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TLC LICENSED FOR-HIRE VEHICLE SERVICE INFORMATION IS NOW JUST A
MOUSE-CLICK AWAY

The Mew York City Taxi and Limousine Commission (TLC) is pleased to announce that
contact information for all of itz licensed for-hire vehicle (FHY) bases will be available
wvia the Internet at www.NYC.gov/taxi. The listings will include the name of the licensed
base (arranged alphabetically by borough), its address, and a telephone number to
call for pre-arranged service. The definition of a for-hire wehicle encompasses
community car services (liveries), black cars, and luxury limousines.

"This =zervice enhancement hasz a threefold purpose,” said TLC Commissioner/Chair
Matthew W. Daus. "First, since for-hire wvehicle service is lawfully awvailable only
through pre-arrangement, it allows the public to scroll through all of the licensed
service providers in their area and comparnson shop. Next, it allows prospective
passengers to ensure that the service they are using is licensed and in compliance with
the TLC's rules and regulations to protect the public.

"Last but far from least, it will simply make it easier for people to receive convenient,
zafe, door-to-door transportation from the TLC's 680 licensed for-hire vehicle service
providers citywide. We anticipate that the TLC's FHV web listings will become a
frequent destination for surfers throughout the city, and will complement the already
impressive amount of consumer information available at www.NYC.gow/tax."

While TLC policy does not allow for its employees to make specific recommendations
from among itz licensees, passengers may also call the TLC's 212-TLC-INFO
Customer Service Hotline with gquestions, comments or complaints about its licensees.
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