Frequently Asked Questions
by Immigrants

How can I get information in my language?

You can call 311, the service center that connects all New
Yorkers to information about City agencies and services.
Operators are able to respond to questions in 170
languages at any time of the day. You can get the
information you need by calling 311 and asking for help
in the language of your choice.

How can I find out about English as a Second
Language (ESL) programs?

Call 311 or visit www.nyc.gov/dycd. New York City
funds ESL programs through agencies like the
Department of Youth and Community Development
(DYCD).

I think an immigration consultant overcharged me.
What can I do?

Call 311 to file a complaint. You do not have to give your
name. In New York City, there is a law to protect
immigrants from fraud. Under this law, businesses that
offer immigration services must follow certain rules. To
learn more, call 311 and ask for the Immigrant Service
Provider Law Guide, or visit the New York City
Department of Consumer Affairs (DCA) at
WWWw.nyc.gov/consumers.

How do I apply for a “green card?”

To apply for a lawful permanent residence (a green card),
you must file papers with the U.S. Citizenship and
Immigration Services (USCIS). Call 311 to find a
community-based organization that can help you.

You can learn about immigration procedures at the Web

sites of the U.S. Department of State
(www.travel.state.gov) and the USCIS (www.uscis.gov).
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The USCIS also offers information about the annual
diversity immigrant visa lottery.

Please note that in the United States, the federal
government handles immigration law and procedures.
City and state agencies do not review, accept, deny or
give out visas.

Where can I enroll in citizenship/civics preparation
classes?

Call 311 to find a class near you. Through the New York
City Department of Youth and Community Development
(DYCD), many community-based organizations receive
funding to offer classes that prepare immigrants to pass
the U.S. citizenship exam and become active citizens.

I lost my citizenship papers. What can I do?

To replace your papers, you need to contact the U.S.
Citizenship and Immigration Services (USCIS). Its Web
site has information on which papers to file and where to
file them. If you were naturalized before 1991, and had a
court ceremony, the National Archives and Research
Administration (NARA) office in the area in which you
naturalized can provide you with proof of U.S.
citizenship. For more information, see the NARA Web
site at www.nara.gov.

If you received your U.S. passport within the past five
years, the U.S. Department of State should be able to
replace it. You can get more information by visiting the
department’s Web site at www.travel.state.gov. You can
also call 311 to find a community-based organization that
can help you request your papers.

I applied for a green card three years ago and have yet
to hear back. Can you help me?

In some cases, the Mayor’s Office of Immigrant Affairs
(MOIA) may be able to make an inquiry about a delayed
application. Please provide detailed information about
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your application by emailing our office through
www.nyc.gov/immigrants or by calling 311.

How can I bring my family member from my
homeland?

To petition a family member, you must file papers with
the U.S. Citizenship and Immigration Services (USCIS).
Call 311 to find a community-based organization that can
help you.

You can learn about immigration procedures at the Web
sites of the U.S. Department of State
(www.travel.state.gov) and USCIS (www.uscis.gov). The
USCIS also offers information about the annual diversity
immigrant visa lottery.

Please note that in the United States, the federal
government handles immigration law and procedures.
City and state agencies do not review, accept, deny or
give out visas.

I am a student writing a research paper about
immigrants. What information is available about
immigrants in NYC?

The Mayor’s Office of Immigrant Affairs offers
information about immigrant issues on its Web site,
www.nyc.gov/immigrants. The Newest New Yorkers, a
report by the Department of City Planning, provides data
on the immigrant population here. A summary of this
report can be found at www.nyc.gov/planning. Public
libraries are also a great resource.
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Preguntas Frecuentes
de los Inmigrantes

., Como puedo obtener informacién en mi idioma?
Usted puede llamar al 311, centro de atencion al publico
que conecta a todos los neoyorquinos con informacion
sobre agencias de gobierno y servicios ofrecidos en la
Ciudad. Durante el dia, los operadores estan capacitados
para responder a sus preguntas en 170 idiomas. Usted
puede obtener la informacion que necesita llamando al
311 y solicitar ayuda en el idioma de su preferencia.

. Como puedo encontrar programas de Inglés como
Segundo Idioma (ESL por sus siglas en inglés)?
Llame al 311 o visite el sitio electroénico
www.nyc.gov/dycd. La Ciudad de Nueva York destina
recursos para programas de ESL a través de agencias de
gobierno, tales como el Departamento de Juventud y
Desarrollo Comunitario (DYCD por sus siglas en inglés).

Un consultor en materia de inmigracion me cobré de
mas por sus servicios ofrecidos. ;Qué puedo hacer?
Llame al 311 para presentar una queja. Usted no tiene que
dar a conocer su nombre. En la Ciudad de Nueva York
existe una ley que protege del fraude a los inmigrantes.
Con base en esta ley, los negocios que ofrecen servicios
de inmigracion deben cumplir con ciertas reglas. Para
obtener mayor informacion al respecto, llame al 311 y
pregunte por la Guia Legal sobre Proveedor de Servicios
al Inmigrante o visite el sitio electronico del
Departamento de Asuntos del Consumidor de la Ciudad
de Nueva York (DCA por sus siglas en inglés),
WWW.nyc.gov/consumers.

. Como puedo solicitar una tarjeta verde?

Para solicitar la residencia legal permanente (tarjeta
verde) usted debera llenar la respectiva documentacion
con la Oficina de Ciudadania y Servicios de Inmigracion
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de los Estados Unidos (USCIS por sus siglas en inglés).
Llame al 311 para encontrar organizaciones comunitarias
que puedan auxiliarle.

Usted puede aprender mas sobre los procedimientos de
inmigracion en los sitios electronicos del Departamento
de Estado de los Estados Unidos (www.travel.state.gov) y
de la USCIS (www.uscis.gov). La USCIS también ofrece
informacion acerca de la loteria anual de visas de
diversidad para inmigrantes.

