes N % N % N % N % N % N % N % N | % N %
Seen 946 26% 2165 97% 2310 76% 994 92% 263 68% 675 49% 29 36% 7382 20%
Refused & Verified 16 1% 28 1% 147 5% i} 1% 30 B 216 16% 39 49% 482 5%
3 Not Produced by DOC 31 3% i} 0% 307 10% 29 3% 58 15% 285 21% 4 5% ,é\"" 720 8%
Out to Court 432 A% 29 1% 103 3% 33 3% 20 5% 128 9% 5 6% \}e’ 360 A%
Left Without Being Seen ] 0% 1 0% 34 1% 1 0% 17 4% 14 1% 1 1% & 68 1%
Rescheduled by CHS 35 4% 2 0% 107 4% 12 1% ] 0% 535 4% ] 0% Q\\}Q 221 2%
Rescheduled by Hospital N/A N/A NfA NSA N/& N/& N/& N/A NfA NfA N/A N/& 2 3% 2 0%
No Longer Indicated 21 2% 1 0% 14 0% 1 0% 0 0% 7 1% N/& N/a 44 0%
Total Scheduled Services 1095 100% 2238 100% 3022 100% 1076 100% 388 100% 1380 100% 20 100% | 9279 100%
‘Includes medical infirmary services
‘Includes nursing infirmary services
, , . , Specialty Clinic-On | Specialty Clinic - Off
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery island island Substance Use Total
4.1|Percent completed 0% 98% 22% 93% 76% 65% 25% 25%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 1381
5.2 |Emergency Sick Call Completed® 106
5.3|Injury Evaluations® 236
5.4 |Medical Add-Ons 63
5.5 |Number of Patients with Non-Intake Lab Collection 527

"Emergem:\,' sick calls are documented by each clinical responder. This
number does not indicate distinct emergencies.

-‘Injur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.

20



5883888

33335883

Percent of MH referrals seen within 72 hours

aprl May June July Ausgust
—— Parcent of MH refemals seen within 72 hours
e Lipper Conitrod Limit {mean +1 standard deviation}
— Lower Controd Limit (mean -1 Standard Devistion}

Mental Health: Percent completed of total
scheduled

april hay June Juby Aupust
— iental Health: Percent completed of total scheduled
e ippeer Comtrol Limiit {meean +1 standard deviation)
—— Lorwer Control Limit {mean -1 5tandard Deviation)

Specialty - On Island: Percent completed of total

scheduled
—_ —
April Way June July August

Specialty - On Island: Percent completed of total scheduled

e Lipper Comtrol Limit (mean +1 standard deviatio n)

e LT CORTE ol Lirnit (miean -1 5tandard Deviation)

100%

PEERREG

5483888

Medical: Percent completed of total scheduled

--=__=————=-_$

Apri May June yuly August
— hazdicak Percent completed of totd scheduled
e Uipper Control Limit (mean +1 standard deviation)
—Lowier Control Limit {mean -1 Standard Deviation]

Social Work: Percent completed of total

scheduled
——— —
April Wy Jume July Aupust

— socid Works Percent completed of toE scheduled
— pper Control Limit (mean +1 standard deviagtion)
= Lower Cont rol Limit (mean -1 StEndard Deviation)

Specialty - Off Island: Percent completed of total
scheduled

l—._.—:"‘-;_

April hlay June July August
— Spadalty - Off island: Percent completed of totl schaduled
— Upper Control Limit (mean +1 standard devigtion)
e LT Coiik 1ol Limit (mean -1 Standard Deviation)

FERGRES

Mursing: Percent completed of total scheduled

April Wy Junie July BAugust
= Mursing: Percent completed of total sched uled
= Lipper Control Limit {mean +1 standard deviatio n)

= Lower Control Limit {mean -1 5tandard Deviation)

Dental/Oral Surgery: Percent completed of total
scheduled

=___——=___=....£

April May June July AUpuUst
e D MR/ rRI SUrEEMY: PErcent completed of total scheduled
— Lipper Control Limit (mean +1 standard deviation)
e Lwirr ConErol Lirnit (miean -1 5tendard Deviation)

21



XIIl. RNDC
1 |CHS Intakes [New Jail Admissions) N
1.1 |Completed CHS Intakes 64
1.2 |Average time to completion once known to CHS (hours) 1.6
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 33
2.2 |Referrals seen within 72 hours 31
2.3 |Percent seen within 72 hours 94%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt;aﬂl:c -On Spemlg;“:c - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 268 7% 150 24% 1009 66% 329 91% 173 21% 179 66% 35 42% 2187 72%
Refused & Verified 13 5% 1 0% 92 6% 0 0% 23 11% 61 22% 36 39% 232 8%
3 Not Produced by DOC 14 A% A% 319 21% 16 A% 9 A% 22 B0 6 7% 6\" 394 13%
Qut to Court 13 A% 7 3% 62 A% 16 A% 3% 5 2% 2 2% \!\e‘ 112 A%
Left Without Being Seen 3 1% 0 0% 20 1% 0 0% 1 0% 0% 0 0% 0& 24 1%
Rescheduled by CHS 0 0% 15 2% 15 1% 0 0% 1 0% 4 1% o 0% Q\i."' 39 1%
Rescheduled by Hospital N/A NfA N/A N/A N/A N/A N/A N/A N/A N/A NfA N/A 9 10% 9 0%
No Longer Indicated 30 9% ] 0% 22 1% 0 0% 0 0% 2 1% N/A N/A 54 2%
Total Scheduled Services 347 100% 225 100% 1539 100% 361 100% 214 100% 273 100% 92 100% | 3051 100%
. . , , Specialty Clinic - On | Specialty Clinic - Off
4 |OQutcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery island island Substance Use Total
4.1 |Percent completed 91% B85% 73% 91% 92% 29% 22% 83%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 777
5.2 |Emergency Sick Call Completed* 48
5.3 | Injury Evaluations® 133
5.4 |Medical Add-Ons 101
5.5 |Number of Patients with Non-Intake Lab Collection 230
:Emergem:\,' sick calls are documented by each clinical responder. This
number does net indicate distinct emergencies.
EInjl.|rl‘.' evaluations are documented at the encounter level and may
centain duplicates. This number does not indicate distingt injuries.
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XIV. VCBC

