
Resources for Driver License Records 
Note: This information is being provided as suggested resources  

for use in obtaining driver license records.  
 

 New York State DMV: The License Event Notification Service (LENS) can supply important 
information about the driving qualifications of drivers that you employ.  Organizations that use 
LENS can quickly identify their problem drivers, and focus efforts to improve safety and 
decrease vulnerability.  LENS can notify your organization about the suspension, revocation and 
restoration of a driver license, changes to a driver license class and privilege, and a variety of other 
events. https://dmv.ny.gov/dmv-records/overview  
 

 New Jersey Motor Vehicle Commission The Customer Abstract Information Retrieval (CAIR) is a 
program offered by the MVC to provide businesses quick and direct access to driver history 
abstracts and other records.  This service is regulated under the Driver Privacy Protection Act. 
http://www.state.nj.us/mvc/business/cair.htm. To order a driver history abstract visit 
http://www.state.nj.us/mvc/license/driverhist.htm.  
 

 Connecticut DMV Connecticut Credential Verification through the State of Connecticut 
Department of Motor Vehicles allows users to verify the status of a driver’s license. 
https://www.dmvselfservice.ct.gov/LicenseStatusService.aspx  

 
 Florida The Florida Department of Highway Safety and Motor Vehicles verifies a driver’s license 

status at https://services.flhsmv.gov/DLCheck/.  To obtain a driving abstract: 
http://www.flhsmv.gov/ddl/abstract.html. 
 

 Pennsylvania DMV To obtain a driving record visit: https://apps.pa.egov.com/idr   
 

 Maryland Motor Vehicle Administration To subscribe for record access: 
https://egov.maryland.gov/mva/idvr/.  To order a driving record: 
http://www.mva.maryland.gov/drivers/driving-record-information/ 
 

 Massachusetts Registry of Motor Vehicles To check the status of a driver’s license: 
https://www.mass.gov/how-to/check-the-status-of-your-drivers-license-or-massachusetts-id-
mass-id  To request a driving record: https://www.mass.gov/how-to/request-a-driving-record  
 

 Third-party Services (known to be used by employers, however not specifically endorsed by BIC)  
 
o Concorde Inc. provides a variety of services including driver qualification checks. 

www.concorde2000.com/ 
 

o Metropolitan Reporting Bureau provides a variety of services including driver history 
checks. https://www.metroreporting.com/  

 
  