Es importante mencionar que en los Estados Unidos, el
gobierno federal es quien administra las leyes y
procedimientos en materia de inmigracion. Las agencias
de gobiernos estatales y municipales no revisan,
aprueban, niegan o expiden visas.

;Donde puedo inscribirme a cursos de preparacion
para el examen de ciudadania/civismo?

Llame al 311 para encontrar el curso mas cercano a su
localidad. A través del Departamento de Juventud y
Desarrollo Comunitario (DYCD por sus siglas en inglés),
un gran nimero de organizaciones comunitarias reciben
fondos para la imparticion de cursos que preparen a los
inmigrantes para el examen de Ciudadania
estadounidense, convirtiéndolos asi en ciudadanos
activos.

Perdi mis documentos de ciudadania. ;Qué puedo
hacer?

Para reemplazar su documentacion, usted necesita
contactar a la Oficina de Ciudadania y Servicios de
Inmigracion (USCIS por sus siglas en inglés). En su sitio
electronico encontrara informacion acerca de las formas
que tiene que llenar y la direccion a donde debe enviarlas.
Si usted se naturaliz6 antes de 1991 y asisti6 a la
ceremonia de la corte, la oficina de Archivos Nacionales
e Investigacion de Administracion (NARA por sus siglas
en inglés) de la zona donde usted se naturalizo le puede
proveer pruebas de su ciudadania estadounidense. Para
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mayor informacion visite el sitio electronico de NARA,
WWW.nara.gov.

Si usted recibi6 su pasaporte estadounidense dentro de los
ultimos cinco anos, el Departamento de Estado puede ser
capaz de reemplazarlo. Usted puede obtener mayor
informacion visitando el sitio electronico de este
Departamento, www.travel.state.gov. Usted también
puede llamar al 311 para localizar a una organizacion
comunitaria que pueda asistirlo en la solicitud de su
documentacion.

Solicité una tarjeta verde hace tres aiios y no he
obtenido respuesta. ;Pueden ayudarme?

En algunos casos, la Oficina del Alcalde para Asuntos del
Inmigrante (MOIA) puede hacer una peticion acerca de
una solicitud retrasada. Favor de proveer informacion
mas detallada a nuestra oficina acerca de su solicitud ya
sea via electrénico a www.nyc.gov/immigrants o
llamando al 311.

. Como puedo traer a un miembro de familia de mi
pais de origen?

Para solicitar a un miembro de familia, usted debera
llenar la documentacion de la Oficina de Ciudadania y
Servicios de Inmigracion de los Estados Unidos (USCIS
por sus siglas en inglés). Llame al 311 para localizar a
una organizacion comunitaria que pueda auxiliarle.

Usted puede obtener mayor informacion acerca de los
procedimientos de inmigracion en los sitios electronicos
del Departamento de Estado de los Estados Unidos
(www.travel.state.gov) y de la Oficina de Ciudadania y
Servicios de Inmigracion de los Estados Unidos
(www.uscis.gov). La USCIS también ofrece informacion
acerca de la loteria anual de visas de diversidad para
inmigrantes.

Es importante mencionar que en los Estados Unidos, el
gobierno federal es quien administra las leyes y
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procedimientos en materia de inmigracion. Las agencias
de gobiernos estatales y municipales no revisan,
aprueban, niegan o expiden visas.

Soy estudiante y estoy escribiendo un ensayo de
investigacion sobre inmigrantes. ;Qué informacion
esta disponible acerca de los inmigrantes en NYC?
La Oficina de Asuntos Inmigratorios del Alcalde ofrece
informacion sobre diferentes asuntos vinculados a la
inmigracion en su sitio electronico,
www.nyc.gov/immigrants. The Newest New Yorkers,
reporte publicado por el Departamento de Planificacion
de la Ciudad, proporciona estadisticas sobre la poblacion
inmigrante en esta entidad. Un resumen de este reporte
puede encontrarse en www.nyc.gov/planning. Las
bibliotecas publicas también son una fuente de
informacion de gran utilidad.
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Hanbonee 4yacto 3agaBaemMble

MMMUTPAHTaMUN BOMNPOCHI
Russian

Kak M0:xHO mos1y4uTh HHGOPMALIUIO HA MOeM sI3bIKe?
Bb1 MoskeTe o3BoHHTS 110 Tenedony 311 B meHTp,
KOTOpBIil MPeoCTaBIseT BeeM xuternsm Hpro-Hopka
nH(pOPMAITHIO O TOPOJCKUX JIenmapTaMeHTax U 00
yciyTrax, npejaraeMpix ropojgom. OnepaTopsl
pacnonaratoT BO3MOXHOCTBIO OTBE€YATh HAa BOPOCHI Ha
170 s3pIkax B M000€ BpeMs CyTOK. BbI MOXKeTe MOIyInuTh
HeoOxomuMyto Bam nHpOpMaIuo mo3BoHUB 110
tenedony 311 u monpocuB 0 TOMOLIH Ha TFOOOM
BbIOpaHHOM Bamu si3bike.

Kak M0:kHO noJiy4uTh uHGoOpMaLHI0 0 MPporpaMmMax
U3ydyeHHs aHrauiickoro sizbika (ESL)?

[To3zBonuTe 0 Tenedony 311 wm moceture MHTEpHET-
CTpaHuuKy 1o aapecy www.nyc.gov/dycd. 'opox Hero-
Mopk BbIeNsIeT CpecTBA HA IIPOTPAMMBI H3YUCHHUSI
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anrauiickoro si3bika (ESL) uepes Takue areHTCTBa, Kak
JlemapTaMeHT 1O Pa3BUTHIO MOJIOIEKH ¥ OOIITHH
(DYCD).

