Training Grant NYCBUSINESS
Overview SOLUTIONS <

Hiring and Training

At NYC Business Solutions we can help ensure that your employees have the skills

they need to make your business succeed. The NYC Business Solutions Training Grant,
administered by the NYC Department of Small Business Services, provides New York City
employers with support and funding to develop the skills of their workers. The Grant is
designed to address skill shortages, grow the city’s economy and generate jobs, and help
workers advance in their careers.

The NYC Business Solutions Training Grant will fund up to 50 percent of training-related costs for projects
in the following sectors:

Aviation

Construction

Film/Media
Healthcare/Bioscience
Hospitality/Tourism
Manufacturing/Industrial
Financial Services

Retail

Technology

To apply, employers complete a three page application detailing company information, program goals and outcomes,
job specifications for the employees to be trained, and the training budget. Eligible costs include employee wages,
fees for the training provider, books, materials, and software. The Grant can fund up to 50 percent of the eligible costs,
with the employer paying the balance. Applications will be evaluated based on each applicant’s ability to demonstrate
training resulting in new or upgraded skill sets, job creation and retention, and the use of innovative technologies. The
maximum grant award is $300,000. There is no minimum award.

Submittal Process
Applications are available at www.nyc.gov/training.
Eligible organizations must submit their applications via mail or fax to:

Attention: Training Grant Program

NYC Business Solutions Hiring and Training
NYC Department of Small Business Services
110 William Street, 8th Floor

New York, NY 10038

T212618 6754

F 2126188876

E training@sbs.nyc.gov
W www.nyc.gov/training
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Hiring and Training

How a Training Grant Application is Evaluated:

Minimum Requirements
To beeligible, employers must:
« Complete a three page application detailing company information, program objectives,
the training budget and additional information as required.
- Demonstrate that past programs were successful, if applicants have obtained government training funds within the
last three years.
Train employees working in New York City.
« Workin one of the following nine sectors: Aviation, Construction, Film/Media,
Financial Services, Healthcare/Bioscience, Hospitality/Tourism, Manufacturing/Industrial, Retail and Technology.
Pay existing workers who are trainees at or above the city or state living wage levels* (not to exceed a maximum
salary of $56,000 as set by the NYC Workforce Investment Board).

Goals & Key Outcomes

Applicants may receive up to 70 points for this section.

« New or upgraded skills: Training must result in new or upgraded skills. (10 points)

« Increased wages: Training must result in increased wages for trainees. (10 points)

« Career ladder opportunities: Training must result in career ladder opportunities for trainees, i.e,
currentemployees are promoted and positions vacated are filled by other employees. (20 points)

« Create orretain jobs: Training must create new or retain existing jobs. To prove that the project retains

existing jobs, the employer must show that the workforce would be reduced without training, due to industry

forces such as competition or outsourcing. (10 points)

Innovative or new technologies: Projects should promote and support the training of innovative or new technologies. (10 points)

« Training is six months or less: Training must be completed in 6 months or sooner. (10 points)

Scope of Work & Budget
Applicants may receive up to 30 points for this section.
« Feasibility of the program: Project can be succesfully accomplished in the proposed time frame. (10 points)
« Budget reflects proposed activities: Budget must accurately reflect the activities specified. (10 points)
« Costs are competitive and feasible for proposal: Budget and costs are considered fair and
at market value. (10 points)

Training Provider
No points will be awarded for this section. Informational purposes only.

The overall rating scale is: - Excellent/90-100 points
- Good/ 75-89 points
- Unsatisfactory /0-74 points

Funded Applications: - Excellent applications (90-100 pts) are likely to be funded.
- Good applications (75-89 pts) will be ranked and awarded depending on
availability of funds.

- Unsatisfactory applications will not be funded.
*Using local law No. 38 as a benchmark - individual living wage is currently $9.60 for select occupations.
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Training Grant
Application

1: Company Information

NYCBUSINESS
SOLUTIONS €

Hiring and Training

Company Name Date
Street Address

City State Zip Code
Federal Employer ID Number

Primary Contact Name Title
Telephone Fax E-mail
Alternate Contact Name Title
Telephone Fax E-mail

Type of Business/Industry O Non-Profit O Private, for Profit

(O other, specify

O Aviation

(O Cconstruction
O Film/Media

(O Financial Services
O Healthcare/Bioscience
(O Hospitality/Tourism

(O Manufacturing/Industrial

O Retail

O Technology

(O other, specify

Please provide a brief company overview

Please explain how grant funding will increase rather than replace company’s training budget

Prior Training Grants?

QO Yes (O No

Please specify

Number of full-time employees Years in business

Total number of employees to be trained New Current

O Yes

Will employees meet the living wage standard after training?*

ONo

*Using local law No. 38 as a benchmark - individual living wage is currently $9.60 for select occupations

Training Grant Application - RFA No: 801WDC0002
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Hiring and Training

2: Program Goals and Key Outcomes (70 points)

Type of Training O On-the-Job Training O Customized Training

Length of training hours weeks Proposed start date

Please list the specific skills prior to training and the skills gained or enhanced through training:

Isarecognized certification offered upon completion? O Yes O No

Please specify the licensing body for the certification

Has the union been notified of the training? O Yes O No (O Notapplicable

Job Title Number Skills Responsibilities Pre-Training Post-Training
After Training of Employees Wages Wages

1

2

3

4

5

Will the training program be completed in six months or less? O Yes O No

Will the training create career ladder opportunities for employees? If so, please describe briefly

Will the training program help create or retain 10 or more jobs? O Yes O No

If the answer is yes to the question above, please describe

Mandatory Requirements: Submit the training curriculum and outline of training with a narrative (1 page). Please attach the
following: training curriculum or outline of training and a narrative (1 page) that describes the benefits to the company and
trainees. Please include the number of trainees to be hired and/or the number of trainees to receive wage increases as a result of

the training.

