
 
NEW YORK CITY DEPARTMENT OF FINANCE 

 
CITYWIDE JOB VACANCY NOTICE 

REPOST 
CIVIL SERVICE TITLE: Computer Systems 
Manager, M-II 

TITLE CODE #:  10050 

OFFICE TITLE: Project Manager, Online 
Mainframe Software  

SALARY: $54,740 - $146,276 
 

DIVISION/WORK UNIT:  Finance Information & 
Technology 

WORK LOCATION: City of New York 
 

NUMBER OF POSITIONS: One (1) 
Unless otherwise indicated, all positions require a five-day workweek. 
JOB DESCRIPTION: The Finance Information and Technology Division helps people pay the right amount on time by 
delivering world-class information and technology solutions.  The division seeks a dynamic individual to be responsible for 
the customization and use of mainframe online software in a mission-critical, 24/7 environment. This experienced 
Information Technology Professional with demonstrated expertise in working with IBM CICS, COBOL, DB2, VSAM and 3rd 
party software packages, should be able to independently handle a variety of tasks simultaneously in a fast-paced 
dynamic environment. Will be responsible for the design, architecture, planning, strategy, implementation, security and 
support for scalable, high performance enterprise mainframe software based infrastructure online solutions. Responsible 
for the planning and management of all non-system technical activities associated with the enterprise online infrastructure 
and software administration and providing operational and application support in all production and non-production 24x7 
environments. Responsible for day-to-day management and technical activities including: 

• Project planning, customization, implementation, documentation, security, problem analysis and resolution of 
CICS, Batch and 3rd party related software packages. 

• Design, code and maintain Cobol interfaces for 3rd party software. Design, code and maintain ISPF dialog 
components as needed.  

• Lead performance analysis and tuning of CICS and related applications. Perform as an escalation manager for 
critical operational and infrastructure issues. 

• Collect, maintain, analyze and publish CICS performance and related historical and trend statistical data. 
• Review and distribute daily change controls based on established change control process. 
• Work closely with Operations, Application Development, and Infrastructure Engineering and other business units 

within DOF to ensure that CICS and associated online software addresses all the requirements from a cost, 
functionality, security and availability perspective. 

• Analyze all infrastructure requirements of new or production systems and develop and oversee the 
implementation of CICS and other online software related specifications. 

• Establish and enforce controls to ensure online software and data integrity. 
• Work cross-functionally with multiple engineering/business/and systems teams to deliver business solutions for 

NYCServ, Fairtax, Twenty First Century solutions, Intelligent Work Station, etc. 
• Ensure the business backup and recoverability of production VSAM and CICS transactional data. 
• Prepare performance reviews of associates. 
• Manage timelines and resources with associated projects. 
• Lead projects and manage and mentor junior software professionals. 

 
QUALIFICATION REQUIREMENTS: 1. A master's degree in computer science from an accredited college and three years of 
progressively more responsible, full-time, satisfactory experience using information technology in computer applications programming, 
systems programming, computer systems development, data telecommunications, database administration, planning of data/information 
processing, user services, or area networks at least 18 months of this experience must have been in an administrative, managerial or 
executive capacity in the areas of computer applications programming, systems programming, computer systems development, data 
telecommunications, data base administration, or planning of data processing or in the supervision of staff performing these duties; or 2. 
A baccalaureate degree from an accredited college and four years of experience as described in "1" above; or 3. A four-year high school 
diploma or its educational equivalent approved by a State's department of education or recognized accrediting organization and six years 
of experience as described in "1" above; or 4. A satisfactory combination of education and experience equivalent to "1", "2" or "3" 
above. However, all candidates must have at least a four-year high school diploma or its educational equivalent approved by a State's 
department of education or recognized accrediting organization and must possess at least three years of experience as described in "1" 
above, including the 18 months of administrative, managerial, executive or supervisory experience as described in “ 1” above. 
NOTE: The following types of experience are not acceptable: superficial use of preprogrammed software without complex programming, 
design, implementation or management of the product; use of word processing packages; use of a hand held calculator; primarily the 
entering or updating of data in a system; the operation of data processing hardware or consoles.  
Preferred Skills: 
8 or more years of experience in: 
- Experience in IBM CICS architecture, implementation planning, customization and maintenance 
- Experience in 3rd party software implementation planning, customization and maintenance. 
- Expert Knowledge of COBOL code and design utilizing best standards and practices.  
- Excellent problem analysis and resolution skills in CICS, COBOL Batch and CICS application code, and 3rd party software packages. 
- Expertise in Backup and Recovery, High Availability, Disaster and Business Recovery,  
- Experience in REXX and/or CLIST scripting and programming, ISPF panel and coding. 
- Effective written and oral communication skills  
- Ability to manage and meet deadlines, self motivated, punctual, and resourceful.  
- Good interpersonal skills, ability to work independently and/or with minimal supervision. 
- A strong team player; offering guidance and sharing knowledge to other team members. 
TO APPLY FOR CONSIDERATION, SEND A RESUME AND COVER LETTER, WHICH LISTS THE JOB VACANCY NUMBER, 
AND YOUR SALARY HISTORY TO: 
NAME: Employee Services Helpline NYC DEPARTMENT OF FINANCE 
ADDRESS:  59 Maiden Lane, 22nd floor 
                     New York, N.Y. 10038   
Email:    *employeehelp@finance.nyc.gov  

 

EMPLOYEES ARE ENCOURAGED TO APPLY ALL INTERVIEWS ARE BY APPOINTMENT ONLY! 
*IF APPLYING BY E-MAIL, PLEASE INDICATE THE JVN# IN THE SUBJECT LINE OF THE E-MAIL 
DATED: 3/19/10 
 

POST UNTIL: Until Filled 
 

JVN: # 836-10-4588B 
 

THE NEW YORK CITY DEPARTMENT OF FINANCE IS AN EQUAL OPPORTUNITY EMPLOYER. 
 

PLEASE POST ON BULLETIN BOARD 
 


