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What is NYC Business Express? m Business
Express —

NYC Business Express will make starting, operating, and expanding a business in New York
City clearer, faster, and simpler by providing a comprehensive customer-driven online service
to manage interactions with the City of New York.

Through NYC Business Express ( ) business customers can:
e Search for information to learn about City, State, and Federal regulations
e Search for information about incentives for which they might qualify
e Create customer accounts to save business scenarios
e Apply online for 21 Department of Consumer Affairs licenses

Additional information and functionality will be added to NYC Business Express throughout
2009 and into 2010.
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NYC Business Express Wizard

Business
Express —

The NYC Business Express Wizard provides business customers with a customized list of
business requirements, based on their unique business plans. Currently, the Wizard provides
advice and information for businesses in sectors, covering 92% of businesses operating in New

York City.

Step 1: Sector

Page: 1

1. Business customers
are asked a series of
/ questions about their
business

Scenario: New

W 1. In which sector will your business operate?
> Administrative and Support Services
O Arts, Entertainment and Recreation
& Construction
O Finance and Insurance
O Food and Beverage Services
O Health Care
O Real Estate

Requirements

View list by: o Category e Agency
Create Your Business requirements for

County Certificate of Assumed Name [ Doing Business As for Sole Proprietorships
Federal Emplover Identification Mumber (EIN)

hing your busi

HIDE

O Rental and Leasing

3. Description Pages
provide step-by-step
requirements for

Operate Your Bu
2. A customized list of

business requirements
is generated based on
the business customer’s
responses

State Workers'

Comply With Reg

City Consumel

O Retail §
g 3.::;:::;m Trade Open Your Business minimum requirements to open your business Ll compliance
City Portable Fire Extinguisher Reguirements
City liry = : -
State Applicatig Laundry Jobber License
State Emploved
State Unemplo] Back to List Print Preview

GENERAL INFORMATION

Consumer Affairs, Department of (CITY)

A business must have a Laundry Jobber license if it provides laundry
services as one of the following:
-An independent contractor or jobber
-A private laundry maintained or operated in connection with any hotel,
restaurant or public institution, whether for the tenants, customers or
inmates of the same or otherwise

A dry deaner that accepts laundry for washing o ironing off-premises

Application Matenals:

cation Form

Additional Information polication Checklist

ation and Business Entity Database Search
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NYC Business Express EasyStart m Business
Express —

. ) ] SignIn | Create New Account | SetText size: [ 4 2
EasyStart is a tool that provides a list

. . . Busi
of requirements for typical basic Epress AR g e ®
business scenarios and is useful for

business cu_stomers who are in the Sign In Welcome to NYC Business Express! EasyStart
early plannlng process. ....................

e Learn the minimum
Email H | NYC Business Express can help you start a business in New York City. requirements for opening

Password \ |

your business in New York ||
Obtain a customized list of City, State, and Federal permit, license, Cityb bp

. . . M tax, inc.entwe, arj.d atherjself&\\ mfj)rmation for your business by
After viewing an EasyStart scenario,
you can return to the Wizard to EasyStart
Custom ize the Selections made . Use the EasyStart scenarios below to learn about the minimum requirements for opening and

operating a business in New York City. Because these scenarios list minimum reguirements, you may
need additional permits and licenses based on your unigue business plan.

Visit the Wizard to create 3 personalized list of requirements for your business.

Administrative and Support Services viEw

Arts, Entertainment and Recreation view

Construction vIEW
EasyStart

Use the EasyStart scenarios below to learn about the minimum requirements for opening and
operating a business in New York City. Because these scenarios list minimum requirements, you may
need additional permits and licenses based on your unigue business plan.

Visit the Wizard to create a personalized list of requirements for your business.

Administrative and Support Services HIDE

Business Scenario Description

Collection Agency

This scenario includes the requirements for View Results P
operating a Collection Agency.

Employment Agency This scenario includes the basic requirements for
operating an Employment Agency offe_rmg View Results ’
employee placement, and employer staffing

services.
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NYC Business Express Incentives Estimator

The Incentives Estimator
provides a customized list of
incentives for which a business
may be eligible.

