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Mí
cvwievwiK wbh©vZb eÜ Ki“b
GKwU KwgDwbwU w_‡qUv‡i GK`j Awfbqwkíx GKwU bvU‡K Awfbq Ki‡Qb| wewfbœ 

†`‡ki Awfbqwkíxiv i‡q‡Qb| Zviv GKwU AZ¨š— ¸i“Z¡c~Y© bvUK Abykxjb Ki‡Qb| 

bvUKwU GKwU RwUj welq m¤ú‡K© Ñ cvwievwiK wbh©vZb|

cvwievwiK wbh©vZb (†Wv‡gw÷K fv‡qv‡jÝ) n‡”Q hLb 
†KD cwiev‡ii †Kv‡bv m`m¨, †Q‡jeÜz ev †g‡qeÜz 
Øviv AvNvZcÖvß A_ev wbh©vwZZ nq|
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Zzwg Avgvi gv_v Lvivc K‡i `vI| 
Avwg †Zvgv‡K GLb GKUv wk¶v †`e| 

Zzwg Avi KL‡bv Ggb Ki‡e bv!

wewj, †Kb Zzwg ‡UwW weqvi‡K gviQ? 
†m bv †Zvgvi eÜz?

Avwg GKUv †Ljv †LjwQ, `v`v| 
fvjyKUv n‡”Q gv Avi Avwg nw”Q evev| 
evevi †gRvR Lvivc n‡q †M‡j wZwb 

gv‡K gv‡ib|

Avgvi wK wewji gv‡K wKQz 
ejv DwPZ n‡e?

1

2

4

3
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GwiKv, †Zvgv‡K Avgvi GKUv cªkœ 
wR‡Ám Kiv `iKvi Avi Avwg PvB 

Zzwg mZ¨ K_v ej‡e|

Avgvi wPš—v jvM‡Q| AvR wewj e‡j‡Q, 
Òevev gv‡K gv‡iÓ| Avgvi wK GwiKv‡K wKQz 

ejv DwPZ n‡e?

Avn&, evev| †m nq‡Zv GUv wUwf‡Z 
†`‡L‡Q| Zzwg Rv‡bv †Q‡jiv †Kgb nq| 

G‡Z Avgv‡`i bvK Mjv‡bvi `iKvi †bB|

c‡i †mB iv‡Z

c‡ii w`b

5

7

8 9

6
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Avgv‡K ej‡Zv Kx NU‡Q| Avwg 
ïb‡Z PvB|

Avwg Lye f‡qi g‡a¨ _vwK| Avwg Rvwb 
bv †Kv_vq hve ev Kx Ki‡ev|

Avi... Avgvi Kv‡Q Avgvi 
ÒKvMRcÎ¸‡jvÓ †bB| †K Avgv‡K 

mvnvh¨ Ki‡e?

P‡jv 311ÑG †dvb Kiv hvK| †mLv‡b 
Ggb †jvK Av‡Q hviv †Zvgv‡K mvnvh¨ 
Ki‡e Ñ hviv †Zvgvi K_v ïb‡e| Zzwg 

GKv bI|
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Av”Qv... Avgv‡`i GKRb ÒeÜzÓ Av‡Q 
Ges Avgv‡`i g‡b nq Zvi ¯^vgx Zvi Ici 

wbh©vZb Ki‡Q|  wbD BqK© kn‡i, Avgiv mevB‡K mvnvh¨ Kwi| 
Avcbvi ÒeÜz‡KÓ GLv‡b G‡m Avgvi mv‡_ †`Lv 
Ki‡Z ejyb| Zv‡K mvnvh¨ Kiv Avgvi `vwqZ¡|

