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MESSAGE FROM THE NEW YORK CITY MAYOR'’S
OFFICE OF CRIMINAL JUSTICE

Elizabeth Glazer, the Director of the Mayor’s Office of Criminal Justice, presents the 2014 edition of
the Human Trafficking Services Resource Directory. This referral guide is a tool for service providers,
law enforcement agencies, attorneys, and victims.

Information is organized alphabetically by organization name. Non-governmental organizations are
listed at the beginning of the directory and government agencies are listed at the end. Organizations
with a M next to their name provide assistance with housing.

If you or your organization would like to be included in future editions of the directory or if you
would like additional copies, please contact the Office of the Criminal Justice Coordinator at: 212-788-
6810. In addition, you can contact 311 or the National Human Trafficking Resource Center (1-888-
3737-888) for up-to-date service information and assistance in over 170 languages.



Non-Governmental Organizations

Addiction Research and Treatment Corporation e Urban Resource Institute L.

22 Chapel Street, Brooklyn, NY 11201

Telephone: 718-260-2900  Fax: 718-875-2817

Website: www.artcny.org

Program Hours: 24 hours e Fee: None

Boroughs: Brooklyn, Manhattan, Queens

Special Populations: Female Victims, Male Victims, Transgender Victims, Immigrants, Domestic Born

Services Provided: Domestic Violence, Emergency Assistance/Transportation, HIV/AIDS, Job Training, Shelter/Housing
Assistance, Emergency Housing - Adult, Emergency Housing - Children

Addiction Research and Treatment Corporation e Urban Resource Institute 1.

22 Chapel Street, Brooklyn, NY 11201

Telephone: 718-260-2900 e Fax: 718-875-2817

Website: www.artcny.org

Program Hours: 24 hours e Fee: None

Boroughs: Brooklyn, Manhattan, Queens

Special Populations: Female Victims, Male Victims, Transgender Victims, Immigrants, Domestic Born

Services Provided: Domestic Violence, Emergency Assistance/Transportation, HIVV/AIDS, Job Training, Shelter/Housing
Assistance, Emergency Housing - Adult, Emergency Housing - Children

Arab-American Family Support Center &

150 Court Street, 3rd Floor, Brooklyn, NY 11201

Telephone: 718-643-8000 e Fax: 718-797-0410

Website: www.aafscny.org

Program Hours: Mon-Fri 9am-5pm e Fee: None

Boroughs: Brooklyn

Languages: Spanish, Arabic, Urdu, Bengali, Hindi, French, Tamil, Polish, German

Special Populations: Female Victims, Immigrants, Children & Families

Services Provided: Community Education, Court/Police Accompaniment, Crisis Counseling, Domestic Violence, Immigration,
English as a Second Language Classes, Referrals, Shelter/Housing Assistance (Referral), After School Enrichment Activities

Asian American Legal Defense and Education Fund (AALDEF) &

99 Hudson Street, 12" Floor, New York, NY 10013

Telephone: 212-966-5932 o Fax: 212-966-4303

Website: www.aaldef.org

Program Hours: Mon. — Fri. 9:30am-5:30pm (call for appointment) e Fee: None

Boroughs: Citywide

Languages: Mandarin, Cantonese, Korean, Gujarati, Hindi, Bangla, Tagalog, other Asian Languages

Special Populations: Asian Americans, Labor Trafficking, Sex Trafficking, Employment Claims, Immigrants, Low-Wage
Workers

Services Provided: Legal Referrals, Legal Services, Advocacy, Community Education, Technical Assistance

Association to Benefit Children &

419 East 86th Street, New York, NY 10028

Telephone: 212-845-3821 e Fax: 212-426-9488
Website: www.a-b-c.org

Program Hours: 8am-3pm e Fee: None

Boroughs: Manhattan

Languages: Spanish

Special Populations: Immigrants, Domestic Born, Minors
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Services Provided: Community Education/Training, Long Term Counseling, Referrals, Shelter/Housing Assistance, Early
Childhood Education, Mental Health Services

