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Households With Cars

Manhattan 21%

Brooklyn 43%

Bronx 38%

Queens 61%

Staten Island 82%

All NYC 44%

Car ownership in NYC

(2012 AMERICAN COMMUNITY SURVEY)



Car ownership in NYC
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Households With Cars

Manhattan 21%

Brooklyn 43%

Bronx 38%

Queens 61%

Staten Island 82%

All NYC 44%

Nationwide 91%

(2012 AMERICAN COMMUNITY SURVEY)
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AM rush, June 9, 2010

97% of taxi pickups are in 
Manhattan or at the airports.

Yellow taxi service



Demand for hail service

TLC regularly observed passengers 
hailing livery cabs.

Problems:

 Haggling over the fare

 Hard to identify licensed vehicles

 Cash only
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OBSERVED LIVERY STREET HAILS

AVERAGE PER HOUR



Mayor Bloomberg announces 
Five Borough Taxi Plan in 2011 State of the City 
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 Legalize existing livery street-hail service in Northern Manhattan and outer boroughs

 Improve with regulation: “yellow-caliber service”

 Boro Taxis would have meters, a rooflight, GPS, credit card readers, and a 
uniform color

 Mayors have been trying to accomplish this for over 40 years

“…whether you’re standing on 42nd 
Street in Manhattan or 42nd Street in 
Sunset Park, Brooklyn, or 42nd Street in 
Sunnyside, Queens, you ought to be 
able to hail a cab.

(MAYOR BLOOMBERG, 2011 STATE OF THE CITY)



State Passes Legislation
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In 2012, Governor Cuomo signed legislation permitting up to 18,000 livery cars 
to accept street hails

 20% of Boro Taxis must be wheelchair-accessible

 Three sets of 6,000 licenses issued over three years

Yellow Taxi industry sued, but law was unanimously upheld by the Court of Appeals 
in June 2013.



First Boro Taxis hit the streets
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Boro Taxis by the Numbers

Licenses Issued 5,362

Cars on the Street 850

Average Trips per Day 4,757 (and climbing)

Passengers to date 228,000

Credit Card Usage 33% (55% for Yellow 
Taxis)



Passengers like them
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Drivers are making money
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“Mohammed Virk, a 40-year-old 
Marine Park father of four, said 
that he’s been taking home as much 
as triple what he took in as a 
livery-car driver.  He used to make 
$100 and $150 a shift; now he 
makes $200 to $350. He said that 
the ability to pick up street hails 
has had a huge impact on the 23-
year veteran’s bottom line.”
(NY POST, OCT. 18, 2013)
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Filling a gap in service
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Filling a gap in service
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