Training Grant Application - RFA No: 801WDC0002
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Hiring and Training

3: Scope of Work and Budget (30 points)

Training Budget Components Part A

Line Item Description Total Cost Employer Program Funds
Contribution

Tuition and Fees

Instructor Wages - internal

Instructor Fees - external

Training Curriculum Development

Books and Training Materials

Other Costs, specify

Training Budget Components Part B*

A. No.of Employees to be Trained

B.Training Hours per Trainee

C. Trainee Wages

Total Costs (Ax B x C=costs)

Total Budget

*Please note: On-the-job training models are only eligible for Training Budget Components Part B

4: Training Provider Information

Company Name Contact Name Title

Street Address

City State Zip Code
Telephone Fax E-mail

Licensed by Date

Signature of Authorized Officer Title Date

The above signatory intends to devote the resources required to ensure a successful project and agrees to give Business Solutions Training Grant staff
access to trainee information such as wage gain information, etc.
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Frequently Asked

Questions

NYCBUSINESS
SOLUTIONS €

Hiring and Training

What are some of the expectations
of an employer that receives a
training grant?

Some of the expectations are that
the employer will:
- pay 50 percent of the training cost

- develop and upgrade
employees’ skills

- demonstrate an increase
inwages

- reduce labor shortages
inits sector

- create career ladder
opportunities for employees

- Ccreate opportunities to
fill positions vacated when trained
employees advance

- Ccreate opportunities
to hire for new positions

Will an application be accepted
if all of the trainees have not been
identified?

Yes, employers can fill out the
application and create placeholders
for future hires or future promotions
without identifying them by name
in the application process. As long
as the total cost of training is unaf-
fected by the identification of a new
trainee, employers can adjust their
application. Newly identified train-
ees must be evaluated for eligibility
before their training can begin.

Can the start or end dates of train-
ing be changed from the dates on
the application?

Training dates can be changed only if
they do not affect the total length of
timein training and/or the training
cost. Forexample, start dates might
change when a new hire is identified,
but the length of the proposed train-

ing program should remain the same.

Can the training program take
place outside of NYC?

Yes, as long as the employer has
a New York City location and all
trainees are employed or will be
employed at that location. Travel
expenses will not be covered.

Can employers be reimbursed

for training costs if a trainee leaves
the employer during the training
program?

Yes, employers may be reimbursed
for training costs if two-thirds of
program trainees have completed
training.

Are part-time employees eligible?

Part-time employees are eligible if
the employer can ensure that the
part-time positionis on track to a full-
time position as a result of training.
Some employers utilize part-time
workers as core staff for specific
functions; these employees normally
work at least 20 hours per week.

Are temporary workers eligible
to participate?

Employers must commitin the appli-
cation and the contract to retain all
trainees who successfully complete
training. The employer must demon-
strate thatitintends to employ the
temporary employees in full-time
positions following completion of
training.

Are unions eligible to receive
atraining grant?

Yes, unions are eligible to receive
training grants. However, the
training must be linked to an employ-
er who will hire the trainees after
completion of the training.
Alternatively, the union can be the
employer of record.

Frequently Asked Questions
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Is there a minimum wage increase
that employers have to offer?

No.There is no minimum, but em-
ployers that offer greater wage gains
as aresult of the training will be pre-
ferred during the evaluation of their
application. Wages are expected to
be commensurate with the industry
and with the skill(s) attained.

If an employer does not have

a training provider selected, can
the NYC Business Solutions
Training Grant Program assist it
in finding one?

Yes. Our staff can provide techni-

cal assistance and help you find a
qualified organization to provide the
training.

What is the average processing
time for the NYC Business Solutions
Training Grant application,
including the contract?

Applications are evaluated quarterly.
Once awarded, the contract pro-
cess takes 3-4 weeks. If the amount
approved is $100,000 or greater, the
employer receives and submits a
Vendor Questionnaire for evaluation
by the City’s Vendor information
Exchange System (VENDEX), which
may add one month to the process.
The staff will assist employers with
this process.

What is the difference between
On-the-Job Training (0JT) and
Customized Training?

In Customized Training programes,
employers are reimbursed for
multiple types of training-related
costs, whereas in On-the-Job Training
programs, employers are reimbursed
foremployees’ wages while they are
being trained.

How can the employer demonstrate
career ladder opportunities for its
employees being trained?

A career ladder means that trainees
are promoted to new job titles with
increased responsibilities, and new
employees or lower level existing
workers move into vacated jobs

For additional answers to frequently asked questions please visit www.nyc.gov/training.

To start the application process, contact:

NYC Business Solutions
Hiring and Training

110 William Street

New York, NY 10038

T212.618.6754
E training@sbs.nyc.gov
W www.nyc.gov/training

Frequently Asked Questions
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