MHe ka:keTcsi, YTO KOHCYJbTAHT 110 BOpOcaM
HMMUTPalliH, K KOTOPOMY sl 00paTHJICs, B351J1 C MEHSl
CJUIIKOM JI0POro 3a CBOM ycJayru. Uro st Mmory
ceaTh Mo 3TOMY noBoay?

[To3zBonuTe 1o Tenedony 311 u momaiite xxanoly. [
sToro Bam He 00s13aTensHO cooOmaTh cBoe ums. B
ropose Hero-Mopke neficTByer 3aKoH, obeperarommii
HMMHIPAHTOB OT MOLIEHHU4YECTBa. 110 3TOMY 3aKoHY,
KOMMEpYECKHE CTPYKTYPBI, IIpe iiararomme
WMMHTPALIMOHHBIEC YCIYTH, TOJKHBI IPUACPIKUBATHCS
OIIpeeNICHHBIX NpaBuil. Bbl cMoXkeTe y3HaTh 00 3TOM
Ooutblire, MO3BOHUB 110 Tenedony 311 u monpocus
9K3eMIIIsIp «PyKOBOACTBa IO 3aKOHY O JIUIaX U
OpraHU3auusiX, IPEAOCTABIAIOUINX HMMHUTPALIMOHHBIE
yCIIyru» WK nocetus VIHTepHET-CTpaHUUKY
JenapramenTa o aenam norpedureneit (DCA) o
azipecy www.nyc.gov/consumers.

Kak st Mory mojiy4yuth B Ha KUTeJIbCTBO B CIIIA?
3asiBIIEHUE IS TTOJIy4YEHUS BU/A HA )KUTEIIBCTBO
(rpuHKapTHl) caenyeT noxasaTh B Ciryk0y 1o Bompocam
rpaxnancTBa u ummurpanuu CIIA (USCIS). Uto6s1
HalTH OOILIECTBEHHYIO OpPraHn3aluio, KoTopas Bam
MTOMOXET 3TO C/IeNaTh, IO3BOHUTE 10 Tenedony 311.

O nopsike 1 mpoLeaypax MmoJaqu UIMMHUTPAITHOHHBIX
3asBIIieHUI Bbl MoxkeTe y3HATH Ha MIHTepHET-CTpaHnYKaxX
l'ocynapcrBennoro aenapramenta CIIA
(www.travel.state.gov) u Ciyk0bI 110 BOIIpocam
TpaXIaHCTBa 1 UMMUTpauu (Www.uscis.gov). Ciryx0a
[0 BompocaMm rpaxaanctsa u ummurpanuu CIIA
(USCIS) mpenocTaBiseT Takxke HHPOPMAITHIO 00
exerognou Jlorepee rpuHKapr.

Crnenyer 3ameTuTh, 4T0 B CoemuueHHbIX 1lITaTax
BOIIpOCaMU OCYHICCTBIICHUS UMMUTPALITMUOHHOT'O
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3aKOHOJIATENIECTBA M BBHITIOTHEHHUSI UMMUTPAIIHOHHBIX
MporeAyp 3aHUMaeTcs (peaeparbHOe IPAaBUTENBCTBO.
l'oponckue u mTaTHBIE aTCHTCTBA HE MPUHUMAIOT U HE
paccMaTpHUBArOT 3asABJICHUH, OHU TaK)Ke HE IPHHUMAIOT
permreHuit 00 0TKa3e WX BbIIa4e€ HMMHUTPAIIHOHHBIX BH3.

I'ne 51 Mory 3anucaTbcsi Ha Kypchl HOATOTOBKHU K
JK3aMeHy HAa FPaKIaHCTBO?

UT0OBI HAWTH TaKHUE KYPCHI, TTO3BOHUTE TI0 TEIEPOHY
311. MHorue o01ecTBeHHbIE OpPraHU3alH NOTYy4aloT
cpencTsa oT [lenapramenTa mo pa3BUTHIO MOJOICKH U
o6 ropona Hero-Mopka (DYCD), koTopbie
MMpe€aAHa3HAYCHBI IJId NIPEAOCTABJICHUSA KYPCOB,
TOTOBSIIMX HMMHTPAHTOB CIIATh 9K3aMEH Ha
TPpaKIAaHCTBO M CTATh aKTUBHBIMU Tpaxkganamu CIIIA.

51 moTepsiJ1 CBOM TOKYMEHTHI 0 rpaxaancTee. UTo MHe
Aenarb?

UT0OBI BOCCTAHOBUTEL CBOM IOKYMEHTHI, Bam
HeoOxoanMo cBsa3athes co Ciy»k00ii o Bompocam
rpaxnancTBa u ummurpanuu CIIA (USCIS). Ha ux
WnTepHeT-cTpaHuuke uMeeTcs HHPpOpMaIus o ToM,
Kakue JOKYMEHTHI U Ky1a Bam HyxHO nonats. Eciu Bl
CTaJIi HaTypaJIM30BaHHBIM IpaxaaHuHoM 10 1991 rona u
Y4acTBOBAJIM B LIEPEMOHUH NPHHATHS IIPUCATH B CYAE, TO
BrI cMokeTe oIyYuTh JOKa3aTeIbCTBO UMEIOIIETOCH Y
Bac amepurkaHCKOro rpaxJaHcTBa B MECTHOM OTAEJIECHUU
Ynpaenenus HartnoHaabHbIMU apxuBamMu (NARA). bonee
ToApOoOHYI0 HH(POPMAITUIO MOKHO TTOJTYIHUTh, TOCETHB UX
WHTepHeT-cTpaHnyKy 10 aJipecy www.nara.gov .

