Education RFP

On February 23, 2012, the New York City Taxi and Limousine Commission issued
a Request for Proposal (RFP) for the development of an Enhanced Education
Training Program. This is an important step to improve the current education
method in order to further professionalize licensees and expand and enhance upon
the licensees abilities to deliver exceptional services to the riding public.

Among the scope of services we are seeking to initiate are:

e English proficiency assessment
e Development and delivery of the curriculum for all aspects of driver training
including, but not limited to:
» introductory courses
= continuing education
= remedial workshops
= defensive driving
e Test design and administration

The RFP package is available for pick up and can be obtained from the office of the
Agency Chief Contracting Officer between the hours of 10:00 AM and 5:00 PM,
Monday through Friday, except holidays, at 33 Beaver Street — 22" Floor, New
York, New York 10004 or via the City Record website:
http://www.nyc.gov/cityrecord (click on “Visit the City Record On-line (CROL),”
then on “Search Procurement Notices.” Search using the PIN 156 12P00073. You
must register with the site in order to download the RFP.) All parties who obtain the
RFP package — electronically or otherwise — must provide: the organization’s name,
address, telephone number, fax number, a contact person, and that person’s e-mail
address. RFP packages will not be distributed without the above information.)

For questions pertaining to this solicitation, please contact Jeremy Halperin at
jeremy.halperin@tlc.nyc.gov or (212) 676-1031.
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