i 200 Teachers Can’t Be Wrong:

The Success of Adult Educators with
“We Are New York” in 2009

Results from an Online Survey

February 2010

m

Mayor’s Office of
Adult Education



:L Table of Contents

1. Summary of the results
2. Teacher feedback
3. Survey data

2. Examples of how teachers used the
show

5. What teachers would like from us to
achieve more success



i The Survey Results in a Nutshell

202 teachers and tutors used “We Are New York”
(WANY) In their classrooms in 2009

Together, they spent 2,500 hours of classroom
Instruction on WANY

Approximately 5,400 students saw one or more
episode

96% of instructors said the show was “very effective
or “effective” in helping students learn English

Teachers used many different teaching techniques
with much success



Teacher Feedback on WANY

= “This has probably been the most useful tool provided to ESL instructors in
a long time.”

= “The students are thrilled. We all love it and will continue to watch the
series.”

= “The characters model standard, commonly used language and
expressions.”

= “Lots of material for conversation.”
= “Nice expressions and grammar structures used in the episodes.”
= “People like my students are the true heroes of the stories.”

= “| liked watching my students interact with one another while watching the
TV show.”

= WANY *“involved my whole class.”



i Overview of Survey Responses

= We got a total of 370 responses In late
December 2009 and early January 2010

s Of these, 202 teachers and tutors said
they had used WANY with their
students at least one time in 2009

= Comments on these survey results can
be sent to atassi@cityhall.nyc.gov




Most of the Respondents Were
Paid Instructors




Many of the Teachers Who Used WANY
Work for Community-Based Organizations
or CUNY
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Teachers Used WANY I1n all Five
Boroughs

Staten Island Bronx




Some Episodes Were Used More
than Others

Love and Money 94 341 2,456
New Life Café 81 361 2,210
Welcome Parents 79 319 2,162
Asthma: The Soap Opera 69 275 1,757
The Wedding 69 271 2,120
Stay in School 67 256 1,908
No Smoking 62 262 1,533
The Hospital 58 214 1,477
Stop Domestic Violence 39 140 1,206

Note: 202 teachers reported using WANY with students; 169 teachers responded to these questions. As a result, we
estimate that actual usage of each episode was as much as 20% higher than the numbers reported here.



96%0 of Teachers Rated WANY as “Very
Effective” or “Effective” in Helping Students
Learn English
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Only six teachers (out of 202) rated it as “Ineffective” or “Very Ineffective.”
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88%0 of Teachers Rated WANY as “Very Effective” or
“Effective” in Helping Students Learn About NYC

Services
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Only four teachers (out of 202) rated it as “Ineffective” or “Very Ineffective.” 11



Nearly All Students and Teachers
Enjoyed Using We Are New York
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Note: “Students” refers to teachers’ impressions of whether students enjoyed the show. 12



+

Teachers Had Success With WANY
Using Many Different Teaching
Techniques

= Playing word games (e.d., rearranging sentences in
the correct order, fill-in-the-blank dialogues)

« Students writing their own dialogues (“missing
scenes”)

= Students writing letters to the main characters
= Reading the scripts out loud and reenacting scenes

= Previewing discussion and visual literacy activities to
predict the story

= Comparing and contrasting the characters to the
lives of the learners

= Role plays of different situations based on episode

topics
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Teachers Also Used Project-
Based Learning

= Students created a handbook for other parents to use
In preparing for parent teacher conferences based on
Welcome Parents

= Students took field trips based on episodes (e.g., art
museum after watching the Hospital; green market
after watching New Life Cafe)

= Students created their own videos (and sometimes
screened them publicly)

= Students taught lessons to peers in other classes

= Students led conversation groups in community
settings for adults not in ESL classes
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Teachers Identified New Resources
That Would be Helpful to Them

= For each episode:

Lesson set with teacher’s guide
Pictures/screen captures
Level-appropriate reader

Additional reading on topics addressed

More activities for higher level learners and also for lower
level learners

Handouts/resource list for students who face similar
situations

= On-going teacher shares

= Blog/website where materials and experiences can be
shared
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