wKš‘ Zvi †Kv‡bv KvMRcÎ †bB| 
Ges †m Rv‡b bv Kx Ki‡Z n‡e| †m 

fxZÑmš¿¯— n‡q Av‡Q| 

cywjk †÷k‡b

14

15
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Avgvi ¯^vgx †h Avgvi Ici wbh©vZb Ki‡Zv Zv Avwg KvD‡K 
ej‡Z fq †cZvg| Avgvi †Kv‡bv ÒKvMRcÎÓ †bB, Ges 
Avwg †f‡ewQjvg Avgvi Kivi gZ wKQzB †bB| wKš‘ `v`v 
I Rywj Avgvi K_v ï‡b‡Q Ges Avgv‡K Rvwb‡q‡Q †h Avwg 
GKv bB| K_v ejvi Rb¨ we‡klÁ‡`i Ly‡R ‡ei Ki‡Z Zviv 
Avgvq mvnvh¨ K‡i‡Q| GLb Avwg Av‡iv kw³kvjx I wbivc` 
†eva Kwi| Avwg †`‡LwQ †h cvwievwiK wbh©vZb cªwZwU 
KwgDwbwU‡Z, cª‡Z¨K RvwZi †jvKRb‡K cªfvweZ K‡i| GLb, 
Avgvi gZ Ab¨ gwnjv‡`i‡K Avwg mvnvh¨ Ki‡Z PvB|

GwiKv (wewji gv)

Avwg Avgvi cwiev‡ii w`‡K †Lqvj ivwL| Avgvi †Q‡j hLb 
GwiKv‡K we‡q K‡iwQj ZLb Avwg Lywk n‡qwQjvg| hLb Avgvi 
g‡b n‡jv †h GwiKvi Ici wbh©vZb Kiv n‡”Q, ZLb Avgv‡K 
GKwU KwVb wm×vš— wb‡Z n‡qwQj| Ab¨iv ejwQj Avgvi bxie 
_vKv DwPZ, wKš‘ Avwg Avgvi cwievi‡K K‡ói g‡a¨ †`L‡Z 
PvBwb| Avgvi †Q‡ji GKUv mgm¨v i‡q‡Q Ges Zvi mvnv‡h¨i 
cª‡qvRb, GUv ¯^xKvi K‡i †bqvUv KwVb wQj| wKš‘ cª_‡g, 
GwiKvi wbivcËvi Rb¨ Zvi GKUv cwiKíbvi `iKvi wQj| 
Avwg Avgvi †g‡q Rywj‡K ewj mvnvh¨ Kivi Rb¨| Zvici, Avwg 
Avgvi †Q‡ji mv‡_ K_v ewj|

`v`v (wewji `v`v)

Avgiv Kviv
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Avwg Avgvi evev‡K †`wL Avgvi gv‡K gvi‡Z Ges Zvi cªwZ 
wPrKvi Ki‡Z| G‡Z Avwg fq †cZvg I gb Lvivc KiZvg, 
wKš‘ Avwg wKQz Ki‡Z cviwQjvg bv| hLb Avwg Avgvi `v`vi 
evwo‡Z wQjvg, Avwg fvb Kwi †hb AvwgB Avgvi evev Avi 
Avwg Avgvi fvjyK‡K gvwi! Avgvi `v`v Rvb‡Zb †h Avgvi 
K_v †kvbv ¸i“Z¡c~Y©, Ges Zvi mv‡_ K_v e‡j Avgvi fv‡jv 
jv‡M| Avwg Avi fq †c‡Z PvB bv| Avwg PvB eoiv Avgv‡K 
mvnvh¨ Ki“b|

wewj (GwiKvi †Q‡j)

wewj hv e‡jwQj Zv hLb Avgvi evev cª_gevi Avgv‡K 
e‡jwQ‡jb, Avwg Zv‡K wek¦vm Ki‡Z PvBwb| Avwg ¯^xKvi Ki‡Z 
PvBwb †h Avgvi fvB Zvi ¯¿x‡K gvi‡Z cv‡i| wKš‘ Avwg Rvwb †h 
wbh©vZb GKwU gvivZ¥K welq, Ges Avwg GwiKv‡K mvnvh¨ Ki‡Z 
†P‡qwQjvg| GwiKvi Ggb Kv‡iv mv‡_ K_v ejvi `iKvi wQj 
hvi cvwievwiK wbh©vZb m¤ú‡K© AwfÁZv i‡q‡Q, †Kej Avgvi 
evev ev Avgvi mv‡_B bq| Avwg Lyu‡R †ei K‡iwQ †h †Kv_vq 
we‡kl‡Ái civgk© cvIqv hv‡e, Ges GLb GwiKvi Kv‡Q fv‡jv 
Z_¨ i‡q‡Q| Zv‡K my¯’ I myLx †`‡L fv‡jv jvM‡Q|

Rywj (`v`vi †g‡q)
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cvwievwiK wbh©vZ‡bi Rb¨ Avgv‡`i cwievi Kxfv‡e mvnvh¨ †c‡q‡Q Zv GLv‡b 
ejv n‡q‡Q| GB aviYv¸‡jv nq‡Zv Avcbv‡KI mvnvh¨ Ki‡e|

