Small Business
Services

FULL TIME POSITION:

Senior Account Manager
NYC Business Solutions

Agency Description:

The New York City Department of Small Business Services (SBS) is a vibrant, client-centered agency whose mission
is to serve New York’s small businesses, jobseekers and commercial districts. SBS makes it easier for companies in
New York City to start, operate, and expand by providing direct assistance to business owners, supporting
commercial districts, promoting financial and economic opportunity among minority- and women-owned businesses,
preparing New Yorkers for jobs, and linking employers with a skilled and qualified workforce. SBS continues to reach
for higher professional standards through innovative systems, new approaches to government, and a strong focus on
its employees.

Job Description:

NYC Business Solutions is a set of services delivered by the Department of Small Business Services to help
businesses start, operate and expand in New York City. These services are provided at no cost and address the
needs of entrepreneurs and businesses of any size and at any stage. Businesses access these services through a
variety of ways: there are a number of teams at the Department of Small Business Services that provide services
directly to businesses, and entrepreneurs and small businesses can access services at 7 NYC Business Solutions
Centers located throughout the five boroughs.

The NYC Business Solutions Senior Account Manager is responsible for the development and management of sales
strategies and associated activities of contracted vendor teams as they engage with NYC businesses to deliver NYC
Business Solutions services. Under the direction of the Sales Director, the Senior Account Manager will help SBS
reach its strategic goals of achieving quality, scale, and high levels of customer service by leading efforts to increase
business’ use of relevant NYC Business Solutions services, as well as conducting research and analysis to measure
and improve marketing and sales activities undertaken by assigned sales teams. Specific responsibilities include:

Account Management
e Develop and manage comprehensive and effective Business Development Plans for assigned sales teams,
and support, monitor and analyze business development and sales activities in CRM On Demand.
Manage all assigned teams to meet their quarterly/annual performance targets
Oversee the professional development of assigned sales teams
Conduct research on prospective business clients through on-line databases and interviews
Develop deep knowledge of business markets in assigned sales teams’ territories, including business profiles
by sector, largest employers, geographic concentrations of business, as well as structures and operations of
local BIDs, Chambers of Commerce, Local EDCs and other relevant agencies
e Maintain a broad and generalist understanding of Center operations, SBS content areas, and NYC Business
Solutions system performance

Preferred Skills:
The ideal candidate will have the following skills and characteristics:
e 3to 5 years of experience in sales, at least 2 years in a management role
Experience with enterprise software solutions and large, complex organizations
Experience gathering and systematically using data to inform marketing and sales activities
Proven ability to organize large quantities of information into clear and concise presentations that can be
consumed by multiple staff
Proven analytical, written and oral communication skills
Experience in project planning and/or program management
Proficient with Microsoft Office Applications, including MS Excel, MS Word, MS Access, MS PowerPoint.
Proficient with CRM systems such as Salesforce.com or Oracle On Demand
Foreign language skills a plus

Continued on next page

The Department of Small Business Services and the City of New York is an equal opportunity employer. Auxiliary aids
and services are available upon request to individuals with disabilities.
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Qualifications:
1. A baccalaureate degree from an accredited college and two years of experience in community work or
community centered activities in an area related to the duties described above; or
2. High school graduation or equivalent and six years of experience in community work or community centered
activities in an area related to the duties as described above; or
3. Education and/or experience which is equivalent to "1" or "2" above. However, all candidates must have at
least one year of experience as described in "1" above.

How to Apply:

To apply for this position, please email your resume and cover letter including the following subject line: Senior
Account Manager — NYC Business Solutions to: careers@sbs.nyc.gov

Salary range for this position is: $50,000 - $60,000 per year

NOTE: Only those candidates under consideration will be contacted.
NYC residency is required within 90 days of appointment (does not apply to all positions)

If you do not have access to email, mail your cover letter & resume to:
NYC Department of Small Business Services

Human Resources Unit

110 William Street

New York, New York 10038

The Department of Small Business Services and the City of New York is an equal opportunity employer. Auxiliary aids
and services are available upon request to individuals with disabilities.



