
Homeowner Journey

Application Meeting
  We explain your grant terms

  You complete the application
  We collect documents

Options Meeting
  We discuss your options

Assess Damage 
  We visit your home

  We assess damage
  We check eligibility

  We calculate grant
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Finalize Plan
You transfer previously  
received funds, where applicable  

    We visit your home a 2nd time 
    (for repair only)
  You sign grant agreement
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REPAIR

ACQUISITION / 
BUYOUT

REIMBURSEMENT

REBUILD


