
Important information: Selling items in the subway, on public streets, and on sidewalks 

is prohibited, without permission from the Metropolitan Transportation Authority or the 

City of New York, and can result in fines. It is unsafe for children to sell goods, 

especially if they are unsupervised or without an adult. 

Know how to access school, childcare, and family services
By law, ALL children in New York City, ages 6 to 17 (or turning 6 before 
July 1), must be enrolled in school until the end of the school year in 
which they turn 17. 
▪ Children who turn 6 between July and December must enroll for the 

upcoming school year. Children may enroll and stay in school until the 
end of the school year they turn 21. The City can connect you to 
resources for your children regardless of immigration status. Young 
children should be supervised at all times for their safety.

▪ For help enrolling in school and completing required vaccinations, 
visit schools.nyc.gov/fwc or call (718) 935-2009 (Monday-Friday, 8am-
6pm).

▪ For help finding childcare: There are programs that will take care of 
and look after your children. These programs are available to you 
regardless of your immigration status. Please visit  
https://www.schools.nyc.gov/BrightStarts for information about 
programs for young children.  

▪ For information about youth programs, please visit 
https://discoverdycd.dycdconnect.nyc/home.

▪ In addition to school and childcare, there are many services available 
to support parents and caregivers in keeping their family safe and 
encouraging the wellbeing of your family. For information, email 
connect@acs.nyc.gov or call 212-676-7667.

▪ Call, text, or chat 988 to access free, confidential crisis counseling and 
mental health and substance use support, available 24/7 in over 200 
languages. Visit nyc988.cityofnewyork.us/en/ to find services.

Know Your Rights
▪ You have rights as a worker in New York City 

regardless of immigration status. No one should 
force, pressure, or trick you to provide work or 
services, including selling items without a permit. 

▪ For information about your rights as a worker in 
NYC, you can visit the NYC Department of 
Consumer and Worker Protection’s (DCWP) 
website at nyc.gov/workers. You can                    
also scan the QR code to access the                      
NYC Workers’ Bill of Rights.

▪ If you or someone you know is being hurt at work 
or at home, help is available. For information 
about services and help that is available to you, 
you can call 1-800-621-4673 or visit 
nyc.gov/nychope. 

▪ For free immigration legal help, contact the 
Mayor’s Office of Immigrant Affairs Immigration 
Legal Support Hotline 800-354-0365 (Monday to 
Friday, 9 a.m. to 6 p.m.) 

▪ For help finding employment: Workforce1 helps 
New Yorkers who have work authorization prepare 
for, and connect to, jobs across New York City and 
in every sector of the economy. Visit 
www.nyc.gov/site/sbs/careers/virtual-wf1cc.page
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