Bellevue/NYU Program for Survivors of Torture &

462 First Avenue, CD732, New York, NY 10016

Telephone: 212-562-8713 o Fax: 212-562-4436

Website: www.survivorsoftorture.org

Services Provided: Medical, Mental Health, Social Services, Legal Advocacy

Catholic Charities Community Services, Arch. of New York e Immigration Services &

Telephone: 212-419-3700 or 1-800-566-7636 (Toll-free in NYS) o Fax: 212-751-3197 e Help Line: 888-444-7900
Website: www.catholiccharitiesny.org

Program Hours: Mon-Fri 9am-5pm e Fee: Yes

Boroughs: Citywide

Languages: Spanish, Chinese, Haitian Creole, Korean, Urdu, Punjabi, French, Italian, Albanian, Turkish, Macedonian, Polish,
Hindi, Arabic

Special Populations: Immigrants

Services Provided: Immigration, Legal Services

Center Against Domestic Violence e Women's Survival Space, Women's Second Start & A
25 Chapel Street, Brooklyn, NY 11201

Telephone: 718-254-9134 o Fax: 718-254-9132 e Hotline: 718-439-1000

Website: www.centeragainstdv.org

Program Hours: Mon-Fri 9am-5pm e Fee: None

Boroughs: Brooklyn, Greater NY Metro Area

Languages: Spanish, Haitian Creole, Polish, French

Services Provided: Community Education/Training, Domestic Violence, Shelter/Housing Assistance

Chinatown Manpower Project, Inc. e Refugee/Asylee Program &

70 Mulberry Street, 3rd Floor, New York, NY 10013

Telephone: 212-571-1690 o Fax: 212-571-1686 e Email: info@cmpny.org

Website: www.cmpny.org

Program Hours: 9am-5pm e Fee: None

Boroughs: Brooklyn, Bronx, Manhattan, Queens, Staten Island

Languages: Chinese, Russian, Vietnamese

Special Populations: Immigrants

Services Provided: Community Education/Training, English as a Second Language Classes, Job Training, Legal Services, Job
Placement

City Bar Justice Center e Immigrant Women & Children Project &

42 W. 44th Street, New York, NY 10036

Telephone: 212-382-6600 o Fax: 212-221-7383 e Email: info@nycbar.org

Website: www.citybarjusticecenter.org

Program Hours: Mon-Fri 9am-5pm e Fee: None

Boroughs: Citywide

Languages: Spanish, French, Interpreters Available

Special Populations: Immigrants, Minors, Sex Trafficking, Labor Trafficking

Services Provided: Community Education/Training, Immigration, Legal Services, Referrals, Trafficking Victim Services

Covenant House & A

461 Eight Ave, New York, NY 10001

Telephone: 212-613-0300 o Fax: 212-629-3756 e Hotline 1- 800- RUNAWAY (786-2929)
Website: www.covenanthouse.org
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Program Hours: 24 hours e Fee: None

Boroughs: Citywide

Languages: Spanish, Other languages available

Services Provided: Crisis Counseling, Emergency Housing (boys and girls ages 18-20; ages 16-18 if ACS is contacted)

CUNY Citizenship and Immigration Project

Bronx Office

Hostos Community College Immigration Center

427 Walton Avenue — Room T-501, Bronx, NY 10451

Telephone: 718-518-4395

Brooklyn Offices

Medgar Evers College Immigration Center

1150 Carroll Street, Brooklyn, NY 11225

Telephone: 718-270-6297

New York City College of Technology Immigration Center

300 Jay Street — Legal Studies Department Room N-622, Brooklyn, NY 11201
Telephone: 718-260-5597

Manhattan Offices

City College Immigration Center

138" Street and Convent Avenue — North Academic Center Room 1-207, New York, NY 10031
Telephone: 212-650-6620