Ecnu Bel nonyunnu cBo aMepUKaHCKUNA MAacTopT B
TEUEHUE TOCIEAHMX IISATH JIET, TO ['ocyJapTBEHHBII
nenaptament CIIA cmoxer ero BocctaHoBUTh. bosee
MOoIPOOHY0 HH(POPMAITHIO MOXHO TIOJTYYHTh, TOCETUB
WHTepHET-CTpaHNUKyY enapTaMeHTa 1o aapecy
www.travel.state.gov. Bel Takke MokeTe O3BOHUTH 110
tenedony 311, yToOBI HaliTH 0OIIIECTBEHHYO
OpraHu3aLuio, KOTopas MoMoxkeT Bam cocTaBuUTh
3as1BJICHUE HA BOCCTAHOBJICHHE JOKYMEHTOB.
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51 monmaj 3asiBJIeHHe HA TPUHKAPTY TPH rojAa Ha3aj, HO
¢ TexX Mop HUKaKoii uHGopMaAUNU He MoJayqaJl.
Moxere 11 Bbl MHe moMo4Bb?

B mekotoprix cirygasx Oduc Mapa o nenam
uMMurpanToB (MOIA) MoxeT OCHIIaTh 3apockl O
cTaTtyce 3asBJICHHS, PACCMOTPEHHE KOTOPOTO
3anepkuBaetcs. [IpemocraBere, moxanyiicra,
oApoOHYI0 HH(POPMAITHIO O CBOEM 3asBJIICHHH, ITOCIIAB €€
B HaIll oQHC MO AIEKTPOHHOU TIOYTE Yepes3
WWW.nyc.gov/immigrants WiIn MO3BOHMB I10 TeJIeQOHY
311.

Kak st Mory BbI3BaTh K ce0€e POJCTBEHHHUKOB € LeJIbI0
BOCCTAHOBJIEHHSI CEMbH?

Y00kl IOJAATh NETUILIMIO HA BOCCOEAMHEHHE C YICHOM
Bameit cembu, Bbl 101KHBI TOJaTh JOKYMEHTHI B
Cnyx0y 1o BommpocaM TpakJjaHCTBa 1 UMMHUTPALIAN
CIIA (USCIS). I1o3Bonwure mo Tenedony 311, 9T00BI
HalTH OOIIECTBEHHYIO OPTaHU3aInIo, KoTopas Bam
TMIOMOKET ATO CHCIATH.

O mopsinke u mporeaypax Mmoja4y UMMUTPAITHOHHBIX
3asBIeHUI Bel MoxkeTe y3HaTh Ha HTEpHET-CTpaHHUKaX
l'ocyaapctBenHnoro genapramenta CILIA
(www.travel.state.gov) u Ciyk0bI 110 BOITpocam
TpaXIaHCTBa U UMMUTpanuu (Www.uscis.gov). Ciryx0a
10 BompocaMm rpaxaanctsa u ummurpanuu CIIA
(USCIS) mpenocTaBiseT Takxke HHPOPMAITHIO 00
exeronHou Jlorepee rpuHKapT.

Crnenyer 3ameTuTh, 4T0 B CoemuueHHbIX 1lITaTax
BOIIpOCaMU OCYHICCTBIICHUSA UMMUTPALITUOHHOT'O
3aKOHOJIATEIIECTBA U BBHITIOJTHCHHSI UMMUTPAIIHOHHBIX
MpoIeayp 3aHuMaeTcs (peraeparbHOe MPABUTENBCTRO.
T'opoJickue U IITaTHBIC areHTCTBA HE MPHHUMAIOT U HE
paccMaTpUBAIOT 3asBJICHUH, OHU TaK:Ke HE MPUHUMAIOT
peleHuii 00 0TKa3e WK BbIZaYe MMMHUTPAI[HOHHBIX BU3.
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S — cryaenT u numy pegepart 06 nmmurpanTax. Kax
MOSKHO IOJIYYUTh HHpOpMALNI0 00 MMMHUIPAHTAX B
ropone Hpio-Mopke?

Odwuc mMa3pa 1o 1emaM UMMHUTPAHTOB TIpeiaraet
WH(GOPMAITHIO TI0 CBS3aHHBIM C IMMHTPAaHTaMH TeéMaM Ha
cBoell IHTpepHeT-cTpaHUUKe 10 aJIpecy:
www.nyc.gov/immigrants. B uzgannom /IenapramenTom
TOPOJICKOTO IJIAaHUPOBaHUs Aokiaae «Hoelmme xurenn
r.Hero-Mopka» MpuBOAATCS JaHHBIE O TIPOKUBAIOLIEM
3/1eCh HaceJIeHU UMMHIpaHTOB. Pe3tome 3Toro noxnana
MOKHO HalTH Ha VIHTepHET-CTpaHWYKe 110 CIeAYIOUIeMY
aapecy: www.nyc.gov/7planning.

[TyOnu4HbIe OUOIMOTEKHN TAKXKE SBISIOTCS XOPOLIHM
HUCTOYHUKOM UH(OPMALHH.
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Public Benefits

Anyone, regardless of immigration status, is eligible for
the following benefits and services. Call 311 for details.

Todo individuo es elegible a los siguientes beneficios y
servicios independientemente de su estatus legal. Llame
al 311 para mayor informacion.

