Vehicle Owners & Drivers: Some Frequently Asked Questions about the new FHV
Rules (base owners’ section begins on page 4)

*Please note that the information provided is only a summary of the newly passed rules. For further
information on the rules you should visit our FHV Guide, available in ENGLISH and SPANISH, or by
visiting the New FHV Rules Web site.

Affiliations

Q: Can | affiliate with more than one base?

No. Vehicles can only affiliate with one base at a time.
Inspections

Q: How many times a year must | get my vehicle inspected?

Your vehicle must be inspected by DMV every 4 months, or 6 times in the 2 years of
your license.

Q: How many inspections do | have to do at TLC'’s Inspection Site in Woodside?

By 2011, one of your inspections must be completed at the TLC’s Safety & Emissions
facility at Woodside. The facility is located at 24-55 BQE West, Woodside, NY, 11377.
This inspection counts as a DMV inspection unless your car is model year 1995 or
older. TLC does not have the DMV inspection equipment for these older vehicles.

Q: I am a new or renewing applicant. How will the new inspection requirements affect
me?

Beginning September 1, 2009, new applicants must get their vehicles inspected within
10 days of getting their license with TLC.

Beginning February 10, 2010, renewing applicants must have their vehicles inspected
at Woodside’s Safety & Emissions Division.

Q: How will I know when to go for my inspection?

If you are renewing or applying for a new vehicle license, TLC will give you an
appointment date and time.

Q: How long will my inspection take?

Your inspection should take about one hour from start to finish.
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Q: What happens if | fail my inspection?

You will need to bring your car back for a re-inspection. If you are renewing your vehicle
license, you have 30 days to pass your inspection. If you are applying for a new vehicle
license, you have 60 days to pass your inspection.

If you fail your inspection 4 times, you are not going to be able to get a license for the
car.

Q: I just bought a new vehicle through a dealer and DMV inspected it. | am getting a
new TLC vehicle license for it. Does it have to be inspected again?

Yes, but if your new car has less than 500 miles on it, you only need a visual inspection
at the Woodside facility.

Vehicle Markings

Q: I am a livery car vehicle owner. What type of stickers do | need for my car?

Beginning July 2, 2009, your vehicles have to show the base name, base license
number, and base telephone number on the outside of the car.

Q: Where do these stickers go on the car?

You can put the base stickers on both sides of the car or on the back of the car or both.
All stickers should be below the windows, on the body of the car

The stickers have to be at least 6 inches from the bottom of body of the car.

Q: What needs to be on these stickers?

The stickers have to display your base’s name, license number and phone number. If
you chose to display the stickers on the side of your car, you only need to display your
base name once on each side of your car.

Q: How big do the stickers have to be?

Passengers should see the base information on your car easily from the street. If you
decide to place the stickers on the side of your car, they will have to be at least 1 %2” in
height; if you decide to place the stickers on the rear of your car, they will have to be at
least 1” in height.

Q: Can | use magnets instead of stickers?

No. You must use semi-permanent stickers on the car.



Q: Where do | have to put the license and Bill of Rights?

The Livery Passenger Bill of Rights has to be in a protective holder behind the front
passenger seat.

The TLC driver’s license has to be in a protective holder behind the driver’s seat.

Tinted Windows

Q: Can | have tinted windows on my vehicle?

Yes, but they cannot be too dark. They have to be at least 70% clear. A good way of
checking your tints are not too dark is to make sure you can see your hand through the
window.

If your tints are too dark, you will have to remove them or you will not pass your TLC
inspection.

TLC Sticker

Q: What happens if one of my rear quarter windows is shattered and | lose one of my
TLC stickers?

You can show up at our Woodside inspection facility during our regular business hours
and have the TLC sticker replaced. However, you will have to get a police report for the
lost TLC sticker and bring it with you.

If you lose both of your TLC stickers and you want to replace them, you will have to
schedule an inspection of your vehicle. To schedule an appointment with our Woodside
facility, you can call us at 718-267-4501.

Cameras
Q: Do | have to replace my camera?

TLC changed the camera specifications in June 2007. The approved cameras are:
Honeywell Fareview, VerifEye MKIV and the Cygnus Cygcam. You must have one of
these cameras and it has to be installed by a TLC approved installer. There is a list of
authorized installers on TLC’s website at www.nyc.gov/tlc in the Safety & Emissions
section. If you have not updated your camera yet, you need to replace it.

Q: I heard the City is reimbursing vehicle owners when they replace their cameras. Is
that true?


http://www.nyc.gov/tlc

No. The City had a program to reimburse vehicle owners for buying cameras or
partitions in 2000. This program has ended.

Vehicle Owner Requirements

For a full list of vehicle owner responsibilities visit our FHV Guide, available in ENGLISH and
SPANISH.

Q: As a vehicle owner what are some of my responsibilities?

Your vehicle must have a valid and current DMV registration and TLC license.
All drivers that operate your vehicle must have a current DMV and TLC license.
Anyone who drives your vehicle cannot accept street hails.

