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311

EBRITHER
HAHIFHRFEER. SELTEBRERNE— A, EBALEKEEMD B AFRHAIR
5. XERSEE LFEERETIRERS.

BEXBETHREZEXAHIFNRS:: https://www.nyc.gov/site/immigrants/city-services/basic-
care.page,

ARSI THBFHIIRS, Bik3T 311 8¢iAlal: https:/portal.311.nyc.gov/,

HE

FTEAATRRILE, FRNT 4 BE 21 5F, WARIRERME. NERE, 15K 311

g 151a) https://www.schools.nyc.gov/enrollment/enrollment-help/family-welcome-centers,

BEFEANBRESFMZANRFI. 53, UREEHSAE (General Educational
Development, GED) iff2, HMXARELHEMFD. HIRNSKEENE. BIF. $Fa®
ERI5 FEE BRI FEAFIRFEE. XEREEEEMBE. GED MiftEs, MUNRAIER
IBEALTMIRAVSOEIRIE, 1BILH] 311 8 212-639-9675 LIFK{SHE AN,

We Speak NYC NTaEF S IMHnETaEATTL, HRahalxXies >, (FREERAEE
A “We Speak NYC" #%, SRS I,


https://www.nyc.gov/site/immigrants/city-services/basic-care.page
https://www.nyc.gov/site/immigrants/city-services/basic-care.page
https://portal.311.nyc.gov/
https://www.schools.nyc.gov/enrollment/enrollment-help/family-welcome-centers

XEAARR B EALNHITHIBRIVESSNES, RHBXBITRSNEHRER. BEREHKR
RESDAZE (Mayor's Office of Immigrant Affairs, MOIA), EEiESREE 212-788-7654, LIIKZEIIER
BRHEBERLLARLRIEEFF /D We Speak NYC FJHE,

Cell-Ed AfEAERHRZERBHSNERIITHN I, ERETLAEHERERIETE B,
WERIFHEYUS Cell-Ed,

& Cell-Ed N FFERE, SEIEE +1-866-425-2355; MINZRRG: 1788 BB T ERN:
https:/learn.cell-ed.com/#/ 8 WhatsApp, ¥ START &IXZE +1-818-423-5533, FEESIL?
B5MZE Cell-Ed B9S8R https://www.youtube.com/watch?v=ZKsVxtwgibU,

A2IE
FAIR FARES NYC (AN L2AFEEEH TR

RINBIHLI AR FRESS I ERANER D B4 25 158 50% RUITI0, LIRS BN IETEsRE
PR

INERIEHTFIRTE 18 & 64 FZ[A], iRBNALIHEMLITLIFIRIEEITIAY MetroCard, 1M
BiEa N ETIXEPREL

1 ARERSEBWAN: 1,506.00 35T
2 ARE&=EAIN: 2,044.00 35T
3IANFKEREEFAWAN: 2,582.00 E5T
4 A\REH=ZSHIA: 3,120.00 35T
5 AREREZHIA: 3,658.00 35T
6 AREx=EAIN: 4,196.00 55T
7 ARE=EAWN: 4,734.00 35T
8 ARERSZHIAN: 5,272.00 5T

BEER 311 359 https://ww.nyc.gov/site/fairfares/index.page LIFFEEZEE, HIBASE



https://learn.cell-ed.com/#/
https://www.youtube.com/watch?v=ZKsVxtwqibU
https://www.nyc.gov/site/fairfares/index.page

{EAHLT M ES T

ERLIMNBISERELE, BRRER 16 SHIFEEXRIALMNSIAREF EIFAIE, 8
BB — NS EZ R TR RS HAAREF FIF AL,

MRECHETAERNSHAR, EAFEAYMNSRERNEAE. MREMAALONER, &
7 Mz ERIBSALIM AT IEHR AR,

WMERISEEEZ(=E, TJLUAA]: https://dmv.ny.gov/driver-licenses,

{ERIFIE

SRENGRRHPIE

NYC Care E2ERANREEAIFEE, SEMIEAYAKEEERM, FEMNNBREND
B SZ{TRESD.