6  ��Avgiv mevB G‡K Ac‡ii K_v ï‡bwQ Ges 
Avgv‡`i mgm¨v¸‡jv wb‡q Av‡jvPbv K‡iwQ 
Ñ GgbwK hLb mgm¨v¸‡jv wb‡q K_v ejvUv 
KwVb wQj ZLbI|

2  ��†Kv‡bv wKQz Kivi Av‡M Avgiv Z_¨ I civgk© †c‡qwQ| Z‡_¨i 
Rb¨ Avgiv 311ÑG †dvb K‡iwQ|

8  ��bvix wbh©vZb eÜ Kivi Rb¨ GKRb cyi“l 
Av‡iKRb cyi“l‡K mvnvh¨ Ki‡Z cv‡i|

4  �Avgvi cwievi I eÜziv Avgv‡K mvnvh¨ K‡i‡Q| Zviv Avgv‡K ev 
wewj‡K GKv †d‡j hvqwb|

3  �Avwg Rvb‡Z †c‡iwQ †h Avcbvi ÒKvMRcÎÓ bv _vK‡jI wbD 
BqK© wmwU Avcbv‡K mvnvh¨ Ki‡e| Avcwb AvNvZ †c‡j ev KvD‡K 
AvNvZ †c‡Z †`L‡j Avcbvi AwfevmbMZ Ae¯’v m¤ú‡K© wRÁvmv 
Kivi Rb¨ cywj‡ki AbygwZ †bB|

5  �Avwg wb‡Ri Rb¨ Ges Avgvi mš—v‡bi Rb¨ mvnvh¨ 
I mn‡hvwMZv †c‡qwQ| wRÁvmv Ki‡Z fq  
cv‡eb bv|

7  �cvwievwiK wbh©vZb †h Kv‡iv †¶‡Î NU‡Z 
cv‡i| jw¾Z n‡eb bv| GUv Avcbvi †`vl 
bq|

1
�
 �Avcbvi †h †Kv‡bv gyû‡Z© mvnv‡h¨i cª‡qvRb n‡j 911ÑG †dvb 
Ki“b|

Avgiv Kxfv‡e GUv Kijvg
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`v`v Avgvi mv‡_ K_v ejvi Av‡M, Avwg KvD‡K Avgvi mgm¨vi K_v 
ej‡Z fq †cZvg| Avwg LyeB jw¾Z wQjvg| wKš‘ Avwg Rvb‡Z †c‡iwQ 
†h wbh©vZb †h Kv‡iv †¶‡Î NU‡Z cv‡i, †h †Kv‡bv KwgDwbwU‡Z| Avgvi 
gZ Av‡iv A‡bK bvix Av‡Q| nq‡Zv Avcwb KvD‡K †P‡bb?

hLb wkïiv †Ljvayjv K‡i, Zviv cªvqB Avgv‡`i‡K ¸i“Z¡c~Y© welq 
m¤ú‡K© e‡j _v‡K| Zv‡`i K_v ïbyb, Ges Zv‡`i‡K ¸i“‡Z¡i mv‡_ MªnY 
Ki“b| Avcwb cvwievwiK wbh©vZ‡bi wkKvi n‡q‡Qb ïaygvÎ GB Kvi‡Y 
Avcbvi †Q‡j‡g‡q‡`i‡K Avcbvi KvQ †_‡K †K‡o †bqv n‡e bv|

hLb Avcwb 311ÑG †dvb Ki‡eb, Kxfv‡e mvnvh¨ cvIqv hv‡e 
†mB m¤ú‡K© Zviv Avcbv‡K Z_¨ w`‡e| mevB mvnvh¨ †c‡Z cv‡i 
Ñ hv‡`i Awfevmb msµvš— ÒKvMRcÎÓ †bB ZvivI| we‡klÁ‡`i  
mv‡_ K_v ejvUv ¸i“Z¡c~Y©|

wbD BqK© wmwU‡Z, cvwievwiK wbh©vZb n‡”Q GKwU Aciva| GUv 
†eAvBbx| cvwievwiK wbh©vZ‡bi wkKvi‡`i‡K mvnvh¨ Kivi Rb¨ 
cywjk i‡q‡Q| GUv Avgv‡`i `vwqZ¡|

Avgiv Kxfv‡e GUv Kijvg
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Avcwb Kx Ki‡Z cv‡ib