Your vehicle can only pick up passengers through dispatch from the base you
are affiliated with.

Your vehicle must have insurance at all times.

e Drivers under the influence of drugs and/or alcohol are not allowed to operate
your car and pick up passengers.

Q: What is the vehicle license | am supposed to show in my car?

We will be giving you this license in the next few months. This is a totally new license,
but it will be similar in shape and size to your TLC driver’s license.

Until you get your new vehicle license, you must continue to keep a copy of your current
vehicle permit in the car.

Q: Will the new vehicle license have personal information about me?

No. It will show your license number, license expiration date, base name, base license
number, and your car’s license plate.

Q: The rules say | am supposed to show the vehicle license in my car on July 2". How
can | do that?

We will mail you your new vehicle license in the next few months. We do not expect you
to have it until after we send it to you.

Q: What is the new vehicle license going to look like?
It will be the same size as the new TLC driver’s licenses.
Points

Q: How do the new penalty points work?
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Penalty points work just like fines. If you receive a summons for breaking TLC Rules,
you will get a court date, where you can tell your side of the story. The judge at TLC’s
court makes a decision on whether you get a penalty point after hearing both sides of
the story.

Q: How many points can | get?

If you get 4 points during the 2 years of your vehicle license, TLC will revoke your
license.

Q: What do | get a penalty point for?

The chart below shows what you can get points for.

VEHICLES

Your license will be revoked if you get 4
points during 2 years of license (6-29(b))

Unlicensed vehicle picking up passengers (6-
11(a))

Unregistered vehicle picking up passengers (6-
11(b))

Vehicle has not met inspection requirements (6-
12(c))

Vehicle has driver without current DMV license
doing service (6-12.1(a)(1))

Vehicle has driver without TLC license doing
service (6-12.1(a)(2))

Q: Is it true that I'm going to get points for my driver doing street hails?

No, but you can be fined. The fines increase with multiple violations. For example, the
1% time a driver is found guilty of doing a street hail with your car, you will be fined $100.
The 2™ time you will be charged $200, the 3" time $300, etc...

Q: Is there any way for me to reduce the number of points | have?

Not yet. TLC is working on a program so that you could take a class and reduce your
points.

Base Owners: Some Frequently Asked Questions about the new FHV Rules

Base Applications & Renewals

Q: How long do base applications last?



Beginning July 2, 2009, base licenses will last 3 years.

If you are renewing your base license your base license will last 3 years after the
expiration date.

Q: Are all FHV bases required to give a bond? What is the amount of the bond?
All FHV bases are required to provide the Commission with a $5000 bond.

Black Car and luxury limousine bases are also required to provide the bond to the
Commission when they renew.

Q: How soon can | submit my renewal papers?

Base license renewals must be completed and submitted to the agency 60 days before
the base licenses expiration date.

If you complete and submit the application or renewal papers after 60 days and before
your license expires, you will be charged $25.

If you submit a renewal after the expiration date you will not be able to renew your base
application and you base must stop operating. You will have to apply as a new base.

Off Street Parking

Q: Are my off street parking (OSP) requirements going to change?

No, bases will continue to be required to maintain OSP. OSP is mandated by New York
City law through the New York City Council.

Points

Q: How do the new penalty points work?

Penalty points work just like fines. If you receive a summons for breaking TLC Rules,
you will get a court date, where you can tell your side of the story. The judge at TLC’s
court makes a decision on whether you get a penalty point after hearing both sides of
the story.

Q: How many points can | get?

If you get 6 points during the 3 years of your base license, TLC will revoke your license.

Q: What do | get a penalty point for?

The chart below shows what you can get points for.



BASES OWNERS

Your license will be revoked if your base gets
6 points during 3 years of license (6-29 (d))

Affiliated vehicle has license revoked for getting 4
points (6-29(c))

Base is operating while suspended or expired (6-
04(a))

TLC has to draw on base’s bond for base not
paying fines (6-04(e))

Base is operating from unlicensed location (6-
06(d))

Base dispatches unlicensed vehicle (6-12(e)(4))

Q: Is there any way for me to reduce the number of points | have?

Not yet. TLC is working on a program so that you could take a class and reduce your

points.

Base Owner Requirements

For a full list of base owner responsibilities visit our FHV Guide, available in ENGLISH and

SPANISH.
¢ Inform TLC if you plan on moving your base location.
e Do not operate your base if your license has been suspended.
e You can only use one business name for you base.
e You must provide TLC with current and valid contact information, including all customer

solicitation contacts.

Keep a list of fares for passengers to see.

Keep records of your trip data.

Give passengers the price of their trip when they call to arrange for service.

Make sure drivers of affiliated vehicles don't litter around your base or create noise or
neighborhood disturbances.

Make sure your affiliated vehicles don't loiter or park illegally.

Make sure affiliated vehicles do not practice illegal street hail activity.

Only dispatch vehicles affiliated with your base.
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