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PERSISTENT VIOLATOR 
REFRESHER COURSE 

 
 

 
Please visit our website for more information at: www.nyc.gov/tlc, or our office at 31-00 47th Avenue, 

3rd Floor, Long Island City, NY 11101 or contact our Call Center at 718-391-5501. 
 
 

Depending upon the total number of points accumulated within a 15 month period, a driver may be considered a Persistent 
Violator. TLC offers a course that will allow a driver to lower the amount of points on a license. This course provides vital 
lessons by refreshing driving knowledge with a review of safe driving tips and an overview of the TLC driver and vehicle rules.  
 
To better understand how the Refresher Course can reduce points on your TLC license, please review TLC rules  
§54-27(b)(5) or §55-27(b)(5) at http://www.nyc.gov/html/tlc/html/rules/rules.shtml.  
 
 

How do I sign up for a class? 
 

Call one of the following approved course providers to sign up: 
 

LaGuardia Community College 
NYC Taxi and FHV Driver Institute                                                                                                                               
 
31-10 Thomson Avenue 
M-Building,  Room M-143 
Long Island City, New York 11101 
Contact Person:  Karini Rodriguez 
Telephone number: (718) 482-5335 
 
E-Mail:  cunytaxi@lagcc.cuny.edu 
Website: www.lagcc.cuny.edu/taxi 

HANAC NYC Taxi Academy 
 
33-24 Northern Boulevard – 4th Floor 
Long Island City, New York 11101 
Contact Person:  Hasain Shakil 
Telephone number: (718) 433-0493/ 
(718) 709-1990 
 
Website: www.hanactaxi.com  

 
Master Cabbie Taxi Academy 
 
24-29 Jackson Avenue  
Long Island City, New York 11101  
Contact Person:  Terry Gelber  
Telephone number: (718) 472-1699/ 
(800) 955-8294  
 
Website: www.mastercabbie.com  

 
 
Classes fill up quickly!  You should call at least one week before the date that you plan to attend class.  On the day of your 
class, you must arrive at least a half hour before the class start time to complete your enrollment, or you will not be 
admitted.  
 

 
What do I need bring to the class? 

 
You must bring the following with you to attend class: 

 
 This letter 
 Your Social Security Card   
 Your TLC driver’s License 
 Fee of $75 can be paid by cash, money order, credit or debit card.             
 Your state Department of Motor Vehicle driver’s license.  If your D.M.V. license does not bear your photograph,  

       bring your temporary D.M.V.  
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