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Getting Started 
What to Know Before you Go 
 
New York City’s vehicle emission law (also known Local Law 145 of 2013) was passed in December 
2013 to address pollutant reduction of heavy duty trade waste vehicles. The law requires that by 
January 1, 2020, all “heavy duty trade waste hauling vehicles,” as defined in the law, must be 
equipped with either an EPA certified 2007 (or later) engine or utilize “Best Available Retrofit 
Technology,” as defined by the New York City Department of Environmental Protection. See Title 24, 
Chapter 1, Subchapter 7, of the New York City Administrative Code Section 24-163.11.  Under the law, 
the Commission may exempt companies temporarily from compliance with the law based on 
financial hardship.  To receive such an exemption, a company must apply for a financial hardship 
waiver. 

On October 9, 2018, the Commission voted to approve a rule relating to a financial hardship waiver 
from compliance with Local Law 145 of 2013. Any licensee or registrant (including first time 
applicants for a license or registration) seeking a financial hardship waiver must submit its 
application to the Commission by close of business on January 1, 2019.  

Before starting, gather the information needed to complete the Financial Hardship Waiver: 

1) Signed copies of submitted Federal tax returns of the applicant business from the 

past three (3) years. 

2) Any and all material related to an attempt to apply for financing, e.g., 
correspondence between applicant company and a bank, copy of application, terms 
proposed by a bank, and denial of financing. 

3) A written statement explaining when and how the applicant company believes it will 
be in compliance with Local Law 145/2013. Please include the following information 
as part of your response: 

a) When does the applicant company believe it will bring its entire truck fleet into 
compliance with Local Law 145/2013? 

b) Specify the method of compliance for each non-compliant vehicle (e.g. retrofit, 
07’ or later engine installed, retire, etc) 

c) If retiring a vehicle, please specify how it will be retired (e.g. scrapped, sold, 
used out of state, replaced, etc). 

 

For more information please see: https://www1.nyc.gov/site/bic/industries/vehicle-emissions-
law.page .  

https://www1.nyc.gov/site/bic/industries/vehicle-emissions-law.page
https://www1.nyc.gov/site/bic/industries/vehicle-emissions-law.page
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Applying for the Financial Hardship 
Waiver 
Main Screen 
 

 
Once you have successfully logged in, the main screen appears. You must complete all 
information on your vehicles disclosed to the Commission. Once completed, If they meet the 
criteria for application of the Financial Hardship Waiver as per Local Law 145/2013, the 
button above (“Apply for Financial Hardship Waiver”) will appear. 

The criteria for such vehicles are as such: 

(1) 2006 or older engine; 

(2) Operates on diesel fuel; 

(3) Vehicle has a gross weight of 16,001 or more pounds (lbs.) and; 

(4) Does not have a retrofit installed yet 

 

If you believe you will be eligible for the waiver, click the button to continue. 
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Application 
 

 
 
To apply for the Financial Hardship Waiver, you will need the following documentation: 
 
1) Signed copies of submitted Federal tax returns of the applicant business from the past three (3) 

years. 

2) Any and all material related to an attempt to apply for financing, e.g., correspondence between 
applicant company and a bank, copy of application, terms proposed by a bank, and denial of 
financing. 

3) A written statement explaining when and how the applicant company believes it will be in 
compliance with Local Law 145/2013. Please include the following information as part of your 
response: 

a) When does the applicant company believe it will bring its entire truck fleet into compliance 
with Local Law 145/2013? 

b) Specify the method of compliance for each non-compliant vehicle (e.g. retrofit, 07’ or later 
engine installed, retire, etc) 
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c) If retiring a vehicle, please specify how it will be retired (e.g. scrapped, sold, used out of state, 
replaced, etc). 

 These should be uploaded in each of the sections displayed within the application. You can upload 
more than one file after the previous one uploads. The name of the file uploaded will be shown in it’s 
respective section. 
 

 
 

 
 
All sections must have documentation uploaded to submit the application. If you do not, when 
you try to submit the following error(s) will appear: 
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One you have uploaded all requested documentation, the principal applying should enter their name in 
the Name of Principal field and then click the “Submit Application”. 
 
If successful, the following message will appear: 
 

 
 
You will also receive a confirmation email to the email address associated with the user account 
logged in.  
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Support 
Website 
 
If you require assistance for reasons other than the information provided in this guide, please contact 
BIC via the link on our website:  
 

http://www1.nyc.gov/site/bic/industries/portal-support-form.page 
 

 
 
Include as much detailed information as possible, such as specifics of error messages.  
BIC will work to resolve the issue and respond as soon as possible. 
 

Phone 
 
Call the BIC support hotline for the following types of issues with the BIC Online Portal: 
 

1) Questions pertaining to the entry of information. 
2) Technical issues (login, errors, etc.). 

 
BIC Portal Help Hotline: 212-437-0560 
 

http://www1.nyc.gov/site/bic/industries/portal-support-form.page
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