
MEMORANDUM OF UNDERSTANDING 
BY AND AMONG

THE CITY OF NEW YORK ADMINISTRATION FOR CHILDREN’S SERVICES,  
THE NEW YORK CITY DEPARTMENT OF SOCIAL SERVICES /  

HUMAN RESOURCES ADMINISTRATION 
AND 

THE NEW YORK CITY DEPARTMENT OF HOMELESS SERVICES 
 
This Memorandum of Understanding (“MOU”), effective March 21, 2023 (“Effective 

Date”), is by and among the City of New York Administration for Children’s Services (“ACS”), 
located at 150 William Street, New York, New York 10038, the New York City Department of 
Social Services/Human Resources Administration (“HRA”), located at 150 Greenwich Street, 
New York, New York 10007, and the New York City Department of Homeless Services (“DHS”) 
located at 33 Beaver Street, New York, New York 10004 (collectively the “Parties“ and each 
individually being a “Party”).  

WHEREAS, ACS is the City of New York (“City”) agency charged with the responsibility 
for the administration of all child welfare services in the City, including child protection services, 
prevention services and foster care services;  

WHEREAS, DHS is the City agency with primary responsibility to provide temporary 
emergency shelter to homeless individuals and families with children, as well as to address 
homelessness in the City;  
 
 WHEREAS, HRA is the City agency with primary responsibility for fighting poverty and 
income inequality by providing New Yorkers in need with essential benefits;  

WHEREAS, the Parties wish to communicate and share information about ACS-involved 
Families with children applying for or residing in shelters to enhance coordination of service 
planning;  

WHEREAS, the purpose of this MOU is to (i) develop a procedure for document and/or 
information sharing between DHS and ACS that will enhance communication and service 
coordination at various points when an ACS-involved Family seeks temporary housing assistance
(“THA”) from the point of application to exit from shelter, and (ii) assist DHS Staff and DHS 
Shelter Staff at the Prevention Assistance and Temporary Housing (“PATH”) intake center for 
families with children determine shelter eligibility for ACS-involved Families; enhance and 
improve service planning for families throughout their time in shelter; and assist both ACS and 
DHS exchange and receive relevant information about status changes and activities that impact 
service planning; and 

WHEREAS, HRA is responsible for establishing communications with ACS and DHS 
regarding housing related programs and will share and receive data as necessary and pursuant to 
this MOU.  

NOW, THEREFORE, in consideration of the mutual covenants herein contained, the 




















































