Passengers: What you should know about the new for-hire vehicle rules

This summary is to help you know what to look for when you take livery cars. You
may know livery cars as gypsy cabs, car service cars or dollar cars. If they are
licensed by TLC, they are officially called livery cars. Throughout this summary,
we will refer to them as livery cars.

Beginning July 2, 2009, livery cars are going to look different to you. TLC has
passed new rules that require base, vehicle and driver information to be posted
inside and outside the vehicle. You should only get into livery cars that carry the
proper markings and driver ID.

These new rules will help you make sure the vehicle you ride in is licensed by
TLC. It will also ensure that the driver providing you service is licensed with the
TLC and has met all of the driver requirements.

We have created a list of items highlighting these major changes. We want to
make sure you know what to look for so that you can recognize a licensed livery
car service when you phone for service.

*Please note that the information provided is only a summary of the newly passed rules. For
further information on the rules you should visit our FHV Guide, available in ENGLISH and
SPANISH, or by visiting the New FHV Rules Web site.

TLC Homepage

What to look for:

Every TLC licensed vehicle must have the following items placed in the vehicle
for you to see:

FHV Passenger Bill of Rights
= The Passenger Bill of Rights will only be in livery cars. Black cars
and luxury limos will not have them. (Go to our Bill of Rights Web
site)
= The Bill of Rights will be placed behind the front passenger seat.

The driver’'s TLC license
= This will be located behind the driver’s seat.
= The license will display the driver's name, photo and TLC license
number. This will be helpful to you if you leave any items in the
vehicle or if you are filing a complaint against a driver.



http://nyc.gov/html/tlc/downloads/pdf/newly_passed_rule_fhv_rule_pk_spanish.pdf
http://www.nyc.gov/html/tlc/html/rules/new_fhv_rules.shtml
http://nyc.gov/html/tlc/downloads/pdf/newly_passed_rule_fhv_rule_pk.pdf
http://www.nyc.gov\taxi
http://nyc.gov/html/tlc/html/passenger/livery_rights.shtml

Base Markings on the outside of the car
= All livery cars must work with a base. You must call the car’s base if
you want a ride. (In New York City, the only cars you are allowed
to street hail are yellow taxis.)
= Vehicles must post base information on the outside of the car.

e The markings will be located either on both sides of the car,
on the back of the car, or on both sides and the back of the
car.

e The car must display the base’s name, the base’s TLC
license number and base’s telephone number.

e If you want to make a complaint you should write down the
information. Being able to provide this information will help
TLC resolve your issue.

TLC License Decals

= TLC License Decals: New round stickers will be put on livery
vehicles. This will tell you that the vehicle is licensed with the
TLC.

= These stickers will be placed on vehicles beginning Summer
2009. Please look for these stickers on the rear quarter window
before getting into a vehicle. If a car does not have these
stickers, it is not licensed by TLC.
(Go to our New Decal Web site)

Fare Amount
= When you call a base for a car, you should ask how much it is
going to cost. The base must give you the price of the trip. The
driver must charge you the same price the base told you unless
your trip changes.


http://nyc.gov/html/tlc/downloads/pdf/new_fhv_decal_passenger.pdf



