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• NYC Children’s Office of Child Trafficking Prevention and Policy (OCTPP):  

OCTPP leads all aspects of ACS’ policy, practice, training and technical assistance concerning trafficked and commercially sexually 
exploited children. Trafficked Child Notifications & Inquiries: Child.trafficking@acs.nyc.gov  CTDB Issues: CTDB@acs.nyc.gov 

Tattoo Removal Referrals: Child.tattoo.removal@acs.nyc.gov  Training Requests:Traffickingtraining@acs.nyc.gov 

• NYC Children’s Immigrant Services and Language Affairs: Training and technical assistance, information about legal services 
and resources.  917-551-7968  

• NYC Mayor’s Office to End Domestic and Gender Based Violence (END GBV)’s Family Justice Centers:  Free and 
confidential assistance for victims and survivors of sexual violence, human trafficking, stalking, and intimate partner violence.  No 
appointment needed  311 or 1-800-621-HOPE (4673)   https://www1.nyc.gov/site/ocdv/programs/family-justice-centers.page  
Healthy Relationship Academy: Training and prevention education for teens, parents or professionals.  212-788-2516  
https://www1.nyc.gov/site/ocdv/programs/nyc-healthy-relationship-training-academy.page 

• Ali Forney Center:  Housing and supportive services for male and female LGBTQ youth: 212-222-3427 www.aliforneycenter.org 

• Arab-American Family Support Center, Anti-Violence Program.  Available all 5 boroughs.  https://www.aafscny.org/ 

• Bellevue/NYU: Program for Survivors of Torture.  Medical, mental health, social services, legal, training, advocacy.  Email: 
info@survivorsoftorture.org     

• Center for Court Innovation/Queens Youth Justice Ctr. Anti-Trafficking Program 718-233-4014 info@courtinnovation.org  

• City Bar Justice Center’s Immigrant Justice Project: Free assistance for asylum seekers fleeing persecution in their home 
countries, survivors of violent crimes & trafficking, and seekers of humanitarian protection and other forms of relief  212- 382-6710     

• Covenant House.  Crisis Counseling and emergency housing for youth 16 to 21.  (2120 613-0300  www.covenanthouse.org 

• Day One: Individual services for exploited and trafficked males & females, and intimate dating violence, training: 212-566-8120,  

Ext. 5692 or socialworker@dayoneny.org 

• The Door: Multi-service center for all teens (male, female, LGBTQ) ages 12 to 21:  212-941-9090 or www.door.org 

• DYCD’s Runaway and Homeless Youth Programs, including 24 Hour Drop In Centers in all boroughs:  Call DYCD Youth 
Connect at:1-800-246-4646 or 1-646-343-6800. https://www1.nyc.gov/site/dycd/services/runaway-homeless-youth.page   

• ECPAT-USA:  Youth and community education  718-935-9192  ctoala@ecpatusa.org  

• EMPOWER Center for Survivors of Sex Trafficking.  Care for women who have experienced sexual trauma.  For an 
appointment, email: empowergyn@gmail.com   Website:  http://empowergyn.org/ 

• Freedom Youth Project: Youth prevention program https://www.freedomyouthproject.org/ 
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• Garden of Hope Chinese communities: Crisis intervention, counseling, shelter, legal advocacy, support groups, case management, 
youth programs.  Hope House (Chinese speaking shelter).  877-980-8595   https://gohny.org/ 

• GEMS: Individual and group work services for exploited and trafficked females, housing, mentoring, training: www.gems-girls.org 

• Hetrick Martin Institute: Services and referrals for male and female LGBTQ youth ages 13 to 24:  212-674-2400 or www.hmi.org 

• JCCA’s Gateways Program (JCCA): Residential Foster Care for trafficked females (active ACS cases must be referred through 
the Office of Placement): gateways@jccany.org 

• JCCA’s Center for Healing: Evidence based, clinical services for children and families involved with JCCA who have experienced 
sexual abuse and/or exploitation.  914-769-0164 

• Jewish Board’s “Bridging the Gap” Program Confidential one-on-one support, job training, skills building, and social activities, 
staffed by mentors.  bridgingthegap@jbfcs.org 

• Jewish Board’s Sally & Anthony Mann Center.  Residential Treatment Facility with a specialized unit for trafficked girls.  
(active ACS cases must be referred to the NYS Office of Mental Health PACC the through the ACS Office of Placement) 

