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AGENDA

• 6-Month Inspection Reports
• Daily Driver Vehicle Inspection Reports (DVIRs)

Required Truck Inspections

• Accounts
• Violations in the Portal
• What Else is in the Portal?
• *Voluntary* DMV LENS program for driver notifications

Online Portal

• What to Know
• Who to Contact

BIC Violations

Q & A



6-Month Inspections

https://www.ecfr.gov/current/title-49/subtitle-B/chapter-III/subchapter-B/part-396/section-396.19

Trucks must pass 
an inspection 
conducted by a 
QUALIFIED 
INSPECTOR 
every six (6) 
months

What is 
required?

Any mechanic 
or person who 
has the 
training or 
experience to 
fit the federal 
definition

Who can do 
the 

inspection?

"Qualified Inspector"



What needs to 
be included on 
the inspection 

report?

Service and parking brakes
Steering mechanism
Tires, wheels and rims
Side guards
Coupling devices
Mirrors
Lighting devices and reflectors
Horn
Windshield wipers
Emergency equipment
*Note any defects observed

6-Month Inspections



Do I need to 
use the BIC 
inspection 

report 
template?

What 
inspection 

report 
templates 
can I use?

https://www.nyc.gov/assets/bic/download
s/pdf/safety/bic-template-6-month-
inspection-report-may-2023.pdf

6-Month Inspections

No, the BIC 
template is optional 
And available on our 
website if you would 
like to use it

Any template is 
acceptable 
As long as all of the 
required items are 
included



DOES THE INSPECTION REPORT NEED TO BE IN THE TRUCK?
• YES
• PAPER OR ELECTRONIC
• Driver MUST be able to access it during a BIC vehicle stop

HOW LONG DOES THE INSPECTION REPORT NEED TO BE KEPT 
IN THE TRUCK?
• Six (6) months (until the next inspection)
• All reports kept on file at the office for at least five (5) years

CAN I SUBMIT IT ON THE BIC PORTAL INSTEAD?
• No, uploading reports to the BIC Portal is NOT currently an option.
• BIC rules require reports to be available at the time of a BIC truck stop
• BIC is considering a change to allow a Portal option in the future

6-Month Inspections



Is the DVIR different from the 6-month inspection?

• YES
• At the beginning of a shift, drivers should review the previous DVIR 

and make sure any issues have been fixed
• At the end of the shift, drivers should check the truck and prepare a 

new DVIR

Do DVIRs need to be kept in the truck?

• YES. DVIRs should be kept in the corresponding truck for 14 days.
• PAPER OR ELECTRONIC 
• Driver must be able to access it during a BIC truck stop
• All DVIRs kept on file at the office for at least five (5) years

Daily Driver Vehicle 
Inspection Reports (DVIRs)

14



What needs to 
be included on 

the DVIR?

 Service and parking brakes
 Steering mechanism
 Tires, wheels and rims
 Side guards
Coupling devices
Mirrors
 Lighting devices and reflectors
Horn
Windshield wipers
 Emergency equipment
*Note any defects observed

Daily Driver Vehicle 
Inspection Reports (DVIRs)



https://www.nyc.gov/assets/bic/downloads/pdf/safe
ty/bic-template-driver-daily-inspection-report-
july2023.pdf

• No
• The BIC template is 

optional and 
available on our 
website

Do drivers 
need to use 

the BIC DVIR 
template?

Any template that 
includes all 
required items

Which DVIR 
templates 
are okay?

Daily Driver Vehicle 
Inspection Reports (DVIRs)



All BIC licensees and registrants need access to the Online Portal

First, BIC needs at least one current and correct email address on file

Contact Licensing at 212-437-0555 or Licensing@bic.nyc.gov to 
update contact email addresses

Go to https://bicportal.nyc.gov to REGISTER with the email BIC has 
on file. Then wait for an email confirming you are now registered.

Email PortalSupport@bic.nyc.gov with any issues accessing a portal 
account or to reset an account if you do not know the password

BIC Online Portal
Accounts and Access



BIC Online Portal
Managing Violations in the Portal

See Active Violations
• Early Settlement Offers
• Violations with upcoming Hearing Dates
• Details and charges of violations

Pay Violations
• Accept and digitally sign settlements
• Pay fines online

Older Violations?
• Once a violation is fully paid and closed out, it will NOT appear on 

the Portal
• Only open and active violations will be shown in the Portal



BIC Online Portal

What other 
services are 
available on 
the Portal?

