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JII000Bb M TeHBI'N

Co¢u pabotaeT B MaHUKIOpHOM cajioHe. OHa 3HAKOMUTCS ¢ XOpXe, KOTOPhIT
paboTtaet B pectopane. OHM HpaBITCA APYT APYTY. XOPXE BEIUTPHIBACT OeCIIIIATHBIN
y>KHH B CBOeM pectopaHe u npuriamaet Codu Ha nepBoe cBuganue. Pectopan
oueHb noporoii, u Codpu nymaer, uro Xopxe 6orat. [lnarse Codu HacTONBEKO
KpacHuBoe, 4To X0pxe ToXke JyMaeT, yTo oHa Oorata! C nomolusto apy3eit Xopxe u
Codu y3HaIOT MHOTOE O JIeHbraX, 6aHKax M 0681 B ropoze Hero-Mopke. CkaxyT

JIY OHU APYT IpYyTy mpaBay?

¢ JIOBOBb U JEHbBI'H






Bo3bmu. HageHb Mo nua»kak.
DTO NPOU3BEAET Ha Hee
BrievaT/ieHue.

Xopxe — nyywmnin paboTHUK
MecsLa, N Y HEro CerofHa
csugaHue. Wed npegocraBnaet
emy becnnaTtHbll obep.

No3xe B TOT Xe Beuep | Tbl 3a€cb Bcero ABa roga?
.
:

Tbl Takon ycnewHbin!

/

Hy, A 3Halo, Kak
obpalyaTbcs ¢

Mo 6aHK?!
JleHbramu.

O HeT!

YBepeHa, y Teb6s oueHb
xopouwunit 6aHK. Kak
Ha3blBaeTCA TBOW 6aHK?

¢ JIOBOBb U JEHbBI'H




Ha cnepytowuin geHb

A6ayn, Tbl JONXKEH MHe NOMOUb.
OHa gymaert, uto s 6orat! OHa cnpocuna
MeHS 0 MoeM 6aHKe. Y MeHA fake HeT

6aHKoBCKoro cyeta!

Hwn B Koem cnyuae, napeHb.
Tbl LOMKEH OTKPbITb CBON
CcobOCTBEHHbIN cYeT. Tbl AOMKEH
caenatb 3TO CaM.

Y BaC MOXHO OTKPbITb
NpocTon 6aHKOBCKUIA CYeT,
KOTOpbI He BygeT CTouTb
goporo?

Tbl noneH
OTKPbITb MHe cyeT
B 6aHke!

Monpem co MHOI Nocrne paboTbl,

nouwem xopowmnin 6aHk. Ytobbl

BbI6paTb XOpoLunii 6aHK, HY>KHO
3ajaBaTb BOMpPOCHI.

Xopowwni Bonpoc. Y Hac
€CTb OCHOBHOV OAHKOBCKMIA CYET.
C 0YeHb HU3KNMU KOMUCCUOHHBIMU.
B kaxkgom 6aHKe eCTb TaKoW.




Y Codu Ha paboTe ' Tam?! Tam Tak goporo. B moem 6aHke
A 06HaNMUYMBalo YeKkn becnnaTHo.

B Hblo-/lopke MMUrpaHTbl MOTyT
OTKpbIBaTb 6aHKOBCKUE cyeTa.

Y MeHs HeT cyeTa B H6aHKe. fl XoxKy
B OOMEHHBIN MYHKT Ha Yy 1
o6HanmnumBato Yeku.  mory oTnpaBnaTb
OeHbrn gomon Ha lantn.

Xopxe, 6yfb o4eHb
OCTOPOXKEH C KpeanUTHbIMU
KapToukamu. Ecnv Tbl cpasy

He MoracuLb BCO CYMMY,

7 Tebe NpraeTca 3annatuTb
MHOro AeHer. Tbl He
[OSIKEH TpaTUTb 6onblue,
yemy TebA ecTb.

Al oTKpbIN cyeT B 6aHKe,
1 NOCMOTPW, 4TO A nonyuun!
KpeauTHyio KapTouky!

