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Main Customer Page: 
www.nyc.gov/tlcselfscheduling



Step 1: Select Location



Step 2: Select Transaction Type



Step 3: Select Appointment Date



Step 4: Select Date and Time



Step 5: Enter Appointment Details



Sample Details Completed



Appointment Submission Confirmation



Print Preview
(Instant Web Confirmation)



E-mail Confirmation: Print Preview

Unique 
Appointment Link

Confirmation # Required for Appointment



E-mail Confirmation: Reschedule Link



Reschedule Options
 Reschedule

 Cancel

 Note:  For New Vehicle Applications submitted via LARS,  reschedule requests 
for Part B must be sent by the Base at the following link:
 http://www.nyc.gov/html/tlc/html/industry/veh_fhv_appointment_request_form.shtml



Making Additional Appointments:
 If you need to make appointments for other licenses, you must 

click to the log out option at the top of the page after reaching 
the below confirmation page.

 Note:    You are limited to one appointment per log-in session. 