BTN, AE HR RS,

wERIFRE, §

HA G FH TS

SR 31 1AM EETE,

JIro0o1i YernoBek, He3aBUCUMO OT UMMUTPAIIHOHHOTO
cTatyca, IMeeT MPaBo Ha MOJYUYCHUE CIACTYIONINX YCIYT.
JList mosmyueHust moipoOHO#M HHGOPMAITUN TTO3BOHUTE TI0

tenedony 311
English Spanish Chinese Russian
Consumer Proteccion contra iﬁ UG [J&k 3amuTa oT
Fraud el fraude al A obmana,
Protection of the consumidor S MpeJoCcTaBIIsie-
Department of suministrado por Mast
Consumer Affairs | €l Departamento JlenapTaMeHToM
de Asuntos del npas
Consumidor notpedureneit
Discrimination Proteccion de la o i E 1 (7% | 3ammTa ot
Protection of the | Comision sobre ﬂ E B0 ERIEf | AMCKpUMUHALY,
Commission on los Derechos A HpeaocTaBIIse-
Human Rights Humanos contra mast Komuccneit
against el discrimen IO TIpaBaM
discrimination 4eJIoBeKa
Domestic Consejeria sobre | &% ’i&%}i J'Ht | Tcuxomoru-
violence violencia EERLAE 4ecKas
Counseling doméstica KOHCYJIbTaIys B
CBSI3H C
KECTOKOCTBIO B
ceMbe
Education Educacionenlas | “*Hf %W?fjﬁj\ O6pasoBaHue B
Public school escuelas publicas 0OIIECTBECHHBIX
IIKOJIaX
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English Spanish Chinese Russian
Emergency Refugio de E;»ff%ul'f’ﬁ’ﬁ’? Ipenocrasie-
Shelter emergencia Hue yOexuIa B

9KCTPEHHBIX
CHTYaLHsX
Fire protection Proteccion de los | [} ffl G [MoxapHast
bomberos oXpaHa
Food pantry Servicios de APIEEF IS VYenyru
services despensa OecruiaTHoOM
alimentaria KyXHH
Health Algunos servicios E I,:ﬁ',%'%ﬂ | [ﬁi%iﬁ? Hexoropsie
Certain services | especificos RIS LR | yeayra,
provided by the suministrados por s s MPeI0CTaBIIsIe-
Department of el Departamento MBbIE
Health and de Salud e JemaprameHnTOM
Mental Hygiene Higiene Mental 3JIpaBOOXpaHe-
HUS U
IIYILIEBHOTO
3JI0pOBbsI
Health Los nifios (BN I | Herm o 19 mer
Insurance: menores de 19 RS e 5] HMEIOT IPaBo HA
Children under afios tienen (SCHIP), 7“5 MEIULHHCKY 1O
19 are eligible for | derecho a seguro 1951 5 3 AV ¢ CTPaxoBKy B

Health insurance

médico bajo el

garilnele

COOTBETCTBUU C

under the State Programa del A L IIporpammon
Children’s Health | Estado de Seguro | =' AL e mTara 1o
Insurance Médico para METMIMHCKOMY
Program (SCHIP) | Nifios (SCHIP CTPaxOBaHHIO
por sus siglas en nerett (SCHIP)
inglés)
HIV/ AIDS Pruebas de VIH y g;‘;ﬁﬁ@ bérﬁ AHanmussl ©
Testing and consejeria Eial KOHCYJIbTAI[HH B
counseling cesi3u ¢ BUY
Immunizations Inmunizaciones [yl 5f [MpuBuBKH
(vacunas)
Medical Care: Atencion médica | FFE J—{ gl F | Menununckoe
Emergency fie urgencia, Flfjﬁ J}Jﬁi? J{}ﬁ ob6ciryKuBaHKE B
medical care, 1nch_1y.endo i JE?»‘%L%@T%E/ 9KCTPEHHBIX
including servicios de ERTEy S Cllydasix,
ambulance ambulancia jlk e BKJIIOYasl CKOPYIO
service 7% MEJIUIMHCKY IO
[IOMOIIb
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English Spanish Chinese Russian
Parks Servicios e o [ﬁ"ﬁ PRV | Yenryrnn
Services and instalaciones del | 357 Sihsy 00BEKTHI
facilities of the Departamento de f Jlenmapramenra

Department of
Parks and
Recreation

Parques y
Recreacion

IIapKOB U OTAbIXa

Poison control
Hotline

Linea directa
para el control de
envenenamiento

A 2
oA

lopsiuas nmuuus

10 KOHTPOJIIO

(poison control) OTPABJIAIOIIHX
BEIIECTB
Police protection | Proteccion de la Bl H Py N | 3ammTa co
policia qp/l;‘»;? CTOPOHBI
TOJIMIIHN
Prenatal Care Atencion prenatal | fii ¢ & i ) fiti¥] | TIpenponosoit
Prenatal Care para mujeres FEI(PCAP) yXon st
Assistance encinta bajo el EL VIR % H'J OGepeMeHHBIX
Program (PCAP) | Programa de il @%}ﬁ? JKCHIIMH B
Asistencia paMKax
Prenatal (PCAP ITporpaMmer
por sus siglas en TTOMOIITH I10
inglés) IIPEAPOSIOBOMY
yxony (PCAP)
Public library Servicios de SN q%‘y?{ﬁﬁ fVi | Yenyrnm
services and bibliotecas ;‘»jfk&’;}jj ﬂ:fﬁ ;ij CTIeMaIbHBIE
special events publicas y MEpOTIPHUSITHUS B
programas Iy OJIMYHBIX
especiales OrbIIMoTeKaX
Public Transporte 2 H Ry Ipoesn B
transportation publico 00IIIeCTBEHHOM
TPAHCIIOPTE
School meals Programas ol S RIH | TIporpammet
Breakfast and escolares de T ZEE IIKOJIBHBIX
lunch programs desayuno y 3aBTPAKOB U
almuerzo o6es10B
Senior services Servicios y [# " 5o~ | Yenyrn ans

Senior center
programs of the
Department for
the Aging

programas para
las personas de la
tercera edad, por
el Departamento
para las Personas
Mayores

s~ e

attl

TIOXKHJIBIX JTIOJIEH
U TIPOTPaMMBI
LEHTPOB
Jenapramenra
JUTSL OMKMIIBIX
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Resources in NYC

Learn more about these and other resources at
www.nyc.gov, the official New York City Web site,
or by calling 311.

Affordable Housing Resource Center
This center offers information on all aspects
of City housing, including renting or buying.