CUNY Express Immigration Center

560 West 181% Street, New York, NY 10033

Telephone: 212-568-4692

Staten Island Office

College of Staten Island Immigration Center

514 Bay Street, Staten Island, NY 10314

Telephone: 718-273-6737

Queens Offices

Flushing Immigration Center

39-07 Prince Street — 2" Floor, Flushing, NY 11354

Telephone: 718-640-9223

LaGuardia Community College Immigration Center

31-10 Thomson Avenue — Room M-166, Long Island City, NY 11101
Telephone: 718-482-5139

York College Immigration Center

94-20 Guy R. Brewer Boulevard — Welcome Center Atrium, Jamaica, NY 11451
Telephone: 718-262-2983

Website: http://www.cuny.edu/about/resources/citizenship.html

Fee: None

Boroughs: Citywide

Special Populations: Immigrants

Services Provided: Immigration

Worker Justice Center of New York &

Rochester Office

1187 Culver Road, Rochester, NY 14609

Telephone: 585-325-3050 e Fax: 585-325-7614 e Clients (toll-free): 1-800-724-7020

Kingston Office

101 Hurley Ave, Suite 5 Kingston, NY 12401

Telephone: 845-331-6615 o Fax: 845-331-6617 e Clients (toll-free): 1-800-905-9644
Albany Office

33 Central Ave Albany, NY 12210

Telephone: 1-800-905-9644
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Website: wjcny.org

Program Hours: 9am-5pm e Fee: None

Boroughs: Citywide

Languages: Spanish, Haitian, Creole

Special Populations: Immigrants, Sex Trafficking, Labor Trafficking
Services Provided: Legal Services, Trafficking Victim Services

Gay Men's Health Crisis (GMHC) & A

446 W. 33" Street, New York, NY 10001

Telephone: 212-367-1000 o Fax: 212-367-1020 e Email: webmaster@gmhc.org

Website: www.gmhc.org

Program Hours: 10am-9pm e Fee: None

Boroughs: Citywide

Languages: Spanish

Special Populations: Immigrants, People with HIV/AIDS

Services Provided: Community Education/Training, Crisis Counseling, Domestic Violence (General), Immigration, Health
Services, HIV/AIDS, Job Training, Legal Services, Referrals, Sexual Assault, Shelter/Housing Assistance

Girls Educational & Mentoring Services (GEMYS) & #

201 W. 148" Street, Ground Floor, New York, NY 10039

Telephone: 212-926-8089 o Fax: 212-491-2696

Website: www.gems-girls.org

Program Hours: 10am-6pm Fee: Yes

Boroughs: Citywide

Special Populations: Female Victims, Domestic Born, Minors, Sex Trafficking

Services Provided: Community Education/Training, Court/Police Accompaniment, Crisis Counseling, Domestic Violence
(General), Emergency Assistance/Transportation, Job Training, Long Term Counseling, Referrals, Trafficking Victim Services

International Organization for Adolescents (IOFA)

4305 N. Lincoln Ave, Chicago, IL 60618

Telephone: 773-404-8831 o Fax: 773-404-8842 ¢ Email: info@iofa.org

Website: www.iofa.org

Program Hours: 9am-5pm e Fee: N/A

Boroughs: Citywide

Special Populations: Female Victims, Male Victims, Transgender Victims, Immigrants, Minors, Sex Trafficking, Labor
Trafficking

Services Provided: Community Education/Training, Immigration, Advanced Training, Technical Assistance to Law
Enforcement Service Providers

Jewish Child Care Association (JCCA) e Gateways & A

858 E. 29th Street, Brooklyn, NY 11210

Telephone: 718-859-4500 or 917-808-4800 e Fax: 212-425-9397

Website: www.jccany.org

Program Hours: 24hrs/day, 7 days/week e Fee: None

Boroughs: Citywide

Languages: Spanish

Special Populations: Female Victims, Minors, Sex Trafficking

Services Provided: Residential treatment with support services including Community Education/Training, Court/Police
Accompaniment, Crisis Counseling, Domestic Violence (General), Emergency Assistance/Transportation, Health Services,
HIV/AIDS, Job Training, Legal Services, Longer Term Counseling, Public Assistance, Referrals, Sexual Assault,
Shelter/Housing Assistance, Emergency Housing (Children), Trafficking Victim Services, Recreational Therapy, Family/Group
Counseling

