
NEW YORK CITY DEPARTMENT OF CORRECTION 
CITYWIDE JOB VACANCY NOTICE 

 
Civil Service Title: Telephone Service   Level: II 
        Technician 
 
Title Code No.: 92590     Salary: *$47,783 - $63,551 
        **$54,951 - $63,551 
 
Office Title: Same     Work Location: 60 Hudson Street 
       New York, NY. 10013 
 
Division/Work Unit: Information Technology  Personnel Order # 
 
Hours/Shift:  Day Tour    Number of Positions: Two 

JOB DESCRIPTION 
Under direction from the Deputy Director of Information Technology and other supervision, the candidate 
will install, maintain and repair the fiber and copper cable and line network, and all related items, for all 
Department of Correction facilities. This work includes installing, splicing, terminating, testing and 
troubleshooting Cat3 through Cat6, Coax, and Fiber optic cable; working as a team and performing 
assignments with other technicians in the setup, maintenance and operation of all network and telephone 
systems; working on daily "trouble tickets", as well as project plans of varying complexity, under the 
supervision of a project manager; keep records and make reports based on direction from supervisor; 
Current projects include the installation of an IP Security Camera system in all Jail Facilities for the 
Department of Correction, and the ongoing maintenance of this project. Some of the physical activities 
performed by the candidate and the environmental conditions experienced are: Walking to and from sites, 
climbing and descending ladders and stairs, standing and stooping for extended periods of time, working in 
confined areas, distinguishing colors, communicating orally, carrying various tools and equipment weighing 
50 Lbs or more, lifting and lowering 70lbs or more of various items, climbing over various objects, working 
underneath trailers, working outdoors in all types of weather, working aerial or underground jobs, driving 
vehicles to and from sites, working nights and weekends, working an on call schedule that requires 24/7 
access.  Knowledge of Cat3 through Cat6 cable and Fiber Optic technology required.  Knowledge in Cisco 
Networking (Technology, Switches, Routers, POE, etc) preferable.  Knowledge of PBX systems, POTS 
technology, and T1 circuits preferable.  Familiarity with Copper and Fiber testing equipment preferable.  
Familiarity of IP Video/Camera and related technology is desirable. 

QUALIFICATION REQUIREMENTS 
1. Five years of full-time, satisfactory journey-level experience, acquired within the last ten years, in the 
maintenance, installation, or repair of telephone communications systems and equipment; or 
2. Four years of full-time experience as described in “1” above, plus graduation from a recognized vocational 
or trade high school, with a major sequence of courses in electrical or electronic technology; or 
3. Three years of full-time experience as described in “1” above, plus as A.A.S. degree from a community 
college or 60 college credits in a major sequence or courses in electrical or electronic technology. 
4. Education and/or experience equivalent “1” “2” or “3” above. 
License Requirement 
A Motor Vehicle Drivers License valid in the State of New York.  Employee must maintain the 
license for the duration of their employment.. 

Appointments are subject to Office of Management and Budget (OMB) approval. 
TO APPLY, PLEASE SUBMIT RESUME TO: 

NEW YORK CITY DEPARTMENT OF CORRECTION 
RECRUITMENT AND CERTIFICATION SECTION 

2 WASHINGTON STREET, 10TH FLOOR 
NEW YORK, NEW YORK  10004 

*Salary for new employee.  **Salary for City employee with at least two years of service. 
POST DATE: 11/29/2006 POST UNTIL: 12/13/2006 JVN: 072-07-040 

The City is an Equal Opportunity Employer 
ITJOBS@DOC.NYC.GOV 