O, B3rnAHUTe Ha 370! BoT

KaK MOXHO BEPHYTb A€HbIn C
HanoroB — Halww geHbrn. 3To

Mo3BoHuTe no TenedoHy
311, uToObI y3HATb O HAJIOFOBOM

Ha3blBaeTCA «HANIOrOBbIN KpeanTt
Ha 3apaboTaHHbIN goxon» (Earned
Income Tax Credit, EITC).

il

¢ JIOBOBb U JEHbBI'H

KpeauTe Ha 3apaboTaHHbIN JoX0f
1 NMOJTYYUTb MOMOLLb, KacaloLLytoca
BaLUWX HaNoOroB.




Ha cnepytowiem cBraaHmim

...n BbITb 34eCb € TOO6OM,
Coodu... 310 3q0p0BO!

MHe HpaBuTCA
3TOT Napk...

Tbl yBEpEH, UTO He xouellb
HaBefaTbCsA B TOT WMKaPHbIA
pecTopaH? Pa3Be Tbl He XoAULLb
TYAa NOCTOAHHO?

Hy pa, A xoxy Tyaa

MOCTOAHHO... fl Tam paboTato.
MpaBpa? A s paboTato B

MaHUKIOPHOM CaJiOHe. 3Haelub,
Xopxe, Tbl MHE O4Y€Hb HPaBNLWbCA.

Tbl TOXXe MHe o4YeHb
HpaBM1LWbCA.




KTO MbI

¢ JIOBOBb U JEHbBI'H

XOPXE

S mpuexain B HBiO-ﬂOpK nBa roja Hazan. S xxuBy B Kopone
1 paboTar B pecTopaHe Ha MaHX3TTeHe. DTO TsKeIas
paboTa, HO 3aTO y MEHS TaM XOpPOIIUe APy3bsi. MBI Kak
onHa cembsi! MbI 3a60oTuMest ApyT o Apyre. [lomoraem apyr

npyry. C HUMU 5 HE OJUHOK.

CblO

S paboraro BMecTe ¢ Xopxe U AOmyJIOM B
pectopane. S rnaBHas Ha KyxHe. S ciexy 3a
TeM, 4TOOBI €12 ObLIa BKYCHOM, @ KyXHS —
4UCTOi. S Takke oTBeyaro 3a 6€30MacHOCTh
PabOTHHKOB, CIEKY, YTOOBI HUKTO HE
NoJy4ui TpaBmy. S He Goratas, HO yMerO
pacnopsiKaThCsi CBOMMH JIeHbraMu. SI TOUHO
3HAI0, CKOJIBKO 51 3apa0aThIBal0, U HUKOTIa

HE Tpady 0oJbIIe, YeM HMEIO.



coon

S xxuBy Bo @iaTOyIIE M pab0Tal0 B MAHUKIOPHOM CaJIOHE.
JIeHbrH, KOTOpHIC S 3apabaThIBal0 B MAHUKIOPHOM CaJIOHE,
MOMOTal0T MOeH ceMbe, xuByLIel Ha ['autu. Most moapyra,
Po3a, 3HaeT, 9TO MHE HY>KHO OTIPABIIATH ACHBI'H ToMOi. OHa
IMOKa3ajia MHe, KaK 51 MOTY 9KOHOMHTb JIEHBTH, HAIIPHUMED,
HCIIOJIH30BaTh KYIIOHBI IIPH MOKYIIKE TPOAYKTOB. S TaKke

CTaparoCh MOKYIAaTh BCE 1O HEBLICOKUM LICHAM.

MEHEKEP bBAHKA

51 menexep B 6aHke. S moMoraxo MHOTUM
HMMUTPAHTaM OTKPBIBaTh OAaHKOBCKHUE CUETA.

