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Important Notice for Medallion Owners

TLC AUTHORIZES THIRD
TPEP PROVIDER

The New York City Taxi and Limousine Commission (TLC)
welcomes Flywheel Inc. as an Authorized TPEP provider as of
July 20, 2016. Medallion Owners may install Flywheel’s system in
their taxi vehicles pursuant to Chapter 75 of TLC Rules
(http://www.nyc.gov/html/tic/downloads/pdf/rule_book current cha
pter_75.pdf). Flywheel is not approved for use in Street-Hail
Liveries. To contact Flywheel Software Inc., please use the
information below:

Flywheel Inc.

Taxi Management/ Flywheel
48-02 Van Dam St,
Long Island City, NY 11101
Support Line: 1-888-667-7991
E-mail: support@flywheel.com

A list of Authorized TPEP Providers is available here:
http://www.nyc.gov/html/tic/html/industry/authorized tpep providers.shtml

If you have any questions, please write to technology@tic.nyc.gov
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