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Goals for Outreach Website

To communicate with stakeholders and 
involve them in the rules project

To distribute proposed chapter re-writes

To collect feedback on proposed revisions

To create database of site users to improve 
outreach



How It Works

Located on the TLC website
http://www.nyc.gov/html/tlc/html/rules/rules_project_main.shtml

Notification email is sent to stakeholder distribution 
list each week

Stakeholders and the public review chapter re-writes

Stakeholders and the public send comments to TLC













Outreach Today

Posted chapters: 
Chapter 2: Rules Governing the TLC
Chapter 19: Representatives

43 stakeholders in database

13 registrations from the website
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