NYC Care 2—IIEEIFIEREITRI, 1RIREAERIES | AREEBS ET RISAIAHLIATIRZ. NYC
Care {RilF NYC Health + Hospitals $2{LHHEK ZEF N 2RSS .
BERREETFRENALDAN, BHEISETRRIATLETEEERIT https:/metroplus.org/,

sniE

e 5 NYC Health + Hospitals BITA5ZERIE) JOE

e 5 MetroPlus FYERIE

o TRAXEIEMEE: https://www.nyccare.nyc/community-based-organization/

o WEHEZER, 15 1-646-692-2273



https://dmv.ny.gov/driver-licenses
https://metroplus.org/
https://www.nyccare.nyc/community-based-organization/

NYC HEALTH + HOSPITALS

NYC Health + Hospitals E2HEEIRS R, REEHMAENEMEMRS, 815:
o {IRIFER,
o ETUFIE,
o IEMMERR, LUK
o ERURES.

WNEFRLYATE), B 1-844-692-4692,

frEAseHR

NYC Health + Hospitals/Jacobi
1400 Pelham Parkway South, Bronx, NY 10461

NYC Health + Hospitals/Lincoln
234 East 149th Street, Bronx, NY 10451

NYC Health + Hospitals/North Central Bronx
3424 Kossuth Avenue, Bronx, NY 10467

ige

NYC Health + Hospitals/Kings County
451 Clarkson Avenue, Brooklyn, New York 11203

NYC Health + Hospitals/South Brooklyn Health, Ruth Bader Ginsburg Hospital
2601 Ocean Parkway, Brooklyn, NY 11235

NYC Health + Hospitals/Woodhull
760 Broadway, Brooklyn, New York 11206

S5

NYC Health + Hospitals/Bellevue
462 First Avenue, New York, NY 10016

NYC Health + Hospitals/Harlem
506 Lenox Avenue, New York, NY 10037

NYC Health + Hospitals/Metropolitan
1901 First Avenue, New York, NY 10029



ERxX

NYC Health + Hospitals/Elmhurst
79-01 Broadway, Elmhurst, New York 11373

NYC Health + Hospitals/Queens
82-68 164" Street, Queens, New York 11432

fathi2RARSS

NYC 988 iLZ5k1ERZERT. (RERVBEHEERSIR. BRLFTRIRGHSR, KEESLIIXTS
UK, FHERBMIESEERIIZYR AR, XLESTRIL 200 ZFMESRM.

EHIT—RAEUHTEZ, LUVHHTES, BALSEERIEESE NYC 988, LEKEEHERTH
1.

SERERIFE

MRENRZ, AAOHBEREN. RENERRIRSHIET RG], BEZREITERZ SR
ZFERAIRI.

PERIHPL--ZREGIFITH (Nurse-Family Partnership), AILUE—EA4TAABHIBEIRERE
ZitERlgYP L. ERTRER \BERIARER, XEPTEERRL, BIRErx
EER., SLURRENER, EIRZIESINt, BT IHMZ2R% 28 A.

AL ERZHT (NYC Sexual Health Clinics) AMEEREREEENUEREIRS, YhEiE
R ERGL, I 12 Zall EAL, ALUEHEZEEAERS, FMEeBRSMD, EAFER
KER.

BRI TR AR ERZ ARG (347-396-7959) LIFKBITIEETIRSS .

FEALN, BRRELTEMEEMN., LU TEIRSERIIEIFHX (Abortion Access Hub), #(Z|
SERRIRSIRMHEFIEMEENRR, IRSHBREEFE—=EF/N, tF 8 == L 8 =, BIEE 877-
692-2482,



IDNYC

BAXRMIMLIATE, RiEHRZERR IDNYC S49UE, $&$T 311 7 “IDNYC” BiXliS

https://www.nyc.qgov/site/idnyc/index.page,

IDNYC B—K@BZBSMNIE, RFFE 10 SR ERNALYAMmR, METRRSIFLL. IDNYC R
RETIEF, BT IRITHIENSEALHIMER. IDNYC SWBREHHEE N,
IDNYC REEXBREEMAIEE, MEBRBANRHREEN., HRAISRBEERARERD

fRIF IDNYC &,

R &Zuh
[=] g [m]
: -

AR MRS IR ERENA LR EE R, SRR &L, B E—4HEEg
158) https://finder.nyc.gov/foodhelp/,