Jewish Community Council of Greater Coney Island &
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3001 West 37th Street, Brooklyn, NY 11224

Telephone: 718-449-5000 e Fax: 718-946-8240

Website: www.jccgci.org

Program Hours: Mon-Thur 9am-5pm, Fri 9am-2pm e Fee: None

Boroughs: Citywide

Languages: Spanish, Russian

Special Populations: Female Victims, Male Victims, Transgender Victims, Immigrants, Domestic Born, Minors, Sex
Trafficking, Labor Trafficking

Services Provided: Community Education/Training, Immigration, English as a Second Language Classes, Emergency
Assistance/Transportation, Job Training, Legal Services, Referrals

Main Street Legal Services, Inc. e Immigrant & Refugee Rights Clinic, International Women's Rights Clinic &
65-21 Main Street, Flushing, NY 11367

Telephone: 718-340-4300 e Fax: 718-340-4478

Website: www.law.cuny.edu

Program Hours: Mon-Fri 9am-5pm

Boroughs: Queens

Languages: Spanish, Bengali, Urdu, Hindi

Special Populations: Female Victims, Immigrants

Services Provided: Domestic Violence (General), Immigration, Trafficking Victims Services

Mount Sinai SAVI Program e CSE Program at SAVI

Box 1670 One Gustave L. Levy Place, New York, NY 10029

Manhattan Telephone: 212-423-2140 e Queens Telephone: 718-736-1288 Fax: 212-423-1021

Website: www.mssm.edu/savi

Program Hours: Mon-Fri 9am-6pm

Boroughs: Manhattan, Queens

Languages: Spanish, Hindu, Punjabi, French, Portugese

Special Populations: Female Victims, Male Victims, Transgender Victims, Immigrants, Domestic Born, Minors, Sex Trafficking
Services Provided: Community Education/Training, Court/Police Accompaniment, Crisis Counseling, Domestic Violence
(General), Long Term Counseling, Referrals, Sexual Assault

My Sisters’ Place ®

1 Water Street, 3 Floor, White Plains, NY 10601

Legal Services: 914-683-1333 e Counseling Services: 914-358-0333 e Hotline: 1-800-298-7233 (SAFE) ¢ Fax: 914-683-1412
Website: www.mspny.org

Program Hours: 24 hours (hotline and shelters); M-F: 9AM-5PM (non-residential programs) e Fee: None

Boroughs: N/A

Languages: Spanish, Italian, French, Portuguese, Tagalog, Hindi/Urdu, ASL

Special Populations: Domestic Violence, Sex Trafficking, Labor Trafficking, Female Victims, Male Victims, Transgender
Victims, Immigrants, Domestic Born

Services Provided: Court/Police Accompaniment, Crisis Counseling, Emergency Assistance/Transportation, Shelter/Housing
Assistance, Emergency Housing (Female and Female-identified Clients, Families), Legal Services, Trafficking Victim Services,
Public Assistance, Community Education/Training, Advocacy, Referrals

New York Asian Women's Center ﬁ

New York City Family Justice Center in Brooklyn

350 Jay Street, 15th Floor, Brooklyn, NY 11201

New York City Family Justice Center in Queens

126-02 82nd Avenue, Kew Gardens, NY 11415

Administrative Office

32 Broadway, 10th Floor, New York, NY 10004

Telephone: 1-888-888-7702 or 212-732-0054 e Fax: 212-587-5731

Website: www.nyawc.org
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Program Hours: Mon-Fri 9am-6pm e Fee: None

Boroughs: Citywide

Languages: English, Chinese: Cantonese, Mandarin, Fouzhounese, Shanghainese, Korean, Vietnamese, Thai, Laos, Japanese,
Hindi, Urdu, Gujarati, Marathi, Punjabi

Special Populations: People with Disabilities, Female Victims, Immigrants, Domestic Born, Labor Trafficking, Sex Trafficking,
Youth, Domestic Violence Victims