OTBeuars Ha BOIPOCHI — Mosi paboTa, U s
cTaparochk ObITH NOJIE3HON MI0AsIM. S 3HalO,
KaKOBO 3TO — XUTh B Apyroi crpane. Koraa
s mpuexana B Heto-Mopk u3 Hurepun necsats
JIET Ha3aJl, MHE NIPUIIJIOCh HAYMHATH C HYJIS.
MHe HpaBHTCA, KOTAA KJIMEHTHI 3a4a10T
BOIIPOCHL. DTO OMOraeT UM NIPUHUMATh
ONTHMAaJbHBIE PEIICHNS B OTHOLUIEHUH CBOMX
neHer. Yem Ooutbllie OHM 3HAIOT, TEM JTydIIIe.
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KAK MbI OTO CAEJAJIHN

Bot kak mbI MNOJYYHJIM IOMOIIb B TOM, KaK PaACIIOpAIMTHCH HAIIIMMU
JCHbI'aMH. BOBMO)KHO, 3TH COBETHI IIOMOI'YT M1 BaM.

o 51 3aiaBaa BOIpoCk! M oOpalanach 3a
KOHCYJIBTalTUSIMU. S| TOroBOpHMIIa C JTIOJIbMH,
KOTOPBIM JIOBEPSIIO0, U TIO3BOHMUIIA B CITyk0y 311.

9 B HLm-ﬁopKe MMMUTPAHTHI MOTYT OTKPBIBATh
OaHKOBCKHE cueTa. JIr000i MOXKET OMTH B OaHK
WJTU KPEAUTHBIN COI03 M 3aJ1aTh BOnpockl. He Bce
OaHKH OJMHAKOBBLI — BEI JOJKHEI HAHTH HanOoIIEee

MOIXOAAIIMM [1J1s1 Bac. BBl MOKeTe MOrOBOPUTH C
COTPYI[HI/IKOM, KOTOpBIﬁ FOBOpI/IT Ha BallIEM SA3BIKC.

9 A no3Bonui no tenedony 311 u Hamen HeHTp
¢punancosoii nogaep:xkm (Financial Empowerment
Center). TaM BbI MOXKETE MOITYYHUTh HOMOIIb,
Kacaroulyrocs BallluX JCHET.

o Moit nyummmii npyr, A6y, y3Ham, 4To
CYILLIECTBYET HAJIOTOBbIN KPeaUT Ha
3apaGoTaHHbIi 70X0/. DTO CIIOCO0
oopMuTh Bo3Bpart Hajoros. O
pacckasall MHE O HaJIOTOBOM KpEIUTe
Ha 3apa0OTaHHBIN J0X0A. DTO OYEHb
MHE [IOMOTJIO.

6 S mepectana XoAUTh B MyHKT MpHeMa
yekoB. OHHM B3MMaJIU CIUIIIKOM
OOJIBIYIO IJIATY 32 TO, YTOOBI
sl MOTJIa OOHAJIMYHUTh YEKU U
OTIIPABHUTH JICHBI'H IOMOM.

0 Jlydmmii coBeT: He 00s13aTeTbHO

OBITH OOraThIM, UTOOKI OBITH
CYACTIMBBIM.

* JIOBOBb U JEHbI'H



KAK MbI OTO CAEJAJIHN

B xaxxmgom Oanke Hbm-ﬁopKa €CTh OCHOBHOM 0OaHKOBCKUM
CYEeT C OYEHb HU3KMMH KOMHUCCHOHHBIMU. HO BaMm HYXHO
cipocuth o HeM! [loceTure pa3Hpie OaHKH WU KPEIUTHBIC
COI03BbI, IPEKJIE 4eM BbIOpaTh monxoxasimuil. Bel Haiinere
JIy4llIee MECTO IS BalllUX JICHET.




YTO Bbl MOKXETE CAEJIATD

BoOT HeCKO0JIbKO COBETOB, KOTOPbIE MIOMOI'Y T
yHPaBJISTh IeHbIraMH.

[Nonenutecr nudopmaliueii, KOTOPYIo Bbl IOYEPITHYIIH B TaHHOM KypHAJe,
CO CBOMMU APY3bsIMU U OMU3KUMH. BBl MOXKETE U3MEHHUTH UX KU3Hb.