The Incentives Estimator
includes information about City,
State and Federal incentives and
provides step-by-step
instructions for applying for
those incentives. Currently,
there are five programs for
which dollar value estimates are
available. These include:

1. Empire Zone Investment Tax
Credit

2. Lower Manhattan Energy Program

3. Relocation and Employment
Assistance Program

4. Energy Cost Savings Program
5. Empire Zone Employment
Incentive Credit

Express —

Business
Express

For assistance Using NYC
Businass Express, visit our
Help page, email us, or call
311 and ask for NYC
Businass Express.

il [T 0| B
WIzam lndex Sea":h—ﬁ_nj Home Page Help Feedhack
Incentives Estimator

The Incentives Estimatar can provide you with 2 customized list of City, State, and Federal incentives for

which yaur busingss might qualify.

Please note that the Incentives Estimator is intendad to be general and informational in nature, and is
not intended to provide you with a determination as to your actual eligbiity. To determine your actual
eligibility for City, State and Federal incentives programs, please contact the programs directly or cal
311, Please note that this information is nat legal advice; you can only obtain l2gal advice fram
lawyer,

By clicking the button to the right, you acknowledge that
the results of your Incentives Estimator session are
estimates and not intended to provide actual
determinations as to your eligiiity for incentives, that
fallure to provide accurate or truthful information could
result in inaccurate estimates, and that the City of New York
shall not be liable to you based on the results provided by
the Incentives Estimator,

Accept and Begin
fhie Incenfives Esfimator

Return to Homepage
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Index and Keyword Search m Business
Express —

Business customers can also access information on NYC Business Express through the
Index and Search functions available:

e The Index allows users who are looking for a specific item to select it from a list of all
permits, licenses, incentives and other useful information. This list can be viewed either
alphabetically or by the issuing Agency.

Select:
Records: |s|c|ofe|rfc|n|1[s]k/|m[n[o]r[alr|s|T|ufv]w]

A city amusement Arcade License (014) (Consumer Affairs, Department of)
City Ashestos Rules and Regulations (Environmental Frotection, Department of)

B city Bureau of Fire Prevention Documents/Forms (Fire Department)
City Business Insurance {(Small Business Services, Department of)

Ci - — istance (Small Business Services, Departrment of)
Lisiness Services, De

e The Search function enables customers to use Keywords to search for business
information.

‘G_lD)
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Applying Online

Business
Express —

NYC Business Express enables business customers to apply online for new licenses — entering
their information only once, and only when it is needed.

e For customers who provide information in their
account profile, all relevant information will
automatically pre-populate the corresponding fields of
each application.

e Business customers can currently apply online for
21 Department of Consumer Affairs licenses including
Electronics Store and Pawnbroker licenses

Wizard  Index Search: |

Basic Application
for Laundry Jobber License

BUSINESS LEGAL STRUCTURE (Required)

What is your Business's legal structure?

BUSINESS INFORMATION (Reguired)

Legal Name of Business:

Business's Trade or Doing-Business-As (DBA) name,
if applicable;

1 affirm that the business applying for a license was
formed outside of New York State and has filed an
Application for Authority with the New York State
Secretary of State.

Does your business have paid employees?

@‘r_%a

ity count Help Feedback

&

Reset Legal Structure

?Depanment of Small Business Senvices

85

[CINOTE: Please check here only if
statement applies to you.

OYes O No

Business Address - The physical location of the business (Required)

Country:

Building Number (cptionaf}:
Street Name:

Unit, e.g. Floor, Suite (aptional);

City:

::United States "|
1110

[Willam

Tth Floor

New York
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Next Steps m Business
Express —

There’s increasing functionality being built into NYC Business Express:

e All sectors relevant to New York City will be added to the NYC Business Express Wizard
by the end of 2009

e Additional programs will be monetized in the Incentives Estimator
e Customers will be able to submit more online applications from additional city agencies

e Customers will be able to pull information about their account with the City including
status and fee updates from Agencies
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