Department of Consumer Affairs (DCA)
The DCA enforces guidelines for Immigration Service

Providers and responds to complaints about immigration
fraud.

Department of Education (DOE)

The DOE implements initiatives to ensure that all
children receive a quality education. The DOE works to
meet the needs of English Language Learners (ELL).

Department of Small Business Services (SBS)
SBS provides an array of services to help
local businesses succeed.

Department of Youth and Community Development
(DYCD)

DYCD funds non-profit organizations throughout the
City that offer classes for learning English, preparing for
citizenship and boosting job skills.

New York Immigration Hotline

New Yorkers can call this telephone service for general
questions about immigration and naturalization benefits,
requirements and procedures.

New York City Commission on Human Rights
(NYCCHR)

This Commission works to protect the rights of all New
Yorkers and investigates complaints of discrimination.
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Public Libraries

Branches of the New York City public library systems are
found throughout the boroughs, and typically offer free
access to the Internet.

Recursos en NYC

Para aprender mas acerca de esta informacion y otros
recursos visite www.nyc.gov, sitio oficial de la Ciudad de
Nueva York o llame al 311.

Centro de Recursos para Vivienda Accesible
Este sitio ofrece informacion referente a vivienda en la
Ciudad, incluyendo renta y compra.

Departamento de Asuntos del Consumidor (DCA)

El DCA establece lineamientos para los proveedores de
servicios de inmigracion y responde a las quejas de fraude
en esta materia.

Departamento de Educacion (DOE)

El DOE implementa iniciativas para asegurar que todos
los nifios reciban educacion de calidad. El1 DOE trabaja
para responder a las necesidades de Principiantes en el
Idioma Inglés (ELL).

Departamento de Servicios de Pequefios Negocios
(SBS)

SBS provee una gama de servicios para ayudar a los
negocios locales a tener éxito.

Departamento de Juventud y Desarrollo Comunitario
(DYCD)

DYCD provee fondos a organizaciones sin fines de lucro
que ofrecen clases de inglés, de preparacion para el
examen de ciudadania y para mejorar las habilidades
laborales.

Servicio Telefonico de Inmigracion de Nueva York
Los neoyorquinos pueden llamar a este servicio telefonico
para obtener respuestas generales acerca de inmigracion y
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naturalizacion asi como requisitos y procedimientos en
esta materia.

Comision de Derechos Humanos de l1a Ciudad de
Nueva York (NYCCHR)

La Comision trabaja para proteger los derechos de todos
los neoyorquinos e investiga quejas de discriminacion.

Bibliotecas Publicas

Las distintas sucursales del sistema de bibliotecas
publicas de la Ciudad de Nueva York se encuentran
alrededor de los condados y generalmente ofrecen
servicio gratuito de internet.

AR TR B R

AEPE AR RR A Lo AR LUK e A B 1 L,
ah A A AR T UM BB 7 #E s www.nyc.gov
http://www.nyc.gov, B(EFE311,

A EIEEEFEE L (Affordable Housing Resource
Center)

EEE R LR A AT RS T A E R, aFEH
IZZI N

HEEEER (Department of Consumer Affairs-DCA)
THEE R R A TEEAT 8 RAE IR ALE HIFTHY
FRFE R T, IS B B RFE IR B 45

#FR (Department of Education, DOE)
BERPITHHEFEIT TR, ORI AR R EASE
RAFHIEE ., 208 R TIESE S & a8 H 0

/NREZERRFSR (Department of Small Business
Services, SBS)

/NP RS Rt — R VIR, BIBIATHTARG RS
HAS R,
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FHEMMEEZERS  (Department of Youth and
Community Development-DYCD)

T AR AT AL 3 i JR) i B4 A ] g ) R R B B 9
JEERPE, AFENBRBERN B LR B H TR R R
Yt

MRBEEER  (New York Immigration Hotline)
KR T R AT LAFTIE (RS RBMER, GRS BRE RS
R, BRFNFR Y 7 ) — M,

AT AMZEE (New York City Commission on
Human Rights-NYCCHR)

%25 B I LAERR T R RS T A AOARAD T RAHER,
73 AR G AT 2

ANEEEIEEE  (Public Libraries)
BRI TH A S B EAE R A AR R A0 72 fE, s
AR 2 E AR,

Pecypcbl ropoaa Heto-Uopka

Br1 MoxeTe y3HaTh OoJbIle 00 3TUX U APYTUX pecypcax,
rmoceTuB oduuanbHy0 NHTepHET-CTpaHUIKY ropoaa
Hbm-ﬁopKa WWW.NYC.ZOV, WU MO3BOHUB 110 TelehOHY
311.

IeHTp pecypcoB TOCTYIHOM KUITLIOIIATH

311ech MOKHO TOTYYUTh HHPOPMALUIO 110 BCEM aCIEKTaM
TOPOJICKOM KHUIITIIONIA U, BKJIFOUasi apeHIy U
proOpeTeHne.

Jdenmaprament no aenam norpeoduteseii (DCA)

DCA cnemut 3a BRIIOTHEHHEM TIPABUJI, YCTAHOBICHHBIX
JUISl OpraHU3alud, MPEJOCTaBIAIOIINX UMMUTPALITUOHHBIE
YCIIYTH, a TAKXKE OTBEYAET Ha KaI0ObI, CBI3aHHEIE C
MOIIIEHHIYECTBOM B MMMHTPAIIMOHHOHN cdepe.
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Jenmaprament o0pa3zoBanus (DOE)

DOE ocyiecTBiIsIeT HHUIIMATUBHI, IPU3BAHHEIE
00eCTeunTh MOTyYeHne KaYeCTBEHHOTO 00pa30BaHUs
Bcemu aeTbMu. DOE cTpeMuTcst yA0BIETBOPUTH HYKABI
T€X, KTO YUUT aHTJIMUCKUH SA3BIK.