GB g¨vMvwR‡bi Z_¨ Avcbvi cwievi I eÜz‡`i mv‡_ †kqvi Ki“b| Avcwb Zv‡`i 
Rxe‡b GKwU cwieZ©b Avb‡Z cv‡ib|

cvwievwiK wbh©vZ‡bi wkKvi‡`i‡K mvnvh¨ Kivi Rb¨ GLv‡b 
wKQz aviYv †`qv n‡jv| 

Z‡_¨i Rb¨ 311ÑG †dvb Ki“b| wmwUi d¨vwgwj 
Rvw÷m †m›Uvi (cvwievwiK wePvi †K›`ª) m¤ú‡K© 
wRÁvmv Ki“b|

1. �
Avcbvi mvnv‡h¨i 

`iKvi, wKš‘ GB gyû‡Z© 
Avcwb wbivc`|

D‡Ïk¨

Avcbvi eÜz/cwiev‡ii 
m`‡m¨i mv‡_ K_v ejyb| Zv‡`i 
K_v †kvbvi cª̄ —ve w`b| Zv‡K 
Rvbvb †h Avcwb Zv‡K mvnvh¨ 
Kivi Rb¨ †mLv‡b _vK‡eb| 
wfKwUg‡K wm×vš— wb‡Z w`b| 
Zv‡K wePvi Ki‡eb bv|

1. � wbh©vZbKvixi mv‡_ 
K_v ej‡eb bv| Gi 
d‡j NUbv Av‡iv 
Lviv‡ci w`‡K †h‡Z 
cv‡i| wfKwUg‡K 
we‡klÁ‡`i  mnvqZv 
†c‡Z mvnvh¨ Ki“b|

2.

Avcbvi GKRb eÜz 
ev cwiev‡ii m`m¨‡K 

mvnvh¨ Ki‡Z Pvb|

D‡Ïk¨
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hw` Avcbvi Zvr¶wYKfv‡e mvnv‡h¨i `iKvi nq, Zvn‡j Awej‡¤^ 911ÑG †dvb Ki“b| 
mvnvh¨ cvIqvi Rb¨ Avcbvi AwfevmbMZ ÒKvMRc‡ÎiÓ cª‡qvRb †bB|

Avcbv‡K I Avcbvi mš—vb‡`i‡K wbivc‡` ivLvi Rb¨ Avcbv‡K mvnvh¨ 
†`qv n‡e| Avcwb cvwievwiK wbh©vZ‡bi wkKvi n‡q‡Qb ïaygvÎ GB Kvi‡Y Avcbvi 

†Q‡j‡g‡q‡`i‡K Avcbvi KvQ †_‡K †K‡o †bqv n‡e bv|

Av‡iv Z‡_¨i Rb¨ Avcwb wb‡Pi 
I‡qemvBU¸‡jv †`L‡Z cv‡ibt
www.nyc.gov/domesticviolence
www.safehorizon.org
www.sanctuaryforfamilies.org

3. GQvovI Avcwb †Wv‡gw÷K 
fv‡qv‡jÝ (cvwievwiK 
wbh©vZb) nUjvB‡b 
1-800-621-4673 b¤^‡i 
†dvb Ki‡Z cv‡ib|

2. �

Z‡_¨i Rb¨ 311ÑG †dvb Ki“b| 

Avcwb w`‡b 24 N›Uv 311ÑG 
webvg~‡j¨ †dvb Ki‡Z cv‡ib| 

311 evsjvq K_v e‡j|

3. Avcwb GB g¨vMvwRb †_‡K 
hv Rvb‡jb †m¸‡jv †kqvi 
Ki“b|

4. 
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Avcwb Kx ej‡Z cv‡ib

Avcbvi wb‡Ri cªkœ¸‡jv GLv‡b wjLyb:

hw` GKRb eÜz ev cwiev‡ii m`‡m¨i Avcbvi 
mvnv‡h¨i cª‡qvRb nq, Avcwb ej‡Z cv‡ibt

• Avcwb †h †Kv‡bv mgq Avgvi mv‡_ K_v ej‡Z cv‡ib|

• Avcwb GKv bb|

• GUv Avcbvi †`vl bq|

• Avcwb Avgv‡K wek¦vm Ki‡Z cv‡ib|

• Avwg Rvwb Avcwb †Kv_vq mvnvh¨ †c‡Z cv‡ib| Pjyb GKmv‡_ 311ÑG †dvb Kiv hvK|

Avcwb wbh©vZ‡bi wkKvi n‡j, Avcwb ej‡Z cv‡ibt

• Avgvi mvnvh¨ `iKvi|

• GKRb Avgv‡K wbh©vZb Ki‡Q|

Avcbvi Rb¨ mvnvh¨ i‡q‡Q| Avcwb mvnvh¨ PvB‡Z cv‡ib| 311ÑG ev †Wv‡gw÷K fv‡qv‡jÝ (cvwievwiK wbh©vZb) 
nUjvB‡b (1-800-621-4673) †dvb Ki“b|

hw` Avcwb 311ÑG ev †Wv‡gw÷K fv‡qv‡jÝ (cvwievwiK wbh©vZb) nUjvB‡b 
(1-800-621-4673) †dvb K‡ib, Avcwb ej‡Z cv‡ibt

• cvwievwiK wbh©vZ‡bi wkKvi‡`i Rb¨ Avcbv‡`i Kx Kx cwi‡lev i‡q‡Q?

• Avgvi GKRb †`vfvlx `iKvi| Avwg evsjvq K_v ewj|					     .
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mnvqK kãvejx

hLb †KD cwiev‡ii †Kv‡bv m`m¨, eq‡d«Ê, ev 
Mvj©‡d«Ê Øviv AvNvZcªvß nb|

cvwievwiK wbh©vZb
cvwievwiK wbh©vZb GKwU Aciva|

KvD‡K AvNvZ Kiv Ñ kvixwiKfv‡e, gvbwmKfv‡e, 
†hŠbfv‡e, ev GgbwK Avw_©Kfv‡e|

wbh©vZb Zvi eq‡d«Ê Zv‡K wbh©vZb KiwQj| wZwb mvnvh¨ 
†c‡q‡Qb|

†Wv‡gw÷K fv‡qv‡jÝ (cvwievwiK wbh©vZb) 
nUjvB‡bi Rb¨ 1-800-621-4673 b¤̂‡i 
†dvb Ki“b|cvwievwiK wbh©vZb m¤ú‡K© Z_¨ I mvnvh¨ cvIqvi Rb¨ 

Avcwb w`‡b 24 N›Uvi g‡a¨ †h †Kv‡bv mgq †dvb Ki‡Z 
cv‡ib Ggb GKwU †dvb b¤̂i|

†Wv‡gw÷K fv‡qv‡jÝ 
(cvwievwiK wbh©vZb) 
nUjvBb

wbD BqK© wmwU‡Z eª“Kwjb I KzB‡Ý d¨vwgwj Rvw÷m 
†m›Uvi Av‡Q|

Ggb GKwU RvqMv †hLv‡b A‡bK¸‡jv wewfbœ ai‡bi 
cwi‡lev I mvnvh¨ cvIqvi Rb¨ cvwievwiK wbh©vZ‡bi 
wkKviiv †h‡Z cv‡ib|

d¨vwgwj Rvw÷m †m›Uvi 
(cvwievwiK wePvi †K›`ª)

Avcbvi GKwU wbivcËv cwiKíbv `iKvi Ñ †Kv_vq 
†h‡Z n‡e, Kx wb‡q †h‡Z n‡e, Kx Ki‡Z n‡e|wbh©vZbKvixi KvQ †_‡K Avcbv‡K wbivc` 

ivLvi Rb¨ GK cª̄ ’ wb‡ ©̀kbv|

wbivcËv cwiKíbv

wmwU Avcbv‡K mvnvh¨ Ki‡Z cv‡i| A‡bK¸‡jv 
cwi‡mev i‡q‡Qt
• evm¯’vb I Avkªq
• wPwKrmv †mev
• AvBbMZ mvnvh¨
• Avcbvi I Avcbvi mš—vb‡`i Rb¨ civgk© mnvqZv

wmwU Avcbvi Rb¨ †h mvnvh¨¸‡jv w`‡q 
_v‡K|

cwi‡mev 

wbD BqK© wmwU‡Z cvwievwiK wbh©vZ‡bi wkKvi‡`i‡K  
(ev wfKwUg‡`i‡K) mvnvh¨ Kiv nq|GKRb AvnZ ev AvNvZcªvß e¨w³|

wfKwUg ev NUbvi wkKvi

311ÑG †dvb Ki‡j Avcwb evsjvq K_v ej‡Z 
cvi‡eb|

wmwUi cwi‡mev¸‡jv  m¤ú‡K© Z_¨ cvIqvi Rb¨ Avcwb 
†h †Uwj‡dvb b¤̂‡i webvg~‡j¨ †dvb Ki‡Z cv‡ib|

