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ur newest New Yorkers are continuing 
a tradition that is as old as the City 
itself and critically important to our 
growth and progress.  We have always 

been a City that welcomes immigrants from 
every corner of the world, and immigrants 
have always enriched our culture, 
strengthened our economy, and given life and 

vitality to our neighborhoods.  
  

Today, the imprint of immigrants on our City is stronger than ever.  
Immigrants account for nearly 40 percent of our City’s population 
and 43 percent of our workforce.  Our Administration is committed 
to helping immigrants pursue their dreams here, just as millions of 
others have done.  This book is one way we can do that.  The 
Directory of Services for Immigrants is one of many resources for 
helping our newest New Yorkers, and it provides valuable 
information about opportunities available to them.  It will be a 
useful reference to organizations that provide services for 
immigrant New Yorkers.  

 
Through the Mayor’s Office of Immigrant Affairs (MOIA), we are 
working hard to make sure that New York remains a place where 
all immigrant communities can thrive.  Our future success has 
always depended on the continuing arrival and achievements of 
immigrants, and never has that been more true than today.    
 

 
 

Mayor Michael R. Bloomberg 

                          O
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ew York City has always been a 
magnet for immigrants in pursuit of 
better lives.  But navigating a city as 
intricate as New York can be  

daunting to a newcomer. 
   

At the Mayor’s Office of Immigrant Affairs (MOIA), we work to 
bridge immigrant communities to critical information and services.  
The Directory of Services for Immigrants is prepared by MOIA for 
immigrants in need of legal aid, English classes, health care or other 
assistance.  
 
This enhanced directory features a listing of more than 250 
community-based organizations that offer free or low-cost 
services to immigrants. The directory also includes a guide to the 
languages spoken at the listed organizations plus information in 
Spanish, Chinese and Russian about key City laws and policies.  
 
We hope that this directory will be a convenient resource for 
community and religious organizations, city agencies and an array 
of institutions that work with immigrants. Together, we strive for 
the same outcome — to help immigrants succeed in New York 
City. 
 
 

Commissioner Guillermo Linares 
Mayor’s Office of Immigrant Affairs 
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Notice 
The Directory of Services for Immigrants is offered as a public 
resource.  Every effort has been made to ensure that the 
information provided is complete and accurate. The Mayor’s 
Office of Immigrant Affairs (MOIA) makes no representations 
concerning the quality of the services of these organizations, nor 
can the fact that we provided this listing serve as an endorsement 
by MOIA of any of these sites. 
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Acronyms Found  
in this Directory 
  
AIDS Acquired Immunodeficiency Syndrome 
BIA Board of Immigration Appeals  
DCA Department of Consumer Affairs 
DYCD Department of Youth and Community Development 
ELL English Language Learners 
ESL English as a Second Language 
GED General Equivalency Diploma 
HHC Health and Hospitals Corporation 
HIV Human Immunodeficiency Virus 
LEP Limited English Proficiency 
MOIA Mayor's Office of Immigrant Affairs 
NYC New York City 
NYCCHR New York City Commission on Human Rights 
NYS New York State 
NY New York 
USCIS United States Citizenship and Immigration Services 
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