JenmapTamMeHT ycJayr AJs Majioro ousHeca (SBS)
SBS mpenocTtaBiseT Menblid CIEKTP YCIYT, YTOOBI TOMOYb
MpeyCIIeBaHUI0 MECTHBIX OM3HECOB.

JenmapramMeHT N0 pa3BUTHIO MOJIOAEKU U OOLLIMH
(DYCD)

DYCD Boiaenser GpoHIBI 1151 paCTIOJIOKEHHBIX 110 BCEMY
ropojy OOILIECTBEHHBIX OpraHU3alNi, IPeAIararouxX
KYPChI U3YUYCHUA aHTIINIHCKOTO A3bIKa, IIOATOTOBKH K
cave ’K3aMeHa Ha TPayKAaHCTBO M NPOQecCHOHATbHEIE
KYPCHIL.

Topsiuast uMMurpanuonnas auaus Helo-Mopka
YKurenn Hoio-Hopka MOryT O3BOHUTE B 3Ty
TeneOHHYIO CITyX0y, 9TOOBI TIOJTYYHUTh OTBETHI HA CBOU
BOIIPOCHI 00 UMMUI'pallMi U HaTypajlu3alu, a TaKXKe O
CBSI3aHHBIX C HUMH TPEOOBaHUSIX U MPOIICIypax
odopmiteHus.

Komuccus ropona Hbm-ﬁopka 110 IPaBaM YeJI0BEKa
(NYCCHR)

OTa KOMHCCHS TIPU3BaHa 3alUIIATh MpaBa BCeX JKUTEIeH
Hero-Mopka. OHa Takke 3aHEMAeTCs PacciejoBaHIEM
xano0 0 TUCKPUMUHAIIHH.

Iy6auunbIe OMOIMOTEKH

OTneneHus CUCTEMBI MyOJIMYHBIX OHOIHOTEK TOpoIa
Heto-Mopka MOKHO HaifTH BO BCEX €ro yroikax, i Be3ie
B HUX, OOBIYHO, TIpeAJIaracTcs OeCIIaTHRIA TOCTYII B
HNutepuer.
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Index of Organizations
by Alphabetical Order

92nd Street YM/YWHA

Accion Latina

Advocates for Children

African Services Committee, Inc

Agudath Israel of America

AIDS Treatment Data Network

Alianza Dominicana

American Civil Liberties Union-Immigrants’ Rights
American Committee on Italian Migration
American Immigrants

American Italian Coalition of Organizations
Arab American Anti - Discrimination Committee
Arab American Association of New York

Arab American Family Support Center

Asian American Federation of New York

Asian American Legal Defense and Education Fund
Asian Americans for Equality

Asian and Pacific Islander Coalition on HIV/AIDS
Asociacion Tepeyac de NY

Aspira of NY

Association of the Bar of NYC - City Bar Justice
Astor Child Guidance Center

Bedford Haitian Community Center

Caribbean Women’s Health Association
Bellevue/New York University -

Program for Survivors of Torture

Bnai Zion

Boro Park YM-YWHA

Brighton Neighborhood Association

Bronx Educational Services

Bronx Lebanon Psychiatric Center

Brooklyn Center for Families in Crisis

Brooklyn Chinese-American Association
Brooklyn Housing & Family Services

Brooklyn Legal Services Corporation

Caribbean American Center of New York
Caribbean Women's Health Association

Casa México

Casa Puebla

Casita Maria

Catholic Big Sisters

Catholic Charities Office for Immigrant Services
Catholic Community Center of Northern Queens
Catholic Deaf Center - St. Elizabeth's Church
Catholic Migration Office
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108
220
109
110
111
112
113
114
115
222
61

116
62

63

118
119
120
117
124
122
123
32

64

73

125
126
66
67
33
34
68
69
70
71
72
73
127
128
35
129
130
224
131
74



Center for Family Life in Sunset Park

Central American Legal Assistance

Centro Comunitario y de Asesoria Legal
Centro de Educaciéon de Trabajadores
Children's Defense Fund - New York
Chinatown Manpower Project

Chinatown YMCA

Chinese Immigrants Services

Chinese Methodist Center Corp

Chinese Progressive Association

Chinese Staff and Workers Association
Chinese-American Planning Council
Chung-Pak/Chrystie Day Care Center
Coalition for Asian American Children and Families
Church Alive Development Corporation
Church Ave. Merchants Block Association
Citizens Advice Bureau

Coalition for Hispanic Family Services
Colombian Civic Center

Comité Nuestra Seflora de Loreto -

Sobre Asuntos de Inmigracion

Committee Against Anti-Asian Violence
Committee for Hispanic Children and Family
Community Association of Progressive Dominicans
Community Counseling and Mediation
Community Opportunity and Development Agency
Concerned Citizens of Queens
Corona-Elmhurst Guidance Center

Council of Belmont Organizations

Council of Jewish Organizations of Flatbush
Council of Jewish Organizations of Staten Island
Crown Heights Jewish Community Council
CUNY Immigration Center at City College
CUNY Immigration Center at Flushing
CUNY Immigration Center at Hostos -
Community College

CUNY Law School - Main St. Legal Services
Dennelisse Corp.