IHeanb

CocTaBbTe 610aXKeT — nnaH ana
® co3maHus cobepexeHnn 1 KOHTPONS
pacxopnos.

'I'S'gtue,

Bbl xoTuTe cospartb
BeHeXHble
c6bepexeHnA Ha

Gynywee.

Mo3BoHuTe no TenedoHy 311, utobbl
® HalnTV LeHTp pHaHCOBOI NOAAEPKKN,
re Bbl CMOXeTe NoyyYnTb NOMOLLb B
OTHOLUEHNIN CBOUX [IEHET.

12 . WE ARE NEW YORK * JIIOBOBb H JEHbI'U



Y3HanTe 0 KOMUCCMOHHDIX 3a:

® « Monb3oBaHne GaHKOMATOM UK
nebeToBOW KapToiA.

* Hannume Ha BalLem cyeTy MeHbLLEN CyMMbl
AEHET, YeM pa3mep M1HMManbHoOro 6anaHca.

* O6HannuMBaHMe YeKoB.

* BbinucbiBaHWe yeka Ha 6oMbLLyo CYMMY,
yem ecTb y Bac Ha cueTe.

* OTnpaBKy JeHer Ballen cembe.

fopoackue BeHTpbl HAHCOBON
" noapepKKM TakKe MOryT NOMOYb Bam
HalTK 6aHK NN KPeaUTHbIN COto3.

3BOHOK Mo Homepy 311

® ABnaeTca 6ecnnaTHbIM,
NUHUA paboTtaet

KPYrOCYTOUHO.

CoTpyaHMKM Cy>KObl
311 rosopAT no-

Mo3soHuTe B cnyx6y 311 1 nonyunte pyCCKN.

B GecnnaTHyo NOMOLLb B peLLeHr BOMPOCOB
HaNorooboXeHus. Y3Halite 0 HaIOroBom
KpepauTe Ha 3apaboTaHHbIN goxopa,. 10

NMOMO>KET BaM OPpOPMUTb BO3BPAT HASIOrOB.



YTO Bbl MOKETE CKA3ATD

B 0aHKke uim KpeAUTHOM COF03€ BBl MOXKETE CKa3aTh:

* 5 xoTen (a) ObI OTKPHITH CYUET.
* Kakue BUJBI CHETOB BBl MOXKCTC HpeI[J'IO)KI/ITB?

* PacckaxkuTte, moxamnyiicta, 0 BallieM OCHOBHOM OaHKOBCKOM cueTe. MHe HyKeH
CUET C OUYEHDb HU3KOI KOMHUCCHEN MIIH 0€3 KOMHUCCHH.

* JlomkeH 1 y MeHs ObITh MUHUMAJIbHBIN OanaHc Ha cuete? B kakom pazmepe?

3anumuTe 0OTBETHI U nepeanaﬁTe HX I0Ma. 9T0 MOMOKeT BaM CPAaBHHUTDb OaHKH U
KpPEeAUTHBIC COIO3bI U C/1€J1aTh ONTHUMAJIbHBIA Bblﬁop.

 Cy1iecTByeT JI1 KOMHUCCHS 32 UCTIONIb30BaHue OaHkoMaTa? Uto eciu s
BOCIIOJIb3YIOCH CBOEH OaHKOMATHOM KapTOYKOM B APyTruX OaHKaX MM MecTax?

* Byzaer nu B3uMartbes mTpad, €Ciu g BHITUITY YeK Ha OOJIBLIYIO0 CYMMY JIEHET,
4YeM €CTh y MeHs Ha cuete? B kakoMm pazmepe?

* MoxeTe JI1 BbI TPEOCTAaBUTh MHE CIIMCOK BCEX B3HOCOB M KOMHCCHH 32
OTKpBITHE cyeTa?

Tak:ke BbI MOKeTe Y3HATH, TOBOPHUT JIU KTO-HHOYAb U3 COTPYAHUKOB
0aHKa MO-PyCCKHU.