Services Provided: 24 hour multi-lingual hotline, Comprehensive Case Management Assistance, Court/Police Accompaniment
and Advocacy, Crisis Counseling, Domestic Violence (General), Immigration Legal Services, Emergency
Assistance/Transportation, Health Services, Long Term Counseling, Public Benefits Assistance, Referrals, Shelter/Housing
Assistance, Emergency Housing, Transitional Housing Program, (Adult and Children), Stalking, Comprehensive Trafficking
Victim/Survivor Services, EImhurst Program: Wellness Activities, Legal, Health, Vocational Workshops, and Support Group,
Family Reunification services, Community Education/Training

New York City Family Justice Centers & A

Brooklyn Office

350 Jay Street, 15th Floor, Brooklyn, NY 11201

Telephone: 718-250-5111 o Fax: 718-624-5459

Queens Office

126-02 82nd Avenue, Kew Gardens, Queens, NY 11415

Telephone: 718-575-4500 o Fax: 718-268-3715

Bronx Office

198 East 161st Street, 2nd Floor, Bronx, NY 10451

Telephone: 718-508-1222

Website: www.nyc.gov/domesticviolence

Program Hours: Mon-Fri 9am-5pm e Fee: None

Boroughs: Brooklyn and Queens

Languages: All

Special Populations: Female Victims, Male Victims, Transgender Victims, Immigrants, Domestic Born, Sex Trafficking, Labor
Trafficking

Services Provided: Community Education/Training, Court/Police Accompaniment, Crisis Counseling, Domestic Violence
(General), Immigration, English as a Second Language, Emergency Assistance/Transportation, Legal Services, Long Term
Counseling, Public Assistance, Referrals, Shelter/Housing Assistance, Emergency Housing (Adult and Children), Stalking,
Trafficking Victim Services

Northern Manhattan Improvement Corporation &

76 Wadsworth Avenue, New York, NY 10033

Telephone: 212-822-8300 o Fax: 212-740-9645

Website: www.nmic.org

Program Hours: Mon-Fri 9am-5pm, Sat 9am-1pm e Fee: None

Boroughs: Manhattan

Languages: Spanish

Special Populations: Female Victims, Immigrants

Services Provided: Immigration, English as a Second Language, Job Training

Restore NYC &

Bowling Green Station, P.O. Box 1003, New York, NY 10274-1003
Telephone: 212-300-2092 or 212-300-2093  Fax: 212-300-2012
E-mail: info@restorenyc.org

Website: www.restorenyc.org

Program Hours: Mon-Fri 9am-6pm e Fee: None

Boroughs: Citywide

Languages: Mandarin, Korean, Spanish

Special Populations: Female Victims, Immigrants, Sex Trafficking
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Services Provided: Community Education, Court/Police Accompaniment, Crisis Counseling, Immigration, English as a Second
Language Classes, Job Training (Referral), Long Term Counseling, Public Assistance (Referral), Referrals, Trafficking Victims
Services, Medical Advocacy Mentoring Program, Yoga

Safe Horizon e Anti-Trafficking Program & A

50 Court Street, 8th Floor, Brooklyn, NY 11201

Telephone: 718-943-8652 e Fax: 718-943-8653 e Hotline: 800-621-4673 (HOPE) e National Trafficking Resources
Center: 888-373-7888

Email: atpinfo@safehorizon.org

Website: www.safehorizon.org

Program Hours: Mon-Fri 9am-5pm e Fee: None

Boroughs: Citywide

Languages: French- and Spanish-speaking interpreters available in-person e Interpreter for all other languages by phone
Special Populations: Female Victims, Male Victims, Immigrants, Sex Trafficking, Labor Trafficking

Services Provided: Community Education, Court/Police Accompaniment, Crisis Counseling, Domestic Violence, Immigration,
English as a Second Language Classes, Emergency Assistance/Transportation, Health Services, HIV/AIDS (Referral), Job
Training (Referral), Legal Services, Long Term Counseling, Public Assistance (Referral), Referrals, Sexual Assault,
Shelter/Housing Assistance (Referral), Emergency Housing (Adult and Children), Stalking, Trafficking Victims Services