Desis Rising Up and Moving

Diaspora Community Services

Federation Employment Guidance Services
Diocese of the Armenian Church

Dominican Women's Development Center
Dominico-American Society of Queens

East Harlem Building for the Community
East Side House

Edenwald Neighborhood Center

Educational Center for Russian Jewry
Emerald Isle Immigration Center
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75
76
225
132
133
134
135
226
137
138
139
136
140
142
36
77
37
78
229

79
143
144
145
80
81
230
231
39
82
280
83
141
227

38

228
146
232
84

153
147
148
233
149
40

41

234
235



English Speaking Union of the United States
Esperanza Center

(School for Developmentally Disabled Adults)
Esperanza del Barrio

Esther Grunblatt Russian Service Center
Federation Employment Guidance Services
Federation Employment/Guidance -

Queens Mental Health Center

Federation of Italian American Organizations of Queens

Federation of Turkish American Associations
Flatbush Haitian Center

Food Change

Fordham Tremont Community Mental Health Center
Forest Hills Community House

French Evangelical Church

Gay Men's Health Crisis

German Society of the City of New York
Good Shepherd Services

Grand Street Settlement

Greater Chinatown Community Association
Grosvenor Neighborhood House

Haitian Centers Council

Hamilton - Madison House

Hamilton - Madison House—Korean Clinic
Hellenic American Neighborhood Action Committee
Heart Share Human Services

Hebrew Educational Society

Hebrew Immigrant Aid Society

Henry St. Settlement House

Highbridge Community Life Center
Hispanic AIDS Forum

Hispanic Federation

HIV Law Project

Immigration Advocacy Services

Immigration Center at Center for Law and Social Justice

New York City Refugee Employment Project
Institute for the Puerto Rican/Hispanic Elderly
International Center in New York

International Immigrants Foundation

Iris House Center for Women with HIV/AIDS
Jackson Heights Community Office — Safe Horizon
Jackson Heights Merchants Association

Jackson Heights - Elmhurst Kehillah

Japanese American Social Services

Jewish Board of Family and Children's Services
Jewish Community Center of Staten Island

Jewish Community Council of Canarsie

Jewish Community Council of Greater Coney Island
Jewish Community Council of Pelham Parkway
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150

151
152
236
153

237
239
154
85

155
43

240
156
157
159
160
158
161
162
86

163
242
243
87

88

164
165
46

166
167
168
244
89

194
171
172
173
174
245
247
246
175
176
281
91

92

47



Jewish Community Council of the Rockaway Peninsula

Jewish Community House of Bensonhurst

Jewish Guild for the Blind

Jewish Services Coalition

Kings Bay YM - YWHA

Korean American Association of Greater New York
Korean American Association for Rehabilitation -
of Disabled

Korean American Empowerment Council

Korean American League for Civic Action

Korean Community Services of Metropolitan New York

Korean Youth Center of New York

Kurdish Heritage Foundation of America

La Asociacion Benéfica Cultural Father Billini
Latin American Integration Center

Latin American Workers’ Project

Latin Women in Action/Mujeres Latinas en Accion
League for the Hard of Hearing

Legal Aid Society Immigrant Unit

Legal Momentum

Lexington Center for Mental Health Services
Literacy Assistance Center

Loisaida

Lutheran Family and Community Services
M.EN.T.O.R.S

Mental Health Providers of Western Queens
Metropolitan Center for Mental Health
Metropolitan Council on Jewish Poverty
Mexicanos Unidos

Mixteca Organization

Morris Heights Health Center
Mosholu-Montefiore Community Center

Nah We Gone

National Association of Latino Elected Officials
National Coalition for Haitian Rights

Nav Nirmaan Foundation

New York Asian Women’s Center

New York City Refugee Employment Project
New York Immigration Coalition

New York Immigration Hotline

New York Legal Assistance Group

New York State Federation of -

Hispanic Chambers of Commerce

New York Tibetan Alliance

New York Urban League

New York Work Alliance

Northern Manhattan Coalition for Immigrant Rights
Northern Queens Health Coalition

NYS Federation Hispanic Chambers of Commerce
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248
93
177
249
94
178

250
251
179
252
253
95

254
255
96

256
180
181
182
257
183
184
185
189
259
186
187
188
97

48

49

190
191
192
260
193
194
195
196
197

198
199
282
200
201
261
198



Oasis Guidance Center

Outreach Project

Polish and Slavic Center

Polonians Organized to Minister to Our Community
Pragati

Project Hospitality

Project Reach Youth

Promesa

Queens Child Guidance Center-Asian Clinic
Queens Legal Services - Jamaica Office

Queens Public Library - New Americans Program
Queens South Family Center

Ridgewood Bushwick Senior Citizens -

Home Care Council

Riverdale Jewish Community Council

Riverdale Mental Health Center

Riverside Language Program

Rockaway Mental Health Services - Catholic Charities
Safe Horizon

Safe Space

Saint John's Bread and Life Program

Saint Vincent Catholic Medical Center

Sakhi For South Asian Women

Shorefront Jewish Community Council
Shorefront YM-YWHA of Brighton-Manhattan Beach
Sky Light Center

Sons of Norway, Nansen Lodge #410

South Asian Marrow Association of Recruiters
South Asian Youth Action (SAYA!)

South Bronx Action Group

South Bronx Community Corporation

South Bronx Mental Health Council

St. Mark’s Place Institute for Mental Health Services
Stanley M. Isaacs Neighborhood Center

Staten Island Mental Health Society

Steinway Child and Family Services

Sunnyside Community Services

Sunset Park Family Health Center Network
Swedish Home for the Aged

Swiss Benevolent Society of New York

Taiwan Center

The Door-A Center of Alternatives

Tolentine Zeiser-St. Rita's Center for -
Immigrants and Refugees

Turkish Link

UJA-Federation Resource Line

Ukrainian National Women’s League of America
Union Settlement Adult Education Program
United Jewish Council of the East Side
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50
98
99
262
263
283
100
51
265
266
264
267

101
52

53

202
268
203
204
102
284
205
103
104
285
286
269
270
54

55

56

206
207
287
271
272
105
288
208
273
209

57

210
211
212
213
214



United Puerto Rican Organization of Sunset Park

University Settlement

Vocational Instruction Project Community Services

Workers Awaaz

YM/YWHA of Washington Heights and Inwood

YMCA ELESAIR
YMCA Korean Program

Young Korean American Service and Education Center

YWCA Queens
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