TEFNIIEL

BRSE

ALHRIGNE, BZRRSFT IHRAENRF. XEERERTRESS0HE, TeEBR
Bpunfal, ELRbTEEESZ(SE: https://www.nyc.gov/site/dca/workers/workersrights/know-
your-worker-rights.page,



https://www.nyc.gov/site/idnyc/index.page
https://finder.nyc.gov/foodhelp/
https://www.nyc.gov/site/dca/workers/workersrights/know-your-worker-rights.page
https://www.nyc.gov/site/dca/workers/workersrights/know-your-worker-rights.page

BRIEESRPRT
BRET/EZAIS CEIRREFIk. SRR TRV AR SREBHRNERE

https://www.nyc.qgov/site/dca/consumers/immigrants.page,

Workforcel HFEEFE TIEFUERIALNIA, REFIERIIFTIINEEIRS, BEAHAT
BAMFWEITERINAI. 15158 https://www.nyc.gov/site/sbs/careers/virtual-wflcc.page

ALYTHEMSHRRCRAAZN—T—EW1E5E18. FIIRS2EEN, BB EEE
BMZE=YE. BSipntiEEEETA: https://www.nyc.gov/site/dca/consumers/get-free-
financial-counseling.page, BT BESZXTFHATSENRSZER, B8 311,

NYC Free Tax Prep (ALmhsaEERIRIRSS)
WNERIGTE 2023 FUIA N 85,000 E5TEk AT, 1BFERAANHRZIRIRSHITHIR, FHREBE
EENMERe, THEEZ(EE, 151019 https://www.nyc.gov/site/dca/consumers/file-your-

taxes.page,

MAEBIHRBISHES (Individual Taxpayer Identification Number, ITIN) BEEERHSH
(U.S. Internal Revenue Service, IRS) KM —MRSBEIESHS, BFREFIEEFHR, X
BREERTIEEE A AREGEEHRSHBRIRNSHNA, BAEIIEEERE TE.
MBLATER, SROZERE— ITIN:

o BRBERBREHETESHE

o BEEEFREBTUN, LUK

o IREERRI,

ITIN A&
o RR—PATEEETLE
o IRATSIRIERL Medicare FIEIE,
o KETNMARBRSMD.

WMETHREZEE, i5AE): https://www.nyc.gov/site/dca/consumers/file-your-taxes-
itin.page.,



https://www.nyc.gov/site/dca/consumers/immigrants.page
https://www.nyc.gov/site/sbs/careers/virtual-wf1cc.page
https://www.nyc.gov/site/dca/consumers/get-free-financial-counseling.page
https://www.nyc.gov/site/dca/consumers/get-free-financial-counseling.page
https://www.nyc.gov/site/dca/consumers/file-your-taxes.page
https://www.nyc.gov/site/dca/consumers/file-your-taxes.page
https://www.nyc.gov/site/dca/consumers/file-your-taxes-itin.page
https://www.nyc.gov/site/dca/consumers/file-your-taxes-itin.page

(S RE L)
RETEREA L

MNREEELHE TP, TR HIRMBREFR, BS5OET (10) RAEEEA ARKRBE
AR53/3 (United States Citizenship and Immigration Services, USCIS) BEXUZRItENE, HRIEEAIZRIR
A, BT RER{TBIUIMAE (Executive Office of Immigration Review, EOIR). EEBRNIE
FHLERB (U.S. Immigration and Customs Enforcement, ICE) LANFIgEAEEE A RRERIRSE
(USCIS) EFfiEHutthL,

eI UBIT FE B3R, BFEhiEAYA UM EOIR BXUSAUMBIE, 1&15(a):
https://respondentaccess.eoir.justice.qov/en/forms/eoir33ic/. ig¥a: FIAVNIGHBIIETTEER

BRI ARHRSSEEE L2288, FA EOIR IZ2MRSIER (ATLUARERER. BIE L

IRREHREIEAR) .

