
 

City of New York 
DEPARTMENT OF CORRECTION 

 Job Vacancy Notice 
 
Civil Service Title:  COMPUTER OPERATIONS 
MANAGER 

 
Level:    M2         

 
Title Code No:  10074 

 
Salary:   $54,740.00/$59,032.00-$146,276.00 
Frequency: ANNUAL                 

 
Office Title:    Director, Software Development and 
Applications Support  

 
Work location:   Bulova Corporate Center, 75-20 Astoria 
Blvd., East Elmhurst, NY 11370    

 
Division/Work Unit: Information Technology 

 
Number of Positions:  1 

 
Hours/Shift:  Day Tour 

Job Description 
The New York City Department of Correction is seeking a candidate to serve as Director, Software Development and Applications Support. 
The ideal candidate is a seasoned developer with supervisory experience, able to manage a wide range of projects. The successful applicant 
will supervise the development of new applications, the porting of existing legacy applications to a common platform, and the rewrite of 
legacy applications. Recent experience developing in Open Source Java, including JSF (MyFaces/Rich Faces, Spring, Hibernate, Jasper); as 
well as experience working in both DB2/Linux and SQL/Windows environments is required. Superior verbal and written communication 
skills are a must. 

Qualification Requirements 
1. Six (6) years of progressively responsible full-time paid experience supervising or administering computer operations involving a large-
scale third generation computer at least 18 months of which shall have been in a managerial capacity. 
 
2. Education at an accredited college or university may be substituted for the general experience described above (but not for the 18 months 
of managerial experience described above) at the rate of one year of college for 6 months of experience up to a maximum of 4 years college 
for 2 years or experience. In addition a Master of Business Administration, Master of Public Administration or any other Master's 
Degree in Management of Administration may be substituted for an additional year of general work experience. However, all candidates 
must possess the 18 months of administrative or managerial experience or managerial experience described above. 
 

Preferred Qualifications 
1. A bachelor's degree from an accredited college in Computer Science and at least six years of full-time satisfactory professional 
experience in Software Development, at least two years of which must have been in a managerial or executive capacity or supervising 
programmers and developers; or 
 
2. A combination of education and/or experience equivalent to "1" above. However, all candidates must have the eighteen months of 
administrative, managerial, executive or supervisory experience described in "1" above. 

Essential Skills 
 

To Apply: 
PLEASE SUBMIT RESUME TO: 

NEW YORK CITY DEPARTMENT OF CORRECTION  
RECRUITMENT AND CERTIFICATION SECTION 

2 WASHINGTON STREET, 10TH FLOOR,  
NEW YORK, NEW YORK 10004 

 
ITJOBS@DOC.NYC.GOV 

 
Attention:  Floretha Bryant 

 
Submission of application or resume is not a guarantee that you receive an interview. 

   
Post Date: 09/10/2010 Post Until: 09/24/2010 JVN: 072-2011-014499 

The City of New York is an Equal Opportunity Employer. 