* 51 xoTexn (a) ObI OMYUYUTH HH(POPMALIMIO O HAJIOTOBOM KPEAUTE Ha 3apab0TaHHbIH JOXON.
* MHe Hy’KHa TOMOIIb B IIONCKE OaHKa.
* 51 X04y MOJIyYUTH MOMOILb B BOIIPOCAX HAJIOr000I0KEHUSI.

* EcTb 511 B MOeM pailoHe HeHTp (HHUHAHCOBOM MOAJEPKKHU, KOTOPBIA IOMOraeT
JIOASIM pelaTh BOIPOCHI, Kacaloluecs JeHer?

BbI Tak:ke MOKeTe HONPOCHTH NPEJ0CTABUTH BaM NepeBoA4nka. COTpyAHUKH
ca1ys;k0b1 311 roBopsAT no-pyccku. Jinausi padboraer KpyrjiocyTo4HoO.

14 - + JIOBOBb U JEHBI'U



CoBer

Hpe,HJIO)KeHI/IH WM MHCHHUS OTHOCUTEJIIBHO TOI'O, YTO
BBI MOXXETE CIECIaTh.

brogxer

[Tnan co3manus cOepeIKEHUI U KOHTPOJISA PACXOIOB.

KpeauTHbin coro3

bezonacHoe mecTo JUTA XpaHEHU S OCHET.

HaJjioroBbil KpeauT Ha

3apa0dOTaHHBIN J0X0/1
(EITCO)

JleHbry, KOTOpBIE BBl MOXKETE BEPHYTh, 0()OPMHUB
BO3BpaT HAJIOrOB. MHOTHE paOOTArOLIHE JIIOAN U CEMBI
MOT'YT O()OPMHUTH TAaKOH BO3BPAT.

KoMmuccunonHnspie

[Tnara 3a 0OCIyKHBaHHE.

LenTp punaHCcOBOM
MOAACPKKH

MGCTO, KyZa Bbl MOXCTC O6paTI/ITBCH JJIA TTIOJTYYCHU S

IIOMOIIHU B TOM, KaK PACIIOPAAUTHLCA CBOUMHU JACHbBIaMH.

MuHMMAJbHBIN 02JIAHC

MuHHAMaIbHAS CYMMa JICHET, KOTOpasi TOJKHA OBITh Y
BacC Ha CYETY, YTOOBI H30EKATh YILJIAThl KOMHCCHH.

311

BecrutaTHbIll HOMep TenedoHa, 0 KOTOPOMY
MOYXHO ITO3BOHUTbH, YTOOBI y3HATh 00 yCiIyrax,
NIPEAOCTABISAEMBIX TOPOACKUMH BIIACTSIMHU.

Bb1 MOkeTE MOTYYUTH XOPOIINH COBET,
KaCaIOIUNCS yIpaBIeHUs BAIIUMH JEHbIaMHU,
M03BOHMB MO Tenedony 311.

BrojkeT MOXXET MOMOYB BaM PacopsiKaThCs
CBOUMHU JICHTaMH, YTOOBI HE TPATUTH OOJIBIIIE,
4yeM BBI 3apabarbiBaeTe. Bcem crienyeT
COCTaBJISTh OIOIKET.

Uro0bI XpaHUTH IEHBI'H B KPEAUTHOM COI03€,
BbI JIOJKHBI BCTYIIUTh B HETO U CTaTh €r0
YJICHOM.

MHorne HbIOHOPKITBI 0()OPMIISTFOT BO3BpPAT
HAJIOTOB C TIOMOILBI0 HAJI0rOBOI'0 KpeauTa Ha
3apa0oTaHHbIH A0X01. [l03BoHWTE B CITyKOY
311 u y3Ha#Te 00 3TOM.

B kax oM 0aHKe ecTh OCHOBHOM OaHKOBCKHI
CUET C OUEHb HU3KMMHU KOMHCCHOHHBIMH.
V3HalTe 0 HEM.