number does not indicate distinct emergencies.

"Emergenc\.' sick calls are documented by each clinical responder. This

-‘Injur\,' evaluations are documented at the encounter level and may
centain duplicates. This number does not indicate distingt injuries.

1 |CHS Intakes [New Jail Admissions) N
1.1|Completed CHS Intakes 916
1.2 | Average time to completion once known to CHS (hours) 2.7
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 74
2.2 |Referrals seen within 72 hours 60
2.3 |Percent seen within 72 hours 31%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemalltst,:'al:l:lc ~On Specmlltst,:'al;h:lc - Off Substance Use Total
Service Qutcomes N % N % N % N % N % N % N % N | % N %
Seen 443 64% 1003 75% 695 46% 242 83% 131 50% 39 43% 16 34% 2593 60%
Refused & Verified 8 1% 16 1% 48 3% 0 0% 0 0% 48 35% 22 47% 142 3%
N Not Produced by DOC 157 29% 248 18% 546 36% 45 13% 131 50% 26 19% ] 11% ,&\c‘ 1198 28%
Out to Court 4 1% 13 1% 111 7% 1% 0 0% 3 2% 2 4% \g\'z' 142 3%
Left Without Being Seen 6 1% 1 0% E] 1% 0% 1 0% 0% 0 0% 0& 17 0%
Rescheduled by CHS 14 2% 10 1% 70 5% 1 0% 0 0% 2 1% 0 0% Q& 97 2%
Rescheduled by Hospital N/A NSA N/A NSA N/A NfA N/A NfA N/A N/A N/ N/A 2 4% 2 0%
No Longer Indicated 16 2% 439 4% 32 2% 0 0% 0 0% 0 0% N/A N/A 97 2%
Total Scheduled Services 688 100% 1345 100% 1515 100% 292 100% 263 100% 138 100% a7 100% | 4288 100%
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemallt:l'a:i:l:lc ~On Spemallt:l'a:i:l:lc -off Substance Use Total
4.1|Percent completed 67% 79% 50% 83% 50% 78% 81% 66%
5 |Unscheduled Services N
5.1|Routine Sick Call Completed 761
5.2 |Emergency Sick Call Completed® 31
5.3|Injury Evaluations’ 144
5.4 |Medical Add-Ons 292
5.5 |Number of Patients with Non-Intake Lab Collection 278
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= pper Control Limit {mean +1 standard deviation)
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XV. WEF

1 |CHS Intakes (New Jail Admissions) N

1.1|Completed CHS Intakes N/A

1.2 | Average time to completion once known to CHS (hours) N/A

2 |Referrals made to mental health service N

2.1|Referrals made to mental health service 0

2.2 |Referrals seen within 72 hours 0

2.3 |Percent seen within 72 hours
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemalli;\:':rlll:;lc ~on Spemalli;\,l'al;IT;m - Off Substance Use Total
Service Qutcomes N 9% N % N % N % N % N % N % N | % N %
Seen 36 T7% 515 76% 168 72% 13 100% 1 100% 32 63% 7 A1% 772 Fds
Refused & Verified 7 15% 128 19% 10 A% 0 0% 0 0% 5 10% 5 29% 155 15%

3 Not Produced by DOC 3 6% 32 5% a7 16% 0 0% 0 0% 10 20% 3 18% é\c‘ 25 8%
Out to Court 0 0% 4 1% 11 5% 0 0% 0 0% 0 0% 0 0% “\6 15 1%
Left Without Being Seen ] 0% ] 0% ] 0% ] 0% 0 0% 0 0% 0 0% & ] 0%
Rescheduled by CHS 1 2% ] 0% 7 3% ] 0% ] 0% 3 6% 0 0% Q&\} 11 1%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NfA 2 12% 2 0%
No Longer Indicated 0 0% 0 0% 0 0% 0 0% 0 0% 1 2% N/A N/A 1 0%
Total Scheduled Services 47 100% 679 100% 233 100% 13 100% 1 100% 51 100% 17 100% | 1041 100%

4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery Spemalgalilllglc “on Spemalli.;‘ylvalilllglc - off Substance Use Total

4.1|Percent completed 91% 95% 76% 100% 100% Fd% 71% 91%

5 |Unscheduled Services N

5.1|Routine Sick Call Completed 174

5.2 |Emergency Sick Call Completed® 26

5.3|Injury Evaluations® 26

5.4|Medical Add-Ons 40

5.5 | Number of Patients with Non-Intake Lab Collection 94

:Emergencl,' sick calls are documented by each clinical responder. This

number does not indicate distinct emergencies.

Elnjur\,' evaluations are documented at the encounter level and may
contain duplicates. This number does not indicate distinct injuries.
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