311
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Avgv‡`i Mí¸‡jvi gva¨‡g Bs‡iwR wkLyb
WE ARE NEW YORK

wUwf‡Z bqwU c‡e©i me¸‡jv †`Lyb|
÷vwW MvBW¸‡jv cozb|

Avcbvi Bs‡iwR Abykxjb Kivi Rb¨ GKwU Mª‚‡c ‡hvM`vb Ki“b|

www.nyc.gov/learnEnglish

webvg~‡j¨ Avcbvi ÷vwW MvBW¸‡jv cvIqvi Rb¨ Ges 
GKwU Mª‚‡c ‡hvM ‡`qvi Rb¨, †`Lyb
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the story 
Stop Domestic Violence
A group of actors are putting on a play in a community theater.  The actors 

are from different countries.  They are practicing a very important play.  

The play is about a difficult subject – domestic violence.

Domestic Violence is when someone is 
being hurt or abused by a family member, 
boyfriend, or girlfriend.
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You make me so mad.  I’m 
going to teach you a lesson.  
You’ll never do that again!

Billy, why are you hitting Mr. 
Bear?  Isn’t he your friend?

I’m playing a game, Grandpa.  
The bear is Mommy and I am 
Daddy.  Daddy hits Mommy 

when he’s mad.

Should I say something to 
Billy’s mother?

1

2

4

3
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Erica, I need to ask you a question 
and I want you to be honest. 

I am worried.  Today Billy said, 
“Daddy hits Mommy.”  Should I say 

something to Erica?

Oh, Dad. He probably saw it on 
TV.  You know how boys are.  

It’s none of our business.

Later That Night

The Next Day

5

7

8 9

6
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Please tell me what’s going on.  
I want to hear.

I’m so scared.  I don’t know 
where to go or what to do.

And... I don’t have my “papers”.  
Who will help me?

Let’s call 311.  There are 
people who will help you – 

people who will listen to you.  
You are not alone.

10

12

13

11
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Well... we have a “friend” and we 
think her husband is abusing her.

In New York City, we help everyone. 
Tell your “friend” to come see me.  

It’s my job to help her.

But she doesn’t have her papers. 
And she doesn’t know what to 

do.  She is scared.

At The Police Station

14

15

17

16
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I was afraid to tell anyone that my husband 
was abusing me.  I don’t have my “papers”, 
and I thought there was nothing I could do.  But 
Grandpa and Julie listened to me and let me 
know that I wasn’t alone.  They helped me find 
professionals to speak to.  Now I feel stronger and 
safer.  I found out that domestic violence affects 
people of every nationality, in every community.  
Now, I want to help other women who are like me.

ERICA (Billy’s Mother)

I care about my family.  I was happy when my son 
married Erica.  When I thought that Erica was being 
abused, I had a hard decision to make.  People said 
I should be quiet, but I didn’t want to see my family 
in pain.  It was difficult to admit that my son had a 
problem, and that he needed help.  But first, Erica 
needed a plan for her safety.  I asked my daughter, 
Julie, to help.  Then, I talked to my son. 

GRANDPA
 (Billy’s Grandfather)

Who we are
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I saw my father hit my mother and yell at her. 
It made me scared and sad, but I couldn’t do
anything. When I was at my grandpa’s house, I
pretended to be my father and I hit my bear! My
grandpa knew it was important to listen to me, 
and I felt better talking to him. I don’t want to be 
scared anymore. I need grownups to help me.

BILLY (Erica’s Son)

When my father first told me what Billy said, I didn’t
want to believe him. I didn’t want to admit that my
brother would hurt his wife. But I know that abuse is
serious, and I wanted to help Erica. Erica needed to
talk to people who have experience with domestic
violence, not only my father or me. I found out
where to get professional advice, and now Erica has
good information. It feels good to see her healthy
and happy.

JULIE
(Grandpa’s Daughter)
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Here’s how our family got help for domestic violence.
Maybe these ideas will help you, too.

6  ��We all listened to each other and 
talked about our problems – even 
when the problems were hard to 
talk about.