Safe Horizon e Streetwork Project & A

Harlem Drop-In Center

209 West 125" Street, New York, NY 10027

Telephone: 212-695-2220 o Fax: 212-695-2317 ¢ Hotline: 800-621-4673 (HOPE)

Program Hours: Mon/Tues/Thurs/Fri 12pm-5pm e Weds/Sat/Sun Emergencies Only

Contact Person: Carolyn Strudwick

Lower East Side Drop-In Center

33 Essex Street, New York, NY 10002

Telephone: 646-602-6404 o Fax: 646-602-6407 ¢ Hotline: 800-621-4673 (HOPE)

Program Hours: Mon 2pm-5pm Injection Drug Users Only e Tues/Thurs/Fri 2pm-7pm e Weds Emergencies Only e Evening
Hours Available

Contact Person: John Welch

Website: www.safehorizon.org

Boroughs: Citywide

Languages: English & Spanish

Special Populations: Runaways & Homeless Youth / Minor Victims of Sex or Labor Trafficking

Services Provided: Crisis Intervention Counseling & Referrals, Emergency housing, Medical Care, Individual and Group
Counseling, Independent Living Skills, Mental Health Services, HIV/AIDS Services, Legal Services, Meals, Showers, GED
Preparation and Support, Food, Clothing, Laundy

SAKHI for South Asian Women &

P.O. Box 20208, Greeley Square Station, New York, NY 10001

Telephone: 212-714-9153 o Fax: 212-564-8745 e Helpline: 212-868-6741
Email: contactus@sakhi.org

Website: www.sakhi.org

Program Hours: Mon-Fri 10am-6pm e Fee: None

Boroughs: Citywide

Languages: Bangla, Bengali, Hindi, Urdu, Additional South Asian Languages
Special Populations: South Asian Women

Services Provided: Community Education, Court/Police Accompaniment, Crisis Response, Domestic Violence, Emergency
Assistance/Transportation, Referrals

St. Luke’s Roosevelt Hospital — Crime Victims Treatment Center &

Uptown Office

411 West 114" Street — Suite 2C, New York, NY 10025
Telephone: 212-523-4728 e Fax: 212-523-4781
Midtown Office
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432 West 58" Street — Ground Floor, New York, NY 10019

Telephone: 212-523-8200 e Fax: 212-523-8201

Email: cvtc@cvtc-slr.org

Website: www.cvtc-slr.org

Program Hours: Mon-Fri 9am-5pm, evening hours available e Fee: None
Boroughs: Citywide

Languages: French, Spanish

Services: Treatment, Collaboration, Education, Research

Sanctuary for Families e Immigration Intervention Project & A

Manhattan Office

P.O. Box 1406, Wall Street Station, New York, NY 10268

Telephone: 212-349-6009 o Fax: 212-349-6810

Queens Family Justice Center

126-02 82" Avenue, Kew Gardens, NY 11415-1225

Telephone: 718-575-4500 o Fax: 718-268-3715

Bronx Family Justice Center

198 East 161 Street — 2" Floor, Bronx, NY 10451

Telephone: 718-580-1233

Brooklyn Family Justice Center

350 Jay Street, Brooklyn, NY 11201

Telephone: 718-250-5104 o Fax: 718-624-4240

Website: www.sanctuaryforfamilies.org

Program Hours: Mon-Fri 9am-5pm e Fee: None

Boroughs: Citywide

Languages: Over 30 languages, including Spanish, Mandarin Chinese, Hindi, Urdu, Punjabi and French

Special Populations: Domestic Violence, Transgender and Immigrant Trafficking Victims

Services Provided: Community Education, Crisis Counseling, Domestic Violence (General), Immigration, English as a Second
Language, Emergency Assistance/Transportation, Job Training, Legal Services, Long Term Counseling, Public Assistance,
Referrals, Sexual Assault, Shelter/Housing Assistance, Emergency Housing (Families), Trafficking Victim Services, Emergency
Food and Clothing, Advocacy