B31%F] EOIR Bot R FRIBIERIGEFAIZRMAIAS: 152 1-800-898-7180 BkiI|Al:
https://acis.eoir.justice.gov/en/. 15 EOIR Bift EHEERFBNSELNEMHIEEE R
TIEIRS, BURIBEGRIEIT, NREBEN, BSERA—ZRA LT 9 RETF 6 mtkiT
MOIA BBERAESIFHE 1-800-354-0365, BiiR$T 311 FAZEEIR “ActionNYC”,

RIS RELIRIZAY USCIS HiF, BRILIBINEL SN ERIEAIt, Binia):

https://myaccount.uscis.gov/,

WNSRINEIHPSHTIERE ¥ USCIS BRiE, FaJLiBd S Esiaatttt, &iha):
https://egov.uscis.gov/coa/displayCOAForm.do.

NEREFEESIN ICE &2, ERILABIIEL 5z R ICE EXUZRTEiL, 1575i8):

https://onlinechangeofaddress.ice.gov/ocoa.

10


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Frespondentaccess.eoir.justice.gov%2Fen%2Fforms%2Feoir33ic%2F&data=05%7C02%7Cjsobelman%40cityhall.nyc.gov%7Ca49367d8fd0849ce02fc08dc299ce68e%7C35c828166c56443bbaf68312163cadc1%7C0%7C0%7C638431001074869592%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Qsz5gTGQa8%2FfkRAFGPpvuj2Kw60DTOTAEtoVDQRk3go%3D&reserved=0
https://acis.eoir.justice.gov/en/
https://myaccount.uscis.gov/
https://egov.uscis.gov/coa/displayCOAForm.do
https://onlinechangeofaddress.ice.gov/ocoa

FKREPFERER

REFEEHBIATIMERARE, BRkFFIEARER:
o BN
o TIHEM
o ImRIERIFS D

THREXBRIIARKER: https://www.nyc.gov/site/immigrants/index.page.,

ERIRABELERE. &iF. tiTE, FRMATEIERBRRIENEISIEBAR Tk
FERIEEIRSEHIBL : https://www.nyc.gov/site/immigrants/legal-resources/legal-information-
for-asylum-seekers.page

MOIA B ERiEERSF % (1-800-354-0365) B—Z=RH LT 9 RETF 6 RIEMHIRSS, BHtF
KRB AEIRS I ERERM5 =,

HHOBRESEZEMLZ (Immigration Advocates Network) ZEikaZREITRZE, HFEEBEHEEA
(New Americans) ##% 1-800-566-7636, ZRETEM FERKER:
https://www.immigrationadvocates.org/legaldirectory/search?state=NY .

Edo

TEEXIHEEI—LEN

it = R FEtE PR NG

Bkt B ARG NS REF VN BRER, BILARBIAZIHANE RIEE BB E
B. PAENMEREH/ N TENNERER, BB INAEFE—MREN. ALUhERE
(RIFF0FF &S (Department of Housing Preservation and Development, HPD) AHEF (A4S E
AT, (BEMBESEFHIINERISER “AAHERE" SXBaTESIRIF SIS RERS
%, MBERBAIREEEANE, SeLURZsEERNESAHENAE.

11


https://www.nyc.gov/site/immigrants/index.page
https://www.nyc.gov/site/immigrants/legal-resources/legal-information-for-asylum-seekers.page
https://www.nyc.gov/site/immigrants/legal-resources/legal-information-for-asylum-seekers.page
https://www.immigrationadvocates.org/legaldirectory/search?state=NY

(m[
AREANERBEO@RASUHE TNMES, TERBERR. FRMEEINE, NREE
ESHAE, BHREANRINE N ASIESEESE.

PRIME
PRI ERMIAEBLE., HERERTFRRSSERIERE 5. BllEEHINERE. &
ZMuh, EERmEEL.

makEE
BEE—RENE, —/IEoEEHEBENANNEEIER "HE" REHHE TECHINE. &
IR R X B E N EE R RESTHRBIEAZIRIBGR.

X Bl

ERREBE A B AEEA XARKEEEER, XETMRE T X THXEBESIE
B BEALSHIERAFEFIARR (MBASL. AXRSTIESE) #1780, EEEGEIH
SENEFERESHhEE.