B Heto-Hopke ecTh HOBEIE HEHTPBI
(prHAHCOBOI MOAAEPKKH, KOTOPBIE IOMOTAIOT
moasim. [TozBonuTe B cysx0y 311, 4T0OBI
HaWlTH TaKOUW LIEHT.

O0s13aTeIbHO Y3HANTE, KAKUM JIOJDKEH OBITH
MHHUMAJILHBIH 0asianc. HekoToprble 0aHKH 1
KPEIUTHBIE COI03bI B3UMAIOT KOMHCCHOHHBIE,
€CJIM CyMMa Ha BallleM CYEeTe OIyCTUTCS HUXKE
MUHUMAaJBHOTO OaslaHca.

[TozBonuB mo tenedony 311, Bl cMOXxeTe
TOBOPUTH MO-PYCCKH.

15



Yaure aHIVIMACKUH A3bIK, YNTAsl HAIIA UCTOPUM.

Cmotpure Bce 9 cepuii o TeJeBU30pY.
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Love and Money

Sophie works in a nail salon. She meets Jorge who works in a restaurant.
They like each other. Jorge wins a free dinner at his restaurant and invites
Sophie for their first date. The restaurant is so expensive that Sophie
thinks Jorge is rich. Sophie’s dress is so fancy that Jorge thinks she’s rich,
too! With the help of their friends, Jorge and Sophie learn a lot about
money, banking, and love in New York City. In the end, will they tell each

other the truth?

* LOVE AND MONEY






Here. Wear my jacket. This

Jorge is employee of the will really impress her.

month, and he’s got a date
tonight. The boss is giving
him a free dinner.

You'’ve been here only
two years! You're so
successful!

©

—— 7 Well, | know how
to take care of my

My Bank? Oh

money. No!

I’m sure you have a very
good bank. Which bank
do you use!?

* LOVE AND MONEY




The Next Day

Abdul, you have to help me.
She thinks I’'m rich! She asked
me about my bank. | don’t even
have a bank account!

No way, man. You have to
open your own account. You
have to do it yourself.

Do you have a simple bank
account — something that
doesn’t cost a lot?

You have to open
a bank account for
me!

Come with me. After work,
we'll look for a good bank.
You have to ask questions

to choose a good bank.

Good question. We have

a basic bank account. It

has very low fees. Every
bank has one.



At Sophie’s Job ' That place?! They are so expensive.
At my bank, | cash checks for free.
Immigrants can open bank accounts in
New York City.

| don’t have a bank account. | go to the
check cashing place on the corner. | can
send money back home to Haiti.

Jorge, you have to be
very careful with credit
cards. If you don’t pay
the whole amount right

away, they charge
you a lot of money.
You shouldn’t spend
more than you have.

| opened a bank account
and look what | can get!
A credit card!

Hey, look at this! It’s a way to
get money back from taxes — our
money. It’s called the Earned
Income Tax Credit (EITC).

Call 311 to find out about
the EITC and to get help
with your taxes.

6 - * LOVE AND MONEY



The Next Date
... And being here

with you Sophie...
This is perfect!

Are you sure you wouldn’t
prefer going to that fancy
restaurant! Don’t you go

there all the time?

Well, | do go there all the
time... | work there.

Really? | work in a nail
salon. You know, Jorge |
really like you.




JORGE

I came to New York City two years ago. I live in
Corona, and I work at a restaurant in Manhattan. It’s
hard work, but I have good friends there. We are
like family! We take care of each other. We help

each other. With them, I’'m never lonely.

SUE

I work with Jorge and Abdul in the
restaurant. I'm the boss in the kitchen.
I make sure the food tastes good and
the kitchen is clean. I also make sure
the kitchen is safe for the workers so
that no one gets hurt. I'm not rich, but
I know how to manage my money. I
know exactly how much I make, and I
never spend more than I have.