Sex Workers Project / Urban Justice Center &

123 William Street — 16™ Floor, New York, NY 10038

Telephone: 646-602-5617 o Fax: 212-533-4598

Website: www.sexworkersproject.org

Program Hours: Mon-Fri 10am-6pm e Fee: None

Boroughs: Citywide

Languages: All

Special Populations: Female Victims, Male Victims, Transgender Victims, Immigrants, Sex Trafficking, Labor Trafficking
Services Provided: Community Education/Training, Court/Police Accompaniment, Domestic Violence (General), Immigration,
Legal Services, Long Term Counseling, Referrals, Trafficking Victim Services

The Door

121 Avenue of the Americas, New York, NY 10013

Telephone: 212-941-9090 e Counseling ext. 3291; areyna@door.org

Email: info@door.org

Website: www.door.org

Services Provided: College Advising, Counseling, English Language Courses, Foster Care, GED Preparation and Support,
Health and Dental Services, Jobs and Internships, Legal and Immigration Services, Recreation and Fitness, Runaway and
Homeless Care, Sexual Health and Birth Control, and Supportive Housing

Women In Need, Inc.
115 West 31% Street — 7" Floor, New York, NY 10001
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Telephone: 212-695-4758 e Fax: 212-736-1649

Website: www.winnyc.org

Program Hours: Mon-Fri 9am-5pm, Shelters 24/7 o Fee: None

Boroughs: Brooklyn, Bronx, Manhattan

Special Populations: Homeless women with children who are referred to WIN by DHS (PATH)

Services Provided: Domestic Violence (General), HIV/AIDS, Referrals, Shelter/Housing Assistance, Substance Abuse
Treatment for Women


http://www.winnyc.org/

Government Agencies

Department of Youth and Community Development (DY CD) L,

156 William Street, 4™ Floor, New York, NY 10038

Telephone: 800-246-4646 o Fax: 212-442-5984

Contact Person: Youth Connect

Email: from webpage: www.nyc.gov/dycd, Youth Connect Page

Fee: None

Boroughs: Citywide

Special Populations: Runaway and Homeless Youth including Lesbian Gay Bisexual Transgender youth, pregnant and parenting
youth and sexually-exploited youth

Services Provided: Includes borough-based Drop-In Centers; youth employment, afterschool and literacy programs; and Crisis
Shelter

Division of Criminal Justice Services

80 South Swan Street, Albany, NY 12210

Telephone: 518-457-5837 o Fax: 518- 485-9611

Contact Person: Carl Boykin

Website: http://www.criminaljustice.state.ny.us/pio/humantrafficking/humantrafficking.htm

Services Provided: Confirming victims of human trafficking, assisting law enforcement and all agencies requesting assistance
with human trafficking issues. Assistance includes training in areas involving the investigation and prosecution of human
trafficking cases.

Federal Bureau of Investigation e Victim Assistance Program; Crimes Against Children &

26 Federal Plaza, New York, NY 10278

Fax: 212-384-4104

Victim Assistance Program Contact: Laura Riso, Victim Specialist; Phone: 212-384-8016

Crimes Against Children Contact: Special Agent Sean Watson; Phone: 212-384-8551

Boroughs: Citywide

Special Populations: Female Victims, Male Victims, Transgender Victims, Domestic Born, Minors, Sex Trafficking

Services Provided: Community Education/Training, Referrals, Liaise Between Victim and Special Agent Investigating the case,
help with T Visas

Immigration and Customs Enforcement (ICE)

Contact Person: Keith Kolovich, Group Supervisor

Unit: Human Smuggling and Trafficking Unit for ICE in NYC

Telephone: 646-230-3379 « Email: keith.kolovich@dhs.gov

Victim Assistance Program Contact: Tenaz H. Dubash, Victim Specialist; Phone: 646-230-3471; E-mail:
Tenaz.Dubash@dhs.gov

New York City Police Department, VICE

Contact Person: Deputy Inspector Anthony Favale, NYPD Vice Enforcement Coordinator, NYPD Vice Enforcement Division,
NYPD OCCB VED SECS

