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You will need to bring several documents to your first meeting with your 
Housing Recovery Specialist, including material about your identity. In 
order to confirm your identity, you must provide your driver’s license, 
passport, permanent resident card, or military ID.

If you are a military retiree or are currently in the military and your military ID was lost or 
damaged in the storm, you will need to replace it.  You will need to gather other forms of 
identification before you can secure a replacement military identification card:

A photo ID issued by a state or federal agency, such as a driver’s license.  For more 
information on how to replace a license, see Document #3.

A document commonly known as a secondary form of identification, such as a birth 
certificate or a Social Security number card. For information about how to replace these, 
see Documents #11 and #12.

Then, do the following:

Find a RAPIDS (Real Time Automated Personnel Identification System) Office
ŠŠ In New York City, RAPIDS has an office at Fort Hamilton in Brooklyn at: 

114 White Avenue
Building 114, room 101
(718) 630-4557 

The ID office is open Monday - Thursday: 8 AM to 12 PM and 1 PM to 4 PM.;
Friday from 10 AM to 12 PM and 1 PM to 4 PM.  
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ŠŠ You can find other locations of RAPIDS offices here 
http://www.dmdc.osd.mil/rsl/appj/site?execution=e2s1

Make an appointment online with the RAPIDS appointment scheduler.
ŠŠ The online scheduler can be found here: 

https://rapids-appointments.dmdc.osd.mil

Bring the other forms of identification you gathered to your appointment.