2  ��We found information and got advice before 
doing anything. We called 311 for information.

8  ��Men can help other men stop 
abusing women.

4  �My family and friends supported me. They didn’t leave 
me or Billy alone.

3  �I found out that New York City will help you even if 
you don’t have “papers.” The police are not allowed 
to ask you about your immigration status if you are 
being hurt or see someone being hurt.

5  �I found help and support for myself 
and my child. Don’t be afraid to ask.

7  �Domestic violence can happen to 
anyone. Don’t be ashamed. It’s not 
your fault.

1 �
 �Call 911 if you need help right away.

HOW WE DID IT
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Before Grandpa talked to me, I was afraid to tell anyone
about my problem. I was so ashamed. But I learned
that abuse can happen to anyone, in any community.
There are many women like me. Maybe you know one?

When children play, they often tell us important 
things. Listen to them, and take them seriously. 
Your children will not be taken away from you just 
because you are a victim of domestic violence.

When you call 311, they will give you information
about how to get help. Everyone can get help - 
including people without immigration “papers.” It 
is important to talk to professionals.

In New York City, domestic violence is a crime. It is 
illegal. The police are here to help domestic violence 
victims. That’s our job.

HOW WE DID IT
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WHAT YOU CAN DO 

Share the information in this magazine with your family and friends.  
You can make a difference in their lives. 

Here are some ideas for helping people 
with domestic violence.  

Call 311 for information.  Ask about the City’s 
Family Justice Centers.

1. �
You need to get 
help, but you are 
safe right now.

Goal

Talk to your friend/family 
member. Offer to listen. 
Let her/him know you 
will be there for support.  
Let the victim make the 
decisions.  Don’t judge 
her/him.

1. � Don’t talk to the 
abuser.  It can make 
things worse. Help 
the victim get 
professional help.

2.

You want to help 
a friend or family 

member.

Goal
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If you need help right away, call 911 immediately.

You don’t need immigration “papers” to get help.

You will be offered help to keep you and your children safe. 

Your children will not be taken away from you just 

because you are a victim of domestic violence.

You can visit these websites for more 
information:
www.nyc.gov/domesticviolence
www.safehorizon.org
www.sanctuaryforfamilies.org

3. You can also call the 
Domestic Violence Hotline 
at 1-800-621-4673.  
Ask for help to make a 
“safety plan.”

2. �

Call 311 for information.

You can call 311 for free,  
24 hours a day.

311 speaks your language.

3. Share what you learned 
from this magazine.

4. 
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WHAT YOU CAN SAY

Write your own questions here:

If a friend or family member needs your 
help, you can say:

• You can talk to me anytime.

• You are not alone.

• It is not your fault.

• You can trust me.

• I know where you can get help. Let’s call 311 together.

If you are being abused, you can say:

• I need help.

• Someone is hurting me.

There is help for you. You can ask for it. Call 311 or the Domestic Violence 
Hotline (1-800-621-4673).

If you call 311 or the Domestic Violence Hotline (1-800-621-4673), you can say:

• What services do you have for victims of domestic violence?

• I need an interpreter. I speak					     .
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HELPFUL WORDS

When someone is being hurt or abused by 
a family member, boyfriend, or girlfriend.

Domestic Violence
Domestic violence is a crime.

To hurt someone – physically, emotionally, 
sexually, or even financially.

Abuse Her boyfriend was abusing her. She
got help.

Call 1-800-621-4673 for the 
Domestic Violence Hotline.A phone number you can call, 24 hours a 

day, to get information and help for
domestic violence.

Domestic Violence 
Hotline

In New York City there are Family 
Justice Centers in Brooklyn and Queens.A place where victims of domestic 

violence can go to get many different 
services and help.

Family Justice 
Center

You need a safety plan – where to go,
what to bring, what to do.A set of instructions to keep you 

safe from the abuser.

Safety Plan

The City can help you. There are many
services available:
• housing and shelter
• medical services
• legal help
• counseling for you and your children

Help for you that the City provides.

Services

There is help for victims of domestic
violence in New York City.A person who is injured or hurt.

Victim

You can speak your own language
when you call 311.

The free telephone number 
you can call for information 
about City services.

311
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learn English with our stories
WE ARE NEW YORK

Watch all nine episodes on tV.
read the study guides.

Join a group to practice your English.

www.nyc.gov/learnEnglish

To get your free study guide 
and to join a group, go to
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