 Vehicle Management

Notify BIC (collisions, violations, 
governmental determinations)

Customer Register Submission

Licensee Subcontract Application 
Submission

Financial Statement Submission

Side Guard Reporting

Side Guard Waiver Applications

Trade Waste Driver and Helper 
Management



*Voluntary* 
DMV License Event Notification Service (LENS)
BIC does NOT require participation

 Applying, pricing, and setting up 
LENS: LINK

 LENS Policies for notifying drivers 
about enrollment: LINK

 Access New York State DMV driving records 
and produce abstracts

 Sign up to receive notifications:
  Changes in a driver’s license status
 Suspensions, revocations, convictions
 Point and Insurance Reduction 

program completions

 Drivers risk receiving criminal summonses if they cannot produce a valid 
drivers’ license in the class required for the vehicle during a BIC truck stop

 Companies may receive BIC violations if drivers do not have proper and valid 
drivers’ licenses

LEARN MORE ABOUT LENSLENS FEATURES

BE AWARE OF DRIVERS’ LICENSE STATUSES

https://dmv.ny.gov/records/license-event-notification-service-lens
https://dmv.ny.gov/records/lens-support-and-policy


What do I 
need to know?

BIC transitioned to OATH Hearings in January 
2025. 

 Informational notice available on BIC’s website in 
these languages: ENGLISH, SPANISH, & CHINESE

ALL SUMMONSES ARE NOW ISSUED WITH 
A HEARING DATE

YOU MUST TAKE ACTION BEFORE THE 
HEARING DATE OR RISK SIGNIFICANT 
FINES!

BIC Violations

https://www.nyc.gov/assets/bic/downloads/pdf/notices/bic-important-notice-regarding-violation-english-final.pdf
https://www.nyc.gov/assets/bic/downloads/pdf/notices/bic-important-notice-regarding-violation-spanish-final.pdf
https://www.nyc.gov/assets/bic/downloads/pdf/notices/bic-important-notice-regarding-violation-mandarin-final.pdf


What do I need to do when I get a 
BIC violation?

You must TAKE ACTION by the hearing date 
on the summons

Before the Hearing Date: 
   1. You can admit to the violation and pay the penalty online

2. Or you can contact BIC Violations Unit to discuss a 
settlement 
3. OR confirm AT LEAST 3 business days before the date of the 
hearing (by 5pm or 12pm if you are an attorney) that you would 
like to proceed with the hearing

If you do nothing and do not attend 
the hearing, the violation will be 
defaulted and you will face a high 
penalty

BIC Violations



BIC Violations – OATH HEARINGS 
SUMMONS FRONT PAGE

Description 
of violation 
occurrence

HEARING 
DATE AND 

TIME

Violation 
Number

Mail-In Penalty 
amount



BIC Violations – OATH HEARINGS 
SUMMONS BACK PAGE

Instructions 
for language 
or disability 
assistance

Options for 
responding to 
the violation. 
YOU MUST 
RESPOND You always have 

the right to deny 
the charges and 
attend a hearing 
(with or without legal 

representation)

OATH 
contact 

information



BIC Violations
Do I contact BIC or OATH (Office of Administrative Trials and Hearings)? 

Contact 
BIC

Why did I 
receive 

this 
violation?

Discuss 
settling

How to 
pay?

BIC Violations Email: Violations@bic.nyc.gov

BIC Violations Phone: 212-437-0660
OATH Email: clerksoffice@oath.nyc.gov

OATH Phone: 1-844-OATH-NYC (1-844-628-4692)

Contact 
OATH

Reschedule 
Hearing on or 

before the 
hearing date 

LINK

Reopening a 
violation after 

default (missed 
hearing) LINK

https://www.nyc.gov/site/oath/hearings/request-to-reschedule-an-upcoming-hearing-online.page
https://www.nyc.gov/site/oath/hearings/request-to-reopen-a-missed-hearing-default-online.page


QUESTIONS?

 BIC Violations Unit: Violations@bic.nyc.gov

 BIC Online Portal Support: PortalSupport@bic.nyc.gov

mailto:Violations@bic.nyc.gov
mailto:PortalSupport@bic.nyc.gov
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