
nyc.gov/builditback
@nycbuilditback

You are eligible for housing recovery aid through the NYC Build it Back 
program if: 

1. You own and/or live in a residence in New York City that was damaged by Hurricane Sandy.

2. You are a United States citizen or have qualified immigration status.

Your home was damaged by Sandy
If your home was damaged as a direct result of Hurricane Sandy, your home could be eligible to receive aid. 
Please note that during the Build it Back process, an inspector will visit your home to confirm that the damages 
are related to Hurricane Sandy. 

You own and/or live in a residential building that was damaged by 
Hurricane Sandy    
All residential structures may be eligible for assistance. To receive aid you must have owned the damaged 
property at the time of the storm and you must continue to own it through the application process.

Single family homeowners:
The home must be your primary residence, where you live most of time. You must prove this with one 
government ID and one government-issued document.  For more information, see Documents #3, #4, #5
and #6.  

Landlords:
If you rent your home or apartment(s) within your building to year-round tenant(s), you must establish that the 
tenants in the damaged building were year-round renters.
Acceptable documentation may include:

• A signed lease for the period encompassing Sandy (October 28, 2012)
• Cancelled rent checks for three consecutive months before November 2012 
• A certified rent roll or comparable documentation
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Note that if the building did not have tenants at the time of the storm, but you were actively attempting to place 
tenants in the building, it may still be eligible.
  

Renters:
If you are a renter and continue to be displaced due to damage from Hurricane Sandy, call 311. If you are a 
renter and your home has been damaged from Hurricane Sandy, but you are not displaced, encourage your 
landlord to register with Build it Back; if dangerous conditions exist in your home, call 311 to report them.  

Your affected residential building is in New York City 
You are eligible to apply if your affected property is in any of the five boroughs of New York City:  Queens, 
Manhattan, Staten Island, Brooklyn or the Bronx.

You are a United States Citizen or have qualified immigration status
• Citizenship: You can prove that you are a US citizen with a valid passport or passport card, birth 

certificate, certificate of citizenship or certificate of naturalization.

 Š For information about how to replace your passport, see Document #4.
 Š For more information about how to replace your birth certificate, see Document #10. 

OR

• Qualified Immigration Status

 Š If you are a qualified immigrant (such as a legal permanent resident or refugee) you can apply 
for assistance under the Program.  Provide your alien number or 1–94 admission number.  

Cases when your property may not be eligible
You may not be eligible for aid if:

• Your damaged house is a second home.
• Your home is located where federal assistance is not permitted.

You may only be eligible for limited aid if:
• If your property has previously received funds from a federal program but you failed to maintain the 

required insurance.
• Your property is located within an area where National Flood Insurance Program (NFIP) insurance is 

required, but it is ineligible to hold such an insurance policy.
• Your home and/or property is not in compliance with Federal environmental quality requirements. 