Telephone: 646-610-7481 « Email: Anthony.Favale@nypd.org +24 hr contact: OCCB Field Operations Desk, 646-610-6610

New York State Office of Victim Services &
55 Hanson Place, 10th Floor, Brooklyn, NY 11217
Telephone: 800-247-8035; 718-923-4348 e Fax: 718-923-4347
Contact Person: Claudette Christian Bullock
Website: www.ovs.ny.gov
Program Hours: Mon-Fri 9am-5pm e Fee: None
Boroughs: Citywide
Languages: Spanish, Chinese
Special Populations: N/A
10
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Services Provided: Provides compensation to innocent victims of crime for their out-of-pocket losses associated with the crime.

Office of Temporary and Disability Assistance (OTDA)

OTDA: 317 Lenox Avenue, New York, NY 10027

NYC Regional Service Provider - Safe Horizon: 50 Court Street, 8th Floor, Brooklyn, NY, 11201

Telephone: 718- 943-8652 (Safe Horizon); 212-961-5688 (OTDA) e Fax: 718- 943-8653 (Safe Horizon); 212-961-4441
(OTDA)

Contact Person: Fiona Mason (Safe Horizon) or Christa Stewart (OTDA)

Website: www.otda.state.ny.us/main/bria/trafficking.htm

Boroughs: Citywide

Special Populations: State Confirmed Victims

Services Provided: Trafficking Victim Services

U.S. Department of Labor, Wage and Hour Division &

26 Federal Plaza, Suite 3700, New York, NY 10278

Telephone: 212-264-8185 o Direct Line for Task Force: 646-587-5395 ¢ Email: Fung.Kim@dol.gov

Contact Person: Kim Fung, Team Leader Investigator — Regional Enforcement Coordinator

Website: www.wagehour.dol.gov

Program Hours: Mon-Fri 8:30am-5pm e Fee: None

Boroughs: Citywide

Languages: All

Special Populations: Immigrants, Domestic Born, Minors, Labor Trafficking, Wage Loss and Wage Theft Victims
Services Provided: Community Education/Training, Referrals, Investigate Employers, Compute and Recover Back Wages
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NYC District Attorneys

District Attorney — Bronx County
198 East 161 Street, Bronx, NY 10451
Telephone: 718-590-2422

Unit: Rackets

District Attorney — Kings County

Renaissance Plaza, 350 Jay Street, Brooklyn, NY 11201
Telephone: 718-250-2600

Unit: Sex Trafficking Unit

District Attorney — New York County
One Hogan Place, New York, NY 10013
Telephone: 212-335-3400

Unit: Sex Victims Bureau

District Attorney — Queens County

125-01 Queens Boulevard, Kew Gardens, NY 11415
Telephone: 718-286-6533

Unit: Special Proceedings Bureau

District Attorney — Richmond County
130 Stuyvesant Place, Staten Island, NY 10301
Telephone: 718-876-6300

Unit: Sex Crimes Special Victims

New York City Law Department

Family Court Division

60 Bay Street, Staten Island, NY 10301
Telephone: 718-556-7927

Unit: Special Victims Unit

60 Lafayette Street, 7th Floor, New York, NY 10013

Telephone: 212-442-6860
Unit: Special Victims Unit

New York State Attorney General

Telephone: 212-416-6280e Email: Andrew.Elmore@ag.ny.gov
Contact Person: Andrew Elmore

US Attorneys

US Attorney — Eastern District

271 Cadman Plaza East, Brooklyn, NY 11201

Telephone: 718-254-7575 o Email: taryn.merkl@usdoj.gov
Unit: Civil Rights Unit, Criminal Division
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US Attorney — Southern District

1 Street Andrews Plaza, New York, NY 10007

Telephone: 212-637-2478 (Amanda Kramer) e Email: Amanda.kramer@usdoj.gov
Unit: Organized Crimes

Contact Person: Amanda Kramer, Human Trafficking Coordinator
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