Taxi & Limousine
Commission

Licensing and Standards Division
32-02 Queens Boulevard
Long Island City, NY 11101-2324

1893 Richmond Terrace
Staten Island, NY 10302

+1 212 227 6324 tel, www.nyc.gov/tlc

CONTINUING EDUCATION COURSE LISTINGS

Below is a list of schools that offer the four (4) hour Continuing Education Course. You may select

any of the four schools.

How do | schedule an appointment?

You MUST call and schedule an appointment with one of the schools of your choice.

Kingsborough Community College — Taxi Institute
2001 Oriental Boulevard

Brooklyn, New York 11235 - Room T4122

Contact Person: Efim Vitomsky

Telephone number: (718) 368-5189 / (718) 368-5052

E-Mail: taxi@kbcc.cuny.edu

LaGuardia Community College
NYC Taxi and FHV Driver Institute
30-20 Thomson Avenue- Room B-114
Long Island City, New York 11101
Contact Person: Andrew Vollo
Telephone number: (718) 482-5335

E-Mail: cunytaxi@lagcc.cuny.edu
Website: www.lagcc.cuny.edu/taxi

H.AN.A.C.

NYC Taxi Academy

35-11 Queens Boulevard — Suite 1

Long Island City, New York 11101

Contact Person: Hasain Shakil

Telephone number: (718) 433-0132 / (718) 433-0493

E-Mail: hshakil@verizon.net

Master Cabbie Taxi Academy

24-29 Jackson Avenue

Long Island City, New York 11101

Contact Person: Terry Gelber

Telephone number: (718) 472-1699 / (800) 955-8294

Website: www.mastercabbie.com

Classes fill up early; you should call at least one week before the date that you plan to attend class. On the day of
your class, you must arrive at least a half hour before class starts to enroll, or you will not be admitted.

What do | need bring to the class?

You must bring the following with you to attend class:

This letter.

Your TLC driver’s license.

A $20 money order — made payable to the school.

Your state Department of Motor Vehicle driver license. If your D.M.V. license does not bear your

photograph, bring your temporary D.M.V. license and additional identification bearing a photograph of

yourself with your signature (i.e., Passport).

e Your Social Security Card.

What information does the four (4) hour Continuing Education Course provide to “Yellow” Taxicab drivers?

This program, developed by the Taxi & Limousine Commission, is designed to help maintain the level of
professionalism and expertise that has come to be expected of New York City “yellow” taxicab drivers. The required

program consists of a one-time, four (4)-hour course.

The course focuses on driver/passenger relations, with an emphasis on serving the needs of people with disabilities.
The course will draw upon your experiences as a professional and the shared experiences of your colleagues and
experts in the field. This is a wonderful opportunity, at the completion of your first year in the business, to build upon
your customer service skills and utilize them to ensure your professional success.

For information regarding TLC rules please refer to our Web site
or you may contact the TLC Call Center at 212. 227-6324
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