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E-HAIL PILOT PROGRAM RESUMES AND 
TLC APPROVES THIRD APP PROVIDER  

---------------- 

TLC-Licensed Medallion Taxicab Drivers 

May Participate in Pilot Program 

 

Today, the temporary restraining order suspending the Taxi 

and Limousine Commission’s (TLC) e-hail pilot program was 

lifted.  As a result, the pilot program, which was temporarily 

suspended on May 1, resumes today – allowing drivers to accept 

passengers using an approved app. 

 

Also today, TLC approved the Taxi Magic app (by 

RideCharge, Inc.) as the third participant in the e-hail pilot 

program. 

 

Taxi Magic joins Uber and Hailo as TLC-authorized e-hail 

apps. 

 

The TLC would also like to remind all industry participants 

that only licensed medallion taxi drivers in licensed medallion 

taxicabs may use this app (or any subsequently-named e-hail 

apps) in compliance with the e-hail pilot resolution, which can be 

found on the TLC website at 

http://www.nyc.gov/html/tlc/downloads/pdf/ehail_pilot_res_final_a

s_passed_12_13_12.pdf. 

 

As pilot participants are named, TLC will issue additional 

industry notices.  A current list of approved e-hail pilot 

participants can be found at 

http://www.nyc.gov/html/tlc/html/industry/current_licensees.shtml. 
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