8- * LOVE AND MONEY



SOPHIE

I live in Flatbush, and I work in a nail salon. The money I
earn in the nail salon helps my family back home in Haiti.
My friend, Rose, knows I need to send money home.

She showed me how I could save money by doing little
things, like using coupons when I go shopping for food. I

also shop around for the best prices on everything I buy.

BANK MANAGER

I'm the manager at a bank. I help
many immigrants open bank
accounts. It’s my job to answer
questions and I try to be helpful.

I know how it feels to be in a new
country. When I came to New York
from Nigeria ten years ago, I had to
start all over. I like it when customers
ask questions. It helps them make
better decisions about their money.
The more they know, the better.



Here’s how we got help with managing our money.
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Maybe these ideas will help you too.

o I had to ask questions and get advice. I talked to
people I trust, and I called 311.

9 In New York City immigrants can get bank
accounts. Anyone can go into a bank or a
credit union and ask questions. Banks are not
all the same —you have to find the best one for
you. You can ask for someone who speaks your
language.

e I called 311 to find a Financial Empowerment ! ~

Center. You can get help there with your
money.

() My best friend, Abdul, found out
about the Earned Income Tax
Credit (EITC). It’s a way to get
money back from taxes. He told
me about the EITC. It helped me
a lot.

6 I stopped going to the check
cashing store. They were
charging me too much money
to cash my checks and to send
money home.

() Here’s the best advice:

You don’t have to be rich to
be happy.
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Every bank in New York has a basic bank account
with very low fees. But, you have to ask for it! Go to
different banks or credit unions before you choose
one. You will find the right place for your money.




WHAT YOU CAN DO

Here are some ideas for helping people
manage their money.

Share the information in this magazine with your family and
friends. You can make a difference in their lives.

1 Make a budget — a plan for saving
® money and controlling your spending.

You want to save
money for the
future.

Call 311 to find a Financial
" Empowerment Center where you
can get help with your money.
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Ask about fees for:
® « Using an ATM or debit card.

* Having less money in your account
than the minimum balance.

* Cashing checks.

* Writing a check for more money
than you have in your account.

* Sending money to your family.

You can call 311 for free,

3 The City’s Financial Empowerment
® 24 hours a day.

® Centers can help you find a bank or

credit union. 311 speaks your language.

4 Call 31| for free help with your taxes.

® Ask about the Earned Income Tax
Credit (EITC). It can give you money

back from taxes.



WHAT YOU CAN SAY

At a bank or credit union, you can say:

* I would like to open an account.
» What kinds of accounts do you have?

* Please tell me about your basic bank account. I want an account with
very low or no fees.

* Do I need to have a minimum balance in my account? How much?

Write down the answers and read them at home later. This will help you
to compare the banks and credit unions and make the best choice.

* Are there any fees for using an ATM card? What if  use my ATM card at
other banks or other places?

» Will you charge me a fee if I write a check for more money than I have
in my account? How much?

* Can you please give me a written statement of all the fees you will
charge me to have an account here?

You can also ask if someone at the bank speaks your language.

* I would like information about the Earned Income Tax Credit (EITC).
* I want help finding a bank.
* I want help with my taxes.

* Is there a Financial Empowerment Center in my neighborhood that helps
people with money problems?

You can also ask for an interpreter. 311 speaks your language.
24 hours a day.
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HELPFUL WORDS

CIEdit Union To keep your money at a credit
A safe place to keep your money. union, you join and become a
member.

FinanCial New York City has new Financial

Empowerment Centers to help
Empowerment Center people. Call 311 to find one.

A place to go for free help to manage
your money.

3 1 1 You can speak your language

The free telephone number you can call when you call 311.
for information about City services.
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Learn English with our stories

Watch all nine episodes on TV.
Read the study guides.
Join a group to practice your English.

Study Guide

To get your free study guide
and to join a group, go to
www.nyc.gov/LearnEnglish

Mayor’s Office of The City

Adult Education University
of

Anthony Tassi

EQECCLE{G 6Ié)sirséctor New York

Michael R. Bloomberg
Mayor
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