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Medallion Complaints Received

Medallion Complaints

Selected Violations Cited From Medallion Complaints

Service Refusals
Physical Abuse by Driver
Driver Rudeness

AbusiveBehavior by Drivel

Traffic
Overcharge

FHV Complaints Received

FHV Complaints

Number of Completed
Cases

Medallion Complaints
FHV Complaints

NYC TAXI AND LIMOUSINE COMMISSION

CONSUMER RELATIONS DIVISION

Il I I

Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 1z '\I;I;'eTO-
1,082 1,054 1,048 1,053 1,660 2,019 1,748 1,770 1,960 1,892 1,789 1,605 1,319 18,917
217 267 256 260 483 622 515 523 602 551 439 333 221 5,072
29 21 34 20 39 50 89 42 43 45 39 35 31 488
400 404 442 384 461 515 449 468 464 444 401 357 302 5,091
134 147 160 144 70 109 89 103 103 93 92 70 55 1,235
375 318 350 324 407 501 426 410 942 945 894 832 673 7,022
156 164 131 138 137 167 167 135 140 174 244 176 162 1,935
| 87| 99| 108] 79| 42| 42| 51] 53| 42| 36| 50| 36| 37| 675]
Completed Cases Both FHV Complaints and Medallion Complaints
| 1,030] 1,002| 1,195] 1,245| 873| 1,277| 1,329] 1,639| 1,985| 1,900| 1,492| 1,653| 1,397]  16,987]
Jul-04 Jul-03 Change FYTDO5 | FYTDO4 | Change
1,319 1,082] *21.9% 1,319 1,082] *21.9%
37 87] *-57.5% 37 87] *-57.5%
1,397 1,030] *35.6% 1,397 1,030] *35.6%

Number of Completed
Cases