• Lifeway Network.  Housing, education, advocacy and mentorship program for trafficked youth.    718-779-8075  
contact@lifewaynetwork.org 

• Mayor’s Office to End Domestic and Gender Based Violence (END GBV). Family Justice Centers:  Free and confidential 
assistance for victims and survivors of sexual violence, human trafficking, stalking, and intimate partner violence.  No appointment 
needed.  311 or 1-800-621-HOPE (4673).   https://www1.nyc.gov/site/ocdv/programs/family-justice-centers.page  Healthy 
Relationship Academy: Training and prevention education for teens, parents or professionals.  212-788-2516.  
https://www1.nyc.gov/site/ocdv/programs/nyc-healthy-relationship-training-academy.page 

• Mt. Sinai Adolescent Health Center: FREE Medical, Dental, Optometry, Mental Health, Counseling, Mentoring and Transitioning 
Services for males and females up to age 24 (must register by age 22): 212-423-3000 for appointment 

• NYS Department of Labor, Division of Immigrant Policies and Affairs helps individuals in filing claims for back wages, provides 
referrals,  providing victim certifications for visas 877-466-9757  trafficking@labor.ny.gov  https://www.labor.ny.gov/immigrants/ 

• NYS Office of Temporary and Disability Assistance (OTDA)  For submission of the New York State Referral of Human 
Trafficking Victim form.  Reference: 17-OCFS-INF-03   Email: child.trafficking@acs.nyc.gov for form and procedure. 

• Office on Trafficking in Persons (foreign child victims)  Email: ChildTrafficking@acf.hhs.gov 

• Restore  Services for foreign-national survivors of sex trafficking  https://restorenyc.org/referral 

• Safe Horizon’s Anti-Trafficking Program: Counseling, basic needs, legal services, linkage to services, training  718-943-8631  
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• Safe Horizon’s Streetwork Project: Hotline for homeless youth under age 25: 800-708-6600.  Drop In Centers in all 5 boroughs: 
https://www.safehorizon.org/tour-homeless-youth-drop-center/ 

• Sanctuary for Families’ Anti-Trafficking Initiative  Legal, counseling, case management, advocacy.  (212) 349–6009 
info@sffny.org 

• Sanctuary for Families’ Immigration Intervention Project: Services in over 30 languages, locations in 4 boroughs, but serves 
Citywide. 718-250-4240 or www.sanctuaryforfamilies.org 

• Sanctuary for Families’ Justice and Empowerment for Teens (JET) Initiative: Training, advocacy and clinical services for all 
exploited or risk of exploitation youth.  Email: amathieson@sffny for the referral form 

• STAND Clinic: Sex Trafficking, Abuse, Neglect, Domestic Violence at Staten Island University Hospital/Northwell Health.          
FREE outpatient child assessment clinic serving up to age 21. Call Dr. Kaplan at: (718) 226-3224 

• Urban Justice Center Sex Workers Project.  Female, male, transgender and immigrant survivors of sex and labor trafficking.  
646-602-5617  www.sexworkersproject.org 

• U.S. Department of Labor, Wage and Hour Division: Community education/training, referrals, investigates employers, computes 
and recovers back wages for immigrants or labor trafficked, minors, wage loss and wage theft victims  

212-264-8185  www.wagehour.dol.gov  

Hotlines 

 

• National Human Trafficking Hotline: 888-373-7888 or text 233733                                                           
https://polarisproject.org/get-assistance/national-human-trafficking-hotline 

• National Center for Missing and Exploited Children: 800-THE-LOST (843-5678)  Cyber Tip-line:  www.missingkids.com  

• NYPD Special Victims/Human Trafficking Hotline: 646-610-7272  

• NYC 24-hour Domestic Violence Hotline: 1-800-621-HOPE (4673) for immediate safety planning, shelter assistance, and other 
resources. TTY: 1-800-810-7444 

• NY Statewide Central Register of Child Abuse and Maltreatment (parent or person legally responsible): 800-342-3720 

• NYS Justice Center (abuse/neglect in residential care) 855-373-2122 

• Lifenet:  Free and confidential mental health and substance abuse information, referral, and crisis hotline services for New York City 
residents 24 hours a day / 7 days a week 212-995-5824 

• National Suicide Prevention Lifeline: Available 24/7/365  800-273-8255 
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• Safe Horizon’s Streetwork Project: Hotline for homeless youth under age 25: 800-708-6600 

• Samaritans 24 Hour Suicide Prevention Hotline: 212-673-3000 
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