FFEEFFRFPRGE, i&i5E1a: https://www.nyc.gov/content/tenantprotection/pages/tenant-
protection-laws,

BXRANDEFERENRRRS, BhaBEEiESERE:
https://rentguidelinesboard.cityofnewyork.us/resources/faqs/,

BREAYHSHABER, HhE:

https://rentquidelinesboard.cityofnewyork.us/resources/apartment-hunting/,

LFTEBIFR. TABBERSETRMEHERELE, B—BREFEIEARATER. NRERITEE
STy, ROJERRE. ST HESER, Jina:

https://www.nyc.qov/assets/nypd/downloads/pdf/crime prevention/NYPDcptips RentalScam.p
df,

MRS FFZRERAPRENEEETTURER, &
BREPFREITAEA R,

12


https://www.nyc.gov/content/tenantprotection/pages/tenant-protection-laws
https://www.nyc.gov/content/tenantprotection/pages/tenant-protection-laws
https://rentguidelinesboard.cityofnewyork.us/resources/faqs/
https://rentguidelinesboard.cityofnewyork.us/resources/apartment-hunting/
https://www.nyc.gov/assets/nypd/downloads/pdf/crime_prevention/NYPDcptips_RentalScam.pdf
https://www.nyc.gov/assets/nypd/downloads/pdf/crime_prevention/NYPDcptips_RentalScam.pdf

T R—LH R LR RS EALSTHRIREER -

EfERIXEENEMEE
AEIEMSIER R E R AR E S ks EEEEE.

https://travel.state.gov/content/travel/en/consularnotification/ConsularNotificationandAccess.ht
ml,

HRBERESDAE (MOIA)

MIKBRES D AEEETIREH I X TR P AR,
WFETHEES(EE, 155 AskMOIA gk, EBiE: 212-788-7654, B—ZEFH, £F 9 =E
T 5 &, 5HEABFHMYEZE AskMOIA@cityhall.nyc.gov,

R LMELA TR RIS X SR SR LN AR IRIER

https://www.nyc.gov/site/immigrants/city-services/cash-assistance.page,

LGBTQ+ &iRiSH
https://comptroller.nyc.gov/services/for-the-public/lgbtg-quide/overview/,

HRERFERDMNERIRIDAE (ENDGBV)

MRERHMNRE CERRERN. FREN. BEAER. I8N, Rix. HEHN. AORKE
HN=FE, BHAmKERKREZEHNMUBIZRITIAZE (Mayor's Office to End Domestic and
Gender-Based Violence, ENDGBYV) /uk https://www.nyc.gov/site/ocdv/get-help/covid-19-

update.page SREHEXEE0IF.

AYHARNERS
AL, FEERNERISEIREEHIANNBREBHEEETZZILA TS EAISAR:
o k. EFBE. LURAIIZRTINENE, ERMBSERE.

TR ERS MM, CEE=ANA. TRESER.:

https://www.nyc.gov/site/cchr/law/protections-based-on-immigration-status-and-national-origin-
en.page,

13


https://travel.state.gov/content/travel/en/consularnotification/ConsularNotificationandAccess.html
https://travel.state.gov/content/travel/en/consularnotification/ConsularNotificationandAccess.html
mailto:AskMOIA@cityhall.nyc.gov
https://www.nyc.gov/site/immigrants/city-services/cash-assistance.page
https://comptroller.nyc.gov/services/for-the-public/lgbtq-guide/overview/
https://www.nyc.gov/site/ocdv/get-help/covid-19-update.page
https://www.nyc.gov/site/ocdv/get-help/covid-19-update.page
https://www.nyc.gov/site/cchr/law/protections-based-on-immigration-status-and-national-origin-en.page
https://www.nyc.gov/site/cchr/law/protections-based-on-immigration-status-and-national-origin-en.page

ALYMFHREEADLE
AT BN EERALXIRMEMEIIRS(ESE, 15I&F] 1-800-566-7636 BiE IR E /S :

https://dos.ny.gov/office-new-
americans?utm medium=301&utm source=www.newamericans.ny.gov.

2HEBIE
A H RV EIREREAHERE. GXMSFIAMETENER, BREESE:
https://www.nypl.org/

https://www.bklynlibrary.org/
https://www.queenslibrary.org/

14


https://dos.ny.gov/office-new-americans?utm_medium=301&utm_source=www.newamericans.ny.gov
https://dos.ny.gov/office-new-americans?utm_medium=301&utm_source=www.newamericans.ny.gov
https://www.nypl.org/
https://www.bklynlibrary.org/
https://www.queenslibrary.org/

